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Exciting news for Cigna customers - your
vision plan is now powered by EyeMed

Regular eye exams are important to overall health and well-
ness. Not only do they help to correct vision problems, but
they can also detect the warning signs of more serious
undiagnosed health problems such as high blood pressure,
cardiovascular disease and diabetes.

That’s why Cigna has partnered with EyeMed Vision Care -
America’s fastest growing vision benefits company* - to bring
an enhanced vision benefits experience that offers:

1. NETWORK YOU WANT

Every doctor in our vision network is carefully selected to
ensure you have the flexibility to choose from the right mix
of independent, national retail and regional retail providers,
including LensCrafters®, Target Optical®V, and Pearle Vision®V.
Plus, we offer online, in-network options through
LensCrafters.com, Ray-Ban.com, Glasses.com and
ContactsDirect.com.

2. COVERAGE THAT MEETS YOUR NEEDS

A summary of the vision benefit is listed below. For a
complete list of vision services we cover, visit eyemed.com/
cignamedicare. Eyewear allowance varies by plan. Refer to
your Evidence of Coverage (EOC) for your plan’s details.

Cigna Vision Plan Benefits

Routine eye exam S0 at In-network providers

Up to $500 allowance*
*Based on plan

Eyewear




3. ADDITIONAL SAVINGS ABOVE AND BEYOND THE BENEFIT

In addition to the flexiblity and savings that are built into the vision plan, there are also
discounts and exclusive offers on vision extras such as 40% off additional complete pairs of
prescription eyeglasses and 20% off non-prescription sunglasses at participating in-network
eye doctors.

4. A MORE CONVENIENT EXPERIENCE

Our customer website gives access to helpful tools and resources that make it easy to
manage the vision benefit. It includes benefit details, information about submitted claims
and our enhanced provider locator.

5. ANSWERS WHEN CUSTOMERS NEED THEM

You will also have access to one of America’s highest-rated and award-winning call centers.?
Our number is 1-866-677-2368 (TTY 711) and our hours of operation are Monday - Saturday
8:00 a.m. - 2:00 a.m. and Sundays (April 1st - September 30th) 11:00 a.m. - 8:00 p.m. or
(October 1st - March 31st) 8:00 a.m. - 2:00 a.m.

Visit eyemed.com/cignamedicare or scan the QR code to
explore our Cigna Medicare provider network.
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Y Internal analysis of EyeMed membership data (based on domestic membership, excluding discount lives)
compared to data from leading vision benefit companies, as reported in publicly available information,
2018. 2Purdue University Benchmark Portal independent assessment of call centers nationwide, 2020.

All Cigna products and services are provided exclusively by or through operating subsidiaries of Cigna
Corporation. The Cigna name, logos, and other Cigna marks are owned by Cigna Intellectual Property,

Inc. All clinical products and services of the LivingWell Health Centers are either provided by or through
clinicians contracted with HealthSpring Life & Health Insurance Company, Inc., HealthSpring of Florida, Inc.,
Bravo Health Mid-Atlantic, Inc., and Bravo Health Pennsylvania, Inc. or employees leased by HS Clinical
Services, PC, Bravo Advanced Care Center, PC (PA), Bravo Advanced Care Center, PC (MD) and not by Cigna
Corporation. This information is not a complete description of benefits. Call 1-800-668-3813 (TTY 711) for
more information. All pictures are used for illustrative purposes only. Cigna contracts with Medicare to
offer Medicare Advantage HMO and PPO plans and Part D Prescription Drug Plans (PDP) in select states,
and with select State Medicaid programs. Enrollment in Cigna depends on contract renewal.
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