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Call us anytime.
Important numbers you’ll want to know.
Massachusetts
At the Center level.

The following phone numbers allow you immediate access to the Concentra colleagues directly accountable for your satisfaction and your employees’ satisfaction as our patients.  These individuals will be the most knowledgeable about the specifics of your account, and they and their staffs will have the most involvement—face to face—with your employees.  To assist you in contacting the most appropriate representative for your immediate need, we’ve listed a few of their more significant areas of responsibility.
	
	Springfield 
(413) 746-4006

	
	
	


	Center Operations 

· Drug screen and physical exam results reporting

· Protocol updates/changes

· Resolutions/status on outstanding client concerns or requests

· Providing forms and materials including employer authorization forms, worksite posters, and market maps
	Patti Flannery: Operations Director

	Medical Services
· All medical-related client issues


	Phillip Calendar, MD: Center Medical Director
Bethany Foster, PA-C: Staff Physician Assistant



	Physical Therapy 
· All physical and occupational therapy-related client issues


	 Kathryn Chase, PT: Center Therapy Director

	Account Executive

· Implementation of a Best In Class workers comp program

· Consultation on new services/re-evaluate options or services
· Employee/Employer education
	Jenifer Lenart: Account Executive


At the Area/Regional level.

In the event that one of your center contacts is not available and the situation needs immediate action, the following are phone numbers for our area/regional managers.

Director of Medical Operations - CNE/SWCT:  


TBD 
Director of Physical Therapy Operations - New England: 
Michael Russo (475) 225-5056 

Director of Operations - CNE/SWCT:



Lee Defelice  (203) 450-3694      
Director of Sales - New England
:



Mark Faenza 
(860) 310-6788
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