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Compliment/Complaint 

forms can be obtained at 

the following locations: 

-130 Pearl St (SPD 

Headquarters) 

-299 Page Blvd (IIU) 

-50 State St (District 

Court) 

-36 Court St (City Hall) 

-117 Main St (IO Citizen 

Council) 

-3012 Main St (NNCC) 

-510 Main St (SECC) 

-1 Federal St (Urban 

League) 

 

Compliment/Complaint 

filed via: 

Online 

-SPD website  

(springfieldmapolice.com) 

-City of Springfield 

website  

(springfield-ma.gov) 

In Person 

-130 Pearl St. (SPD 

Headquarters) 

-299 Page Blvd (IIU) 

-36 Court St (City Hall) 

(Forms can be emailed, 

faxed, or hand delivered) 

 

 

IIU Captain & IIU 

Attorney review 

and make 

suggestion to 

Superintendent 

how complaint 

should be classified: 

AI- Investigated by 

Supervisor of 

member 

PIE- Investigated at 

Supervisor level of 

member 

SO- Investigated by 

Internal 

Investigation 

Unit(IIU) 

For an AI & 

PIE, the 

complainant 

will be 

contacted by 

the 

investigating 

Supervisor 

For a SO, the 

complainant 

will be 

contacted via 

first class mail 

notifying 

them the case 

is being 

investigated 

by IIU 

 

Investigation 

completed within 

90 to 120 days 

Completed SO 

investigation is 

reviewed by IIU 

Attorney and 

recommendation 

of disposition 

made to 

Superintendent 

Superintendent 

determines a 

disposition of 

not sustained, 

unfounded, 

exonerated, or 

sustained with 

discipline up to 

5 days 

Letter with 

disposition 

mailed out 

by IIU to 

complainant 

Superintendent 

receives 

recommendation 

and case goes to 

(BoPC) Board of 

Police 

Commissioners 

IIU will mail 

letter to the 

complainant 

BoPC reviews 

investigation to 

determine if hearing 

required or if 

Superintendent can 

discipline  

While timeframe exceptions may occur based on the nature of the alleged conduct, this outline is representative of the standard procedure(s) for the 

processing of a citizen’s complaint submitted to the Springfield Police Department.    

BoPC holds a 

hearing 

within 60 

days (unless 

60-day waiver 

signed) votes 

on each 

charge and 

votes on 

disposition 

If warranted, BoPC 

issues discipline to 

employee for 

sustained charges  

 If warranted, BoPC 

returns investigation 

to Superintendent 

for discipline 

https://springfieldmapolice.com/compliments-complaints/
https://springfieldmapolice.com/compliments-complaints/
https://www.springfield-ma.gov/cos/forms

