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THE CITY OF SPRINGFIELD, MASSACHUSETTS
MAYOR DOMENIC J. SARNO

HOME OF THE BASKETBALL HALL OF FAME

June 12,2012

To the City of Springfield and the Springfield City Council:

I am respectfully submitting to you today my Fiscal Year 2013 budget recommendations that
total $551.8 million. This bottom line represents a 1.8% decrease from the current year budget that will
end on June 30, 2012. This includes funding for 1,207 City-side General Fund employees or a reduction
of 7% from the current fiscal year and down from 1,581 FTEs in Fiscal Year 2008, a reduction of 24%.

I consider this budget to be austere in nature in order to address the City’s revenue outlook for the com-
ing year. It is balanced and sound and makes every effort to provide core City services to the best of
each department’s ability within the restricted resources available to City government. I would ask that
these recommendations be reviewed by the Committee of the Whole so that the entire body can hear
from departments both timely and efficiently.

Although we continue to cut back City services due to the triple negative forces of reduced property tax
revenues, lack of increased assistance from the state, and increased non-discretionary expenditures, we
weathered two major natural disasters in calendar year 2011, we developed a master plan for rebuilding,
we are beginning the process of rebuilding, our momentum is gaining and we are optimistic for our fu-
ture. Although our efforts to gain additional State assistance for Fiscal Year 2013 have not been very
successful, we have given the State nine options and we will continue to press the State to do more for
us in future years. While we know that this is not an easy fight, we will continue to fight for our resi-
dents in need of municipal core services such as police, fire and public works. We have also looked
from within for continued budget cuts, use of reserves and a revenue package that is currently before the
City Council. This package includes a $10 increase to the trash fee and the implementation of the hotel/
motel local option offered by the State and implemented in other large communities. Without this reve-
nue package, more service cuts and layoffs will take place. Each year we have had to cut back, we have
begun the budget process with a set of worst case assumptions and each year we have been able to gen-
erate creative and collaborative solutions to minimize the reduction in core services. We fully expect
that Fiscal Year 2014 will be very difficult as well but we are confident that working together we can
continue to come up with creative and collaborative solutions to minimize the reduction in core services.



We do not subscribe to the pessimistic view that things will not get better and that we should address our
structural deficit in one fell swoop, no matter what the consequences for our ability to provide core ser-
vices to our citizens in need.

One of the major strategies we have pursued is the consolidation of services with the School department.
Procurement and Chief Financial Officer services have been successfully consolidated for at least two
years now. Custodial services were consolidated this year. For Fiscal Year 2013, we are recommending
the consolidation of facilities trades services and payroll services. This model can reduce costs and im-
prove both efficiency and effectiveness. Another major theme is the series of recommendations to in-
crease fees, which we will examine each year to ensure that we cover our costs and provide relief for our
General Fund which is severely constrained by the triple forces mentioned earlier.

Developing the Fiscal Year 2013 has challenged me personally but also each Department Head and their
staff to consider the work of City government and our ability to provide services in the same way as we
have for the past several years. I have attempted to make the process that my Administration has strug-
gled with for the past six months as open and honest as possible. I have tried to preserve services that I
know are so important to the City and its citizens, residents and businesses which requires preserving
City jobs where ever possible. However, the recommendations in this budget will impact what the pub-
lic has grown to expect from our City. From departmental requests, 108 FTEs are impacted including
the elimination of 96 vacant positions and 12 layoffs. Areas impacted include:

e In the Police Department, 29 newly requested positions and 31 previously funded positions
that are currently vacant have been eliminated from the department’s staffing complement.
In light of this, our Police Commissioner will be reviewing his deployment strategies where
ever possible to ensure appropriate police coverage at all hours of the day and night.

e Also, in the Police department, I will continue to fund the City’s 50% portion of the Quinn
bill (education incentive) funding. I am recommending, as a prudent fiscal measure, the
reservation of $1.8 million in a separate fund to be used if needed depending upon the re-
sults of current contractual negotiations for the State’s portion of Quinn which the State
abandoned several years ago.

¢ In the Fire Department, 12 vacant firefighter positions have been eliminated which requires
the closure of one fire company known as Ladder 9. This area will be covered by Odessa
Street, Parker Street and Mason Square companies.

If the budget recommendations are accepted, including the additional revenue options pending Council
action, no lay-offs of sworn officers from our Police and Fire departments will occur.

e Our City’s libraries will close 3 branches including East Forest Park, Liberty Street and Pine
Point. Remaining libraries will maintain 18 hours each week. I am looking to make every
effort to utilize the area in and around Dryden School to support a library branch for that
neighborhood in the future. However at this time, it is not affordable to keep this branch’s
leased space open.

e Our City’s Parks will discontinue mowing and maintenance to 10 City Parks including
Walsh, Armory Commons, Gun Square, Angelina and others around the City.

e Our Department of Public Works will no longer conduct sidewalk repairs and our street
sweeping program will be cut in half.

e Our Department of Public Works will no longer provide trash and recycling services for
apartment complexes with 4 or more units and other commercial entities effective August 1,
2012.



Currently our State and Local Delegation has not supported the use of a portion of the Springfield Prom-
ise Trust fund to support City operations. I will continue to explore the feasibility of using a portion of
these existing funds for operations including, but not limited to City libraries.

The decision to reduce or eliminate these services and positions named here, among others, did not come
lightly. However the City cannot continue to maintain and sustain these services into the future based
upon the revenues that are available for spending. Since most of the revenue constraints have been im-
posed by the State, I have already met with State Leaders to discuss the current impacts on State Aid and
property taxes that our City is experiencing and have asked for a more detailed analysis of how revenues
are allocated to us for the future. The process of change does not happen overnight and I will be relent-
less in my follow-up to ensure that Springfield is receiving its fair share of revenues to provide vital ser-
vices.

Even with all of these changes, I believe that this City continues to move forward and there are certainly
many programs and services that we can all continue to celebrate including:

e  Our Police Department will continue its highly ranked deployment strategies such as the
North End Initiative, Operation BADGE and the Ordinance/Flex Squad.

e  Our shot-spotter system which detects gun shots covering six square miles continues to be
funded to help react to crime.

¢ Our Dispatch Center will have a fully developed back-up for the primary Dispatch Center
located on Pearl Street.

e  Our Fire Department will continue fire prevention programs currently in place.

¢ Our City will have no-cost access to the State’s Fire Training Facility on Grochmal Avenue
in Indian Orchard.

e Our Fire department will appropriately replace turnout gear replacement and continue train-
ing in every effort to ensure firefighter safety.

e Our Parks Department’s summer recreation programs are intact, including fully-staffed golf
courses.

e Our pools, 5-Mile Pond and splash pads will be open during summer months.

e Terraces will be maintained across the City using the most cost effective labor available.

e Our Department of Planning and Economic Development is fully-staffed to continue all de-
velopment and recovery activities that will move this City forward.

e Solid Waste division will continue to provide curb-side Single Stream Recycling pick-up,
curb-side Yard Waste pick-up, Low Cost Bulk curb-side pick-up, and some Hazardous
Waste Days — all at a very low annual cost to residents.

¢ Animal Control will spay/neuter, micro-chip, vaccinate, blood test, and treat for parasites
100% of all the animals prior to adoption.

e Libraries will continue to offer traditional youth programs that offer homework assistance
and reading programs.

Our back-office functions will continue to serve all departments as necessary for things such as:

e Assessors - Utilizing a commercial appraiser to maximize commercial property values;

e Treasury - Continuing Tax Title and Collection Services to maximize the City’s revenue
collections;

o Elections - Reorganizing department staff to more efficiently service the residents and meet
Government mandates;



e City Council — Receiving grant funds to install more cameras to televise meetings that are
not currently broadcasted. This allows residents to view more public meetings and make the
City more transparent;

¢ Information Technology — Implementing a high-speed data initiative using fiber optics.

e Human Resources / Labor Relations — Continuing to negotiate 25 collective bargaining con-
tracts impacting almost every City employee; and

e Maximizing the City’s relationship with the School Department and cost sharing where ever
possible. I would like to commend the School Committee and School Administration for
being forthcoming and helpful in addressing our City’s needs.

I will continue to work tirelessly to ensure that our City is receiving its fair share of resources and that in
turn, those resources are used in the most efficient and effective manner to maximize service delivery to
all of you. I am proud of the efforts of my entire team — Cabinet Heads, Department Heads and staff
that work hard every day for this City. I am also proud that for the fourth consecutive year, the City has
received the Government Finance Officers Association’s (GFOA) “Distinguished Budget Presentation
Award” and attribute the receipt of this award to having a strong team of financial professionals with
over 60 years of budget experience.

Thank you for your consideration of these recommendations and look forward to your input in finalizing
this budget for the start of Fiscal Year 2013 which begins July 1st.

Respectfully,
- /&% ==
/ © %ﬁ/\// e
v
Domenic J. Sarno Lee C. Erdmann
Mayor Chief Administrative & Financial Officer



Executive Summary

The recommended budget for FY13 is $551,776,343. This represents a 1.8% increase over the FY12
Adopted Budget and a 1.8% decrease from the FY12 Projected Budget.

% Change from

FY11 FY12 FY12 FY13 % Change from FY12 Projected
Actual Adopted Projected (Q3) Recommended FY12 Adopted (Q3)
545,187,696 542,203,022 561,722,153 551,776,343 1.8% -1.8%

The annual budget for the City of Springfield is the financial plan for a given fiscal year. This plan out-
lines how much revenue will be available for spending and how that revenue will be spent on City ser-
vices. The budget process for the City is a management tool that is used throughout the course of the
year to ensure that the City’s revenue is spent legally and in accordance with how the budget docu-
ment dictates. The City budget, like any personal budget, has limits to its income (money coming in)
and expenses (money being spent) and must be balanced.

Fiscal Year 2013 will be a challenging year for the City and all of its departments. The planning alone
for Fiscal Year 2013 was the most difficult budget process to date. During the budget planning process,
certain assumptions were made to project the amount available for spending. Although the overall
economy appears to be rebounding from the Great Recession, revenues for the City are experiencing a
lag in that recovery. State Aid has not grown for the fifth consecutive year, property values have not
rebounded and local receipts remain relatively level. Costs, however, continue to increase with the
need to support legal and contractual obligations, employee costs and other fixed costs across all City
departments.

The gap created between spending and revenue must be carefully evaluated and closed using a bal-
anced approach; spending solutions, revenue enhancements and utilizing reserve funds have all been
carefully considered to balance the FY13 budget.

Fiscal Year 2012 Budget Update

Based on the Quarterly Financial & Performance Report for the third quarter of FY12 (January—March
2012), a $650,000 surplus is estimated for year-end. This projected surplus is smaller than prior years
because the City has budgeted more appropriately in the areas that were previously driving the sur-
pluses. For example, salary savings is one of the main drivers of the surplus. In prior years, the City
budgeted an overall salary savings amount for the entire City. In FY12, the City implemented the prac-
tice of budgeting salary savings in two of the major departments — Police and Fire — in addition to a
general salary savings amount for the remaining departments. Additionally, in prior years the City
budgeted a premium growth rate and enrollment growth rate for Health Insurance based on estimates.
For FY13, the GIC premium rates were known and factored into the analysis. No enrollment growth
was included since new hires were not widely budgeted. In addition, on the revenue side, tax lien
revenue is not budgeted for and in prior years any revenue collected was counted as surplus. Thatin
combination with budgeting at a 98% collection rate drove significant surpluses to help build the City’s
reserves. Overall, the City is working to maintain a realistic and balanced budget throughout the fiscal
year, to encourage cost savings where ever possible and to scrutinize all expenses and revenue to en-
sure the budget remains balanced.



In FY12, the City conducted monthly review of spending and revenue. In addition, a quarterly review
of spending and revenue, including year-end projections, in an effort to estimate our position at year-
end to ensure that the budget could sustain its trajectory. Based on the Quarterly Financial & Perform-
ance report for the third quarter, a surplus of $650,000 is anticipated and is comprised as follows:

Fiscal Year 2012 Budget
Surplus /
Adopted Projected (Q3) (Deficit)
FY12 Spending 542,203,022 561,074,383 18,871,361
FY12 Revenue 542,203,022 561,722,153 19,519,131
Surplus / (Deficiency) (0) 647,770 647,770

It is important to note that the year-end surplus estimate is based on a projection made at the end of
the third quarter and is subject to change as the fiscal year is closed by the City Comptroller and sur-
pluses are verified by the State Department of Revenue (DOR) . Departments are responsible for living
within appropriated amounts and spending funds as responsibly as possible. A surplus projection
should not be considered a reason to spend more or spend faster. All surplus funds are reviewed by
the DOR for certification of “Free Cash”. Once the DOR completes their certification, the funds are
available to the City to spend (subject to appropriation) or for transfer to the Stabilization reserve to
replenish some of what were used in FY12. Free cash is defined as remaining unrestricted funds from
operations from the previous fiscal year. The City has had positive free cash at year-end since FY05.
Prior to that, however, the City had certified negative free cash from 1989 - 2004.

Fiscal Year 2013 Budget Challenges

The budget process for a given fiscal year begins in January when departments submit their budget
requests. Budget requests are meant to first build up the cost of providing the same level of programs
and services and then add any program or policy expansion that is requested. In addition, depart-
ments were asked to submit proposals to reduce their budget by ten (10) percent below their FY12
adopted budgets and to provide impacts of those reductions. This allows the Mayor and his finance
team to review requests and understand how departments would suggest living within lesser amounts.

While departments build their budget requests, the Finance Department reviews revenue projections
using the Governor’s proposal for State Aid, the City’s Board of Assessors projection for property taxes
and an internal projection for other local receipts. All of this work combined creates a projection for
the amount of spending projected, the amount of revenue available and the gap between the two.

For FY13, the projected gap at the beginning of the process totaled $30.1 million driven by the follow-
ing spending and revenue assumptions:

e State Aid — Assumptions based on Governor’s and Legislative for UGGA & C.70

e Property Taxes — Significant decline in the overall levy

e Other Local Receipts — Collections level to FY12 budgeted

e Reserves — Declining use

e Departmental Growth — Budget submissions were $15 million or 13% greater than FY12
e Scheduled growth for pensions, debt service

vi



Budget Solutions

A balanced approach was used to solve the projected budget gap. This approach relied upon spending
reductions, revenue increases and a use of stabilization reserves. All of these things were considered
in the context of providing vital programs and services to the City with the intention of minimizing lay-
offs that would impact vital services. The FY13 budget solutions include:

FY13 Budget Balancing

FY13 Initial Gap (based on Departmental Budget requests submitted 1/23/12) (30,121,049)
Spending Reductions - All Departments 15,042,414
Spending Reductions - School Transportation 1,685,378
Spending Reductions - Debt Service 1,000,000
Revenue Increases (no Council Action Required) - TJO, HHS, Assessors, Medicaid, Meals) 963,000
Revenue Increases - Schools Administrative Rate 2,121,457
Revenue Increases - (pending Council Action) 1,334,800
Revenue Increases - Additional Levy 289,000
DPW - EF Retained Earnings 300,000
Account Surplus Sweeps (Grants, Retirement Incentive) 385,000
Fire Training Center 1,000,000
Overlay Surplus 5,000,000
Additional Stabilization (7Mintitially builtin) 1,000,000
FY13 Gap as of 5/31/12 (0)

Spending Reductions - All Departments

Every department was impacted by budget reductions in the Fiscal Year 2013 budget planning process.
Including $10.2 million in reductions from personal services (salaries, benefits, elimination of vacant
positions, layoffs); $4.6 million in reductions from other than personal services (OTPS); $269,000 in re-
ductions in capital expenditures.

Overall, the budget reductions across departments impacted 108.0 requested FTEs which is divided
into the elimination of 96.0 FTE vacancies and the layoff of 12.0 FTEs. The General Fund FTE comple-
ment is at its lowest to date at 1,207.3 FTEs. That is a reduction of 374 FTEs or 24% since Fiscal Year
2008. Some specific departmental reductions include:

e Police Department - Reduction of $1.8 million for the separate reservation of funds for the
State’s share of the Quinn Bill benefit ; elimination of 29 new positions requested; elimina-
tion of 31 funded vacancies.

e Fire Department - Reduction of $700,000 for 12 funded vacancies which will shut down
Ladder 9 on a full time basis and potentially brown out another apparatus, dependent on
overtime for call backs.

e  Public Works - Eliminates $109,000 for the sidewalk repairs program; Reduction of
$112,000 that reduces the street sweeping program by half; Eliminates $315,000 in poten-
tially Federally mandated storm water program costs; and $176,000 shifting the costs of 3
engineers to the Chapter 90 grant which reduces funding for road projects.

e Public Works - Trash - Eliminates $500,000 for trash service to multi-family units and apart-
ment complexes that are not eligible for City trash service per the City’s trash ordinance.

vii



e Libraries—Reduction of $360,000 which permanently closes 3 Library branches including
East Forest Park, Liberty Street, and Pine Point.

e Parks—Eliminates $500,000 for After School Programming; Reduction of $223,000 to Cyr
Arena in an effort to explore other funding opportunities such as advertising revenue and
trust funds to maintain the rink; $100,000 reduction to the Horticulture program which
eliminates mowing and maintenance of 10 Parks across the City.

In addition, every department took some type of reduction from the request for Fiscal Year 2013 which
will have varying degrees of impacts. The point is that the City has continually been asked to do more
with less and is at the point where doing less with less will be the reality.

Spending Reductions - School Transportation

The City is responsible for funding 100 % of School Transportation costs, which totals $21.7 million in
Fiscal Year 2013. This is a reduction from the original request by $1.7 million to account for current
year operating efficiencies, utilizing the PVTA for some services and assuming State funding for home-
lessness transportation as approved by the State House of Representatives.

Spending Reductions - Debt Service

The City is responsible for 100% of all City and School department debt service for large scale capital
projects. The City’s debt schedule was adjusted several years ago to be on a declining schedule in an
effort to not have a large spike in future years. The City has a Capital Improvement Plan (CIP) worth
$413 million. It was hoped that an investment in the issuance of new debt to help meet some of these
critical capital needs could be afforded in Fiscal Year 2013. In light of the significant budget gap, how-
ever, it was decided that preserving jobs and services should be prioritized. Debt service is a non-
discretionary obligation that must be funded before all other people, programs and services, including
payroll. The issuance of new debt, therefore, must always be carefully considered.

Revenue Increases - No Council Action Required

Animal Control and Health and Human Services provided for fee increases controlled by their depart-
ments that will generate $56,000 and $92,000 respectively. These fee changes can be implemented
administratively for animal adoption fees at Animal Control and 20 License fees that are provided by
Health and Human Services. In addition, a $350,000 increase in revenue from original projections for
the City’s Medicaid reimbursement for specific health services provided to students in special educa-
tion programs. More stringent fines will also be assessed to business that are not complying with State
mandated reporting requirements in the Assessor’s Office which is likely to generate $65,000 annually.
Lastly, based upon recent trends for the City’s disbursement of the local option meals tax, and in-
crease of $400,000 was built in to the base.

Revenue Increases - Schools Administrative Rate

Federal and State laws allow communities to charge an administrative rate to School department
grants to recoup the costs of back office services provided in support of those grants. The City had not
previously charged this rate but is instituting this charge for Fiscal Year 2013 at 4% which is lower than
the 6.24% composite rate calculated in the City’s Cost Allocation Plan. This will not take away from
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services to children and will truly reflect the City’s costs associated with these grants.
Revenue Increases - Pending Council Action

City departments submitted revenue increases totaling $1.3 million that are pending City Council re-
view and action. The first is a $10 increase to the trash fee that will increase revenues by $400,000. In
addition, increasing the demand fee for trash so that it is consistent with the demand fee for taxes is
estimated to generate $20,000 in new revenue. Enacting the final municipal partnership act local op-
tion for an increase to the hotel/motel tax is expected to generate $400,000 annually. In the past, the
City was reluctant to increase its hotel/motel tax because of its already higher rate for being a conven-
tion center community. Other convention center communities in the State (Boston, Worcester,
Lowell), however, have enacted this increase without adverse effect. The City Clerk has proposed fee
increases to physicians fees, tag sales, charitable solicitations, raffle permits and dog licenses that
would increase revenue by $135,000. In addition, the Building Commissioner proposes updating the
entire fee schedule for building permits based upon comparisons made to surrounding communities.
These increases would generate $367,000 annually. Lastly, Animal Control has submitted fee increases
for boarding and impounding that will generate $12,800 over current collections. All of the required
ordinances have been submitted to Council and are currently being reviewed by their respective com-
mittees.

Revenue Increases - Additional Levy

The City’s Assessors Office is continually working to update the levy through the budget planning year.
As a result of this review, an additional $289,000 in levy capacity was identified. Reviewing the values
of City properties ensures that tax payers are being appropriately taxes and maximizes the amount that
the City can raise.

DPW Enterprise Fund - Retained Earnings

As part of the annual Free Cash calculation completed by the Department of Revenue, the Enterprise
Fund is analyzed for its free cash or surplus funds. Based upon the FY11 calculation approximately
$300,000 in Free Cash remains in the Enterprise Fund for appropriation. Since all revenues associated
with trash services must stay with the Enterprise Fund, this revenue will be used to lower the General
Fund subsidy to the Enterprise Fund.

Account Sweeps for Surpluses

A review of grant and other accounts maintained on the City’s books revealed some residual balances
that are still available for expenditure however the need of the grant or other service has been met.
This allows for a sweep of these balances into the City’s General Fund revenue for next year. The City
is continually reviewing accounts to ensure that balances are cleaned and accounts are properly re-
ported or closed in MUNIS, the City’s financial book of record.

Fire Training Center
In Fiscal Year 2012, the City finalized the sale of its Fire Training Center to the State in order for the

State to operate a western MA facility for training. The City will receive $2 million from this sale and
proposes using $1 million toward City operating costs. The remaining $1 million may be used to ad-



dress some capital needs of the Fire department for apparatus replacement. As part of the sale, the
City has free access to the training center.

Overlay Surplus

Annually, the City’s Board of Assessors reviews the overlay account to determine if obligations have
been met and balances can be declared as surplus. Each year, the City reserves a new amount for that
fiscal years potential obligations. The Assessors have declared surpluses in the overlay accounts for
FYO7, FY08, FY09 and FY10 totaling $5 million.

Additional Reserves

The City is proposing to use a total of $8 million in reserves from its $40 million reserve account. The
amount recommended would leave the fund balance at 6% of the overall budget which complies with
the City’s financial ordinances. Utilizing reserves is necessary to fund programs and services that would
otherwise be decimated by that level of reductions. In addition to using reserves, the Mayor has al-
ready begun discussions with the State on the need to revisit local funding in light of the revenue con-
straints that the City is experiencing.

All of these actions combined make for a balanced Fiscal Year 2013 budget that preserves programs
and services however changes many areas of service delivery across the City.



City of Springfield — General Fund Revenue and Expenditures

FY13 Revenue

To understand a budget, it is important to understand the sources of revenue available to Springfield
including:

State Aid

State aid is the largest source of revenue for the City of Springfield, historically comprising approxi-
mately 60% of the City’s total revenue. All State Aid is distributed via the Cherry Sheet for each city
and town in the Commonwealth based on State appropriated amounts for each category. The Cherry
Sheet, named for the red colored paper that it used to be physically printed on, is the official notifica-
tion from the Massachusetts Department of Revenue (DOR) regarding the next Fiscal Year’s state aid to
municipalities. The Cherry Sheet is updated throughout the State budget process, first in January based
on the Governor’s budget, then again for each of the House and Senate budgets. They are finalized
based on the final State budget known as the General Appropriations Act (GAA) by July 1* of each year.
For FY13, the House and Senate have generally agreed on State Aid numbers of the major categories of
Aid which include Chapter 70 and Unrestricted General Government Aid (UGGA) however the final GAA
is pending in Conference Committee.

Property Tax

Property tax is the largest and most dependable local source revenue, but is also highly regulated. A
property tax levy is the amount a community can raise from taxing real property, including land, build-
ings and improvements, and personal property, such as inventories, machinery, and furniture. The
Board of Assessors determines the value of taxable property, which is revalued every three years and
updated annually. Proposition 2 % fundamentally changed property taxes for Massachusetts munici-
palities after its passage in 1980. Proposition 2 % created two levy limits: the levy ceiling and the levy
limit. First, a community cannot levy more than 2.5 percent of the total full and fair cash value of all
taxable real and personal property in the community. This is known as the levy ceiling. Second, a com-
munity’s levy is also constrained in that it cannot increase more than 2.5 percent over the prior year’s
levy limit. The levy limit will always be below, or at most, equal to the levy ceiling. A municipality’s levy
limit is only increased in three ways: 2.5 percent increase over the previous year’s levy limit, new
growth in the tax base, and a voter override. If the voters approve an override, the amount approved
can permanently increase the municipality’s levy limit. Springfield’s property tax rate is $19.83 per
$1,000 of value for residential property and $39.99 per $1,000 of value for commercial, industrial, and
personal property. Estimates on the tax rate for the FY13 budget are still being reviewed and will be
part of the tax rate setting process this fall.

Local Receipts
Local receipts include vehicle excise tax, building permits, parking ticket fines, and hotel/motel tax.
Local receipts generally remain relatively flat from year to year unless a policy change is implemented

that would change the amount or schedule by which this revenue is collected. The City has also made
great strides in recent years to improve its collection of local receipts.
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Reserves

At the end of every fiscal year, actual receipts in excess of revenue estimates and unspent amounts in
budget line items result in free cash. In prior years, the City experienced negative Free Cash meaning
that spending exceeded revenues for a given Fiscal Year. Through strict controls and monitoring, the
City has made great strides in controlling spending and certified positive Free Cash for the last six con-
secutive years, which will help to continue to build the City’s Stabilization Fund.

FY13 Spending

The City’s revenue is spent across 12 major areas of the budget that focus on varying aspects of main-
taining City programs and services.

Non-Mayoral Division - This division consists of three departments: the City Council, the City Clerk and
the Internal Auditor. The City Council is elected by the residents of Springfield, with the City Clerk and
the City Auditor reporting to the Council.

General Government Division - These departments provide a variety of functions for the city, including
administrative support, expertise, oversight and supporting the vision of the Mayor.

Administration and Finance Division - These departments are responsible for the overall financial man-
agement of the City of Springfield, which includes providing information technology support, central-
ized procurement, human resources, data analysis, and collection of taxes.

Development Services- The Developmental Services Division facilitates growth and development, revi-
talization of neighborhoods, and enforcement of regulatory standards within the city.

Public Safety Division - These departments provide emergency response, prevention, and outreach to
the City and its residents to ensure their safety.

Public Works Division - The department maintains and preserves the City’s public way infrastructure,

including streets, sidewalks, street signs and traffic signals, administers the solid waste, recycling, and
yard waste programs, and maintains the City’s inventory of vehicles and equipment, Public Safety as-
sets excepted.

Health & Human Services Division - This division includes support for the elderly and veterans, provides
public health and animal control services to the community, and maintains the City’s library system.

Parks, Buildings, and Recreation Management Division- The Parks, Buildings, and Recreation Manage-
ment division maintains the City’s parks and open space, provides recreation programs, and maintains
all municipal buildings, including the schools.

School Department — The City’s School Department operates the second largest school district in the
Commonwealth and is comprised of 38 elementary schools, six middle schools, six high schools, and
seven specialized schools. The District serves over 27,000 students who comprise about 17% of the
total city population. With over 5,000 employees, including 2,500 teachers, the District boasts a 90%
Highly Qualified rate in core subjects taught. The Springfield Public Schools system is governed by a
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school committee which creates policy and appoints a superintendent to manage the day-to-day op-
erations of the District. The Superintendent has a cabinet of eight (8) chiefs who are each in charge of
various segments of the organization.

Benefits — This includes benefits for all City active and retired employees including Health Insurance
and Retirement.

Debt Service - Municipalities issue debt to finance capital improvements because the costs are too ex-
pensive to finance through the operating budget. Spreading the cost of a project over time creates a
manageable annual expense for a Massachusetts community that is limited by Proposition 2 % in rais-
ing additional property tax revenue. Debt occurs when a city or town borrows money from lenders.
The lender charges interest on the borrowed amount and the municipality repays the debt over a num-
ber of years. Debt service is the cost of repaying a government’s debt, including both principal and in-
terest payments.

Other — This category includes other payments made on behalf of the City to varying entities including

the payment to the City’s Museum, the contract with the Springfield Parking Authority and the City’s
reserve for emergency expenses that may come up throughout the year.
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City Revenue — Where does it come from?

In determining the amount of revenue available to spend for each Fiscal Year, there are five major
categories. For FY13, the chart below shows the percent of revenue coming from each of the major
categories. It is important to note that State Aid, representing 60% of the City’s revenue. Much of this
aid dedicated to specific purposes such as Education aid, Veterans and Tax Exemptions. The remaining
revenue, generated locally, must be used to meet all other needs of the City.

FY13 Revenue Sources

Local Receipts,
6.7%

Property Taxes, Reserves, 1.1%
30.3%

ther, 0.9%
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City Spending — How is City Revenue Spent?

The City spends money within its Divisions and Departments based on the needs of City residents and
priorities of the Mayor. For FY13, the chart below shows how the $551.8 million of City revenue is
spent across City divisions. It is important to note that much of the spending within the City is driven
by the costs associated with operating our School Department. Expenses within the remaining Divi-
sions are driven by the costs of employees. Salaries and benefits of City employees (exclusive of the
School Department) represent 60% of the City’s operating budget.

FY13 Expenditure Uses

Non-Mayoral, __ _—General Gov't,
=0 e
0.2% S~ // 01%
"‘\.._\_ /
'\-\_ /
""‘-..‘_ /
-.“_‘ /
e == A&T, 2.0%
“‘x\\_‘ // - '

Other, 1.5%

Eco Dev, 0.6%

Debt Service,

o DPW, 2.7%

e

A

__HHS,1./%

Emplaoy, > —
Benefits, ”

XV



Conclusion

The FY13 Recommended Budget for the City is balanced and responsible. It addresses the priorities of
its residents and aggressively looks for savings and efficiencies. It continues to require all City Depart-
ments to maximize its resources and do more with less. It also provides programs and services that
cannot be found through any other private entity. While this budget is full of difficult decisions that
will require hard work and creativity from the departments, the City will work to maintain core pro-
grams and services to its residents, business and visitors.
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Introduction

About This Document

This document presents the City of Springfield’s Fiscal Year 2013 Recommended Annual Budget. It
serves as a guide to help administrators, elected officials, the general public and other interested par-
ties understand the City’s programs, services, goals and finances in Fiscal Year 2013. Four components
are included in this budget document:

Policy Management: The budget defines the executive direction and provides general goals for the
City and its departments.

Financial Planning: The budget is a financial planning tool that allocates resources based upon
strategic analysis of the challenges and opportunities facing the City. It is a comprehensive document
that looks at all sources of revenue and explains the purposes for which these funds will be used. The
budget also contains information on the City’s debt along with an explanation as to the purpose for
the borrowing.

Program Focus: The budget provides guidance for managers to develop priorities and plans for their
departments through stated goals and objectives. This will increase the accountability within the
departments by creating performance expectations.

Effective Communication: The budget document is a communication device designed to inform

citizens of major budgetary decisions and issues facing the City. The document provides transparency
by detailing the decision making process that led to the adopted budget. Budgets are one of the most
important methods that governments use to communicate their priorities and activities to the public.

Budget Document Format

This budget is divided into 13 sections: (1) an overview complete with an organizational chart, (2) a
fiscal summary, (3-11) departmental budgets, (12) Fiscal Year 2013-2017 Capital Improvement Plan,
and (13) appendices. The sections are separated by divider pages.

The beginning of the budget presents the budget messages of both the Mayor and the Chief Adminis-
trative and Financial Officer. This statement contains the priorities and plans for the upcoming fiscal
year, as well as, highlights of the most important issues facing the City.

The first numbered section is the Overview of the City’s budgeting process. It contains explanations of
how the budget was created, monitored and how it can be revised. In addition, the overview contains

the City’s organizational structure.

The second section is the Fiscal Summary, which summarizes the City’s adopted appropriations and
anticipated revenues.
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The bulk of the budget, the middle nine sections, contains detailed budgets for city departments. Each
departmental budget includes an organizational chart, a mission statement, a budget overview, a
department summary, Fiscal Year 2012 highlights, risks and challenges for the upcoming year, strategic
decisions for Fiscal Year 2013, departmental programs and the goals associated with those programs,
fiscal details and performance measures.

The Fiscal Year 2013-2017 Capital Improvement Plan section provides a capital plan overview,
highlights some of the departmental project requests, summarizes the capital scoring and selection
process, and gives a detailed account of all the capital projects by department.

The final section, the Appendices, includes a glossary of budget terms, a general level explanation of

the City's expense code classification, employment data, property tax information, the City’s financial
policies, Fiscal Years 2009-2011 Audited Financial Statements, Fiscal Year 2013 Appropriation Orders
and the City’s expense budget detail for the Fiscal Year 2013.

The Budget Documents

The City’s Annual Operating Budget: The Annual Budget is an operating budget that lists the City’s
expenditures and revenues. Note: When submitted for consideration to the City Council, it is published
as the Recommended Budget. When approved by the City Council, it is published as the Adopted
Budget.

City of Springfield School Department Annual Operating Budget: The School Budget lists expenditures
and grant revenues associated with the Springfield Public Schools. Note: When submitted for
consideration to the City Council, it is published as the Recommended School Department Budget.
When approved by the City Council it is published as the Adopted School Department Budget.

The City’s Capital Improvement Plan: The Capital Improvement Plan is a planning document that
projects major spending for equipment, renovations, repairs, and new construction for the next five
(5) years.

Access to the Budget Document Series: All documents in this series are available for public reference
at the City’s Central Public Library. The Annual Operating Budget document is also available for review
or download on the City’s website, http://www.springfieldcityhall.com. If traveling downtown is not
convenient, a librarian at any Springfield Public Library branch can acquire the documents through
inter-library loan.

Special Requests: Special requests for additional copies* of published budget documents must be
made in writing and submitted to:

City of Springfield

Finance Department

36 Court Street, Room 405

Springfield, MA 01103 * Printing and mailing charges may apply
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Budget Administration

Approach to Budgeting: The budget is the City’s public record of how it expects to convert its short
and long range plans into services and programs. It provides detailed financial information for those
services and programs and a summary of revenue sources that will support the City’s priorities.
Further, the budget was prepared in accordance with the City’s Financial Policies (Appendix E), which
were adopted as City ordinances in April 2009 by the Finance Control Board and are summarized in the
chart below.

Secti Ordi Citation y

Requires compliance by all City employees with state laws, special acts and local ordinances as they relate to finance and
Compliance with finance laws 4.44.010 financial management. In addition requires the Finance Department to regularly review and update the financial ordinances
to reflect changes in state law.

Requires the Mayor to submit a balanced budget with specific sections related to expenditures, revenues, debt, and capital.

Ordinances with regard to the
8 4.44.020 Defines the level at which the budget must be adopted, defines the deadline for the creation of the annual multi-year

budget
8 financial plan and requires the comptroller to submit a monthly report of spending and revenue to the City Council.
. Requires areview at least every 2 years of all fees to ensure fees are recovering costs. Requires a conservative revenue base
Revenue policies 4.44.030 . . .
to be used forlocally generated revenues and requires updates to property tax values consistent with State law.
Policies with regard to self 444,010 Requires that all enterprise fund operations are supported by revenues and requires a report to the Council if a deficitin
supporting operations o enterprise operations occurs.
Defines capital purchases and requires an annual capital plan that is developed by departments and reviewed by a diverse
Capital planning policies 4.44.050 _ pitalp . q . X P p. P v dep v
committee. Requires the regular review of capital expenditures.
. . . Defines the requirements for the City's undesignated fund balance, stabilization reserve, free cash, capital reserve and self
Financial reserve policies 4.44.060

insurance reserve funds.

Defines how the City will manage debt as a percentage of revenues, how debt should be utilized and the term of issuances
Debt Policies 4.44.070 of short term debt. Requires the City to complete an annual debt affordability analysis to evaluate the affordability of the
issuance of new debt.

. . Requires the City to manage all cash resources in a prudent and diligent manner and to report quarterly on investment
Policies regarding cash management (4.44.080

strategies.
Policies regarding financial reporting 4.44.090 Develops polices for reporting including notification of non-compliance with financial ordinances, monthly spending and
and reconciliation T revenue report, reconciliation of bank accounts and year end reconciliation of spending and revenue.

. X . X Requires all departments to report on revenue collections (in departments where revenue is collected), requires use of the
Policies regarding financial . . L . . .
resnonsibilities of departments 4.44.100 City's accounting system, prohibits departments from opening bank accounts and from over-spending appropriations.

P P Requires the proper use of procurement policies and the diligent pursuit of delinquent taxes.

Requires oversight of all grants, the establishment of grant policies, the review of all grants and the use of grant funds prior
Policies regarding grants 4.44.110 d g 8 g P g g P

to the use of general fund appropriations for employees, goods and services.

Basis of Budgeting: The budget is prepared in accordance with Generally Accepted Accounting
Principles (GAAP), with the exception of encumbrances, which are considered expenditures in the
period the commitment is made.

Budgetary and accounting systems are organized and operated on a “fund” basis, which is the basic
procedure for recording revenues and liabilities in governmental financial reporting. The operations of
each fund are budgeted independently. All governmental funds are accounted for using the modified
accrual basis of accounting. Under this basis of accounting, revenues are recognized when measurable
and available to pay current liabilities. Expenditures are recognized when the liability is incurred, with
the exception of principal and interest on long-term debt, which are recorded as expenditures when
paid.

Expenditure accounts are distinguished from other accounts by use of an account code beginning
with a “5.” These account codes have been defined by Massachusetts Department of Revenue (DOR)
by the Uniform Massachusetts Accounting System (UMAS) most recently updated in August 2007 and
is applicable to all political subdivisions in the Commonwealth.

The major breakdowns of expenditure categories and detailed lists of the items normally charged to
each are provided below. Since all numbers in the range are not assigned, the City of Springfield has
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built in additional detail by using the unassigned numbers. Use of the available numbers is
conditionally permitted by the DOR as long as any modification is logically consistent with the
structure set forth in the UMAS manual.

5000 Personal Services

5100 Fringe Benefits

5200 Purchase of Services

5400 Supplies and Materials

5600 Intergovernmental Expenditures
5700 Other Charges & Expenditures
5800 Capital Outlay

5900 Debt Service

Further explanation of these codes can be found in Appendix B.

Budget Preparation Calendar: Budget preparation begins in the late fall/early winter of each year by
distributing instructions and forms to departments. Departments submit their budget requests for
review and analysis to the Finance Department by January. City departments prepare budget requests
considering program requirements, mandates, infrastructure and maintenance needs, and other
elements critical to City operations.

The Mayor and the Finance Department invite all City departments to present their requested
budgets. These meetings serve as an opportunity to discuss departmental priorities behind the budget
calculations, as well as, request subsequent documentation from the departments. According to
Chapter 44, Section 32 of the Massachusetts General Laws, the Mayor is required to submit a
recommended budget to the City Council no later than 170 days after the first City Council meeting in
any given calendar year.

City Council Review: By law, the City Council can only reduce or reject an appropriation. Without a
recommendation from the Mayor, the Council may not make any additional appropriation. If the City
Council fails to act on any item in the proposed budget within 45 days, that item takes effect. If the
Mayor does not make a timely budget submission, a provision is made for preparation of a budget by
the City Council. A provision can also be made for supplemental appropriations upon recommendation
of the Mayor.

School Committees are no longer autonomous with respect to school expenditures for current
purposes. The school budget is limited to the total amount appropriated by the City Council, but the
School Committee retains full power to allocate the funds appropriated.

Budget Transfers: Revisions to the Adopted Budget may be made throughout the year. A department
must submit a “Budget Transfer Request” form to the Finance Department, where it is reviewed, and
given approval by the Financial Analyst, Budget Director and Finance Director before being forwarded
to the Chief Administration and Finance Officer for final authorization. City Council approval is neces-
sary if the request adjusts the Fiscal Year 2012 Schedule of Appropriations (“Schedule A”) adopted by
the City Council. Upon final authorization, the Officer of the Comptroller processes the request.
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Budget Amendments: The budget can be amended during the fiscal year in several ways -

e Internal Transfers — Transfers within the budget categories of Personnel Services and Other than
Personnel Services (OTPS) can be completed by the Finance Department upon request of the Depart-
ment head if sufficient funds are available. For example, if the salaries category is projecting a surplus
due to position vacancies and overtime is projected to be in deficit, funds can be moved from salaries
to overtime to accommodate this need.

e City Council Transfers — If funds are being transferred between budget categories (i.e. from Per-
sonnel to OTPS), a request from the Mayor to the City Council must be made once it is determined by
Finance and the requesting department that funds are available to transfer.

e Mayoral Budget Requests — If it is determined that additional funds are required, the Mayor can
request to transfer funds from identified surplus funds or the City’s Stabilization Reserve fund to
address a specific need. This request must be approved by the City Council.

Budgeting Monitoring Process: The Finance Department reviews and monitors every expenditure and
revenue account during the fiscal year to ensure a balanced budget. Financial analysts regularly review
accounts in the City’s financial software system (MUNIS) and conduct trend and variance analysis.

Budgeted Funds: Budgeted Funds are the primary operating funds of the City. They account for all
budgeted City transactions. The main budgeted funds include the General Fund, the Stabilization Re-
serve Fund, and the Trash Fee Enterprise Fund.

The Fiscal Year 2013 budget is based upon revenues from the General Fund. The General Fund is the
largest fund within the City and accounts for most of the City’s financial resources. General Fund reve-
nues include property taxes, licenses and permits, local taxes, service charges and other types of reve-
nue. This fund includes expenditures and financing for basic operating services such as public safety,
education, health and human services, finance, parks and recreation, and public works, among other
departments. The adopted budget is strictly on General Fund revenues.

The City’s Stabilization Fund is used to accumulate amounts for capital or other future spending pur-
poses, although it may be appropriated for any lawful purpose per MGL Ch. 40 § 513. Communities
may appropriate into this fund an annual amount not to exceed ten percent of the prior year's tax levy
or a larger amount with the approval of the Emergency Finance Board. The aggregate of the stabiliza-
tion fund shall not exceed ten percent (10%) of the community's equalized value, and any interest shall
be added to and become a part of the fund. A two-thirds vote of town meeting or city council is re-
quired to appropriate money from the stabilization fund. For the purposes of the annual budget, any
amounts slated for use from the stabilization fund are transferred to the General Fund and are consid-
ered General Fund revenues for the purposes of the budget.

The City’s Overlay Surplus is any balance in the overlay account of a given year in excess of the amount
remaining to be collected or abated and can be transferred into this account. Within ten days of a writ-
ten request by the chief executive officer of a city or town, the assessors must provide a certification
of the excess amount of overlay available to transfer. Overlay surplus may be appropriated for any
lawful purpose. At the end of each fiscal year, unused overlay surplus is "closed" to surplus revenue; in
other words, it becomes a part of free cash.
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The City’s Solid Waste Enterprise Fund was established to collect revenue associated with trash pick-up
including the annual Trash Fee, late fees and bulk pick up fees, among others. The Enterprise fund is
supplemented with a General Fund appropriation as the fees collected do not fully support the cost of
trash service.

Non-Budgeted Special Revenue Funds: These funds are established by law to account for specific
revenue sources that have been segregated from the budgeted funds to support specific governmental
activities such as federal grants or enterprise funds.

In addition to General Fund appropriations, many departments have access to Federal and State grants
which have been separately applied in order to operate a specific program or service. All Departments
are able to apply for grant funds and must work with the City’s Grants Director within the Finance De-
partment to ensure that funds being applied for support services are vital to the City’s core mission
and will not have an adverse operating impact.

The City also maintains revolving funds which raise revenue for a specific purpose and can be used
without appropriation to support a service. The City’s revolving funds include:

e Handicapped Parking - Handicapped parking receipts in accordance with Chapter 40 § 8J

e Mattoon Street Parking - Parking violation enforcement

e Blight Removal - Funding building demolition, enforcement, and related blight removal activities of
all city departments

e Park— Banquet Facilities - Operation of the Barney Carriage House, King Phillip’s Stockade, and
Camp Wilder

e Police Extra Details—Police Extra Details requested by outside vendors for construction, extra se-
curity or other purposes

The following chart shows the resources available to each of the departments from sources known at
this time which include the General Fund, the Solid Waste Enterprise Fund and State/Federal Grants.
All funds available to departments may change during the course of a fiscal year based on new grants
awarded, supplemental appropriations or access granted to other sources.
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FY13 Enterprise Grant Total

Department Recommended Funds Funds Available

CITY COUNCIL 346,717 - - 346,717
MAYOR 437,294 - 180,000 617,294
FINANCE 497,608 - - 497,608
DEPARTMENT OF ADMINISTRATION AND FINANCE 229,927 - 50,000 279,927
CITISTAT - - - -

DEPT 3-1-1 344,785 - - 344,785
COMPTROLLER 591,626 - - 591,626
INTERNAL AUDIT 399,438 - - 399,438
OFFICE OF PROCUREMENT 415,247 - - 415,247
BOARD OF ASSESSORS 705,826 - - 705,826
TREASURER 2,858,761 - - 2,858,761
COLLECTOR 419,768 - - 419,768
LAW 1,237,488 - 96,482 1,333,970
DEPARTMENT OF HUMAN RESOURCES & LABOR RELATIONS 1,322,842 - - 1,322,842
PAYROLL DEPARTMENT 111,735 - - 111,735
INFORMATION TECHNOLOGY DEPARTMENT 2,909,117 - - 2,909,117
CITY CLERK 480,031 - - 480,031
BOARD OF ELECTION COMMISSION 477,427 - - 477,427
PLANNING DEPARTMENT 1,286,155 - - 1,286,155
FACILITIES MANAGEMENT 3,592,449 - 112,327 3,704,776
CAPITAL ASSET CONSTRUCTION 382,732 - 715,000 1,097,732
POLICE 35,252,755 - 722,500 35,975,255
FIRE 19,135,621 - 774,693 19,910,314
BUILDING - CODE ENFORCEMENT 1,361,150 - - 1,361,150
HOUSING - CODE ENFORCEMENT 619,253 - - 619,253
CENTRALIZED DISPATCH 1,363,115 - 813,261 2,176,376
TJ O'CONNOR ANIMAL CONTROL 1,218,213 - 12,000 1,230,213
SCHOOL DEPARTMENT 344,286,266 - 76,419,440 420,705,706
DEPARTMENT OF PUBLIC WORKS 10,078,590 - - 10,078,590
HEALTH & HUMAN SERVICES 1,337,057 - 1,918,323 3,255,380
DEPARTMENT OF ELDER AFFAIRS 298,517 - 1,240,314 1,538,831
VETERANS SERVICES 3,151,491 - - 3,151,491
LIBRARY 3,555,318 - 473,029 4,028,347
COMMUNITY DEVELOPMENT - - 3,668,911 3,668,911
OFFICE OF HOUSING - - 4,283,791 4,283,791
MUSEUM 1,320,000 - - 1,320,000
PARKS DEPARTMENT 7,547,672 - 262,252 7,809,924
DEBT SERVICE 37,750,576 - - 37,750,576
STATE ASSESSMENTS 2,958,885 - - 2,958,885
CONTRIBUTION RETIREMENT PENSION 24,322,157 - - 24,322,157
UNEMPLOYMENT 378,069 - - 378,069
WORKERS COMPENSATION 935,069 - - 935,069
MEDICAL & DENTAL 1,000,000 - - 1,000,000
HEALTH INSURANCE - CITY 23,052,239 - - 23,052,239
NON-CONTRIB. PENSIONS 300,000 - - 300,000
PROVISION FOR UNCOMPENSATED ABSENCES (800,000) - - (800,000)
CAPITAL RESERVE FUND 2,500,995 - - 2,500,995
M.C.D.l. CONTRACT - - - -

RESERVE FOR CONTINGENCIES 300,000 - - 300,000
PARKING CONTRACT 1,497,884 - - 1,497,884
PAY-AS-YOU-GO CAPITAL 2,938,413 - - 2,938,413
DIF Debt Service Payment 130,000 - - 130,000
ENTERPRISE FUND SUPPLEMENT 4,940,063 4,250,000 - 9,190,063
TOTAL 551,776,343 4,250,000 91,742,323 647,768,666
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City of Springfield Budget Cycle

Ju/y
e

Yy,

Aep, uep

February - Marct

January: Departments submit operating budget requests to the Finance Department (Finance).

Preliminary state aid estimates are distributed to municipalities through the Cherry Sheet. Finance
reviews the impact to the City as a result of the Governor’s proposed State Budget.

February: The Mayor and Finance review department budget requests. Meetings are scheduled
between department heads, the Mayor and Finance to review departmental budgets and request

supplemental materials if necessary.

The Capital Improvement Committee meets with individual departments for detailed explanations of
capital requests.

March: The Mayor and Finance continue to review department budget requests.

The Capital Improvement Committee meets to review project rankings submitted by the departments.
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Budget Calendar (continued)

March (cont): The Capital Improvement Plan and Multi Year Financial Plan are required to be pub-
lished no later than March 30th of any given fiscal year.

April: The Mayor and Finance draft budget recommendations.
The Superintendent of Schools presents the budget to the School Committee.

The Capital Improvement Committee finishes the ranking process. An overview of the Capital Budget
is then created and submitted to the Mayor.

May/June: The Mayor submits the recommended budget to the City Council.

May/June: Public City Council budget hearings are held to review the recommended budget.
The Mayor reviews the capital requests and approves a final capital budget.

June: The City Council must approve the budget by June 30th.

July: The City’s fiscal year begins July 1.

August: Finance reviews the prior year budget process and makes recommendations for future years’
processes.

September: The Mayor holds a Budget Summit with departments heads to review a list of priorities for
the next fiscal year.

October: Finance conducts a second quarter forecast from expenditure and revenue reports. Updated
surplus/deficit projections are made.

November: Finance prepares the following year’s budget manual and instructions for departments.
December: Finance distributes instructions to departments for the following year’s budget.

The Finance staff reviews the capital project requests and gathers additional information.

Ongoing: Finance works with city departments to manage expenses and revenues as to maintain a

balanced budget. Either party can initiate account transfers as necessary. Also, in monitoring the
City’s finances, the Finance Department conducts regular payroll and expenditure forecasts.
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City of Springfield Overview

The City of Springfield is located in Western Massachusetts along the east bank of the Connecticut
River. Located 89 miles west of Boston, 85 miles east of Albany, New York, 25 miles north of Hartford,

Connecticut, and 134 miles northeast of
New York City, Springfield is often referred
to as the "Crossroads of New England"
because of the crossing of major east-west
and north-south railroads and interstate
highways including Interstate 90 and Inter-
state 91. Occupying a land area of ap-
proximately thirty-three (33) square miles,
Springfield is the cultural, commercial, and
health center of Western Massachusetts.
With a population just over 152,000, it is
the third largest city in the Common-
wealth of Massachusetts and the fourth
largest in New England.

Springfield was established in 1636 by the

Springfield

Bradley
Int Airport

Springfield, MA

. Boston 90 miles
e NYC 150 miles

English colonist William Pynchon (along with a company of six men from Roxbury, MA) who, at the
time, was the Assistant Treasurer of the Massachusetts Bay Colony. The land that now contains por-
tions of Chicopee, Agawam, West Springfield, Longmeadow, and the City of Springfield was purchased
by Pynchon from Native Americans to establish a trading and fur-collecting post. The settlement was
originally named Agawam Plantation, but in 1640 it was renamed Springfield after the village near
Chelmsford, Essex in England where Pynchon was born. Settled in 1636, Springfield was incorporated

as a town in 1641 and as a city in 1852.

The Mew Arsenal

During the 1770s, George Washington selected
Springfield as the site of the National Armory. By
the 1780s the Arsenal was a major ammunition
and weapons depot. The term “Springfield Rifle”
often refers to any sort of arms produced by the
Springfield Armory for the United States armed
forces. The Armory played an important role in
the early Industrial Revolution as it became a cen-
ter of invention and development. In 1968, after
nearly two centuries of continuous production of
rifles and muskets used by America’s armed forces
in every war in the nation’s history, the armory
closed its gates and fell silent, but was re-opened
in 1978 as the Springfield Armory National Historic
Site, and is listed a National Historic Landmark.
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Springfield is a city with a tremendous amount of character. As the cultural center of Western
Massachusetts, the City is home to the James A. Naismith Memorial Basketball Hall of Fame, Dr. Seuss
National Memorial and the George Walter Smith Art Museum. Entertainment venues include the City
Stage Theater, the Springfield Symphony Hall and the MassMutual Convention Center. Greater Spring-
field boasts the second-largest concentration of institutions of higher learning in New England. The
City of Springfield is home to three four-year colleges: Springfield College, Western New England Uni-
versity and American International College. Springfield Technical Community College, a two-year
school, is situated on the grounds of the former Springfield Armory.

Springfield Demographics

Springfield became known as the “City of Homes” due to its many Victorian style mansions built before
1939. Springfield also has seventeen neighborhoods, each possessing distinct qualities. Springfield's
Forest Park Heights Historic District was named one of the Best Old House Neighborhoods of 2010 by
This Old House magazine. The cost of housing in Springfield is affordable compared both to peer cities
nationally and to the generally high cost in New England.

Springfield is home to a population of people that is diverse in race and ethnicity, income levels and
educational attainment. According to 2010 census data, the City has over 61,000 housing units, over
51,000 households and a 49.9% homeownership rate. One-third of those households had children in
them that attend schools in the third largest school district in Massachusetts with 38 elementary
schools, 6 high schools, 6 middle schools (grades 6 — 8) and seven (7) specialized schools.

Springfield Economy

The City of Springfield is working to Make it Happen! From newly renovated boulevards to historic
downtown buildings, from new applications in technology to an emerging creative economy, from
thousands of acres of green space to world class museums, from the National Basketball Hall of Fame
to the halls of excellent colleges and universities - there is much to celebrate in the diversity of this
city.

The City of Springfield continues to invest in many diverse economic development projects. Through a
multi-faceted approach, the City hopes to revitalize neighborhoods, stimulate new investment, and
create a better place for people to live, work, and enjoy their lives. Some projects of note include:

e PFG —Smith & Wesson Industrial Park - Performance Foodservice Group, a producer and dis-
tributor of food products and a large employer in the city, has become the first company to
locate in the Springfield Smith & Wesson Industrial Park on Performance Blvd. The com-
pany constructed a 210,000 square foot distribution center and will create 250 new jobs over
the next five years. The plans allow for a future expansion of an additional 125,000 square feet
with the potential of 125 more jobs.
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e Main Street Improvement Project — This is a streetscape improvement project part of the

Court Square Urban Renewal Plan which included enhanced and uniform street lighting, side-
walk repair, curbing, brickwork and street landscaping/street trees, crosswalks, improved pe-
destrian safety, and resurfacing is designed to provide a safe and positive physical and public
safety environment for retail development.

e Blight Reduction - This program aims at removing blight and improving the quality of life in the
neighborhoods. In most cases, the properties have been vacant for years and have structural
problems. Properties recommended for demolition are reviewed by the Structural Board be-

fore they are razed.

In addition to City sponsored projects, the local economy is driven by large employers such as Bay
State Health with over 10,000 employees, Massachusetts Mutual Life Insurance Companies with 4,000

employees and Peter Pan Bus Lines with 850 employees.

Springfield Data Facts (source: 2010 U.s. Census Bureau)

Government Characteristics

Ten Largest Employers (2008)

Founded 1636 Baystate Health Systems 9,115
Date of Incorporation as a City 1852 MassMutual Financial Group 4,319
Form of Government Mayor / Council US Postal Service 2,700
Number of City Councilors 13 Sisters of Provident Health Systems 2,437
Big Y Supermarkets 950
Geographic Characteristics Western New England College 650
Land Area (Square Miles) 32 Smith & Wesson 613
Persons Per Square Mile 4,738 Springfield Republican 600
Springfield College 560
Population Characteristics Solutia, Inc. 504
Population 153,060
% Male / Female 47% [/ 53% Employment Sector Information
Median Age 32.2 Hospitals (positions 8,339) 11%
Average Family Size 3.22 Ambulatory Health Service (positions 6,634) 9%
Race: Colleges and Universities (positions 2,266) 3%
White 51.8% Manufacturing (positions 4,455) 6%
Latino 38.8% Finance and Industry (positions 6,429) 8%
Black 22.3% Other Sectors (positions 47,773) 63%
Asian 2.4%
Two or More Races 4.7% Parcels
Other 0.6% Single Family 26,037
Condominiums 1,982
Household Characteristics Two and Three Family 7,652
Households 56,752 Vacant Land 3,117
Persons Per Household 3 Apartment 703
Persons Under 5 Years Old 7.3% Misc Residential 99
Persons Under 18 Years Old 27.0% Mixed Use Residential 171
Persons Over 65 Years 10.9% Mixed Use Commercial 97
Commercial 2,262
2012 Tax Rates (Per $1,000 Value) Industrial 391
Residential Tax Rate S 19.83 Personal Property 3,422
Average Single Family Home Value S 133,800 Exempt Parcels 2,267
Commercial / Industrial / Personal Property S 39.99
Overview 1-14




Organizational Structure Overview
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Mayor: The City is governed by the Massachusetts Plan "B" form of government, by which voters elect
a "strong" Mayor with broad powers to supervise City departments and to appoint their managers.
Beginning with the November 8, 2011 election, the mayor is now elected to a 4-year term.

Chief Administrative and Financial Officer (CAFO): On January 9, 2009, the Commonwealth enacted
Chapter 468 of the Acts of 2008. This legislation included a series of governance changes, including the
creation of a Chief Administrative and Financial Officer (CAFO). The CAFO is responsible for the overall
budgetary and financial administration of the city. The CAFO is appointed by the Mayor to a term of no
longer than three years and reports directly to the Mayor. The Board of Assessors, Treasurer, Collec-
tor, Finance Director, Comptroller, Director of Information Technology, Chief Procurement Officer, Di-
rector of Human Resources/Labor Relations Director, Director of Capital Asset Construction, and any
other positions or departments approved by the mayor are under the direction of the CAFO. Addition-
ally, the business and financial services of the School Department are under the authority of the CAFO.
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Springfield Finance Control Board (SFCB): On July 9, 2004 the Massachusetts Legislature enacted
Chapter 169, An Act Relative to the Financial Stability of the City of Springfield by a unanimous vote.
The legislation granted the Secretary of Administration and Finance (“Secretary”) broad financial pow-
ers over the City of Springfield. Pursuant to Chapter 169, the Secretary appointed the Springfield Fi-
nance Control Board to oversee the City’s finances. The authority of the SFCB pre-empted the author-
ity of the City and the City Council in matters of finance, personnel and administration. The SFCB con-
sisted of five members. Three were appointed by the Secretary; the remaining two positions were the
Mayor and the City Council President. The SFCB ended on June 30, 2009.

City Council: Legislative powers of the City are vested in the City Council, consisting of five members
elected citywide and one from each of the City's eight wards, for two-year terms. Annually, the council
elects one of its members as president. If a mayoral vacancy occurs, the president of the council be-
comes acting mayor until a new mayor is elected. The Council holds hearings, passes ordinances, ap-
proves financial orders and resolutions, oversees city finances, votes on the budget, and may authorize
the sale of bonds. Another important power of the Council is land-use regulation through zoning ordi-
nances and the granting of special permits. Although the Council focuses on policy review, members
can also discuss and question policies of the mayor's administration and review the performance of
city departments. Members serve on standing committees, which study and review these matters. The
Council also elects the City Clerk for a three-year term and confirms the appointment of the Director of
Internal Audit.

School Committee: The School Committee has authority and oversight over the public schools of the
City. The Committee is comprised of seven members with the Mayor serving as the chairperson, by
charter. The members are elected at large for two-year terms. The city charter vests in the School
Committee the power to appoint and terminate a Superintendent of Schools.

Boards and Commissions: The City government is also comprised of various boards and commissions.
The size, responsibility, and source of authority of the boards and commissions vary. Several board
members serve as a function of their position in the city government, while others are appointed by
the Mayor and confirmed by the City Council.

City Departments: City Department Heads are appointed by the Mayor (excluding the City Clerk and
the Director of Internal Audit who are appointed by and report to the City Council) and report directly
to the Mayor. The departments are responsible for the direction of citywide programs and delivery of
services in accordance with local, state and federal regulations and priorities.
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Strategic Planning Initiative

Introduction

The City of Springfield began its first ever strategic action planning process in Fiscal Year 2011. The
planning process incorporated the creation of a steering committee, multiple off-site planning meet-
ings, multiple requests for public feedback and hours of independent research. In Fiscal Year 2012, the
publication of the Strategic Action Plan was put on hold pending the budget adoption by City Council
late in the Fiscal Year. After the Tornado stuck on June 1st and the City began its Rebuild Springfield
Initiative, integrating community input with planning expertise to develop a realistic action plan for
neighborhoods and the city as a whole. It was then decided that this plan, the Rebuild Springfield Plan
and the City’s Strategic Action Plan align so both initiatives are working toward the same goals. This
will be completed in Fiscal Year 2013 to be incorporated in the next budget cycle.

Steering Committee: The Steering Committee consists of members from Mayor Sarno’s Cabinet and
key members of his staff. Its first order was to create the City’s Vision, Mission, Values and Priorities.
Through a collaborative effort, the Mayor, along with his Cabinet, defined and established unified Vi-
sion, Mission and Value Statements and clarified five priorities for the City. The following statements
are a result of those efforts.

VISION

Building on our rich history of innovation and invention, Springfield will be a healthy, vibrant and sus-
tainable community that embraces diversity, collaboration and growth.

MISSION

The City of Springfield provides a high quality of life for residents, visitors, and business through the
provision of public safety, education, economic development, parks, recreation, health and human
services.

VALUES

The City will operate with the following values:

Accountability
Operate with integrity, fiscal responsibility, and transparent practices

Diversity
Respect and celebrate differences in all aspects of community life

Collaboration
Provide services in partnership with residents, businesses, public agencies, and non-profit organiza-

tions throughout the region

Continuous Improvement
Encourage new ideas, creative solutions, and innovation
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STRATEGIC PRIORITIES

1. Public Safety - Preserve, maintain and improve the safety of those living, working and visiting in
the City of Springfield

2. Education - Students realize their full potential and lead fulfilling lives as life long learners,
responsible citizens and leaders

3. Economic Vitality - Facilitate growth and development to ensure the physical, environmental
and economic health of the City

4. Healthy Neighborhoods - Strengthen and enhance the physical, mental, and social health of
residents and neighborhoods

5. Fiscal & Operational Excellence - Ensure operational excellence, fiscal health, and
sustainability in all divisions, departments, programs and
activities

After setting the direction the Administration wanted to focus on, an off-site meeting was held, com-
prising all levels of management. The purpose of the meeting was to create goals, action steps and
targets for the next four years all geared toward achieving the five identified priorities. The team broke
into five groups, each responsible for planning the success of their specific priority. This effort helped
outline the final product so that each Strategic Priority is closely matched with specific goals, action
steps and metrics.

Once a draft plan was formed, the City requested public feedback through the local media. Residents
and business had the opportunity to view the plan on the City’s website and provide their comments,
ideas and suggestions via email, phone call or fax. Feedback was received from several residents and
businesses, vetted by the Steering Committee, and added into the plan.

The Strategic Action Plan included in the Fiscal Year 2013 budget reflects achievable goals and meas-
ures based on the resources available within the budget. They are not, however, currently aligned
with the Rebuild Springfield Plan. Once the Strategic Action Plan is updated in Fiscal Year 2013, goals
and measure will be based on achieving the overall City and neighborhood vision identified in the Re-
build Springfield Plan.
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Timeline

The following timeline depicts the steps taken to complete the Strategic Action Plan.

July 2010
e Commissioned Strategic Action Plan Steering Committee establishing committee policy and proce-
dures

e Reviewed several internal and external SWOT studies and strategic plans
o Defined roles and responsibilities, planning approach, success factors, best practices, performance
metrics and timeline

August 2010

e Determined internal planning group members

e Created Stakeholder Analysis and Communication Rollout Plan for communicating Strategic Action
Plan to City

e Sent communication out to employees

September 2010
e Met with the Mayor, CAFO and Cabinet to create Vision, Mission Statement, Values and Strategic
Priorities

October 2010

e Held a Department Head meeting focused on planning work completed to date and department
head roles going forward. Discussions included Vision, Mission, Values, Strategic Priorities and
Planning Group Lists

e Created facilitation guidelines for planning group session including Context document templates,
Logic Model examples and templates, and an inventory of budget goals

e Held half- day planning session with over seventy members of management to create goals, action
steps and four-year projected measures

November 2010

e Assembled draft strategic action plan combining strategic priorities, goals, action steps and meas-
ures created at the planning session

e Sent draft to planning groups for review and feedback

December 2010
e Strategic Action Plan is reviewed and revised by departments and the Mayor’s Office

January 2011
e Released Strategic Action Plan to the public for feedback
e Feedback was received and vetted by the steering committee and incorporated into the draft

February-June 2011

e Budget submissions from Departments are based on implementing the goals and action plans
identified for their Department in the strategic plan

e Budget allocations are completed; Department heads will set goals for the coming year based on
the strategic priorities and develop action steps that are realistic in light of budgets.
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Definition of Terms

One inevitable issue in the development of strategic plans is confusion over terminology. For some,
strategic plans consist of goals, objectives, and action steps, while others include strategies and tactics.
Following are the terms used in the City of Springfield’s strategic plan and definitions for each. Devel-
opment of this framework and these definitions was heavily based on the Criteria for Performance Ex-
cellence published by the Baldrige National Quality Program of the National Institute of Standards and
Technology.

Vision — A statement articulating the desired future of the organization. A City of Springfield vision
statement briefly describes what the City intends to become and/or how it will be perceived.

Mission — The overall function of the organization. The mission statement answers the question,
“What is this organization attempting to accomplish?” The mission statement articulates what city
government as a whole is attempting to accomplish, while each department has a mission statement
articulating what that department is meant to accomplish.

Values — Statements that define how an organization and its members should function and behave.
Values should, “reflect and reinforce the desired culture of the organization.”

Strategic Priorities — The organization’s articulated aims or responses to major change or challenges.
These are expressed by the Mayor and are the overall aims of municipal government.

Goals — A future condition or performance level that the City would like to achieve. While these are
most often be created by Departments, there can and are inter-departmental goals include in the plan.
The aim or target of individual goals is something that advances or supports the strategic priorities.
Goals require more than one year to complete.

In their specification goals should be SMART (Specific, Measurable, Attainable, Realistic, and Tangible).
A goal is specific and tangible if it is clear what components of the City’s operations and what proc-
esses can contribute to the goal’s achievement. A goal is attainable and realistic if those who are
knowledgeable of the particular operations and processes needed to achieve the goal can conceive of
how it might be accomplished (it’s okay if it is considered difficult to achieve). Lastly, a goal is consid-
ered measurable if the goal statement itself articulates either when the goal will be completed or what
quantifiable result will be reached when it is completed.

Action Step — Action steps are specific actions that are taken to achieve a particular goal. In many
cases there will be multiple action steps needed to achieve a particular goal. In addition, particular
goals might require that different action steps be taken by different departments.

Metrics — Measures that provide an indicator of progress toward the achievement of strategic priori-
ties. These are generally measures that may not be “controllable” by one City department (or even by
City government as a whole), but they reflect whether the City’s is making progress toward the accom-
plishment of its mission.
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Fiscal Summary

City Revenue—Where Does It Come From?

FY13 Revenue Sources

Loczl Receipts,
6.7%

2roperfy Taxes, Reserves, 1.1%
30.3%

Mther, 0.9%

FY12 FY12 FY13 % of

City Revenue Adopted Projected (Q3) Recommended Total $ Change % Change

State Aid 330,412,850 330,888,033 341,713,665 60.9% S 10,825,632 3.3%
Property Taxes 164,232,988 160,948,328 157,492,170 30.3% S (3,456,158) -2.1%
Local Receipts 36,341,229 38,575,335 38,402,040 6.7% S (173,295) -0.4%
Reserves 6,215,955 6,215,955 8,000,000 1.1% $ 1,784,045 28.7%
Other 5,000,000 25,094,502 6,185,000 0.9% S (18,909,502) -75.4%
TOTAL 542,203,022 561,722,153 551,792,875 S (9,929,278) -1.8%

Fiscal Summary 2-3



Fiscal Summary (cont,

City Spending—Where Does It Go?

FY13 Expenditure Uses

MV G | Gov't, 0.4%
Non-Mayaral, 0.2% — __-—General Gov

~ —  A&F2.0%
Other, 1.5%

————_ FroDev,0.6%
Debl Service, 7.3% __—

DPW, 2.7%
Frnployee Renelils,

e
9.1% 4

_HHS5,1.7%

arks & Facilities,
2.0%

FY12 FY12 FY13 % of S %

City Spending Adopted Projected (Q3) Recommended Total Change Change

Non-Mayoral 1,186,726 1,135,491 1,226,186 0.2% S 39,459 3.3%
General Gov't 2,694,478 2,857,141 2,152,209 0.4% S (542,268) -20.1%
A&F 11,550,310 11,281,122 10,789,975 2.0% S (760,334) -6.6%
Eco Dev 2,971,644 2,960,275 3,266,558 0.6% $ 294,914 9.9%
Public Safety 56,572,828 57,732,991 55,751,491 10.1% $ (821,337) -1.5%
DPW 14,693,725 14,505,163 15,018,653 2.7% S 324,928 2.2%
HHS 8,855,842 9,789,096 9,560,596 1.7% S 704,754 8.0%
Parks & Facilities 13,137,499 13,198,798 11,140,122 2.0% S (1,997,377) -15.2%
Schools 330,834,330 348,670,531 344,286,266 62.4% S 13,451,936 4.1%
Employee Benefits 50,105,141 48,670,054 49,987,533 9.1% $ (117,608) -0.2%
Debt Service 40,778,830 40,778,829 40,381,571 7.3% S (397,259) -1.0%
Other 8,821,670 9,494,892 8,215,182 1.5% S (606,487) -6.9%
TOTAL 542,203,022 561,074,383 551,776,343 S 9,573,321 1.8%
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Revenue Overview

The budget for the City of Springfield is supported by revenue from varying sources including proper-
ty taxes, other local receipts and state aid. Each dollar of this revenue allows the City to address the
Mayor’s priorities of Public Safety, Education, Economic Vitality, Neighborhood Revitalization and
Fiscal and Operational Excellence.

The City’s Fiscal Year 2013 revenue totals $551.8 million. This represents an increase of 1.8% from
the Adopted Fiscal Year 2012 budget and a decrease of 1.8% from the Fiscal Year 2012 projected
budget.

% Change from

FY11 FY12 FY12 FY13 % Change from FY12 Projected
Actual Adopted Projected (Q3) Recommended FY12 Adopted (Q3)

545,187,696 542,203,022 561,722,153 551,792,875 1.8% -1.8%

The main drivers of revenue changes for Fiscal Year 2013 include:

e Increase in Chapter 70 (Education) State Aid

e Level funding in Unrestricted General Government State Aid
e Significant decrease in the City’s Property Tax levy

e Relatively flat Local Receipts Collections

FY13 Revenue Sources

Local Receipts,
6.7%

Property Taxes, Reserves, 1.1%
30.3%

ther, 0.9%
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To fully understand the revenue projections for the various categories of revenue, it is essential to un-
derstand the drivers of changes to these sources and the impacts that changes have on the areas of the
City’s budget.

State Aid

State aid is the largest source of revenue for the City of Springfield, historically comprising approxi-
mately 60% of the City’s total revenue. In Fiscal Year 2013, the City estimates to receive $341.7 million
in General Fund state aid, an increase of $10.8 million or 3.3% above Fiscal Year 2012. Within the cate-
gory of State Aid, there are several sources which are appropriated through the State budget. All State
Aid is distributed via the Cherry Sheet for each City and Town in the Commonwealth based on State
appropriated amounts for each category. The Cherry Sheet, named for the red colored paper that it
used to be physically printed on, is the official notification from the Massachusetts Department of Rev-
enue (DOR) regarding the next Fiscal Year’s State Aid to municipalities. The Cherry Sheet is updated
throughout the State budget process, first in January based on the Governor’s budget recommenda-
tion, then again for each of the House and Senate budgets. They are finalized based on the final State
budget known as the General Appropriations Act (GAA) effective July 1* of each year. Categories of
State Aid include:

Education Aid

Chapter 70 285,844,612
School Building Assistance 15,756,614
Charter School Tuition Reimbursement 3,939,538
TOTAL SCHOOL AID 305,540,764

Non-Education Aid

Unrestricted Gen. Gov't Aid 32,020,398
Meals Tax 1,600,000
Veterans Benefits 2,040,368
Exempt: Vets, Blind, Surv Spouses 482,428
State Owned Land 29,707
TOTAL NON-EDUCATION AID 36,172,901
TOTAL STATE AID 341,713,665

Prior to Fiscal Year 2010, Lottery and Additional Assistance were independent allocations on the Cherry
Sheet. Beginning in Fiscal Year 2010, these two funding sources were combined under the category of
Unrestricted General Government Aid (UGGA). The Fiscal Year 2013 State budget proposals maintain
this structure.

Included in Springfield’s Cherry Sheet are assessments charged by the Commonwealth for services,

such as the Pioneer Valley Transit Authority (PVTA) regional transit system and charter school tuition.
Springfield’s assessments in Fiscal Year 2013 are $33.2 million, an increase of $2 million.
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State Aid Brief History

During the past five years, there has been a focus at the state level on State Aid to cities and towns,
particularly in the form of Chapter 70 Aid. Since Fiscal Year 2008, State Aid for Education has steadily
increased to a total of 10% above Fiscal Year 2008. Non-Education State Aid, however, has significantly
declined by a total of 27% since Fiscal Year 2008. Although there has been growth in Education Aid, it
does not keep pace with growth for fixed costs. The School system, therefore, still needs to solve for
annual budget gaps.

FY2008 FY2009 FY2010 FY2011 FY2012 FY2013
Education Aid 278,672,796 258,525,872 280,776,073 284,697,120 295,116,365 305,540,764
General Government Aid 49,806,486 45,564,480 35,347,683 35,162,974 35,296,485 36,172,901
TOTAL STATE AID 328,479,282 304,090,352 316,123,756 319,860,094 330,412,850 341,713,665

On the City side, the decrease in non-Education Aid has had direct impacts on core City services and
has resulted in program reductions and layoffs. It is important to note that the categories of State Aid
are strictly dedicated to specific purposes and only a portion is discretionary to the City’s needs.

ninety percent of Springfield’s State Aid supports Education. Springfield will receive over $305.5 million
for educational purposes in Fiscal Year 2013, an increase of $10.4 million from Fiscal Year 2012. Be-
cause of the City’s reliance on State Aid to support its budget, the City is subject to the economic
effects experienced by the State and continuously monitors State budget actions throughout the year
to understand the impacts to the City.

State Education Aid

Overall, the City estimates to receive $305.5 million in Education Aid from the State for Fiscal Year
2013. This Aid comes in the form of the following categories:

Education Aid
Chapter 70 285,844,612
School Building Assistance 15,756,614
Charter School Tuition Reimbursement 3,939,538
TOTAL SCHOOL AID 305,540,764

Chapter 70

Springfield will receive $285.8 million in Chapter 70 aid in Fiscal Year 2013, an increase of $10.4 million
or 3.8% from Fiscal Year 2012. Springfield’s Chapter 70 allocation represents approximately 7% of
statewide Chapter 70 aid.

The Education Reform Act of 1993 established the Chapter 70 funding program, which created educa-
tion spending requirements for school districts to prevent or alleviate funding inequities. Annually, the
Commissioner of the Department of Elementary and Secondary Education (DESE) determines the
spending requirements for each municipality to fund adequate levels of education. This is known as
Net School Spending (NSS). Long-term debt service, adult education, and student transportation are
excluded from NSS. This determination is based on the district’s End-of-Year Pupil and Financial Re-
ports. DESE informs municipalities of their required education appropriation for the next fiscal year,
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known as the local contribution. A municipality’s local contribution, combined with its Chapter 70
state aid, equals the district’s NSS requirement. If a municipality does not spend at least 95 percent
of its net school spending requirement, the municipality’s Chapter 70 aid may be reduced the follow-
ing fiscal year.

The City’s NSS requirement increased in Fiscal Year 2013 from $309.6 million to $320.6 million while
decreasing Springfield’s local contribution from $34.2 million to $34.8 million.

School Building Assistance Aid

The City of Springfield will receive $15.8 million in reimbursements from the Massachusetts School
Building Authority (MSBA) for school capital projects. This represents a slight decrease from Fiscal
Year 2012. Every year, Springfield and other Massachusetts municipalities can receive up to 90 per-
cent reimbursement from the MSBA for approved school building projects. This program is meant to
help communities keep building costs at a manageable level and give students first-class learning fa-
cilities. This program is invaluable to Springfield for a number of reasons. For example, there are 43
public school buildings in Springfield and, without this program, the City would find it very difficult to
generate sufficient revenue to build and renovate schools under Proposition 2 %. The MSBA program
helps to ensure that Springfield schools can have the same opportunities as other communities.

Charter School Tuition Reimbursement

Springfield is estimated to receive $3.9 million in charter tuition reimbursements, a $159 thousand
increase from Fiscal Year 2012. The charter tuition reimbursements from the State only cover a small
percentage of the cost for charter school tuition assessments. Springfield’s Fiscal Year 2012 costs for
charter schools tuition is $26.4 million, a $S2 million increase from Fiscal Year 2012.

Massachusetts’ Chapter 70 program assigns state aid to each student in every school district,
determined by DESE. When students elect to attend charter schools instead of public schools, the
associated Chapter 70 funding for that student is directed to the charter school. This funding is the
students’ tuition and the public school is assessed for the associated charter school tuition for the
student. The State phases charter tuition assessments for new students by providing temporary re-
lief to the public school district. For all new charter school students, school districts receive 100%
tuition reimbursement for the first year, 60% for the second year and 40% for the third year. In the
fourth year, the school district receives no State Aid.

State Non-Education Aid

Overall, the City estimates to receive $36.2 million in Non-Education Aid from the State for Fiscal
Year 2013. This Aid comes in the form of the following categories:
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Non-Education Aid
Unrestricted Gen. Gov't Aid
Meals Tax
Veterans Benefits
Exempt: Vets, Blind, Surv Spouses
State Owned Land
TOTAL NON-EDUCATION AID

32,020,398
1,600,000
2,040,368

482,428
29,707
36,172,901

Unrestricted General Government State Aid

In Fiscal Year 2013, Unrestricted General Government Aid is $32 million, level funded from Fiscal Year
2012. Since Fiscal Year 2008, this category of aid has received significant reductions totaling 27%. Re-
ductions in this category of aid have direct impacts on City services and have required program and

staffing reductions to live within the reduced appropriations.
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Police Career Incentive

For Fiscal Year 2013, the State has continued to un-fund its portion for the $4.0 million Quinn benefit
to Police Officers. The City will maintain its commitment to funding its portion for Fiscal Year 2013 and
has set aside a reserve for the State’s portion, if needed, dependent on the result of current contract

negotiations.

In 1970, the Commonwealth created a financial incentive for police officers to seek additional educa-
tion, known as the Quinn Bill. Officers are eligible to receive 10 percent, 20 percent or 25 percent base
salary increase if they receive an Associate’s, Bachelor’s or Master’s degrees, respectively, in approved
areas of study. Municipalities pay each qualifying officer this percentage increase for each year the
officer remains on the force.
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Veterans’ Benefits

Springfield will receive $2 million, an increase of $400,000 for Veterans’ Benefits in Fiscal Year 2013.
From the State, municipalities receive a 75 percent reimbursement on all spending towards veterans’
financial, medical, and burial benefits paid to the City in arrears. Chapter 115 of Massachusetts Gen-
eral Laws provides financial and medical assistance for indigent veterans and their dependents. Qual-
ifying veterans and their dependents receive assistance for food, shelter, utilities, clothing, housing
supplies, and medical care.

Exemptions: Veterans, Blind Persons, Surviving Spouses and Elderly

For Fiscal Year 2013, the State will reimburse the City $482,428, an increase of $2,918 from Fiscal
Year 2012. Chapter 59 of Massachusetts General Laws created a series of exemptions for veterans
and their surviving spouses, persons over 70 years old, and legally blind persons. These persons re-
ceive exemptions from their property taxes, ranging from $175 to $500. This exemption creates a
loss of local revenue that is fully reimbursed by the State.

State Owned Land

Springfield will receive $29,707 in reimbursements for tax-exempt state-owned land in Fiscal Year
2013, a slight decrease from Fiscal Year 2012 due to a re-valuation of land conducted at the State
level. The State reimburses municipalities for the tax revenue loss of state land in City limits. Build-
ings are not included in this reimbursement. The Commonwealth re-appraises state-owned land eve-
ry four years and adjusts the valuation in the interim years based on recent sales and purchases.

Local Source Revenue

Approximately 39 percent of the City’s revenue is collected in the City of Springfield and its reserves.
Local source revenue includes property tax, excise tax on vehicles, fees and fines, payments-in-lieu of
taxes and reserves.

Local Source Revenue

Real & Personal Property Taxes,

(net of refunds) 157,492,170
Motor Vehicle and other excise taxes 8,500,000
Hotel/Motel tax 1,300,000
Charges for services 163,000
Penalties and interest on taxes 1,630,000
Payments in lieu of taxes 4,012,200
Licenses and permits 2,979,370
Fines and forfeitures 397,710
Departmental and other 17,570,748
Investment Income 495,640
Not Classified 1,353,372
Other (Overlay, etc.) 6,185,000
Reserves 8,000,000
Total Local Source Revenue 210,079,210

The City continues to budget revenue conservatively since the general economy impacts these local
collections.
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Property Tax

The City of Springfield will receive $157.5 million in property taxes in Fiscal Year 2013, a decrease of
$6.7 million from Fiscal Year 2012 revised projections. Property tax revenue accounts for 75 percent
of the City’s local source recurring revenue. While property tax is the largest and most dependable
revenue source, it is also highly regulated. A property tax levy is the amount a community can raise
from taxing real property, including land, buildings and improvements, and personal property, such
as inventories, machinery, and furniture. The Board of Assessors determines the value of taxable
land, which is revalued every three years and updated annually. Proposition 2 % fundamentally
changed property taxes for Massachusetts municipalities after its passage in 1980. Proposition 2 %
created two levy limits: the levy ceiling and the levy limit. First, a community cannot levy more than
2.5 percent of the total full and fair cash value of all taxable real and personal property in the com-
munity. This is known as the levy ceiling. Second, a community’s levy is also constrained in that it
cannot increase more than 2.5 percent over the prior year’s total levy, known as the levy limit. The
levy limit will always be below, or at most, equal to the levy ceiling. A municipality’s levy limit is only
increased in three ways: 2.5 percent increase over the previous year’s levy limit, new growth in the
tax base, and a voter override. If the voters approve an override, the amount approved can perma-
nently increase the municipality’s levy limit.

If a municipality would like to temporarily levy more property tax than the limit allows, Proposition 2
% allows a community to raise funds through a debt exclusion. Under a debt exclusion, a Massachu-
setts municipality can only increase its property tax levy for specified debt service costs or certain
capital projects and requires voter approval.

Year Notes Residential Commercial Industrial Personal Value +/ -
2008 |Reval $6,036,956,400 | $1,079,322,350 | $ 246,327,200 | $ 444,536,550 | S 7,807,142,500

2009 $5,484,722,870 | $1,072,958,950 | $ 242,991,100 | $ 440,601,660 | S 7,241,274,580 |-7.2%
2010 $5,252,153,800 | $1,052,016,750 | $ 229,288,700 | $ 461,359,650 | $ 6,994,818,900 |-3.4%
2011 $5,155,722,500 | $1,045,580,000 | $ 184,851,100 | $ 463,175,130 | $6,849,328,730 |-2.1%
2012 |Reval $5,038,856,200 | $1,009,971,300 | $ 166,822,500 | $ 560,357,950 | $ 6,776,007,950 |-1.1%
2013 |Projected | S 4,813,950,336 | S 967,092,911 | $ 155,572,100 | $ 583,071,480 | $ 6,519,686,827 |-3.8%

Springfield’s property tax rate for FY12 is $19.83 per $1,000 of value for residential property and
$39.99 per $1,000 of value for commercial, industrial, and personal property.

The City’s current levy of $163.0 million is at the levy ceiling. During the 1990’s, the total assessed
value of the City of Springfield significantly decreased, moving the tax levy to the Proposition 2% ceil-
ing of 2.5 percent of the total assessed value. From Fiscal Year 1996 through Fiscal Year 2000, Spring-
field’s tax levy was at 2.5 percent of the total assessed value, limiting the City’s ability to increase
property taxes. Fiscal Year 2009 was the first year since Fiscal Year 2001 that space between the
City’s tax levy and the tax ceiling decreased. While the City has made great strides towards capturing
new growth, concurrently, it monitors the assessed values in a depressed economy to ensure that
the City does not reach its levy ceiling as in years past.
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Local Receipts

The City of Springfield anticipates collecting $38.4 million in local revenue other than personal or real
property taxes, a decrease of 0.5% percent from Fiscal Year 2012 projected amounts. Local receipts
include vehicle excise tax, building permits, parking ticket fines, and hotel/motel tax. Local receipts
generally remain relatively flat from year to year unless a policy change is implemented that would
change the amount or schedule by which this revenue is collected. The City has also made great
strides in recent years to improve its collection of local receipts.

Motor Vehicle Excise

In Fiscal Year 2013, the City will collect $8.5 million in motor vehicle excise, an increase of $800,000.
This increase assumes normal excise collections of S8 million and $500,000 of excise collections
through utilizing the License Plate Reader legislation passed this year by the State. Chapter 60A of
the Massachusetts General Laws sets an excise tax rate of $25 per $1,000 of assessed valuation for
every motor vehicle. The municipality where the vehicle is principally garaged collects the excise tax.
The Massachusetts Registry of Motor Vehicles provides motor vehicle information to municipalities
and excise bills are determined using a statutory formula based on the manufacturer’s list price and
year of manufacture.

Hotel / Motel Excise Tax

Springfield projects to collect $1.3 million in hotel/motel excise taxes for Fiscal Year 2013 which in-
cludes $400,000 for the local option increase of the tax. In FY09, the State offered a legislative pack-
age of tools for municipalities to use to raise revenues and reduce costs in light of the State Aid de-
creases that were implemented. One of the tools was an increase to the Room Occupancy Excise
from 4% to 6%. The City was previously reluctant to implement this local option because Springfield
is one of three (3) cities that currently has an enhanced room occupancy tax because of the conven-
tion center housed here. Boston and Worcester have the same enhanced rate.

Charges for Services

The City estimates that charges for services will total $163,000 for Fiscal Year 2013, level to Fiscal
Year 2012. The City imposes fees and charges to offset the costs of providing certain services to the
public. These include the rental of municipal facilities by community groups and nonprofits.
Penalties and Interest on Taxes

For Fiscal Year 2013, penalties and interest on taxes are expected to be $1.6 million. The City impos-
es penalties and charges interest on all late payments and taxes, including tax title accounts, proper-
ty taxes, and late motor vehicle excise taxes. Interest rates for overdue property taxes are 14 percent
and 16 percent for tax title accounts and motor vehicle excise tax.

Payments in lieu of Taxes (PILOTs)

Collection of PILOT revenues for Fiscal Year 2013 is estimated to be $4.0 million, which is $700,000
less than the current fiscal year. Federal and state government land and facilities, hospitals, colleges

Fiscal Summary 2-12



and universities, religious institutions, and non-profits are exempt from local property taxes. The City
collects a portion of this lost property tax revenue through agreements with these organizations for
municipal services. The agreements are voluntary in nature and re-negotiated at varying points. In
addition, if property changes from a previously non-taxable use to a taxable use, a change in this rev-
enue source is seen. The City has been working on developing a policy for negotiating PILOT pay-
ments in an effort to increase revenue and to reflect the services provided to these non-profit enti-
ties. No new PILOTs from this effort are included in the revenue assumptions for FY13.

Licenses and Permits

Licenses and Permit revenue are expected to total $3.0 million in Fiscal Year 2013, which is almost
$434,000 to FY12 projected collections. The City issues permits to residents and businesses to con-
duct regulated activities, such as building, plumbing or electrical work. The cost of construction de-
termines the amount of the permit. This revenue source is closely related to the economic activity of
the City. In Fiscal Year 2013, updates to building code fees have been proposed and are pending City
Council action to achieve the increase in this revenue source.

Fines and Forfeitures

The City estimates it will collect $397,000 in fines and forfeitures in Fiscal Year 2013 which is level to
FY12 projected amounts. The City collects fines for a variety of violations from several departments,
including the City Clerk’s Office, the Planning and Economic Development Department and the Treas-
urer/Collector Department. The City is working to gain the ability to collect fines and fees in the City
Clerk’s Office through credit card payments for the first time, improving customer satisfaction and
revenue collection.

Departmental and Other Revenue

The City’s largest category includes a variety of large and small miscellaneous and departmental rev-
enue and expects to collect $17.6 million for Fiscal Year 2013, which is $S2 million higher than Fiscal
Year 2012 mainly due to the Administrative Rate that the City will be charging grants to cover the
back office functions necessary to operate those grants. One of the largest revenue sources is munic-
ipal Medicaid reimbursements for school health services. Due to Federal changes in the require-
ments for administrative claiming, the City estimates receiving approximately $3.2 million, which is
down significantly from prior years where upwards of $S6 million was collected. Also included in this
revenue category are indirect cost reimbursements, such as the Springfield Water/Sewer Commis-
sion’s reimbursement for long-term debt incurred on their behalf.

Interest Earned on Investments

Interest earned on investments will generate $496K in Fiscal Year 2013, which is in line with the cur-
rent year budget. Chapter 44 of Massachusetts General Laws requires that all funds that are not nec-
essary for liquidity be invested to obtain the highest possible rate of return. Resources should be in-
vested with an emphasis first on safety of principal, second on liquidity, and third on financial yield.
For the coming fiscal year, the City is working toward maximizing its investment earnings by looking
to a broad range of investments opportunities that are available to municipalities.
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Not Classified

The City has budgeted $1.4 million in this source the majority of which is revenue related to our
Qualified School Construction Bond Issuance that was completed in FY10. This revenue is interest
earned on the sinking fund and the Federal subsidy received to help offset interest costs for the life
of the bond.

Reserves

The City of Springfield’s Fiscal Year 2013 budget includes the use of $8.0 million from stabilization
reserves. In addition, the City is using $5 million in overlay surplus that has been certified by the
Board of Assessors. Over the past 6 years, the City has worked hard to increase its reserve balances
through careful planning and tracking of spending. It is estimated that the City will have a balance of
$32.1 million in its stabilization fund based on this transfer. At the end of every fiscal year, actual
receipts in excess of revenue estimates and unspent amounts in budget line items result in free cash.
Free cash is not available for appropriation until certified by the Massachusetts Department of Reve-
nue Director of Accounts.
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City Revenue

CITY RECEIPTS
Real & Personal Property Taxes, net of refunds 165,100,169 160,748,781 164,232,988 160,948,328 157,492,170
Local Receipts 42,537,995 38,431,505 36,341,229 38,575,335 38,402,040
Tax Liens 3,768,128 3,448,477 - 3,638,933 -
Motor Vehicle and other excise taxes 7,480,671 7,691,115 7,650,000 7,667,068 8,500,000
Hotel/Motel tax 727,765 767,571 900,000 924,856 1,300,000
Charges for services 277,470 242,743 163,000 332,444 163,000
Penalties and interest on taxes 1,563,609 1,677,741 1,726,380 1,502,139 1,630,000
Payments in lieu of taxes 6,523,169 5,082,080 4,757,615 4,757,615 4,012,200
Licenses and permits 2,573,866 3,583,060 2,275,370 2,545,428 2,979,370
Fines and forfeitures 353,135 385,262 401,060 202,363 397,710
Departmental and other 16,338,068 12,843,357 16,618,181 15,145,332 17,570,748
Investment Income 724,942 1,397,809 495,640 233,914 495,640
Not Classified 2,207,172 1,312,290 1,353,983 1,625,243 1,353,372
QSCB Interest Earnings - -
Subtotal City Receipts 207,638,164 199,180,286 200,574,217 199,523,663 195,894,210
STATE RECEIPTS
School Aid 280,776,073 283,699,293 295,116,365 295,176,588 | 305,540,764
School Building Assistance 16,635,321 16,703,948 15,991,611 15,991,611 15,756,614
Chapter 70 257,480,215 262,704,774 275,403,995 275,403,995 285,844,612
Charter Tuition Assessment
Reimbursement 6,660,537 4,290,571 3,720,759 3,780,982 3,939,538
Prior Year State Aid - - - -
School Construction - -
Chater School Capital Reimbursement - -
General Government Aid 35,347,683 35,925,147 35,296,485 35,711,445 36,172,901
Unrestricted Gen. Gov't Aid 33,354,581 32,020,398 32,020,398 32,020,398 32,020,398
Meals Tax 848,785 1,513,257 1,200,000 1,616,091 1,600,000
Highway Revenue 620,806 - - -
Police Career Incentive 348,696 175,070 - - -
Urban Renewal Projects 41,826 5,556 - - -
Veterans Benefits 736,372 1,213,403 1,566,880 1,566,880 2,040,368
Exempt: Vets, Blind Persons & Surv Spouses - 347,986 479,510 479,510 482,428
Exempt: Elderly - - - - -
State Owned Land 17,423 28,671 29,697 28,566 29,707
Subtotal State Aid 316,123,756 319,624,440 330,412,850 330,888,033 341,713,665
RESERVES 10,000,000 13,500,000 6,215,955 6,215,955 8,000,000
Use of Reserves for Adopted Budget 10,000,000 13,500,000 6,215,955 6,215,955 8,000,000
Total Revenue 533,761,920 532,304,726 537,203,022 536,627,651 545,607,875
Other Sources
Continuing Appropriations 2,845,611 1,897,128 -
NSS Shortfall 4,240,600 10,881,300 18,636,202
Certified Free Cash 726,820 - 1,458,300
Other Financing Sources 776,758 3,048,226 5,000,000 5,000,000 6, 185,000‘
Subtotal Other Sources 8,589,789 15,826,654 5,000,000 25,094,502 6,185,000
TOTAL SOURCES 542,351,709 548,131,380 542,203,022 561,722,153 551,792,875
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Expenditure Overview

The Recommended Fiscal Year 2013 budget recommends $551.8 million for municipal and educational
purposes. This represents an increase of 1.8% from Fiscal Year 2012 Adopted budget and a 1.7% de-
crease from the FY12 Projected budget. The total budget funds both the School Department and the

City Side of government (Police, Fire, Public Works, etc.). The budget allocation between City and
Schools is as follows:

FY12 FY12 FY13 % Change from % Change from

Adopted Projected Recommended FY12 Adopted FY12 Projected

City 211,368,692 212,403,852 207,490,077 -1.8% -2.3%
Schools 330,834,330 348,670,531 344,286,266 4.1% -1.3%
TOTAL 542,203,022 561,074,383 551,776,343 1.8% -1.7%

Of the City departments, the budget breaks out into the following major categories:

FY13 City Budget
Breakdown

Bencfits,
24%

Personnel

The largest expense in the City’s budget is personnel. The Fiscal Year 2013 budget appropriates $73.8
million for salaries and overtime. This represents funding for 1,207.3 General Fund Full Time Equiva-
lents (FTEs) across all City departments. In addition, there are 55.0 Trash Fee Enterprise Fund FTEs at
DPW, 148.8 Grant Funded Employees across all departments and 26 Trust Funded Employees across
several departments. In addition to salaries and overtime costs, the budget appropriates $50 million
for benefits including health insurance and pensions for active and retired City employees. Combined,
salaries and benefits account for 61 percent of the City’s total operating budget. Due to the significant
cost of personnel, the City carefully reviews every non-School Department position to ensure that the
position is critical to delivering municipal services. Departments are always looking for ways to re-
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structure and re-allocate duties in an effort to save. The City utilizes a Personnel Review Committee
(PRC), comprised of representatives from the Mayor’s Office, Human Resources, CAFO and the Finance
Department that reviews every hiring, including backfills, promotions, and new non-School Depart-
ment positions. The Fiscal Year 2013 General Fund FTEs of 1207.3 is 95.5 fewer than those budgeted
for in Fiscal Year 2012. The variance is made up of shifting employees to grant funds, elimination of
vacant positions and layoffs.

In addition to annual salary and benefit costs, the majority of Springfield employees are unionized cre-
ating contractual pay increases which must be funded unless contract concessions are sought. Because
only a small percentage (approximately 330) of the City’s employees are not in a union, it is important
to negotiate long-term, sustainable union contracts. In FYO5, the City and the Finance Control Board
renegotiated long-term contracts with every union, allowing for better long-term financial planning.
Those agreements all expire on June 30, 2012. The Fiscal Year 2013 budget assumes no wage increase
for all employees (union and non-union).

DEPARTMENT

CITY COUNCIL

MAYOR

INTERNAL AUDIT

CITY CLERK

BOARD OF ELECTION COMMISSION
LAW

General Gov't Subtotal
DEPARTMENT OF ADMINISTRATION AND FINANCE
FINANCE

CITISTAT

311

COMPTROLLER

OFFICE OF PROCUREMENT
BOARD OF ASSESSORS
TREASURER/COLLECTOR

HUMAN RESOURCES AND LABOR RELATIONS
LABOR RELATIONS

PAYROLL DEPARTMENT
INFORMATION TECHNOLOGY DEPARTMENT
CAPITAL ASSET CONSTRUCTION
A&F Subtotal

PLANNING DEPARTMENT
BUILDING - CODE ENFORCEMENT
HOUSING - CODE ENFORCEMENT
Planning and Eco Dev Subtotal
PARKS DEPARTMENT

FACILITIES MANAGEMENT

PBRM Subtotal

POLICE

FIRE

CENTRALIZED DISPATCH

Public Safety Subtotal
DEPARTMENT OF PUBLIC WORKS
Public Works Subtotal

TJ O'CONNOR ANIMAL CONTROL
HEALTH & HUMAN SERVICES
DEPARTMENT OF ELDER AFFAIRS
VETERANS SERVICES

LIBRARY

HHS Subtotal

City GRAND TOTAL

Health Insurance

16.0
55.0
103.0
56.0
159.0
583.0
290.0

873.0
174.0
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FY10

129.8

13.9
52.5
86.3
65.0
151.3
537.0
262.0
28.0
827.0
99.0
99.0
10.5
30.0
6.1
4.0
62.9
113.5

FY1l

25.0
13.5
51.5
92.0
68.0
160.0
539.0
263.0
28.0
830.0
66.0
66.0
10.0
26.9
5.9
4.0
64.9
111.7

1,581.5 1,557.9 1,433.2 14103

FY12

12.0
17.0
17.5

4.0
15.0
3.0
104.3
12.0
25.0
12.5
49.5
73.5
58.0
131.5
510.0
251.0
28.0
789.0

60.0
10.0
25.0

5.9

4.0
62.6
107.5

% Change

32%
27%
0%
-9%
-10%
-8%
8%
0%
-57%
-100%
0%
-29%
-50%

-24%
-7%
0%
-29%
-10%
-30%
-59%

-18%
-18%

0%
-15%
-66%
-66%
-15%
-30%

7%

0%
-30%

Change

FY13 FY08-FY13 FY08-FY13
15.8 3.8
7.0 1.5
3.0 3.0
10.0 -1.0
4.5 -0.5
24.8 -2.2
65.1 4.6
2.0 2.0
6.0 -8.0
-4.0
8.8 8.8
10.0 -4.0
6.0 -6.0
11.0 -1.0
16.0 -4.0
15.0 -8.0
0.0
- 0.0
14.0 -8.0
3.0 3.0
91.8 -29.2
13.0 -1.0
25.0 0.0
11.3 -4.7
493 -5.7
72.0 -31.0
23.0 -33.0
95.0 -64.0
477.0 -106.0
239.0 -51.0
27.0 27.0
743.0 -130.0
60.0 -114.0
60.0 -114.0
11.0 -2.0
22.5 -9.5
6.4 0.4
4.0 0.0
59.2 -24.8
103.1 -35.9

-26%

Springfield’s Fiscal Year 2013 budget includes $23.1 million for health insurance for City department

employees representing a 2.8% increase above the Fiscal Year 2012 projection of spending. This

amount pays for active and retired City employees. The overall increase is attributed to rate increases
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in the plans offered by the Group Insurance Commission (GIC) which averaged 1.9% for FY13. At this
time, the GIC is not projecting increases to premium contributions, co-pays or deductibles for Fiscal
Year 2013.

Prior to 2007, the City’s health insurance costs were approximately 10 percent of the budget and in-
creasing at a rate of 13 percent annually. This trend would have been unsustainable because the City’s
largest revenue source, real property taxes, can only increase by 2.5 percent annually. The most signifi-
cant measure to controlling costs was becoming the first Massachusetts municipality to join the GIC.
The GIC purchases health insurance for 265,000 state employees and retirees. The City also requires
employees to contribute 25 percent of premium costs and eligible subscribers to join Medicare Part A
and B. By joining Medicare through Chapter 32B of the Massachusetts General Laws, the City shifts a
portion its retiree health care costs to the federal government. Retirees are eligible if they paid into the
Medicare system for ten years or if a spouse contributed to Medicare.

Other Post-Employment Benefits

In addition to providing pension benefits, the City also provides health, dental, vision and life insurance
to retired employees and their survivors, including those retired under the Massachusetts Teachers
Retirement System (MTRS). This policy is in accordance with Chapter 32 of the Massachusetts General
Laws. For retirees whose gross annual pension benefit is more than $30,000, the City funds 75 percent
of their health, vision, and dental premium. For retirees whose gross annual pension benefit is $30,000
or less, the City funds 85% percent of their premium. This additional benefit will decrease each fiscal
year until Fiscal Year 2016, when all retirees will pay 25 percent of their health, life, and dental premi-
um. In addition to health, dental, and vision insurance premiums, the City provides 100 percent reim-
bursement for Medicare Part B penalty premiums and 50 percent on life insurance policies. The City’s
unfunded actuarial accrued liability for other post employment benefits is estimated to be $903.7 mil-
lion based on the valuation of the system completed in FY11. At this time, the City has not recom-
mended funding an annual appropriation for this liability and is looking for ways to address this ex-
pense for future years.

Retirement

The Fiscal Year 2012 budget appropriates $24.3 million for retirement costs for City employees and
$10.8 million for School Department employees who are not members of the Massachusetts Teachers
Retirement System (MTRS). The City does not contribute to teachers’ and certain administrators’ re-
tirement, as they receive their retirement through the MTRS.

Chapter 32 of Massachusetts General Laws establishes benefits, contribution requirements, and an
accounting and fund structure for all Massachusetts retirement boards. The Public Employee
Retirement Administration Commission (PERAC), created under Chapter 306 of the Acts of 1996, over-
sees the 106 contributory retirement systems for public employees in Massachusetts.

Membership is mandatory for all permanent municipal full-time employees. Employees contribute a
portion of their salaries based on when they began their service, ranging from five to nine percent of
their compensation. If an employee earns more than $30,000, an additional two percent is withheld
from the portion in excess of $30,000.
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Retirement benefits are uniform for all Massachusetts retirement systems. Retired employees re-
ceive a pension up to a maximum of 80 percent of the employee’s highest three-year average annual
rate of regular compensation. Benefit payments are based on a member’s age, length of creditable
service, level of compensation, veteran status and group classification. Members become vested
after ten years of creditable service. Management of Springfield’s retirement system assets was
transferred to the Pension Reserves Investment Management Board of the Commonwealth of Mas-
sachusetts (PRIM), effective in August 2005. The City expects to receive a greater rate of return by
transferring the total assets. Chapter 32 of the Massachusetts General Laws requires municipalities
to fully fund their retirement liability by 2039.

For Fiscal Year 2012, Springfield utilizes an updated pension valuation as of January 2010 with a fund-
ing schedule extended to 2039. This valuation defines the City’s accrued liabilities as $811 million
with a funded ratio of 34.3%.

Debt Service

Municipalities issue debt to finance capital improvements because the costs are too expensive to
finance through the operating budget. Spreading the cost of a project over time creates a
manageable annual expense for a Massachusetts community that is limited by Proposition 2 % in
raising additional property tax revenue.

Debt occurs when a city or town borrows money from lenders. The lender charges interest on the
borrowed amount and the municipality repays the debt over a number of years. Debt service is the
cost of repaying a government’s debt, including both principal and interest payments. The Fiscal Year
2013 budget includes $40.4 million for debt service, a slight decrease from the FY12 appropriation.
Springfield’s annual debt expenditures comprise of approximately 7.3% of the City’s overall general
fund expenditures.

The City published its second debt affordability analysis in March of 2012. The City has a current
debt liability of 375.5 million (Principal $286.7 + Interest $88.7). The City’s total net debt equals
$249.9 million. 35% of total debt is City related debt, 65% is school related debt. The City has signifi-
cantly restructured its debt to have a declining debt repayment schedule. The full report is included
in Section 12 of this document.

Below are some standard measures reported in the debt affordability analysis that are looked at by
stakeholders when evaluating the City’s debt capacity.

Measure Standard Springfield
Debt Service as a % of General Fund Expenditures 0% - 8% 7.7%

% of Principal Retired in Ten Years 65% - 100% 83.3%
Debt as a Percentage of EQV 0% - 5% 3.6%
Total Debt as a % of Total Personal Income 0% - 7% 11.1%
Debt Per Capita S0 - $1,000 $1,873.17
Undesignated Fund Balance as a % of Revenues 10% or greater 11.0%
General Fund Balance as a % of Revenues 15% or greater 18.8%
Taxpayer Concentration % of Property Value Held by Top Ten Taxpayers 0% - 15% 7.0%
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Enterprise Fund

The Fiscal Year 2013 Budget appropriates $4.9 million to supplement the Solid Waste Enterprise
Fund. All solid waste functions are funded in the Enterprise Fund. In addition to the supplement
provided for in the budget, the fund generates $4.3 million in revenue and utilizes $300K in Enter-
prise Fund Retained Earnings to fund operations. The City proposes a trash fee of $85 for Fiscal Year
2013.

Assessments

The Fiscal Year 2013 budget appropriates $33.2 million for state assessments. Springfield’s assess-
ments are mandated costs based on the City’s Cherry Sheet, the Department of Revenue’s notifica-
tion of the next fiscal year’s state aid and assessments. These charges are for a variety of state pro-
grams. The majority of Springfield’s assessments are related to education tuition. $26.4 million is for
School Choice Sending Tuition and Charter School Sending Tuition, 91 percent of the City’s total as-
sessments.

The City is assessed a fee by the department of Environmental Protection (DEP) for monitoring air
pollution levels and enforcing air quality standards at industrial and commercial facilities. This assess-
ment is determined through a formula based on population and equalized valuation.

The Commonwealth assessed the City $423K in Fiscal Year 2013 to reimburse the Registry of

Motor Vehicles for marking licenses and registrations for non-renewal. If an individual does not pay
parking violations, motor vehicle excise, or abandoned vehicle costs, a $20 charge per violation is
placed on the individual’s license or registration. The State charges the City $20 for each marking to
offset their costs for this service.

Springfield Museums Association

The Fiscal Year 2013 budget appropriates $1.32 million for the Springfield Museums Association
(SMA), a not-for-profit corporation. The City and SMA have an agreement that the City will provide
$1.32 million annually over the next 23 years to the SMA. This agreement stems from a settlement
between the SMA and the City over the Association’s sale of the Mason Square Library Branch in
2003. The agreement includes free admission for City residents to the Springfield Science Museum,
the Museum of Fine Arts, the Connecticut Valley Historical Museum and the George Walter Vincent
Smith Art Museum.

Massachusetts Career Development Institute (MCDI)

Springfield’s Fiscal Year 2013 budget eliminates the subsidy to the Massachusetts Career Develop-
ment Institute (MCDI) per the step down plan enacted when MCDI divested from the City several
years ago. MCDI provides educational and vocational training opportunities to residents.

School Department

The City operates the second largest school district in the Commonwealth of Massachusetts and is
comprised of 38 elementary schools (12 contain on-site early childhood programs), six middle
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schools, six high schools, and seven specialized schools. Students also have alternative educational
options of attending one of four available charter schools or participating in school choice, which al-
lows them to attend school in another school district.

Attending public school within Springfield are over 27,950 students served by 5,000 employees.
Additionally, the City provides per pupil funding to four Charter Schools that collectively enroll approxi-
mately 2,300 students, and to other neighboring school districts that collectively enroll about 650 stu-
dents who reside in Springfield but attend school in other districts under the School Choice Program.

City Departments

Springfield’s Fiscal Year 2013 budget appropriates $207.5 million for City departments and $344.3 mil-
lion for the School Department. The allocation of funding by Division is as follows:

FY13 Expenditure Uses

General Gov't, 0.4%

Non-Mayoral, 0.2%

Other, 1.5%

Debt Service, 7.3%

Employee Benefits,
9.1%

arks & Facilities,
2.0%
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Non-Mayoral Division

The Fiscal Year 2013 budget includes $1,226,186 for the Non-Mayoral Division departments, an
increase of $90,695 from the FY12 Projected budget. This division consists of three departments: the
City Council, the City Clerk and the Internal Auditor. The City Council is elected by the residents of
Springfield, with the City Clerk and the Director of Internal Audit reporting to the Council.

FY13 Recommended Budget
Non Mayoral Division

% Change % Change

FY12 FY12 FY13 from FY12 from FY12

Adopted Projected (Q3) Recommended Adopted Projected
City Council 340,409 343,520 346,717 1.9% 0.9%)
City Clerk 499,664 495,760 480,031 -3.9% -3.2%
Internal Auditor 346,653 296,211 399,438 15.2% 34.8%
Total 1,186,726 1,135,491 1,226,186 3.3% 8.0%

The City Council’s Fiscal Year 2013 budget is $346,717. The City Council is responsible for enacting gen-
eral and zoning ordinances, reviewing petitions for special permits, and authorizing legislation and spe-
cial acts on behalf of Springfield residents. No reductions were taken in this department.

The City Clerk’s Fiscal Year 2013 budget is $480,031. The Clerk is responsible for maintaining official
records of the City in accordance with federal, state and local requirements. The reductions taken with-
in this department will be charged to a recurring grant that the department receives and should not
impact operations.

The Internal Auditor’s Fiscal Year 2013 budget is $399,438. The Internal Auditor is responsible for con-
ducting internal audits. The Director of Internal Audit is appointed by the Mayor with the approval of
the City Council. The reductions will be partially charged to the School Department for costs associated
with the annual audit. According to industry standards, ideal staffing for this department is 5-6 em-
ployees for an organization the size of Springfield.

General Government Division
The Fiscal Year 2013 budget includes $2,1,52,209 for the General Government Division, a decrease of

$704,932 from the prior fiscal year. These departments provide a variety of functions for the city, in-
cluding administrative support, expertise, oversight and supporting the vision of the Mayor.

FY13 Recommended Budget
General Government Division
% Change % Change
FY12 FY12 FY13 from FY12  from FY12
Adopted Projected (Q3) Recommended Adopted Projected
Mayor 420,607 420,219 437,294 4.0% 4.1%|
Law 1,766,733 1,849,189 1,237,488 -30.0% -33.1%|
Elections 507,138 587,733 477,427 -5.9% -18.8%|
Total 2,694,478 2,857,141 2,152,209 -20.1% -24.7%

The Mayor’s Office Fiscal Year 2013 budget is $437,294. The Mayor’s Office is the administrative office
for the Mayor of Springfield, responsible for executing all policy initiatives and implementing the City’s
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ordinances. The increase reflected in the budget is caused by non-bargaining employee furloughs
being restored for all in Fiscal Year 2013.

The Law Department’s Fiscal Year 2013 budget is $1,237,488. The Law Department conducts all legal
business of the City and administers the License Commission. The reductions impacting this depart-
ment include a charge of some costs to a new recurring grant and the reduction of a 0.5 FTE for the
position of Director of Licensing that is currently vacant. In addition, the Law Department is directly
charging $550,000 to the School Department for services provided.

The Board of Elections Fiscal Year 2013 budget is $477,427. The department holds elections in com-
pliance with federal and state laws, counts ballots, and maintains an accurate census. The reductions
taken within this department are due to a staff restructuring that will eliminate a 0.5 FTE and reduc-
tion some OTPS expenses based on historical spending.

Administration and Finance Division

The Division of Administration and Finance’s budget totaled $10,789,975 in Fiscal Year 2013, a de-
crease of $491,147. These departments, reorganized under the Chief Administration and Finance
Officer in FY10, are responsible for the overall financial management of the City of Springfield, which
includes providing information technology support, payroll, centralized procurement, human re-
sources, labor relations and collection of taxes.

FY13 Recommended Budget
Administration & Finance Division

% Change % Change

FY12 FY12 FY13 from FY12 from FY12

Adopted Projected (Q3) Recommended Adopted Projected
Chief 277,185 257,936 229,927 -17.0% -10.9%
Finance 475,471 471,588 497,608 4.7% 5.5%
CitiStat - - - 0.0% 0.0%
3-1-1 Call Center 400,883 382,416 344,785 -14.0% -9.8%
Comptroller 641,283 641,012 591,626 -7.7% -7.7%
Procurement 425,881 406,031 415,247 -2.5% 2.3%
Assessors 718,822 785,294 705,826 -1.8% -10.1%
Treasurer 2,996,477 2,998,841 2,858,761 -4.6% -4.7%
Collector 459,564 439,618 419,768 -8.7% -4.5%
Human Resources & 1,631,779 1,555,063 1,322,842 -18.9% -14.9%
Payroll 312,803 300,597 111,735 -64.3% -62.8%
Information 2,772,701 2,758,787 2,909,117 4.9% 5.4%
Capital Asset 437,462 283,939 382,732 -12.5% 34.8%
Total 11,550,310 11,281,122 10,789,975 -6.6% -4.4%

The Department of Administration and Finance’s Fiscal Year 2013 budget is $229,927. The Chief Ad-
ministrative and Finance Officer is responsible for administering and supervising the City’s financial
services, which includes developing department budgets, monitoring expenditures, reviewing trans-
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fers and allotments and implementing and maintaining uniform financial systems and controls for all
departments. In FY13, the CAFQO’s department will not be backfilling a vacant position, leaving only 2
employees. The cut to OTPS eliminates the City’s membership with the Massachusetts Municipal Asso-
ciation.

The Finance Department’s budget in Fiscal Year 2013 is $497,608. The department supports the overall
financial management of the City of Springfield including the development of the Four Year Forecast,
the Annual Budget, the Capital Improvement Plan and the quarterly projections of spending and reve-
nue. The reductions taken within this department transfers 1.0 FTE to the CAFO office reducing overall
staff. In addition, all discretionary OTPS was removed which includes the department training budget
and participation in several professional organizations.

The CitiStat Department was eliminated by the City Council in the Fiscal Year 2012 and despite efforts
to draw on grant funds for this program, the program has not been supported.

The 3-1-1 budget for Fiscal Year 2013 is $344,785 which is the first point of contact for residents need-
ing services or information from city government. All requests will be tracked and departmental perfor-
mance will be measured. The reductions taken within this department will eliminate 1.0 vacant FTE
and will result in longer call wait and response times. In addition, this department is supported by the
School Department for $75,000 in Fiscal Year 2013 for the services that 311 provides to them.

The Comptroller’s Office Fiscal Year 2013 budget is $591,626. The Comptroller is responsible for main-
taining the City’s financial system of record, ensuring all financial transactions are in compliance. The
reductions taken within this department transfers 1.0 FTE to the School Department to help with MU-
NIS and procurement functions that impact both the City and Schools.

The Fiscal Year 2013 budget appropriates $415,247 for the Office of Procurement. The department is
responsible for procuring quality goods and services at a reasonable cost, in accordance with Massa-
chusetts General Laws. This department has been significantly reduced in size in the last 2 years
therefore no reductions were taken in an effort to maintain the core functions that are provided.

The Board of Assessors’ Fiscal Year 2013 budget is $705,826. This department provides accurate and
equitable valuation of all real and personal property within the City. The department’s decrease elimi-
nates 1.0 clerical position that is an anticipated retirement in Fiscal Year 2013. In addition, the salary of
the vacant Assessor position has been reduced.

The Treasurer/Collector department’s Fiscal Year 2013 budget is $2,858,761 and .$419,768 respective-
ly The reductions taken within Treasury will result in reducing the department by 0.5 FTE for a retire-
ment and a significant reduction to tax title services that could impact revenue. The Treasurer will
need to review all contracts associated with this program in order to determine if there are efficiencies
that can be made to save money without impacting revenue collections. The reductions taking in Col-
lectors will result in the elimination of 1.0 FTE that is currently vacant.

The Human Resources and Labor Relations Department Fiscal Year 2013 budget is $1,322,842. The de-
partment is responsible for attracting and developing top municipal talent, creating a climate of re-
spect and ensuring compliance with statutory, regulatory and ethical practices. Also, the Labor Rela-
tions division is responsible for conducting all labor relations matters for the city and its departments.
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The reductions taken within this department will impact 2.0 FTES. One is vacant position previously
used to provide required trainings across all City departments. The second position is a layoff of 1.0
FTE.

The Payroll Department’s Fiscal Year 2013 budget is $111,735. The Payroll Department is responsible
for conducting payroll matters for the city and school departments. The City has entered into a service
level agreement with the School Department to consolidate the City and Schools payroll function. The
costs included in this budget represent the School Department’s chargeback to the City for the payroll
services provided for City employees.

The Information Technology Department’s Fiscal Year 2013 is $2,909,117. The IT Department maintains
and supports the City’s electronic information infrastructure and software applications. The budget for
this department will be impacted for Fiscal Year 2013 with the layoff of 1.0 FTE, the elimination of t he
Connect CTY (reverse 911) system which will be supported by other departments and downgrading of
one position. In addition, the hardware budget that supports all City departments has been reduced.

The Capital Asset Construction Department’s Fiscal Year 2013 budget is $382,732. Capital Asset Con-
struction plays a leading role in providing professional project management services to various City of
Springfield departments. The reductions taken within this department will impact its ability to maintain
management of the number of significant projects that the department manages therefore work will
be delayed or stopped.

Development Division
The Developmental Services Division Fiscal Year 2013 budget appropriates $3,266,558, an increase of

$306,283. The Developmental Services Division facilitates growth and development, revitalization of
neighborhoods, and enforcement of regulatory standards within the city.

FY13 Recommended Budget
Development Division

% Change % Change

FY12 FY12 FY13 from FY12 from FY12

Adopted Projected (Q3) Recommended Adopted Projected
Planning 1,079,193 1,073,716 1,286,155 19.2% 19.8%
Building Code 1,254,674 1,254,860 1,361,150 8.5% 8.5%
Housing Code 637,777 631,699 619,253 -2.9% -2.0%
Total 2,971,644 2,960,275 3,266,558 9.9% 10.3%

The Fiscal Year 2013 budget appropriates $1,286,155 for the Planning and Economic Development Divi-
sion. The Office of Planning and Economic Development manages programs and projects that fulfill the
physical, economic, and environmental needs of the city. The major change in planning for next fiscal
year includes $125K for a consultant’s assistance with a potential casino/host-community agreement.

The Building Inspectional Services Division’s Fiscal Year 2013 budget is $1,361,150. The department

enhances public safety through inspections and licensing of physical operations of businesses in the
city. The Department submitted fee changes for Fiscal Year 2013 that will generate $367K of additional
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fees and update the fee schedule consistent with like communities.

The Housing Inspectional Services Division Fiscal Year 2013 budget is $619,253. The Housing Inspec-
tional Services Division investigates and documents violations of Municipal Ordinances and State Sani-
tary Codes. The department has completed a reorganization that created a Deputy of Housing Director
and the department is under the purview of the Code Enforcement Commissioner.

The daily functions of the two Code Enforcement departments directly affect residents’ quality of life
by enforcing health, sanitary, and safety codes in the City of Springfield. In addition, these departments
partner with the Parks Department’s Mayor’s Clean City initiative to clean and maintain illegal dumping
sites throughout the City.

Public Safety Division
The Public Safety Division departmental budgets total $55,751,491. These departments provide emer-
gency response, prevention, and outreach to the City and its residents to ensure their safety.

FY13 Recommended Budget
Public Safety Division

% Change % Change

FY12 FY12 FY13 from FY12 from FY12

Adopted Projected (Q3) Recommended Adopted Projected
Police 37,083,693 37,214,924 35,252,755 -4.9% -5.3%
Fire 18,066,785 19,094,820 19,135,621 5.9% 0.2%
Dispatch 1,422,349 1,423,247 1,363,115 -4.2% -4.2%
Total 56,572,828 57,732,991 55,751,491 -1.5% -3.4%

The Police Department’s Fiscal Year 2013 budget is $35,252,755. The department’s mission is to reduce
the incidence of crime, improve the quality of life, and create an environment where all residents can
live safely and without fear. The reductions taken in this department include reducing the Quinn bene-
fit payments consistent with funding for the City’s obligation. The remaining 50% obligation previously
funded by the State will be reserved in a separate fund and used if necessary pending the outcome of
current contract negotiations. In addition, this budget eliminated 29 new requested positions and 31
current vacancies to the department.

The Fire Department’s Fiscal Year 2013 budget is $19,135,621. The reductions taken in the Fire Depart-
ment will eliminate 12 vacant positions and result in the permanent brown out of one company
(Ladder 9). In addition, the Department will need to monitor overtime based on call-backs and deter-
mine during the fiscal year if other brown-outs will be necessary.

The Dispatch Department has an appropriation of $1,363,115 for Fiscal Year 2013. Some operational

costs have been funded through the department’s E911 grant funded by the State for FY13 in an effort
to maintain adequate staffing levels. In addition, 2 vacant requested positions have been eliminated.
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Public Works Division

The Department of Public Works (DPW) Fiscal Year 2013 Budget is $15,018,653. The department mon-
itors and preserves the City’s fleet inventory (except Public Safety vehicles) and equipment. Addition-
ally, DPW provides preservation of public way infrastructures (streets, sidewalks, street signs, and
traffic signals) and administering solid waste, recycling and yard waste programs.

FY13 Recommended Budget
Public Works Division
% Change % Change

FY12 FY12 FY13 from FY12 from FY12

Adopted Projected (Q3) Recommended Adopted Projected
DPW - General Fund 10,144,936 9,806,384 10,078,590 -0.7% 2.8%
DPW - Enterprise 4,548,790 4,698,779 4,940,063 8.6% 5.1%
Total 14,693,725 14,505,163 15,018,653 2.2% 3.5%

The reductions taken in the DPW’s General Fund account will eliminate the Sidewalk Repair program

and reduce the Street Sweeping program in half impacting 7.0 FTEs. In addition, 3 FTEs will be shifted
to the Chapter 90 grant funding provided by the State. Reductions to line painting, milling and paving
and fleet maintenance will impact the services that the DPW currently provide to residents and other
City departments.

Maintenance of the City’s storm drain system is required by the EPA in order to maintain our National
Pollution Discharge Elimination System (NPDES) permit. Without proper maintenance and upkeep and
as a result of the recent tornado, several water bodies could experience flooding and channel erosion if
the debris is not removed. The maintenance of storm drains will be negatively impacted by the elimi-
nation of the Street Sweeping program.

In addition to the reductions taken in the General Fund, reductions were also taken in DPW’s Solid
Waste Enterprise Fund which pays for all costs associated with trash service. The reductions include
the elimination of trash service to multi-family units and apartment complexes that are not required to
receive City trash service. Furthermore, 4 positions have been eliminated due to retirements that will
not be backfilled.
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Health and Human Services

The Fiscal Year 2013 budget appropriates $9,560,596 for the Health and Human Services Division. This
division includes support for the elderly and veterans, provides public health and animal control ser-
vices to the community, and maintains the City’s library system.

FY13 Recommended Budget
Health & Human Services Division

% Change % Change

FY12 FY12 FY13 from FY12 from FY12

Adopted Projected (Q3) Recommended Adopted Projected
TJO - Animal 1,248,244 1,285,183 1,218,213 -2.4% -5.2%
Health 1,371,200 1,380,792 1,337,057 -2.5% -3.2%
Elder 295,645 300,019 298,517 1.0% -0.5%
Veterans 2,271,116 3,151,491 3,151,491 38.8% 0.0%
Library 3,669,638 3,671,611 3,555,318 -3.1% -3.2%
Total 8,855,842 9,789,096 9,560,596 8.0% -2.3%

The Thomas J. O’Connor Animal Control and Adoption Center’s Fiscal Year 2013 is $1,218,213. This de-
partment provides comprehensive animal control services and programs, including adoptions, licens-
ing, vaccines, and education. The reductions taken within this department reduce rent and utilities
based on a current RFP for their location. TJO provides 24/7 animal control services to Springfield, as
well as the cities of Chicopee and Holyoke. In addition, the TJO updated some fees based on like organ-
izations that will generate recurring revenue to the City.

The Department of Elder Affairs Fiscal Year 2013 budget is $298,517. The department enhances the
quality of life for elderly citizens through outreach, senior centers, and recreational programming. The
reductions taken within this department will be offset to eligible grants.

The Veterans Services department’s Fiscal Year 2013 budget is $3,151,491. This department provides
aid and advisement to veterans and their dependents. The budget for this department is caseload driv-
en and over the past several years caseload has significantly increased. The budget represents current
year caseload which is the highest it has ever been.

The Fiscal Year 2013 budget appropriates $3,555,318 for the Library Department. This Fiscal Year’s
budget reductions require the closing of 3 branches: East Forest Park, Pine Point and Liberty

Street. Five (5) positions have been removed from the budget. Two of the reductions are represented
by the layoff of 2.0 full-time positions and the elimination of 2 additional full-time and one part-time
vacant position.
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Parks, Buildings, and Recreation Management Division

The Parks, Buildings and Recreation Management Division’s Fiscal Year 2013 budget is $11,140,122.
The Parks, Buildings, and Recreation Management division maintains the City’s parks and open space,
provides recreation programs, and maintains all municipal buildings, including the schools.

FY13 Recommended Budget
Parks, Building & Recreation Management Division
% Change % Change

FY12 FY12 FY13 from FY12 from FY12

Adopted Projected (Q3) Recommended Adopted Projected
Parks 7,559,678 7,634,483 7,547,672 -0.2% -1.1%
Facilities 5,577,821 5,564,315 3,592,449 -35.6% -35.4%
Total 13,137,499 13,198,798 11,140,122 -15.2% -15.6%

The Parks Department’s Fiscal year 2013 budget is $7,547,672. The Parks Department is responsible for
maintaining the City’s parks, golf courses, and athletic fields. Reductions in this department eliminates
the After School Programming offered by the Parks department which eliminates 4.0 FTEs. In addition,
funding for the operation of Cyr Arena has been transitioned to a new source. Reductions have also
been taken in horticulture and athletic fields which residents will see across all City Parks.

The Fiscal Year 2013 budget appropriates $3,592,449 for the Facilities Department. The Facilities De-
partment maintains and repairs over 90 municipal and school buildings. The major change in this de-
partment is how it is funded in conjunction with the School Department. For next year, all School relat-
ed costs are transferred to the School Department and any services utilized by the City will be charged
back to the department. In addition, 2.0 layoffs and 1.0 vacant position were eliminated from the de-
partment.
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Non-Mayoral

Public

City Council

City Clerk

Mission Statement

Internal Audit

The mission of the Non-Mayoral Division is to adopt and carry out the policy decisions and services of

the City as elected by the people or as an independent source to verify the legitimacy of the City’s

programs, services and finances.

Non-Mayoral Division



General Fund Budget and Staffing Overview

Non-Mayoral Division

FY13
FY12 FY 12 Recommended Variance Percent
Division Budget FY11 Actual Adopted Projected Budget FY13-FY12 Change
City Council $324,078 $340,409 $343,520 $346,717 $6,308 1.9%
City Clerk $556,586 $499,664 $495,760 $480,031 ($19,633) -3.9%
Internal Auditor $404,648 $346,653 $296,211 $399,438 $52,785 15.2%
Total Division $1,285,312 | $1,186,726 | $1,135,491 $1,226,186 $39,459 3.3%
FY13
FY11 FY12 FY12 |Recommended| Variance | Percent
Division Personnel (FTE's) | Actual | Adopted | Projected Budget FY13-FY12| Change
City Council 15.8 15.8 15.8 15.8 0.0 0.0%
City Clerk 11.0 10.0 10.0 10.0 0.0 0.0%
Internal Auditor 3.0 2.0 2.0 3.0 1.0 50.0%
Total FTE's 29.8 27.8 27.8 28.8 1.0 3.6%
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City Council

Public

City Council

Constituent
Services

General and Zoning
Ordinance Services

Hearing and Petition

Mission Statement

The City Council's mission is to enact general and zoning ordinances, hear petitions for special

permits, authorize legislation for special acts, and accepts grants on behalf of the City and pass reso-
lutions and issue proclamations on behalf of the residents of the City of Springfield.

Non-Mayoral Division



Budget Overview

City Council

City
Council
27%

FY13
General Fund FY 12 Recommended |Variance FY13- Percent
Department Budget FY11Actual [FY12 Adopted| Projected Budget FY12 Change
Personal $312,506 $328,867 S0 $334,979 $6,113 1.9%
OTPS $11,572 $11,543 S0 $11,738 $195 1.7%
Capital S0 S0 S0 S0 S0 0.0%
Total General Fund $324,078 $340,409 S0 $346,717 $6,308 1.9%
FY13

FY 12 Recommended|Variance FY13- | Percent
City Council FY11 Actual | FY12 Adopted Projected Budget FY12 Change
General Fund FTEs 15.8 15.8 15.8 15.8 0.0%
Enterprise Fund FTEs - - - - 0.0%
Revolving Fund FTEs - - - - 0.0%
Grant FTEs - - - - 0.0%
Trusts/Donations/Other FTEs - - - - 0.0%
Total FTEs: 15.8 15.8 15.8 15.8 0.0%
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City Council Department Summary

The City Council drafts and files legislation, reports, orders and resolutions. Through an extensive
series of hearings and document analysis, the Mayor’s requested budget is reviewed. Once the re-
view has been completed and the City Council determines the budget to be fiscally sound, the appro-
priation is processed. The Council Office responds to requests for services by constituents and inquir-
ies by Councilors. Through its internal committee system, the Council conducts oversight and initiates
action and consideration of proposals. The Council Office staff produces reports and papers for City
Council meetings and hearings, as well as, providing accurate and timely recordings of all Council
meetings, sub-committee meetings, documents and reports required by law.

Fiscal Year 2012 Highlights

The City Council provided timely, accurate information and resources needed to make governing
decisions for the residents of Springfield. Highlights of these efforts included:

Provide full support for approval and posting of meeting minutes within 3 days of meeting.

Tracked and analyzed complaints (2,100) telephone calls relative to complaints and request for infor-
mation) received regarding matters that affect the quality of life in Springfield.

Processed (21) proposed ordinances, (3) zone changes, (132) resolutions and orders, (55) reports of
the board of public works, (32) financial orders, (168) proclamations, (41) special permits, (198)
sub-committee meetings, (45) City Council meetings, (3) revocation hearings and (8) petroleum
storage permits within 5 days or as requested or required by law.
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Risks and Challenges for Fiscal Year 2013

A continuing challenge for the City Council’s Office has been to improve its ability to provide the
neighborhood councils and civic associations with information on special permits and zone changes
for sub-committee meeting. However, for the past four (4) years, it has been able to meet its de-
mands with little concern from the committees.

The other major challenge facing the City Council’s office is the ability to draft general and zoning
ordinances, hear petitions for special permits, authorize legislation for special acts and resolutions on
behalf of the residents of the City and retain its current staff.

Processing ordinances, zone changes, resolutions and orders, proclamations, special permits, sub-

committee meetings, city council meetings, petroleum storage permits with only a staff of three (3)
employees and thirteen (13) City Councilors as requested or required by law.

Strategic Decisions for Fiscal Year 2013

In Fiscal Year 2013, the City Council’s office will continue to meet with residents in the neighborhood
to improve communication between the City Council and its staff.

The Council will seek to improve the tax factors rate setting processes by having meetings with citi-
zens and businesses in October 2012 and setting the tax factor in November 2012 for Fiscal Year

2013.

The Council staff will assist in implementing live video streaming of City Council meetings.
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Constituent Services

Description: This program is responsible for acting as a conduit between the thirteen (13) City Coun-

cilors, the public and the press by answering questions, taking complaints and responding to e-mails,

telephone calls, requests for proclamations, resolutions, press inquiries, press releases and other

duties as assigned for compliance with city, state or federal laws.

Fiscal Year 2013 Goals

Goal: Provide timely responses to public and press by answering questions, taking complaints and
responding to emails, telephone calls, requests for proclamations, and resolutions

Citywide Strategic Priority Supported: Fiscal and Operational Excellence

Action Steps:

1. Record and document the numbers of responses to press and public as well as responses
to complaints, e-mails, telephone calls

Metrics FY10 FY11 FY12 |FY12YTD| FY13
Actual Actual Goal 3-31-11 Goal
Percent of responses to public and press within 95% 97% 100% 98% 98%
legal requirements
Goal: Ensure compliance with state and federal laws Open Meeting Laws
Citywide Strategic Priority Supported: Fiscal and Operational Excellence
Metrics FY10 FY11 FY12 FY12 YTD FY13
Actual Actual Goal 3-31-11 Goal
Percent of r?ublic meetings that comply with 99% 99% 100% 100% 100%
Open Meeting Laws
Goal: Track and analyze complaints for improvement in services
Citywide Strategic Priority Supported: Fiscal and Operational Excellence
Metrics FY10 FY11 FY12 FY12 YTD FY13
Actual Actual Goal 3-31-11 Goal
P t of laint i dand ded
tc()ercen of complaints reviewed and responde 95% 97% 98% 98% 99%
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General and Zoning Ordinance Services

Description: This program is responsible for drafting and holding committee hearings and meetings
and filing reports regarding changes to special acts, general and zoning ordinances as presented for
or passed by the City Council and other duties as assigned for compliance with state or federal laws.

Fiscal Year 2013 Goals

Goal: Through the internal committee system, conduct oversight and initiate action and considera-
tion of proposals for special acts, general and zoning ordinances.

Citywide Strategic Priority Supported: Fiscal and Operational Excellence

Action Steps:
1. Conduct meetings with citizens to ensure their input through sub-committee meetings
Metrics FY10 FY11 FY12 FY12 YTD FY13
Actual Actual Goal 3-31-11 Goal
Numbers of sub-committee meetings con- 195 215 295 185 295
ducted

Goal: Review and revise oversight systems to improve efficiency and transparency including video
streaming of City Council meetings.

Citywide Strategic Priority Supported: Fiscal and Operational Excellence

Action Steps:
1. |Initiate video streaming of City Council meetings
Metrics FY10 FY11 FY12 FY12 YTD FY13
Actual Actual Goal 3-31-11 Goal
P.ercent of vu=jW|ng audience watching via live N/A 20% 50% 50% 70%
video streaming
Non-Mayoral Division 3-12




Goal: Use best practices for drafting changes to special acts, general and zoning ordinances as pre-

sented

or passed by City Council.

Citywide Strategic Priority Supported: Fiscal and Operational Excellence

Action Steps:

1. Ensure that drafted special acts, general and zoning ordinances are in the correct format
Metrics FY10 FY11 FY12 |FY12YTD| FY13
Actual Actual Goal 3-31-11 Goal
Number of Speu.al Acts, Special Permits Zoning 55 57 30 65 75
and General Ordinances proposed

Goal: Work with neighborhood councils and civic associations to promote greater communication and
keep them abreast of issues that affect their neighborhood and the City.

Citywide Strategic Priority Supported: Fiscal and Operational Excellence

Action Steps:
1. Conduct sub-committee meeting in the affected neighborhoods
Metrics FY10 FY11 FY12 |[FY12YTD| FY13
Actual Actual Goal 3-31-11 Goal
Number of Council meetings conducted 17 25 30 28 36
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Hearing and Petition Services

Description: This program is responsible for conducting committee hearings and meetings; filing re-
ports regarding changes to self-service gas stations, open-air parking lots, above and underground
storage licenses and renewals; and confirmation of Mayoral appointments.

Fiscal Year 2013 Goals

Goal: Use best practices for granting self-service gas stations, open-air parking lots, above and under-
ground storage licenses and renewals and confirmation of Mayoral appointments within 10 days
including the posting of un-renewed self-service gas stations, open-air parking lots, above and under-
ground storage licenses on the website by July 1, 2011.

Citywide Strategic Priority Supported: Fiscal and Operational Excellence

Action Steps:
1. Revocation of permits and licenses.

FY10 FY11 FY12 FY12 YTD FY13

Metrics Actual | Actual | Goal | 3-31-11 | Goal

Percent of permits renewed vs. number out-

. 99% 99% 99% 99% 99%
standing

Goal: Post all un-renewed self-service gas stations, open-air parking lots, above and underground
storage licenses on the City website by July 1, 2011.

Citywide Strategic Priority Supported: Fiscal and Operational Excellence

Action Steps:
1. Post all un-renewed permits and licenses on website

FY10 FY11 FY12 FY12 YTD FY13

Metrics Actual | Actual | Goal | 3-31-11 | Goal

Number of un-renewed permits and licenses
posted online
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Goal: Display committee and sub-committee meetings on the web page of the City Council

Action Steps:

Citywide Strategic Priority Supported: Fiscal and Operational Excellence

Ensure all meetings of the City Council and sub-committee are posted at least 48 hours

prior to the meeting.

Metrics FY10 FY11 FY12 FY12 YTD FY13
Actual Actual Goal 3-31-11 Goal

Percgnt of meetings posted within 48 hours as 100% 100% 100% 100% 100%

required by law
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City Clerk

City Clerk

Vital Records
Services

Licensing and Permit
Services

Recording of Public
Documents

City Council

Recording Services

Mission Statement

The City Clerk’s mission is to keep current and accurate official records of the City in accordance with

federal, state and local requirements in order to ensure that the community benefits from sound

licensing, permitting and recording practices.

Non-Mayoral Division



Budget Overview

City Clerk

FY13
General Fund FY 12 Recommended [Variance FY13- Percent
Department Budget | FY11Actual |FY12Adopted| Projected Budget FY12 Change
Personal $512,152 $466,845 S0 $435,713 ($31,133) -6.7%
OTPS S44,434 $32,819 S0 $44,318 $11,499 35.0%
Capital S0 S0 S0 S0 S0 0.0%
Total General Fund $556,586 $499,664 S0 $480,031 ($19,633) -3.9%
FY13

Recommended| Variance FY13- Percent
City Clerk FY11 Actual | FY12 Adopted |FY 12 Projected Budget FY12 Change
General Fund FTEs 11.0 10.0 10.0 10.0 - 0.0%
Enterprise Fund FTEs - - - - - 0.0%
Revolving Fund FTEs - - - - - 0.0%
Grant FTEs - - - - - 0.0%
Trusts/Donations/Other FTEs - - - - - 0.0%
Total FTEs: 11.0 10.0 10.0 10.0 - 0.0%
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City Clerk Department Summary

As the official record keeper for the City of Springfield, the City Clerk’s services include the filing,
copying and sale of vital records, licenses and permits, the attestation of public documents, as well
as, the filing, recording and reproduction of legal documents. The Clerk also provides research and
technical assistance on open meeting laws, oaths of office and the veracity of certain legal papers.
Further, the Clerk is responsible for the custody, maintenance, and protection of records, files and
other items to preserve them for community, research, legal, and historic purposes. Most documents
on file are public records.

Fiscal Year 2012 Highlights

Posted and sent via e-mail all City Council votes and actions to neighborhood councils, citizen asso-
ciations and interested citizens. City Council votes and actions are posted on the website and are
sent via e-mail to department heads, all businesses, neighborhood councils, civic associations and
individuals whom have filed e-mail addresses with the City Clerk’s office.

E-mailed tag sale permits to the Police Department each Friday for compliance and spot checks.

Mailed notice letters of time to renew Business Certificates to city businesses 45 days prior to the
certificates expiration dates.

Entered rabies certificates into tracking system to compare registered dogs against rabies certifi-
cates. This increased the total number of registered dogs from 13,213 to 15,895 as of December 31,
2010.

Updated the City Clerk’s website with the most frequently used/requested forms related to City Clerk
services and the fees associated with these forms.

Implemented Minute Traq and Media Traq software that allows the Clerk’s Office and various de-
partments to file City Council agenda items electronically. The Clerk’s Office also has the ability to
produce meeting minutes electronically and provide live video streaming of City Council meetings.
This service went “live” in January, 2011.

Implemented and trained two employees on a system provided by the Registry of Vital Records and
Statistics that accurately and efficiently tracks new birth registration.
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Risks and Challenges for Fiscal Year 2013

Continue to improve the office’s ability to provide efficient customer services by reducing the wait
time for vital records and distribution of records of actions by the City Council. The Clerk’s office
must increase the number of dogs registered in the City.

Another major challenge facing the City Clerk’s office is the ability to retain its current staff. In the
past five years the office lost four full time employees with over 15 years of experience. Since the
office is one of the busiest departments for customer service, it is imperative that it retains trained
and capable personnel to service the public.

Strategic Decisions for Fiscal Year 2013

The City Clerks’ office will take steps to continue to increase dog registrations. All dog owners will be
notified in February by regular mail and election census of the need to register their dog(s). In March
of each year, a list of all registered and unregistered dogs will be placed on the City Clerk’s website.
Further, a CD ROM will be provided to the Police Department and Thomas J. O’Connor Animal Con-
trol and Adoption Center for spot checks when they are canvassing neighborhoods.

The office will continue to explore the opportunity of issuing passports. To attain this, the City Coun-
cil staff will collaborate with the City Law Department to re-file the City’s application with the U.S
Department of State, Boston Passport Agency. Additionally, the office will weigh the costs and bene-
fits associated with processing passports.

Using the State physician’s list, the office will notify all unregistered physicians by regular mail of
their requirement to register with the City.
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Vital Records Services

Description: This program is responsible for providing customers with birth, marriage, and death

certificates.

Fiscal Year 2012 Goals

Goal: Ensure that employees have the necessary training to perform their jobs effectively and effi-

ciently.

Citywide Strategic Priority Supported: Fiscal and Operational Excellence

Metri FY10 FY11 FY12 FY12 YTD FY13
etries Actual | Actual | Goal | 3-31-12 | Goal
Training hours provided per staff 7 hours | 7 hours | 7 hours | 5hours | 7 hours

Goal: File 99% of birth, marriage, and death certificates within the timelines set by the State Office of

Vital Records and Statistics.

Citywide Strategic Priority Supported: Fiscal and Operational Excellence

Metrics FY10 FY11 FY12 |FY12YTD| FY13
Actual Actual Goal 3-31-12 Goal

% of birth, marriage, and death certificates filed 99% 99% 99% 99% 99%
0 (o) 0 () ()

on time i.e. 15th of the next month.

Goal: Implement new birth registration system as provided by the Registry of Vital Records and Sta-

tistics and provide training for two employees.

Citywide Strategic Priority Supported: Fiscal and Operational Excellence

Metrics FY10 FY11 FY12 FY12 YTD FY13
Actual Actual Goal 3-31-12 Goal
% of birth records created using the new system 0 o o o
(program began April 2011) N/A >0% 100% 100% 100%
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Licensing and Permit Services

Description: This program is responsible for licensing businesses, dogs, tag sales, transient vendors,
closing out sales, physician’s registrations, one-day entertainment, self-service gas stations, open-air
parking lots, above and underground storage licenses and renewals and other permits and licenses

as assigned for compliance with city, state or federal laws.

Fiscal Year 2013 Goals

Goal: Ensure that known dogs in the City are registered.

Citywide Strategic Priority Supported: Public Safety, Healthy Neighborhoods

Metrics FY10 Fy11 FY12 |FY12YTD| FY13
Actual Actual Goal 3-31-12 Goal
% of dogs with rabies certificates registered 53% 62% 75% 70% 75%

Goal: Maintain a ratio of 0.8 for business renewals versus out-of-business owners that did not renew

after 4 years.

Citywide Strategic Priority Supported: Economic Vitality

Metrics FY10 FY11 FY12 FY12 YTD FY13
Actual Actual Goal 3-31-12 Goal
Ratio of business renewals versus returned busi- 50% 60% 70% 65% 20%

ness renewal letters

Goal: Maintain the renewal rate of underground storage and open air parking lot licenses and

permits.

Citywide Strategic Priority Supported: Economic Vitality

Metrics FY10 FY11 FY12 FY12 YTD FY13
Actual Actual Goal 3-31-12 Goal
% of underground storage and open air parking 99.0% 99 0% 99.5% 99 5% 99 5%
lots licenses and permits renewed = e =7 =7 =7
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Recording of Public Documents Services

Description: This program is responsible for accepting and recording special permits and licenses for
individuals and businesses. Examples of filings include subdivision plans, licensing for outdoor public
amusements, eminent domain acquisitions, maps of zone changes, claims against the city, notice of
meetings, closing out sales, plans of public ways, and complaints against police officers.

Fiscal Year 2013 Goals

Goal: Record all public documents received on time with proper City, State and Federal agencies.

Citywide Strategic Priority Supported: Fiscal and Operational Excellence

Metrics FY10 FY11 FY12 |FY12YTD| FY13
Actual Actual Goal 3-31-12 Goal

% of public documents recorded and filed within o o 0 o o

10 days of receipt or as required by law 98% 98% 99% 99% 99%

Non-Mayoral Division 3-23




City Council Recording Services

Description: This program is responsible for filing agendas for City Council meetings and drafting
minutes and actions of the City Council. The department will also post/file notices of meetings, spe-
cial permits decisions, Zoning Board appeals, Planning Board and City Council decisions, as well as,

actions in the Registry of Deeds.

Fiscal Year 2013 Goals

Goal: Timely notification of all agendas, votes, and City Council actions after meetings via postings on
the City website and email to neighborhood councils, citizen associations, and interested citizens

Citywide Strategic Priority Supported: Fiscal and Operational Excellence

Metrics FY10 FY1l1 FY12 |FY12YTD| FY13
Actual Actual Goal 3-31-12 Goal

% agendas, votes, and City Council actions

posted and emailed within 3 days after the 100% 100% 100% 100% 100%

meeting

Goal: Provide training on the new requirements of the Open Meeting Laws and City’s Ethics Ordi-
nance to all City Councilors by the end of FY 2011 and 90% of all board and commission members by

the end of FY 2013.

Citywide Strategic Priority Supported: Fiscal and Operational Excellence

Metrics FY10 FY11 FY12 |FY12YTD| FY13
Actual Actual Goal 3-31-12 Goal

% of City Councilors trained 100% 100% 100% 100% 100%

% of board and commission members trained 50% 75% 90% 75% 90%
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Internal Audit

Mission Statement

Public

City Council

Internal Auditor

The mission of the Office of the Director of Internal Audit is to promote accountability and integrity

in City government by providing quality audit and investigatory services.
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Budget Overview

Internal Audit

Internal
Auditor
32%

FY13
General Fund Recommended | Variance FY13- Percent
Department Budget FY11 Actual FY12 Adopted FY 12 Projected Budget FY12 Change
Personal $219,521 $172,383 S0 $242,622 $70,239 40.7%
OTPS $185,127 $174,271 S0 $156,816 ($17,454) -10.0%
Capital S0 S0 S0 S0 S0 0.0%
Total General Fund $404,648 $346,653 S0 $399,438 $52,785 15.2%
FY13
FY 12 Recommended|Variance FY13- Percent
Internal Auditor FY11 Actual | FY12 Adopted Projected Budget FY12 Change
General Fund FTEs 3.0 2.0 2.0 3.0 1.0 50.0%
Enterprise Fund FTEs - - - - - 0.0%
Revolving Fund FTEs - - - - - 0.0%
Grant FTEs - - - - - 0.0%
Trusts/Donations/Other FTEs - - - - - 0.0%
Total FTEs: 3.0 2.0 2.0 3.0 1.0 50.0%
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Office of the Director of Internal Audit Summary

On January 9, 2009, the Commonwealth enacted Chapter 468 of the Acts of 2008. This legislation con-
tained a series of governance changes, including the creation of the Director of Internal Audit and an
Audit Committee. The Director of Internal Audit is appointed by the Mayor with the approval of the
city council to a three year term. The Audit Committee acting through the Director of Internal Audit
has the power to review, study, investigate, advise and make recommendations to improve city gov-
ernment. The Audit Committee is comprised of three city councilors appointed by the city council
president.

The Director of Internal Audit conducts financial and performance audits intended to prevent and

detect waste, fraud and abuse, and improve the efficiency, effectiveness and quality of municipal ser-
vices. The Director of Internal Audit is also responsible for administering the City’s Fraud Hotline.

Fiscal Year 2012 Highlights

Conducted risk assessment audits and reviews, identified several areas of risk, assisted management
with implementing practical improvements, and presented findings along with management responses

Maintained Fraud Hotline in working to detect fraud or abuse and assessing controls and risks to re-
duce opportunities for misappropriation

On-going updates to the Fraud Hotline website to assist City residents, City employees or any other
concerned individual to report fraud, waste or abuse of City resources to the Office of Internal Audit.

Continued focus on preparing a comprehensive risk assessment of city operations
Departments have begun to reach out for advice for improving internal controls within city processes

Tracking system maintained for management comments identified in annual audit
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Risks and Challenges for Fiscal Year 2013

Limited city resources for hiring and retaining talented employees, obtaining continuing education to
ensure best practices, and obtaining proper technological tools (hardware and software) necessary to
identify emerging issues or risks before they become crises

Limited staff available to ensure timely mitigation of identified risks

Political influences that may create conflicts of interest, impair independence in fact and appearance,
or interference in conducting and reporting issues

Audit programs and methodologies must be created and established from scratch

Strategic Decisions for Fiscal Year 2013

Provide direction for Internal Audit in the development of new techniques to assist audit efficiency and
effectiveness

Update current audit plan to mitigate the risks identified in the fraud risk assessment but leverage
audit coverage given limited resources

Monitor the City’s “Fraud Hotline” and maintain a log of all submissions including the on-going status
and ultimate resolution of each solution

Continue to update and improve Office of Internal Audit and Fraud Hotline web pages

Conduct independent internal reviews of city departments for compliance with city practices, proce-
dures and Continuous Improvement Springfield initiatives

Conduct specialized or investigatory reviews as necessary
Continue advisory services that prevent potential problems through a proactive auditing approach

Update fraud risk assessment identifying the City’s vulnerability to misappropriation of assets
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Internal Audit

Description: The department conducts internal financial and compliance reviews of city depart-
ments, offering recommendations for improvements to processes and procedures where applicable,
and providing additional analysis of financial and operating data as needed. Internal Audit strength-
ens public governance by enhancing accountability while detecting and deterring improper activity.
In addition to internal reviews, the department engages and collaborates with an independent certi-
fied public accounting firm to conduct the annual external audit of the City.

Fiscal Year 2013 Goals

Goal: Review departmental procedures for efficiencies and effectiveness, as well as, ensuring compli-
ance with city practices.

Citywide Strategic Priority Supported: Fiscal and Operational Excellence

Action Steps:

1.Conduct audits of items identified in risk assessment and offer recommendations for im-
provements to city managers

2.Fraud hotline maintenance, follow-up and investigation

3.Follow up on other matters city managers bring to our attention

Metrics FY10 FY11 FY12 FY12 YTD FY13

Actual Actual Goal 3-31-12 Goal

% of Audit hours - risk assessment n/a 50% 50% 50% 30%

% of Audit hours — fraud hotline n/a 20% 20% 20% 25%

% of Audit hours — other n/a 30% 30% 30% 45%
Multi-Year Goals

Continue conducting reviews of items identified in risk assessment and focus Internal Audit attention
on areas of high risk

Review city departments for compliance with city policies, procedures and Continuous Improvement
Springfield initiatives

Continue in the development of new techniques to assist audit efficiency and effectiveness

Use effective communication with management, clients, and other stakeholders to improve working
relations and increase awareness of the audit function
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General Government Division
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General Government
Division

Public

Mayor

Board of Elections Law Department

Mission Statement

The mission of the General Government Division is to provide core services to support the City
Departments, as well as, the constituents of the City.
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General Fund Budget and Staffing Overview

General Government

Mayor's

Qffice
20%

FY13

FY11 FY12 FY12 Recommended Variance Percent

Division Budget Actual Adopted Projected Budget FY13-FY12 | Change
Mayor's Office $431,283 $420,607 $420,219 $437,294 $16,687 4.0%
Board of Elections $497,709 $507,138 $587,733 $477,427 ($29,711) -5.9%
Law Department $1,948,959 $1,766,733 $1,849,189 $1,237,488 (8529,245)|  -30.0%
Total Division $2,877,951 $2,694,478 $2,857,141 $2,152,209 ($542,268)| -20.1%

FY13

Division Personnel FY11 FY12 FY12 Recommended Variance | Percent

(FTE's) Actual Adopted | Projected Budget FY13-FY12 | Change
Mayor's Office 7.0 8.5 8.5 8.5 0.0 0.0%
Board of Elections 5.0 4.0 4.0 4.5 0.5 12.5%
Law Department 24.5 22.2 22.2 27.3 5.1 23.0%
Total Division 36.5 34.7 34.7 40.3 5.6 16.1%
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Mayor’s Office

Residents/Businesses

Mayor

Chief of Staff

Administrative
Assistant

Mission Statement

Communications
Director

Constituent
Services

Mayoral Aide

The mission of the Mayor’s Office is to ensure that city government is an effective partner in
improving the quality of life within the City of Springfield.
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Budget Overview

Mayor's Office

Mayor's
Office
15%

FY13
General Fund Department FY11 FY12 FY12 Recommende | Variance Percent
Budget Actual Adopted Projected d Budget FY13-FY12 Change
Personal $424,330 $406,943 S0 $422,911 $15,968 3.9%
OTPS $6,953 $13,664 S0 $14,383 S719 5.3%
Capital S0 S0 S0 S0 S0 0.0%
Total General Fund $431,283 $420,607 S0 $437,294 $16,687 4.0%
FY13
FY11 FY12 FY12 Recommended Variance Percent
Mayor's Office Actual Adopted Projected Budget FY13-FY12 Change
General Fund FTEs 7.0 7.0 7.0 7.0 - 0.0%
Enterprise Fund FTEs - - - - - 0.0%
Revolving Fund FTEs - - - - - 0.0%
Grant FTEs - 15 1.5 1.5 - 0.0%
Trusts/Donations/Other FTEs - - - - - 0.0%
Total FTEs: 7.0 8.5 8.5 8.5 - 0.0%
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Mayor’s Office Department Summary

The Office of the Mayor is responsible for providing leadership for all municipal agencies, ensuring
compliance with the Municipal Charter and Code, and administering municipal departments and pro-
grams. The Mayor’s Office is comprised of Mayor Domenic J. Sarno, Chief of Staff Denise Jordan, Ad-
ministrative Assistant Carolyn Jackson, Mayoral Aides Jose Delgado and Darryl Moss; Constituent Ser-
vices Director James Leydon and Communications Director Attorney Tom Walsh.

Calendar year 2011 brought a year of unprecedented weather and the Mayor’s Office served as the
nerve center as the City endured an early 2011 Nor’easter, June 1* EF3 tornado, microburst, earth-
qguake tremor and an pre-Halloween Blizzard which highlighted the need for a dedicated staff able to
meet the challenges as the City responded to these disasters.

As Chief of Staff, Denise Jordan provides a broad range of professional support to the Mayor includ-
ing the supervision of Mayoral staff. Ms. Jordan coordinates activities of the Mayor with other divi-
sions and departments. In addition, she represents the Mayor at meetings when required and appro-
priate and advises the Mayor, providing extensive professional assistance, project management, and
recommendations on City issues. In addition Ms. Jordan serves as a liaison between the City and ex-
ternal entities including the Springfield/UMass Amherst Partnership. Ms. Jordan also serves as the
facilitator to the Springfield School Department and sits on a number of subcommittees within mu-
nicipal government, including as administrator to the Community Police Hearings Board.

Administrative Assistant Carolyn Jackson provides daily office management including but not limited
to, the coordination of meetings, heavy volume scheduling, coordination of expense reimbursements
and travel arrangements, researching and resolving initiatives, departmental follow-ups, assisting in
overseeing departmental contract processes and timely payment to vendors, investigating and re-
sponding to citizen and departmental inquiries, preparing paperwork such as proclamations and exe-
cuting administrative policies and performing other duties as directed by the Mayor and Chief of
Staff.

Mayoral Aides Darryl Moss and Jose Delgado are responsible for a variety of tasks, all of which sup-
port the Mayor in providing responsive and effective government leadership. Aides’ duties include
but are not limited to: responding to all quality of life complaints on a case-specific basis in an effort
to work toward a resolution, acting as a Mayoral liaison to the Springfield Police Department’s Ordi-
nance Flex Squad, concentrating time on youth outreach and violence prevention, partnering with
community organizations and neighborhood associations, as well as, State and Federal agencies in a
constant effort to improve the life for all who live, work or visit the City. Mr. Moss serves as the
Mayor’s liaison to the City-wide Violence Prevention Taskforce and is the host of Springfield’s Com-
munity Television Show People are Talking. Mr. Delgado oversees the paperwork filings for Constable
Certificates.

Constituent Services Director James Leydon responds to quality of life complaints logged by citizens
and is the Mayoral representative on the “Quality of Life Flex Squad,” consisting of Police, Housing
and Law Department officials. Further, Mr. Leydon will often partner with City Departments to inves-
tigate citizen concerns on a case-by-case basis in an effort to reach a resolution.

General Government Division 4-9



Communications Director Attorney Tom Walsh is responsible for developing, executing, and manag-
ing internal and external communication strategies that support the objectives of the City of Spring-
field. He coordinates message content, audience impact and is responsible for the production of ma-
terials on behalf of the City of Springfield. Walsh serves as the Mayor’s designee to the City’s Waste
Reduction Action Plan Committee. Finally, he works closely with members of the Mayor’s staff on
other various projects as needed.

Fiscal Year 2012 Highlights

FY 12 was a challenge for many departments due to the untimely forces of mother nature that de-
scended upon the city of Springfield. As a city we encountered a devastating Tornado that stunned
our city and left thousands of residents in distress. The Tornado was the start of many unprece-
dented weather occurrences to come i.e., an Earthquake, Hurricane Irene, a Microburst and the infa-
mous Halloween Snow Storm in late October that left thousands of residents without power for up to
eight days and in some cases more.

During all of these occurrences, specifically the Tornado and the October snow storm, the Mayor’s
Office was the central point of contact and coordination for the City of Springfield. Staff from the
Mayor’s office stepped up and manned phones, disseminated information, food and supplies
throughout the city joining up with agencies like FEMA, MEMA, SBA, DOL and DTA to ensure that our
residents had all of the resources and information needed to navigate during the aftermath of the
Tornado.

Staff in the Mayor’s office provided countless hours of manpower working alongside volunteers to do
outreach on the streets, knocking on doors to reach our citizens. We took turns appearing on public
radio shows disseminating information and instructions on Tornado Relief in both English and Span-
ish. Staff members created a critical resource guide that was printed in-house and distributed
throughout the city which provided contact information and instructions regarding Tornado Relief
within days of the Tornado.

The Mayoral staff were the point of contact for the Red Cross, Salvation Army, MEMA, FEMA, SBA,
the United Way and any other federal, state or local organizations present in the city to provide assis-
tance. The Mayor’s staff was responsible for making the connections between all parties in-

volved. Staff set up meetings, took phone calls and even helped set up, open and manage the Shel-
ter at Central High School with the Health Department during the October power outage.

Currently members of the Mayor’s staff continue to provide leadership and guidance to various or-
ganizations around Tornado rebuilding efforts and attend various meetings on behalf of the city of
Springfield. During these extra ordinary occurrences, we still continue to provide quality service to
the residents and businesses that contact our office on a daily basis for help and guidance.

The Mayor’s office has received numerous calls, letters and emails commending us for the quality of
service and professionalism exhibited during these unprecedented times.
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Risks and Challenges for Fiscal Year 2013

The Mayor is committed to the City’s constituents and all questions, comments, complaints and con-
cerns are taken seriously and are investigated on an individual basis. This level of care takes time and
resources.

Strategic Decisions for Fiscal Year 2013

This Administration is committed to grass roots, hands-on initiatives and we anticipate partnering
with several local and state agencies, as well as, City departments to conduct seminars, forums and
other programs that link members of the community directly with resources and important informa-
tion. In building these working relationships, the Mayor’s Office can define strategies to address
pressing issues related to the health, safety and financial well-being of the community.

Continue to utilize the talk show broadcast on Comcast Local Government Access Channel 17 as a
tool to speak directly to constituents about governmental, business, arts and cultural and other pub-

lic relations news that directly affects citizens of Springfield.

Continue to correspond with constituents, directly and often, a way that has come to define the Of-
fice as a community-oriented, customer-friendly office.

Employ an intern who will work in the office and assist members of the staff by answering phones,
running errands, and performing other administrative tasks as needed.
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Mavyoral Support

Description: The Mayor’s staff provides a wide variety of professional support, with the Chief of Staff
leading these efforts by coordinating activities, projects and policy research for the Mayor. Because
most of the City divisions and department heads report directly to the Mayor, a large number of
meetings and requests for inclusion are requested of the Mayor. When appropriate, the Mayor’s
staff will attend meetings and functions on the Mayor’s behalf.

The citizens of Springfield and the quality of life in the City are the Mayor’s top priorities. Constituent
Services responds to all of the quality-of-life complaints logged by citizens and partners with appro-
priate city departments to investigate complaints on a case-specific basis in order to work towards
resolution.

The Mayor also has a liaison to the Police Ordinance Flex Squad, a squad comprised of one (1) lieu-
tenant and nine (9) police officers charged with enforcing a range of quality-of-life issues.

The Mayor’s Chief of Staff also serves as facilitator to the Community Complaint Review Board. In
that role, the day-to-day administrative duties of the nine-member board are overseen and the citi-
zen complaints involving allegations of improper use of force by police or violations of department
rules are reviewed. Combining the positions of Chief of Staff and Community Complaint Review
Board Coordinator resulted in a savings of $40,000 to the tax payers of the City of Springfield.

The Mayor’s Office is highly visible and the Mayor’s Communications Director is responsible for de-
veloping, executing and managing strategic internal and external communication strategies that sup-
port the objectives of the City of Springfield. It must continuously coordinate message content, audi-
ence impact and is responsible for the production of materials on behalf of the City of Springfield.

Other Mayoral staff act as liaisons to residents, elected officials, local businesses, community groups
and organizations, as well as, federal and state agencies, and will represent the Mayor in public fo-
rums. More specifically, Mayoral aides are assigned to collaborate with specific neighborhood asso-
ciations and youth outreach and prevention programs.
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Grants Summary: Office of the Mayor

1. Local Consumer Aid: For the Resolution of Citizen Complaints.

2. Springfield Cultural Council: To re-grant funds to artists, individuals, and organizations to meet

the artistic, humanistic and cultural needs of the City.

3. People are Talking: To fund the "People Are Talking" program broadcast on Comcast

Community Access Channel 17.

Federal

State Actual Approp Projected Budget Variance Percent
Grant Source Other FY11 FY12 FY12 FY13 FY12-FY13 Change
1. MA Attorney
General State 70,065 75,000 78,000 78,000 3,000 3.8%
2. MA Cultural
Council State 67,115 109,782 89,652 102,000 (7,782) -7.6%
3. Springfield "
Media &
Telecomm.
Group, Inc. Other 19,117 0 0 0 0 #DIV/0!
TOTAL 156,297 184,782 167,652 180,000 (4,782) -2.7%
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Board of Elections

Election
Commissioner

Election Services Consent Decree

Polling Location
Services

Annual Census

Mission Statement

The mission of the Board of Elections is to ensure that all municipal, state and federal elections con-
ducted within the City of Springfield are managed in accordance with City, state and federal laws.
The Department also seeks to maintain an accurate list of all City residents through the conduct of

the Annual City Census as required by State law.
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Budget Overview

Board of Elections

Board of
Elections
19%

FY13
General Fund FY11 FY12 FY12 Recommended Variance Percent
Department Budget Actual Adopted Projected Budget FY13-FY12 Change
Personal $368,245 $369,516 S0 $378,983 $9,467 2.6%
OTPS $129,464 $137,622 SO $98,444 ($39,178) -28.5%
Capital S0 S0 S0 S0 S0 0.0%
Total General Fund $497,709 $507,138 S0 $477,427 ($29,711) -5.9%
FY13

FY11 FY12 FY12 Recommended | Variance | Percent
Board of Elections Actual |Adopted | Projected Budget FY13-FY12 | Change
General Fund FTEs 5.0 4.0 4.0 4.5 0.5 12.5%
Enterprise Fund FTEs - - - - - 0.0%
Revolving Fund FTEs - - - - - 0.0%
Grant FTEs - - - - - 0.0%
Trusts/Donations/Other FTEs - - - - - 0.0%
Total FTEs: 5.0 4.0 4.0 4.5 0.5 12.5%
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Board of Elections Department Summary

As mandated by state and federal laws, the Board of Elections (Board) conducts elections that span

municipal, state and federal districts. The Board of Elections is the sole processing center for all new
voter registrations in the City of Springfield. In addition, signatures are verified for initiative petition
guestions and candidates to be placed on the ballot. Procurement, staffing, and operation of polling
locations are also managed by the Board.

The Board of Elections office conducts the Annual City Census by contacting approximately 65,000
households by mail and answering approximately 5,000 phone calls. The office supplies relevant cen-
sus information to the Hampden County courts for jury selection, the Springfield School Department
for children under the age of 17, federal, state and local agencies, as well as, the general public.

The Board of Elections is responsible for implementing mandates set forth by the consent decree
established by the U.S. Department of Justice and the City of Springfield. The agreement requires the

Board of Elections to establish a program to help improve the City’s assistance to Spanish-speaking
voters with limited English proficiency in compliance with the Voting Rights Act of 1965 as amended.

Fiscal Year 2012 Highlights

During Fiscal Year 2012, the Election Department continued to implement best practices in the con-
duct of the annual city census, elections and election procedure as mandated by state and federal
laws. Highlights of these efforts include:

Conducted the Annual City Census

Conducted the City Preliminary and Municipal Election in an efficient and impartial manner, adhering
to corresponding election law

Worked with the Planning Department, City Council and the Office of the Secretary of the Common-
wealth in redrawing precinct boundaries and producing maps; redrew precinct lines to ensure bal-

anced representation using GIS mapping technology and the 2010 Federal Census Data

Increased outreach at community events, in the Spanish language media and with neighborhood or-
ganizations to advance goals set forth under the Bilingual Election Program

Successfully relocated 7 polling locations, notifying all affected voters of changes in polling locations

Maintained a computerized elections results archive and worked with the IT Department to report
election night results in timely and effective manner

Processed 3,265 voter registrations from July 1—December 31, 2011; Processed 16,274 changes in
voter information records

Processed 893 Absentee Ballot Applications for the City Preliminary and City Election; voter turnout
was 14.71% for the City Preliminary and 21.78% for the City Election
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Risks and Challenges for Fiscal Year 2013

Over the past four years, the Election Department was required to modify its election program to
comply with Section 203 of the Voting Rights Act as part of a federal consent decree. The settlement
agreement was formally dissolved in March of 2010 with the expectation that the City of Springfield
and the Board of Elections would continue to institutionalize the changes made in election proce-
dures as of 2006. The increased efforts to comply with the consent decree continue to place an un-
anticipated burden on the Board of Elections staff.

Another major challenge facing the department will be the continued use of older voting equipment.
Proper maintenance, storage and transport of the current voting equipment are necessary until new
State certified voting equipment can be obtained.

Strategic Decisions for Fiscal Year 2013

The Election Department will continue to expand community outreach efforts in order to promote
poll worker recruitment, voter registration and education and response to the Annual City Census.

The Election Department will begin to implement the use of video media for the purposes of poll
worker training and voter education.

The Election Department will continue to work with the Office of the Secretary of the Common-
wealth to publicize changes in wards, precincts, Representative and Senatorial districts as a result of
reprecincting.

The Election Department will conduct a review of all polling locations in order to determine the need

for increased or more effective signage. No less than 2 polling locations will be relocated at the re-
quest of the current property manager/administrator for each site.

General Government Division 4-18



Election Services

Description: As mandated by state and federal laws, the Board of Elections conducts elections that
span municipal, state and federal districts. The Board of Elections is the sole processing center for all
new voter registrations in the City of Springfield. In addition, signatures are verified for initiative peti-

tion questions and candidates to be placed on the ballot.

Fiscal Year 2013 Goals:

Goal: Conduct municipal, state, and federal elections in an efficient and cost-effective
manner, using a precinct-based, computerized, optical scanning system.

Citywide Strategic Priority Supported: Fiscal and Operational Excellence

Action Steps:
1. Make all election results available by email or on the City’s website
2. Create a complete database with all election results prior to 1990

Metrics FY10 FY11 FY12 |[FY12YTD| FY13
Actual Actual Goal 3-31-12 Goal
Elections Administered 4 2 3 3 2
Provisional ballots cast 115 126 650 135 500
Absentee ballots cast & counted 2,151 1,343 200 925 3,000

Goal: Increase voter registration by 1.76 percent and increase voter turnout to 25% percent in the

Municipal Primary, 35% percent in the Municipal Election and 40% in the Presidential Primary.

Citywide Strategic Priority Supported: Fiscal and Operational Excellence

Action Steps:

1. Promote voter registration via neighborhood councils and community agencies.

2. Promote voter education and participation via local radio, television and print media, as

well as, the internet based media.

Metrics FY10 FY11 FY12 |FY12YTD| FY13
Actual Actual Goal 3-31-12 Goal

# of Registered Voters 89,532 93,178 92,000 87,348 90,000

# of Newly registered voters 6,034 5,119 6,000 5,821 6,000

Voter Turnout 19.1% 23.4% 40.0% 14.3% 40.0%
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Goal: Conduct the annual Retirement Board elections.

Citywide Strategic Priority Supported: Fiscal and Operational Excellence

Metrics FY10 FY11 FY12 |FY12YTD| FY13
Actual Actual Goal 3-31-12 Goal

# of Retirement Board Elections Conducted 0 1 0 0 1
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Annual Census

Description: The Annual City Census is mandated by the Commonwealth to provide a list of all resi-
dents 17 years of age and older to the Jury Commission. The Board of Elections compiles the list of
residents through an annual citywide census including residents of multi-dwelling units, college resi-
dences and nursing homes and shelters. The office supplies relevant census information to the
Hampden County courts for jury selection, the Springfield School Department for children under the
age of 17, federal, state and local agencies, as well as, the general public.

Fiscal Year 2013 Goals

Goal: Conduct the Annual City Census in accordance with state law.

Citywide Strategic Priority Supported: Fiscal and Operational Excellence

Action Steps:
Mail the City census to 65,000 households.
Contact multi-dwelling unit owners and managers.
Contact colleges with residential housing.

1.

2.
3.
4.

Produce the annual City streets list.

Metrics FY10 FY11 FY12 |[FY12YTD| FY13
Actual Actual Goal 3-31-12 Goal
Census records maintained 115,470 | 117,252 | 135,000 | 104,188 | 135,000
Goal: Increase the response rate to the annual City census by 10 percent.
Citywide Strategic Priority Supported: Fiscal and Operational Excellence
Action Steps:
1. Use the City’s website to allow City census responses.
2. Reinstate the practice of a second census mailing.
3. Develop and begin implementation of a public information campaign to encourage
census response.
Metrics FY10 FY11 FY12 |[FY12YTD| FY13
Actual Actual Goal 3-31-12 Goal
Census response rate 34.0% 26.3% 40.0% 31.1% 40.0%
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Bilingual Election Program

Description: The Board of Elections is responsible for the continued standardization of mandates set
forth by the consent decree established by the U.S. Department of Justice and City of Springfield.

The agreement required the Board of Elections to establish a program to improve the City’s assis-
tance to Spanish-speaking voters with limited English proficiency, in compliance with the Voting
Rights Act of 1965 as amended. As of February 2010 the Revised Agreed Settlement Order was offi-
cially dismissed. The Board of Elections will nevertheless continue to honor the mandates set forth in
the Settlement Order with the intention of achieving institutionalization of said mandates.

Fiscal Year 2013 Goals

Goal: Effectively implement the Voting Rights Act consent decree.

Citywide Strategic Priority Supported: Fiscal and Operational Excellence

Action Steps:

1. Gather and translate new election materials.

2. Recruit and train bilingual poll workers.

3. Conduct poll worker training programs.

4. Broaden the use of the Board of Elections Spanish information page on the City’s web-
site.

Goal: Establish an outreach network with community-based organizations within the City of
Springfield.

Citywide Strategic Priority Supported: Fiscal and Operational Excellence

Action Steps:
1. Create a database of contacts
2. Create a schedule of targeted mailings for election information and deadlines.

FY10 FY11 FY12 |FY12YTD| FY13

Metrics Actual | Actual | Goal | 3-31-12 | Goal

Number of community-based organizations in
the outreach network 26 47 50 53 60

General Government Division 4-22



Polling Location Services

Description: The Board of Elections is responsible for the procurement, staffing and operation of

polling locations throughout the city. The Board of Elections is also responsible for equipping elec-

tion sites with the proper equipment.

Fiscal Year 2013 Goals

Goal: Recruit, hire, and train poll workers.

Citywide Strategic Priority Supported: Fiscal and Operational Excellence

Metrics FY10 FY11 FY12 |[FY12YTD| FY13
Actual Actual Goal 3-31-12 Goal
Poll workers recruited and hired (bilingual) 106 131 130 125 130
Poll workers recruited and hired (non-bilingual)
298 272 310 272 300
Poll worker training sessions administered 1 0 2 4 4
Goal: Implement reforms mandated by the Help America Vote Act to achieve 100 percent
compliance at all polling locations.
Citywide Strategic Priority Supported: Fiscal and Operational Excellence
Action Steps:
1. Acquire new election equipment.
2. Monitor implementation of new election equipment.
3. Publish Help America Vote Act (HAVA) information to the Department’s website
Metrics FY10 FY11 FY12 FY12 YTD FY13
Actual Actual Goal 3-31-12 Goal
HAVA compliant voter equipment maintained 61 60 60 60 60
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Law Department

City Solicitor

l

Legal Representation
Services

License Commission
Support Services

Litigation Services

Mission Statement

The Law Department’s mission is to conduct all legal business of the City and its departments, and to

administer the License Commission.
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Budget Overview

Law Dept

FY13
General Fund Department FY1l FY12 FY12 Recommended Variance Percent
Budget Actual Adopted Projected Budget FY13-FY12 Change
Personal $1,288,942 $1,230,400 $0 $713,145 ($517,255)|  -42.0%
OTPS $660,017 $536,333 S0 $524,343 ($11,990) -2.2%
Capital S0 S0 S0 S0 S0 0.0%
Total General Fund $1,948,959 $1,766,733 S0 $1,237,488 ($529,245)[ -30.0%
FY13

FY11 FY12 FY12 |Recommended| Variance Percent
Law Department Actual Adopted | Projected Budget FY13-FY12 | Change
General Fund FTEs 24.5 22.2 22.2 24.8 2.6 11.7%
Enterprise Fund FTEs - - - - - 0.0%
Revolving Fund FTEs - - - - - 0.0%
Grant FTEs - - - 2.5 2.5 0.0%
Trusts/Donations/Other FTEs - - - - - 0.0%
Total FTEs: 24.5 22.2 22.2 27.3 5.1 23.0%
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Law Department Summary

The Law Department’s services include: legal advice and formal legal opinions; participation in con-
tract negotiations to include drafting and review; responding to employment laws; support with pro-
curement matters such as drafting requests for proposals, invitations for bids, and contracts for
goods and services, real estate or construction; draft and review proposed ordinances, special acts,
resolves and orders; assisting departments with public records compliance; providing ethics opinions;
as well as attend all meetings of the Springfield City Council and various boards and commissions.
The Law Department also participates in training as required.

Legal representation includes claims investigation and management; representing the City in all
courts (Federal and State — District, Superior, Land and Housing Courts) and administrative agencies
(Massachusetts Commission Against Discrimination, Appellate Tax Board (ATB), Alcoholic Beverage
Control Commission, etc.); prosecution of Code Enforcement matters and provide litigation support
and case management service; handle all appeals in Federal and State courts; collect monies due the
City; and tax title foreclosure matters.

Finally, the Law Department provides administrative support for the License Commission and assists
in the receipt and processing of license applications and renewals, prosecuting enforcement actions,
as well as arranging for and assisting in the holding of hearings.

Fiscal Year 2012 Highlights

Through May 2012, the Law Department opened 1,062 new matters, increasing our current work-
load, and closed 696 matters.

Continued to support redevelopment efforts of tornado impacted areas through the provision of le-
gal services related to emergency management, procurement, and reimbursement of FEMA funds, as
well as participation in the community-wide long term recovery planning process.

Successfully resolved litigation with regard to cable TV licensing and participated in negotiations for a
non-exclusive 10 year renewal license with grants in excess of $1 million.

Represented the City as an Intervening Party in the hearings on the WMECO rate increase request
before the Department of Public Utilities for the Commonwealth of Massachusetts.

Provide legal support in the Issuance of an RFP for the TJO Animal Control facility.

Utilize Internship students to provide support for legal services.

Continued efforts to fight neighborhood blight and spur economic revitalization through the prosecu-

tion of Code Enforcement and Licensing violations in conjunction with the Police, Fire, Health, Li-
cense Commission and Building Inspectors.
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Fiscal Year 2012 Highlights (continued)

Successful defense of Civil Rights litigation alleging police misconduct in U.S. District Court.

Successful defense of several Employment Discrimination claims involving the Springfield School De-
partment brought before the Massachusetts Commission Against Discrimination.

Provided legal support in the Implementation of Community Police Hearings Board to conduct discipli-
nary hearing involving citizen complaints alleging police misconduct and be a watch dog over the Police

internal investigations of officers alleged to have used excessive force and publication of annual report.

Participated in the monitoring and implementation of election administration practices to assure con-
tinued compliance with Voting Rights Act.

Oversaw eminent domain takings in support of the Renovation of Forest Park Middle School, as well as
attended meeting with property owners, researched legal issues, and worked with relocation consult-
ant.

Ongoing negotiations and mediation with WMECO over claimed overcharges for streetlights.

Continued with the implementation of new case management software to allow for improved tracking
of work assignments.

Working to finalize negotiations for the purchase and sale of Industrial Land to F.W. Webb at the Smith
& Wesson Industrial Park and Springfield Redevelopment Authority and implementation of Economic

Development incentives involving Tax Incentive Agreements.

Participated in the regular meetings with Auditors, Finance, Procurement and School Department to
ensure School Department compliance with procurement and contract requirements.

Support the implementation and compliance of the construction, design, and management contracts
for the new Putnam Vocational Technical High School.

Various Attorney and Staff attended continuing education programs in various areas of municipal law,
including Inspector General certification classes as to the procurement of goods, services and construc-
tion, as well as Department of Revenue Annual Update as to Municipal Law and participated as panel-
ists in municipal law programs.

Provided legal advice with regard to the Union Station redevelopment by SRA.

Provided legal advice to create a fiber optic network in conjunction with SMTG and the Massachusetts
Broadband Institute.

Provided legal support during arbitration and unemployment hearings.

Drafted releases and partial releases of deed restrictions and mortgages for various properties.
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Fiscal Year 2012 Highlights (continued)

Assisted City/Treasurer Collector of Taxes for the FY 2011 tax takings by working with the City’s collec-
tion agency, Revenue Services, the City auctioneer, and four outside law firms in the tracking and
monitoring of pending Land Court cases and drafted deeds and orders, for City Council approval and
represented the City at closings for RFP sales of all foreclosed tax title properties as well as providing
legal advise and opinions related to Treasurer/Collector of Taxes, Office of Housing, Assessors, Plan-
ning, Code Enforcement, Building, and various other city departments concerning tax title matters, real
estate issues, bankruptcy, and collection of real estate taxes, personal property taxes, excise taxes, bet-
terments, and trash fees.

Responded to inquiries from the public and media concerning various legal issues and Public Records
requests.

Worked with the School Committee, Internal Auditor and Attorney General’s Office concerning the use
of student activity funds at Putnam Vocational High School.

Successfully negotiated with the Commonwealth for the acquisition of City's Fire Training Center.

Worked on the transition of the Promise Program from City to Expendable Trust: drafted Trust docu-
ments and Amendment to ACCESS contract for administration of the Program.

Draft, review and work with the Senior Review Team on Council orders sponsored by the Mayor, as
well as work with the City Clerk to implement the use of Minute Trac software to create and update
City Ordinances.

Worked with the School District and Massachusetts Elementary and Secondary Education to revise the
Sodexo School Foodservice contract for compliance with USDA directives.

Working with School Department Transportation Consultant and public school officials to renegotiate
First Student contracts for School Bus Transportation, and issue new RFP for school bus transportation
if the renegotiation is unsuccessful.

Working with various City agencies and the Police Department to prepare documents authorizing SPD's
occupancy of Armory Building at 50 East Street, pending the City's application to the Base Realignment

and Closure Commission for ownership of the building.

Revised Allied Health Program contracts with health care facilities for Putnam HS, working with Putnam
administrators to reach agreements with facilities for student clinical training.

Successfully defend appeal and marking ordinance adopted by City Council for historic preservation in
lawsuit challenged in pending lawsuit alleging unconstitutional action.

Continue to work with Procurement, Comptrollers and School Department on contracts and procure-
ment compliance through bi-weekly meetings at School Department.
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Fiscal Year 2012 Highlights (continued)

Provided advice and representation to the City Council on litigation involving Cyber Cafes, BioMass,
and Foreclosure Ordinances.

Assist in the adoption, implementation and legal defense of litigation concerning new late Entertain-
ment regulations promulgated by the Mayor.

Increase revenue raised through the administration of the License Commission.

Negotiated the Omnibus Agreement to revise agreements with Covanta with regard to landfill.
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Risks and Challenges for Fiscal Year 2013

Defense of litigation involving Revocation of Special Permit for BioMass Energy plant.
Managing numerous requests for public records to various City Departments.

Defense of complaints for violation of handicap access to Riverfront elevator before the Architectural
Access Board.

Further Appellate Review in SIC of reinstatement of Superior Court judgment for $1 Million in Lucy
Jones v. Boykin.

Develop and improve data to initiate better understanding and analysis of exposure to unknown li-
ability risks and allocation of in-house personnel, as well as, outside legal services to maximize effi-

ciency through the utilization of new case management software.

Negotiate new agreement with surrounding communities in renegotiation of Inter-Municipal Agree-
ment and procure new lease for TJO Animal Control Center.

Transitioning legal representation on Community Development projects within the Law Department
budget.

Staffing challenges and reallocation to natural disaster incidents have resulted in a decrease in the
number of Housing Court filings.

Implementation of New Lobbying provisions adopted by the City Council.

Defend statewide lawsuit pending in federal court challenging 2003, 2005, and 2007 Civil Service pro-
motional exam for police sergeants involving 10 municipal departments.

Defend appeal land-mark ordinance adopted by City Council for historic preservation in lawsuit chal-
lenged in pending lawsuit alleging unconstitutional action in violation of First Amendment.

Provide legal advice in the Implementation of City wide email and records retention policies to com-
ply with new state and federal requirements.
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Strategic Decisions for Fiscal Year 2013

Re-establish the position of the Director of Licensing to professionalize important policy making deci-
sions impacting public safety and economic development, healthy neighborhoods, increased revenue
and more efficient service to licensees as well as the general public.

Work with general and grant funds, petition Housing Court for receivership of blighted properties to
return them to the City’s available housing stock.

Participate in economic redevelopment efforts by providing contract negotiation, drafting, legisla-
tion, mediation and litigation services to the City's Community and Economic Development agencies
in support of Master Plan

Expand practice of utilizing Law Students to work as Legal Interns to provide support services to Law
Department attorneys while providing training to students with potential pool of applicants for Law

Department positions which open through attrition.

Assist with training City Employees in areas related to:

e Ethics
e Diversity
e Civil Rights
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General Government Law Counsel

Description: The Law Department participates in all municipal government initiatives to provide legal
representation, guidance, and support services to its clients so that they may conduct city business in
compliance with local, state, and federal laws.

Fiscal Year 2013 Goals

Goal: To minimize the time required to draft and review contracts

Citywide Strategic Priority Supported: Fiscal and Operational Excellence

1. Action Step: Draft and/or negotiate contracts within 60 days of assignment

2. Action Step: Measure the percentage of contracts reviewed as to form within 7 days

of receipt
Metrics FY10 FY11 FY12 FY12 YTD FY13
Actual Actual Goal 3-31-12 Goal
Percentage of contracts drafted and
reviewed within 60 days of receipt of 88% 90% 90% 90% 90%
complete information
Percentage reviewed and signed
e 99% 99% 99% 99% 99%
within 7 days
Goal: Minimize the value of settlements and judgments against the City.
Citywide Strategic Priority Supported: Fiscal and Operational Excellence
Action Step: Reduce value of settlements and judgments against the City
Metrics FY10 FY11 FY12 FY12 YTD FY13
Actual Actual Goal 3-31-12 Goal
Target (settlements against city) $430,265 | $500,000 | $500,000 | $378,500 | $450,000
Goal: Maximize revenue collected from Licensing Fees
Citywide Strategic Priority Supported: Fiscal and Operational Excellence
Metrics FY10 FY11 FY12 FY12 YTD FY13
Actual Actual Goal 3-31-12 Goal
Revenue Collected $597,537 | $534,079 | $554,000 | $715,641 | $554,000
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Goal: To file timely answers to court complaints.

Citywide Strategic Priority Supported: Fiscal and Operational Excellence

Metrics FY10 FY11 FY12 FY12 YTD FY13

Actual Actual Goal 3-31-12 Goal
Percentage of on time responses to 99% 99% 100% 100% 100%
court complaints

Goal: To investigate all claims received.

Citywide Strategic Priority Supported: Fiscal and Operational Excellence

Metrics FY10 FY11 FY12 FY12 YTD FY13
Actual Actual Goal 3-31-12 Goal
Number of claims investigated 105 125 100 100 100

Goal: To file all emergency code enforcement cases within three business days and prioritize non
emergency code enforcement cases within 45 days of receipt

Citywide Strategic Priority Supported: Fiscal and Operational Excellence

1. Action Step: File emergency code enforcement cases within three business days of

receipt
2. Action Step: Prioritize and file non-emergency Code Enforcement cases within 45

days of receipt

Metrics FY10 FY11 FY12 FY12 YTD FY13
Actual Actual Goal 3-31-12 Goal

Percen.tage' of eme'rgency Code/Legal 90% 95% 85% 90%** 95%

cases filed in 3 business days

Percentage of Non-Emergency Code/

Legal cases Prioritized and Filed within 80% 78% 75% 40%** 50%**

45 days

**Number of emergency tornado-related Code/Legal cases filed impacted the department's ability to file non-emergency cases in FY'12 and will
continue into FY'13.
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Multi-Year Goals

Process written legal opinions within sixty (60) days of assignment.

Continue to investigate and respond to complaints on time.

File all code enforcement cases received in court.

Minimize the value of settlements and judgments against the City to less than $500,000.

Increase the percentage of legal opinions and contracts drafted and/or negotiated within sixty (60)
days of assignment.

Continue to assist the Police and School Departments by providing legal reviews of policy initiatives,
procurement support and litigation defense.

Continue to support the Economic Development Department with legal reviews of policy initiatives;

procurement support and litigation defense and prosecution of Code, Ordinance Enforcement and Li-
censing violations.
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Grants Summary: Law Department

1. Community Housing Initiative: Funding for two part-time law interns for the City of
Springfield's Law Department, to work with Code Enforcement, to promote the use of
receivership and other tools to stabilize properties and bring responsible ownership back to

2. Comcast: Legal settlement that can be used towards cable-related expenses only.

Federal
State Actual Approp Projected Budget Variance Percent
Grant Source Other FY11 FY12 FY12 FY13 FY12-FY13 Change
1. Mass Housing
Partnership State 13,976 12,000 13,272 24,000 12,000 50.0%
2. Comcast Other 0 0 7,518 72,482 72,482 100.0%
TOTAL 13,976 12,000 20,790 96,482 84,482 87.6%

General Government Division 4-36



All Funds Budget

General Government Division

-37



General Government Division

This Page Intentionally Left Blank



Section 5
Division of
Administration and Finance



This Page Intentionally Left Blank

Division of Administration and Finance



Division of Administration
and Finance

Mayor

Chief Administrative
and Finance Officer

I I I I I I
HR / Labor Treasurer/ 3-1-1 Call
Assessors Comptroller Relations Payroll Collector o
. Information
DCAC Finance Procurement
Technology

Mission Statement

The Department of Administration and Finance is responsible for the overall financial, human capital,
and technology management of the City of Springfield.
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General Fund Budget and Staffing Overview
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General Fund Budget and Staffing Overview

FY13
FY11 FY12 FY 12 Recommended Variance Percent
Division Budget Actual Adopted Projected Budget FY13-FY12 Change
Assessors $925,673 $718,822 $785,294 $705,826 ($12,997) -1.8%
Capital Asset Construction $531,502 $437,462 $283,939 $382,732 ($54,730) -12.5%
CitiStat $198,605 S0 S0 S0 S0 0.0%
Comptroller $671,408 $641,283 $641,012 $591,626 ($49,657) -7.7%
Dept of Admin and Finance $512,742 $277,185 $257,936 $229,927 ($47,258) -17.0%
Finance/Budget $835,260 $475,471 $471,588 $497,608 $22,137 4.7%
Human Resources/Labor Relations $1,277,898 | $1,631,779 | $1,555,063 $1,322,842 ($308,937) -18.9%
Information Technology $2,644,941 | $2,772,701 | $2,758,787 $2,909,117 $136,416 4.9%
Payroll $590,032 $312,803 $300,597 $111,735 ($201,068) -64.3%
Procurement $532,082 $425,881 $406,031 $415,247 ($10,633) -2.5%
Treasurer/Collector $3,815,351 $3,456,040 $3,438,459 $3,278,530 ($177,510) -5.1%
3-1-1 Call Center $417,662 $400,883 $382,416 $344,785 ($56,098) -14.0%
Total Division $12,953,156 | $11,550,310 | $11,281,122 $10,789,975 ($760,334) -6.6%
FY13
FY11 FY 12 Recommended Variance Percent

Division Personnel (FTE's) Actual FY12 Adopted Projected Budget FY13-FY12 Change
Assessors 13.0 12.0 12.0 11.0 -1.0 -8.3%
Capital Asset Construction 3.0 3.0 3.0 3.0 0.0 0.0%
CitiStat 5.0 0.0 0.0 0.0 0.0 0.0%
Comptroller 13.5 11.0 11.0 10.0 -1.0 -9.1%
Dept of Admin and Finance 3.0 2.0 2.0 2.0 0.0 0.0%
Finance/Budget 9.0 7.0 7.0 6.0 -1.0 -14.3%
Human Resources/Labor Relations 17.5 17.5 17.5 15.0 -2.5 -14.3%
Information Technology 18.0 16.0 16.0 15.0 -1.0 -6.3%
Payroll 5.0 4.0 4.0 0.0 -4.0 -100.0%
Procurement 9.0 6.0 6.0 6.0 0.0 0.0%
Treasurer/Collector 18.0 17.0 17.0 16.0 -1.0 -5.9%
3-1-1Call Center 10.8 9.8 9.8 8.8 -1.0 -10.2%
Total FTE's 124.8 105.3 105.3 92.8 -12.5 -11.9%
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Mission Statement

The Department of Administration and Finance oversees the City’s administrative and financial sup-
port functions including twelve departments focused on ensuring financial and operational excel-
lence throughout the City of Springfield.
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Budget Overview

Dept of Administration and
Finance

FY13
General Fund Department FY11 Recommended Variance Percent
Budget Actual FY12 Adopted |FY 12 Projected Budget FY13-FY12 Change
Personal $264,649 $213,844 S0 $207,061 ($6,783) -3.2%
OTPS $248,093 $63,341 S0 $22,866 ($40,475) -63.9%
Capital S0 S0 S0 S0 S0 0.0%
Total General Fund $512,742 $277,185 $0 $229,927 ($47,258) -17.0%
FY13
FY11 Recommended Variance Percent
CAFO Actual FY12 Adopted |FY 12 Projected Budget FY13-FY12 Change
General Fund FTEs 3.0 2.0 2.0 2.0 - 0.0%
Enterprise Fund FTEs - - - - - 0.0%
Revolving Fund FTEs - - - - - 0.0%
Grant FTEs - - - - - 0.0%
Trusts/Donations/Other FTEs - - - - - 0.0%
Total FTEs: 3.0 2.0 2.0 2.0 - 0.0%
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Department of Administration and Finance Summary

In continuing a structured transition to local control, on January 9, 2009, the Commonwealth enacted
Chapter 468 of the Acts of 2008. This legislation included a series of governance changes, including
the creation of the Department of Administration and Finance which is responsible for the overall
budgetary and financial administration of the City. This department is under the control of the Chief
Administrative and Financial Officer (CAFO) who reports to the mayor. The CAFO is appointed to a
term of no longer than three years.

The CAFO is responsible for administering and supervising the City’s financial services, information
technology, human resources, and 311 Call Center, including developing department budgets,
monitoring expenditures, reviewing transfers and allotments and implementing and maintaining
uniform financial systems and controls for all departments.

The following department heads report to the CAFO: the Chair of the Board of Assessors, Treasurer/
Collector, Finance Director, Comptroller, Payroll Director, Director of Information Technology, Chief

Procurement Officer, Director of Human Resources and Labor Relations, 311 Director, and Director of
Capital Asset Construction.

Fiscal Year 2012 Highlights

Completed a report on Other Post Employment Benefits (OPEB).

Began the process of updating the City’s Four-Year Strategic Action Plan to incorporate elements of
the Rebuild Springfield Master Plan.

Monitored the Springfield Promise Scholarship Program.

Completed a draft report on Payments In Lieu of Taxes (PILOTSs).

Completed a report on risk management.

Assisted the Office of Procurement in the development of a business plan.

Assisted the Department of Capital Asset Construction in the development of a business plan.

Completed a business case on performance management.
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Risks and Challenges for Fiscal Year 2013

Balancing future year budgets in the face of uncertain state aid and the need to judiciously use re-
serves.

Strategic Decisions for Fiscal Year 2013

Plan for and make recommendations for addressing the City’s unfunded liabilities in the areas of
capital improvements and other post-employment benefits (OPEB)
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Department of Administration and Finance

Description: Responsible for administering and supervising the City’s financial services, information
technology, human resources, labor relations, payroll, 311, and capital asset construction functions.

Fiscal Year 2013 Goals

The goals of the Department of Administration and Finance for FY2012-2013 support the mayor’s
strategic priority to ensure fiscal and operational excellence.

Goal: Encourage organizational excellence by improving operations and increasing effectiveness of
city departments.

Action Steps:

1. Work with Information Technology and other departments to prepare and implement the
Information Technology Strategic Plan
2. Work with human resources, 3-1-1 and line departments to develop customer service
training
3. Continue to encourage the consolidation of functions between the city and the school
department
4. Continue to ensure the results of organizational studies are implemented and evaluated
5. Work with Finance/Budget to re-implement a performance management program
Metrics FY10 FY11 FY12 FY12 YTD FY13
Actual Actual Goal 3-31-11 Goal
% of frontline employees with CSR training N/A N/A 60% N/A 25%
0 .
% c?f departments with at least one CSR N/A N/A 85% N/A 5%
trained employee
% of consultant study suggestions imple-
N/A 51% 55% 51% 51%
mented
M - - .
of consolidated functions between city and 1 5 3 ) 3
schools
# of Interns utilized 0 9 8 7 4
# of Leadership Pioneer Valley Participants - - - 2 2
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Goal: Continue to improve financial health through sound policies and procedures

Action Steps:

1. Update the 4-year financial plan and address unfunded liabilities and enterprise funding

2. Pursue regionalization opportunities with partner communities

3. Implement recommendations from review of all financial policies and practices

4. Implement recommendations from review of city-wide risk management strategies

5. Implement first two recommendations from OPEB report
Metrics FY10 FY11 FY12 FY12 YTD FY13

Actual Actual Goal 3-31-11 Goal

Operating surplus maintained N/A 0.4% <1% <1% <1%
Stabilization reserves as a percent of the Gen- N/A 8.0% 11.00% 7 00% 6.00%
eral Fund budget
Debt as a percentage of General Fund budget 3.48% 4.6% 3.13% 3.60% 3.60%

Multi-Year Goals:

Maintain the Stabilization Reserve fund at a minimum of 5.0% of operating revenues.

Work closely with community groups and the business community to advance policies that will
benefit the City of Springfield, including Municipal Property Tax Reform.

Comply with all statutory requirements of the CAFO under Chapter 468 of the Acts of 2008, Chap-

ter 169 of the Acts of 2004, Chapter 656 of the Acts of 1989 and ensure implementation of and

compliance with the City’s financial ordinances and General Laws and Special Acts regarding finan-

cial management.

Division of Administration and Finance




Grants Summary: Office of the Chief Administrative and Financial Officer

1. State 911 Regional Dispatch Center Planning Grant: To pay for the feasibility study fora

regional Emergency 911 Dispatch Center.

2. Continuous Improvement Springfield: To pay for initatives, including one staff person and
professional development for City Staff that will improve the efficiency, effectiveness, and

quality of programming and services.

Federal

Grant State Actual Approp Projected Budget Variance Percent

Source Other FY11 FY12 FY12 FY13 FY12-FY13 Change
1. MA EOPS State 35,087 100,000 89,913 0 (100,000) ! #DIV/0!
2. Davis
Foundation Other 895 25,000 0 50,000 0 0.0%
TOTAL 35,982 125,000 89,913 50,000 (75,000) -150.0%
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Board of Assessors

Board of Assessors
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Mission Statement

The Board of Assessors provides the City of Springfield with its largest source of local revenue, the
property tax levy, through the accurate and equitable valuation of all taxable real and personal prop-
erty. The department also administers the vehicle excise and payment -in-lieu-of-tax (PILOT) pro-

grams.
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Budget Overview

Assessors

FY13
General Fund Department FY11 Recommended Variance Percent
Budget Actual FY12 Adopted |FY 12 Projected Budget FY13-FY12 Change
Personal $647,839 $609,576 S0 $573,696 ($35,880) -5.9%
OTPS $277,834 $109,246 S0 $132,130 $22,884 20.9%
Capital S0 S0 S0 S0 S0 0.0%
Total General Fund $925,673 $718,822 S0 $705,826 ($12,997) -1.8%
FY13

FY11 Recommended Variance Percent
Assessors Actual FY12 Adopted [FY 12 Projected Budget FY13-FY12 Change
General Fund FTEs 13.0 12.0 12.0 11.0 (1.0) -8.3%
Enterprise Fund FTEs - - - - - 0.0%
Revolving Fund FTEs - - - - - 0.0%
Grant FTEs - - - - - 0.0%
Trusts/Donations/Other FTEs - - - - - 0.0%
Total FTEs: 13.0 12.0 12.0 11.0 (1.0) -8.3%
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Board of Assessors Summary

The Assessing Department determines the property tax levy, which is the primary local source of
General Fund revenue. The FY13 levy is estimated to be approximately $157 million. The Assessing
Department determines the value of all real and personal property located within the city. Assessors
must comply with state laws and regulations in annually assessing all real property at its full and fair
cash value (FFCV) based on physical condition as of June 30 and market conditions as of January 1.
The department strives to maintain accurate records on all land and buildings, and items of personal
property, in establishing fair and equitable estimates of FFCV. The department researches value indi-
cators by gathering and analyzing data from property sales and income property performance.

The department changes ownership, mailing address, and parcel records regularly based on deeds
and maps filed at the Registry of Deeds. This activity is essential to the orderly collection of property
taxes.

The department is also responsible for over $10 million in local revenue through the motor vehicle
excise system and the PILOT program. The City issues 105,000 motor vehicle excise bills annually,
totaling $7.5 million. The PILOT category generates $4 million, largely through payments from Urban
Redevelopment Excise (MGL Chapter 121A) corporations.

The department administers the system of abatements, exemptions, and appeals on all categories of
property: real, personal, and motor vehicles. State law governs the procedures for seeking relief from
taxes and excises. Our board applies principles of law and valuation in deciding these matters.

Fiscal Year 2012 Highlights

The department received Department of Revenue (DOR) triennial certification of the Fiscal Year 2012
valuations to allow mailing of tax bills by December 31.

The certified taxable value and gross levy exceeded the estimates in effect at the time of the adop-
tion of the 2012 city budget. We accomplished this by establishing valuations on the electric and gas
personal property accounts in accordance with a recent SIC decision. The increased levy associated
with the utility systems exceeded $2 million.

We completed the tax rate certification process on December 19, 2011. We participated in several
public meetings spanning two months with the Council’s Classification Committee.

We declared surplus overlay of $5 million, which was applied to the Fiscal Year 2012 General Fund
operating budget.

In the aftermath of the June 1, 2011 tornado, staff performed field property inspections and data
maintenance on over 2000 parcels. These changes were reflected in the 2012 valuations.
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Risks and Challenges for Fiscal Year 2013

The levy ceiling, the convergence between the historical growth of the City’s levy limit under the
strictures of Proposition 2 % and the property value declines of the last few years, presents a con-
tinuing challenge for the department and for the General Fund.

Strategic Decisions for Fiscal Year 2013
The Board is actively engaged with our valuation consultants and DOR in developing 2013 valuations
in a timely, responsible manner. Completing the process at an early date would permit earlier deter-

mination of the fiscal impact.

The Assessors will continue to improve the use of iasWorld software to assess real property and to
manage department operations.
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Assessment Programs

Real Property: Assessors determine the full and fair cash value of all taxable parcels as of each January
1%*. The categories of real property are residential, commercial and Industrial. Assessed valuations
must be in compliance with the applicable Massachusetts laws and regulations.

Personal Property: Personal property is “tangible” property (that is, physical), and is subject to the per-
sonal property tax unless exempted by statute. Tangible personal property is as varied in its nature and
type as the range of types of businesses.

Motor Vehicle Excise: Chapter 60A of M.G.L. imposes an excise on the privilege of registering a motor
vehicle in lieu of a tangible personal property tax. The Registry of Motor Vehicles (Registry) prepares
data for excise bills according to the information on the motor vehicle registration and sends it to the
City of Springfield. The City prepares bills based on the excise data sent by the Registry in conformity
with DOR requirements.

Payments-in-lieu-of-taxes (PILOTS): PILOTS are agreements in which the property owner is not subject
to conventional property taxation under Chapter 59. PILOTS include Chapter 121A projects which make

excise payments to the Commonwealth which are then transferred to the City. Some exempt property
owners voluntarily contribute to the General Fund.

Fiscal Year 2013 Goals

Goal: Certify the tax rate by December 1, 2012

Citywide Strategic Priorities Supported: Fiscal and Operational Excellence

Metrics FY10 FY11 FY12 FY12 YTD FY13
Actual Actual Goal 3-31-12 Goal
Date of tax rate certification 1/4/2011 | 12/8/2011 | 12/7/2011 |12/19/2011| 12/1/2012

Goal: Maintain accurate owner information

Citywide Strategic Priorities Supported: Fiscal and Operational Excellence

Metrics FY10 FYll FY12 FY12 YTD FY13
Actual Actual Goal 3-31-12 Goal
Deeds reviewed and recorded 5,833 4,500 4,000 3,282 3,200
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Goal: Maintain consistency of full and fair cash value between all property types in compliance with

DOR standards

Citywide Strategic Priorities Supported: Fiscal and Operational Excellence

Metrics FY10 FY11 FY12 FY12 YTD FY13
Actual Actual Goal 3-31-12 Goal
# Arms-Length Sales (# of verified market
sales)
Single Family House 638 N/A 1143 1,099 871
Resident Condos 54 N/A TBD 46 TBD
Two Houses on One Parcel 4 N/A TBD TBD TBD
Two Family House 231 N/A 148 152 152
Three Family House 32 N/A 20 20 22
Apartments 20 N/A TBD 13 TBD
Vacant Residential Land 14 N/A TBD 7 TBD
Commercial 36 N/A TBD 17 TBD
Industrial 7 N/A TBD 3 TBD
Goal: Accurately value personal property
Citywide Strategic Priorities Supported: Fiscal and Operational Excellence
Metri FY10 FY11 FY12 FY12 YTD FY13
etrics Actual Actual Goal 3-31-12 Goal
Form of List mailed and processed 4,051 4,312 4,000 3,943 4,000
Forms of List returned 2,088 2,266 1,975 1,736 2,000
Accounts issued tax bills 3,416 3,449 TBD 3,160 3,200
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Goal: Inspect 140 properties monthly per full-time field inspector.

Citywide Strategic Priorities Supported: Fiscal and Operational Excellence

Metrics FY10 FY1l1 FY12 FY12 YTD FY13
Actual Actual Goal 3-31-12 Goal

Average number' of Rropertles in- 110 130 140 100 110
spected per fulltime inspector
Total number of properties inspected 3,960 4,680 5,040 5,950 5,000
Multi-Year Goals

Maintain annual overlay at a level that promotes fiscal stability.

Convert property files to digital form.

Continue departmental training and professional development.
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Finance Department

Finance Director

I |
Finance Budget Grant Capital
Services Administration Management

Mission Statement

The mission of the Finance Department is to ensure the fiscal health and sustainability of the
City of Springfield by providing the Mayor, CAFO and other City Departments with timely and
accurate information and advice.
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Budget Overview

Finance/Budget

Finance /
Budget
7%

FY13
General Fund Department FY11 Recommended Variance Percent
Budget Actual FY12 Adopted |FY 12 Projected Budget FY13-FY12 Change
Personal $538,986 $440,071 S0 $472,296 $32,225 7.3%
OTPS $296,274 $35,400 S0 $25,312 ($10,088) -28.5%
Capital S0 S0 S0 S0 S0 0.0%
Total General Fund $835,260 $475,471 S0 $497,608 $22,137 4.7%
FY13

FY11 Recommended Variance Percent
Finance Actual FY12 Adopted [FY 12 Projected Budget FY13-FY12 Change
General Fund FTEs 9.0 7.0 7.0 6.0 (1.0) 0.0%
Enterprise Fund FTEs - - - - - 0.0%
Revolving Fund FTEs - - - - - 0.0%
Grant FTEs - - - - - 0.0%
Trusts/Donations/Other FTEs - - - - - 0.0%
Total FTEs: 9.0 7.0 7.0 6.0 (1.0) -14.3%
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Finance Department Summary

The Finance Department ensures that the City uses all of its financial resources both general fund
and grants, effectively and efficiently by regularly monitoring government spending and revenue col-
lections. This includes reviewing the current year’s budget to actual figures and analyzing programs
and services for continuous improvement opportunities. Finance is responsible for creating the City’s
operating budget, the Capital Improvement Plan (CIP) and the Multi-Year Financial (MYFP) plan on an
annual basis. In addition, Finance coordinates the Quarterly Financial report, specifically the year
end projection. Under the direction of the Administrative and Finance Division, Finance works with
the Mayor, City Council and departmental personnel to create a complete, transparent, balanced
budget that reflects the strategic priorities of the City.

Fiscal Year 2012 Highlights

The Finance Department played an important “behind the scenes” role in the disaster recovery ef-
forts for the June 1, 2011 Tornado, August 29, 2011 Hurricane Irene and October 29, 2011 snow-
storm. Based upon working with departments, budget estimates were developed for each storm
and costs were segregated into separate funds as to not impact normal City operations. The entire
Finance team worked directly with FEMA to gather information and submit applications for reim-
bursement. Finance has been the main FEMA contact and has been responsible for ensuring appli-
cation materials are complete and accurate, all relevant costs are claimed and that reimbursements
are received timely. This process is an ongoing effort and will likely continue for the next several
years.

Even with the financial challenges of dealing with the disasters, the Finance Department continued to
maintain its other regular duties to ensure the fiscal stability of the City. The Finance Department
successfully completed monthly expenditure and revenue reviews for each department and pre-
sented a year end projection in each Quarterly Financial Report in an effort to bring areas of concern
to City Leaders timely and to develop solutions to maintain a balanced budget. The Finance Depart-
ment used available technology to automate the reports used to complete the monthly reviews to
save time. Several exposures were identified and resolved timely to ensure continuity in operations.

The Finance Department wrote and implemented procedures for all major activities such as requisi-
tion approvals, transfers, developing monthly spending and revenue reports, developing the Multi-
Year Financial Plan, and utilizing the capital database in an effort to ensure that all analysts are con-
sistently and accurately reviewing information.

The Finance Department completed the Capital Improvement Plan and Debt Affordability Analysis
which determined that issuing new debt in the coming years would be affordable and meet some
infrastructure needs.

The Finance Department coordinated the City’s Quarterly Financial reports with the Comptroller in

an effort to provide comprehensive updates to the City Council and residents on the City’s financial
efforts throughout the fiscal year.
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Fiscal Year 2012 Highlights (continued)

The Finance Department produced the City’s annual Multi Year Financial Plan that serves to demon-
strate the City’s potential out-year’s budget gaps and outlines strategies for reducing those gaps.

The Finance Department successfully worked with Federal Emergency Management Agency (FEMA),
Natural Resources Conservation Services (NRCS) and Federal Highway Administration (FHWA) to sub-
mit applications for reimbursement for the Tornado, Hurricane Irene and the Late October
Nor’easter that impacted the City.

Risks and Challenges for Fiscal Year 2013

The City’s reliance on one-time resources and increases to non-discretionary costs continue to be the
biggest risks to the City. The annual budget effort requires certain non-discretionary spending to
take priority over all other programs and services that continue to be crowded out each year. Items
that fall within the discretionary category provide vital programs and services that no other entity
besides government provides. Due to this, the City is forced to assess its programs and decide what
service levels are essential to the people of Springfield while trying to maintain the City’s high level of
service.

Strategic Decisions for Fiscal Year 2013

Finance will work with City Leaders to make strategic budget reductions and to reduce the reli-
ance on City reserve funds.

Finance will continue to improve its ability to monitor and analyze the City’s actual spending and
to identify areas for continuous improvement efforts.

Finance will continue to identify processes that need standard operating procedures and de-
velop consistent and fair procedures for all staff to follow. Finance will also keep current stan-

dard operating procedures up to date and accurate.

Finance will determine an affordable amount of debt to issue to meet infrastructure needs and to
maintain a level debt service appropriation.
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Finance Department

Description: This program is responsible for the development of the City’s operating budget, Capital
Improvement Plan, Debt Affordability Analysis, capital budget, Multi-Year Financial Plan and Quar-
terly Financial projections for the Quarterly Financial Report. This includes monitoring departmental

expenditures and revenue collections while working with departments and City officials to ensure

that all government expenditures, regardless of source are used effectively and efficiently.

Fiscal Year 2013 Goals

Goal: Monitor the City’s finances for each department and the City as a whole

Citywide Strategic Priority Supported: Fiscal and Operational Excellence

Metrics FY10 FY11 FY12 FY12 YTD FY13
Actual Actual Goal 3-31-12 Goal

Develop and prowc{e expenditure and reve- 12 12 12 9 12

nue reports to all City Departments

Train Departments on principles of budget-

ing, financial management, and developing N/A 0 2 annually 0 2

departmental goals and objectives

Goal: Develop city-wide budget
Citywide Strategic Priority Supported: Fiscal and Operational Excellence
Metrics FY10 FY11 FY12 FY12 YTD FY13
Actual Actual Goal 3-31-12 Goal

Develop clear budget instructions and

templates for use by Departments 11/23/09 | 11/29/10 12/1/11 12/16/11 |12/1/12

Send completed budget to City Council

for adoption 5/2/10 5/16/11 5/1/12 6/5/12 6/1/12

Goal: Increase cross departmental communication and planning for City-wide projects
Citywide Strategic Priority Supported: Fiscal and Operational Excellence

Metrics FY10 FY11 FY12 FY12 YTD FY13
Actual Actual Goal 3-31-12 Goal

Number of c'ross-departmental projects 0 4 5 5 5

planned for in budget
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Goal: Continue to adhere and improve upon City financial policy

Citywide Strategic Priority Supported: Fiscal and Operational Excellence

Metrics FY10 FY11 FY12 FY12 YTD FY13
Actual Actual Goal 3-31-12 Goal

Operating surplus maintained N/A 2.0% 2.0% 0.12% 0.25%

Total reserves as a percentage of general N/A 11.0% 11.3% 6.70% 5.0%

fund budget

Debt as a percentage of assessed value N/A 6.2% 6.1% 3.60% 3.60%

Long-term debt per capita N/A $2,059 $2,045 $1,873 $1,873

Goal: Continue to adhere and improve upon City financial policy

Citywide Strategic Priority Supported: Fiscal and Operational Excellence

Metrics FY10 FY11 FY12 FY12 YTD FY13
Actual Actual Goal 3-31-12 Goal

Percentage of grants compared to City Gen- N/A 20.0% 29 0% 8.0% 3.0%

eral Fund budget

Multi-Year Goals

Maximize the use of the MUNIS budget module.

Review the implementation of the City’s financial policies and procedures to ensure accurate and

transparent financial management

Relieve some of the structural deficit created during these difficult fiscal times and continue to make

healthy stabilization fund deposits
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Grants Administration

Description: This program’s mission is to research potential funding opportunities, write/prepare grant

application packages, ensure compliance with grant requirements, and act as a centralized resource for

qguestions regarding grant applications, contracts, procurement, and reporting.

Fiscal Year 2012 Goals:

Goal: Review the frequency and timing of grant payments.

Citywide Strategic Priority Supported: Fiscal and Operational Excellence

Metrics FY10 FY11 FY12 FY12 YTD FY13
Actual Actual Goal 3-31-12 Goal
Finance review of payments for each grant N/A 2 12 10 12
Goal: Identify additional grant opportunities.
Citywide Strategic Priority Supported: Fiscal and Operational Excellence
Action Steps:
1. Publish grant opportunities on the City’s Intranet and Internet sites.
Metrics FY10 FY11 FY12 FY12 YTD FY13
Actual Actual Goal 3-31-12 Goal
Grant Dollars Received by Council Each Year N/A $16.7 M N/A S17.7 M S20 M
Goal: Improve tracking of grant funds and positions
Citywide Strategic Priority Supported: Fiscal and Operational Excellence
Metrics FY10 FY11 FY12 FY12 YTD FY13
Actual Actual Goal 3-31-12 Goal
Track each grant fund and position N/A 1 4 2 4
Multi-Year Goals:
Reconcile and close out all expired grant accounts
Bring $20 million to the City in grant funds, excluding the school department
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Capital Management

Description: This program analyzes the City’s capital needs on an annual basis and develops a five-year
Capital Improvement Plan (CIP) using input from departments and their infrastructure experts. In addi-
tion, this program analyzes the fiscal affordability of issuing new debt and its impact on the operating
budget.

Fiscal Year Goals

Goal: Review and identify improvements to the capital improvement process.
Citywide Strategic Priority Supported: Fiscal and Operational Excellence

Action Steps:

1. Continuously update the capital database by department.
2. Develop detailed useful lives for out-year projects.

3. ldentify new projects for Fiscal Year 2017.

FY10 FY1l FY12 FY12 YTD FY13

Metri
etrics Actual | Actual Goal | 3-31-12 | Goal

Production of the Capital Improvement Plan | 3/30/10 | 3/30/11 | 3/30/12 | 3/30/12 | 3/30/13

Multi-Year Goals

Analyze the effectiveness of the City’s CIP, making adjustments as necessary
Improve the process of identifying the operating impact of capital decisions

Improve the process of identifying grant funds linked to capital projects
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Office of Procurement

Chief Procurement
Officer

I I
Bid and Contract Vendor File

Management Maintenance

Mission Statement

The mission of the Office of Procurement is to procure quality, low-cost goods and services for City
departments as regulated by Massachusetts General Law Chapters 30B, 149, 149A, 30, 39m, and 7.
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Budget Overview

Procurement

FY13
General Fund Department FY11 Recommended Variance Percent
Budget Actual FY12 Adopted |FY 12 Projected Budget FY13-FY12 Change
Personal $420,880 $308,018 S0 $317,494 $9,476 3.1%
OTPS $111,202 $117,863 SO $97,754 ($20,109) -17.1%
Capital S0 S0 S0 S0 S0 0.0%
Total General Fund $532,082 $425,881 S0 $415,247 ($10,633) -2.5%
FY13

FY11 Recommended Variance Percent
Procurement Actual FY12 Adopted |FY 12 Projected Budget FY13-FY12 Change
General Fund FTEs 9.0 6.0 6.0 6.0 - 0.0%
Enterprise Fund FTEs - - - - - 0.0%
Revolving Fund FTEs - - - - - 0.0%
Grant FTEs - - - - - 0.0%
Trusts/Donations/Other FTEs - - - - - 0.0%
Total FTEs: 9.0 6.0 6.0 6.0 - 0.0%
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Office of Procurement Department Summary

The Office of Procurement ensures all city departments are bidding by municipal procurement require-
ments governed by Massachusetts General Laws. The Department provides the City with goods and
services at a low cost through a competitive and efficient contractual bidding process regulated under
Chapter 30B and public construction laws Chapter 149, 149A, 30/39m and Chapter 7, as well as, utiliz-
ing the statewide vendor services from the Operational Services Divisions (OSD) bidding contracts. This
effort reduces the City’s bidding costs as well as the time spent to procure services.

Fiscal Year 2012 Highlights

Since the City implemented MUNIS, the Office of Procurement has seen vast improvements in the ar-
eas of: requisitions, purchase orders, vendor inquiries, expense accountability, and issuance of 1099
miscellaneous tax accounts.

Used on-line procurement services (www.Biddocsonline.com) for public construction bidding and
CommPASS for supplies and service bids under Chapter 30B which has assisted with providing bidders
immediate accessibility to bid documents for submission of bid proposals, and has allowed for online
payment of bid deposits. This effort has streamlined internal processes relative to these tasks and will
save department of postage costs.

Completed implementation of the MUNIS Bid & Contract Management application. This has allowed
Departments to view relative contractual information, and the status of the signature process (for the
awarded bidder). It has also given Departments the ability to provide input for a one-bid specification
on City-wide bidding proposals.

Enhanced the Department’s website to improve the regular sharing of information, including copies of
bid specifications for internal and external utilization regarding future bidding processes.
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Risks and Challenges for Fiscal Year 2013

The need for ongoing training relative to currently implemented and/or future MUNIS modules will
continue to be a challenge for the Department. A collaborative effort between the Office of Procure-
ment, the IT Department, and the MUNIS team will need to be in place in order to properly meet de-
mands.

In addition, due to the implementation of the MUNIS application, additional procedures have in-
creased the workload for the staff to streamline the processes for advertising bids, initiating contrac-
tual obligations and conversion of requisitions to purchase orders associated with the contracts. The
Office of Procurement handles all City and School Department purchasing needs and with the reduc-
tion of staff due to the budgetary constraints, the Office of Procurement must reorganize the current
staffing level to add two assistant purchasing agents and contract clerks to process citywide requests
from the forty-eight schools and thirty-five city departments.

The City will be upgraded MUNIS 8.3 which will cause changes and the Procurement will have to do
testing to find out where the modules have changed/improved and learn to handle any new glitches.

We are still learning on the CommPASS module. Each bid holds unique circumstances. Purchasing
agents are learning how to create bids, monitor questions and addendums on-line, add in bidder’s

who did receive bid and submit bid through CommPASS, create tabulations sheets, award or reject.

Following through with commitments to assist the State in developing and implementing procure-
ment initiatives per Executive Order No. 533 will be challenging, given current staffing levels.
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Strategic Decisions for Fiscal Year 2013

Create a more formalized City-wide procurement effort, whereby the Office of Procurement is able
to maximize its purchasing power by ensuring an overall discounted cost for goods and services. A
centralized procurement process can provide stronger control over purchasing activities and will en-
sure full compliance with State bidding laws.

In January we will begin to implement a procurement calendar to allow City Departments to post
their monthly bids for purchasing goods and services. This will enable departments to communicate
their needs for combined purchasing.

The Office of Procurement will partner with the IT Department and the MUNIS team to continue to
provide necessary training to City departments as additional MUNIS modules are implemented.

Update the City’s website with the Department’s policies and procedures, copies of bid specifica-
tions, links to State-re-quired certification sites, and vendor survey information to meet Chapter 30B
requirements. These enhancements will assist with providing additional information to City Depart-
ments and to the public.

Continue to measure the effectiveness of internal processes, monitor internal and external customer
satisfaction, and uncover practices or processes that require improvement.
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Bid & Contract Management

Description: This program ensures that all bids and contracts processed by the Office of Procurement
support the request for proposals (RFPs), invitation for bids (IFBs) and request for Quotes (RFQ) as
regulated by the State. It also monitors all executed contracts for compliance with WBE/MBE and fed-

eral and state requirements.

Fiscal Year 2013 Goals

Goal: Train departments on how to utilize the guidelines and forms provided on the City’s In-
traweb for assistance in the procurement process.

Citywide Strategic Priority Supported: Fiscal and Operational Excellence

Metrics FY10 FY11 FY12 |[FY12YTD| FY13
Actual Actual Goal 3-31-12 Goal

% of requisitions processed per month: City 762 730 700 504 675

% of requisitions processed per month: Schools 625 645 650 736 750

Average # of Changes per Purchase Order per 316 376 375 141 300

month: City

Average # of Changes per Purchase Order per 630 445 350 98 350

month: Schools

Goal: Ensure accuracy and legal compliance of Departments with respect to RFPs and IFBs.

Citywide Strategic Priorities Supported: Fiscal and Operational Excellence

Action Steps:

1. Continue to monitor specifications submitted by Departments.
2. Analyze information on bids that are held up based upon their status in MUNIS.
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Metrics FY10 FY11 FY12 |FY12YTD| FY13
Actual Actual Goal 3-31-12 Goal
Pgrc?nt of bids submitted that do not progress N/A N/A 15% 12% 10%
within 1 work week
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Goal: Execute vendor contracts on a timely basis for proper delivery of services and goods.

Citywide Strategic Priority Supported; Fiscal and Operational Excellence

Action Steps:

1. Create a calendar for City-wide use to include timelines and deadlines for advertisement,

bid submissions, signatures, etc.

2. Create a flow chart of the 30b and 149 processes, including deadlines and basic timelines
for executing vendor contracts. Post this information on the City’s Intraweb and provide a

hard copy to each City department.

Metrics FY10 FY11 FY12 |[FY12YTD| FY13
Actual Actual Goal 3-31-12 Goal

Percen'F of con'Fracts processed within 60 wo.rk N/A 85% 85% 90% 92%

days (bid opening to purchase order conversion)

Average number of days to prepare and execute

procurement blanket and lump sum contracts N/A N/A 60 50 45

based on formal bids

Average number of days to prepare and execute

on procurement state blanket and lump sum con-| N/A N/A 50 45 40

tracts

Goal: Provide assistance to City Departments with the MUNIS procurement system.

Citywide Strategic Priority Supported: Fiscal and Operational Excellence

Metrics FY10 FY11 FY12 |[FY12YTD| FY13
Actual Actual Goal 3-31-12 Goal

Pgrc?nt of Customer Service Requests answered N/A 95% 95% 95% 95%

within 2 work days

Numl?er of monthly requests received relative to N/A 20 1,200 800 950

the bid and contract module

Number of thl t ived relative t

um_ faro monthly requests received relative to N/A 10 1,200 800 950
requisitions and purchase orders
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Goal: Ensure that requisitions are converted to purchase orders within 1 to 2 work days
after scanning and recording the finalized contract.

Citywide Strategic Priority Supported: Fiscal and Operational Excellence

FY10 FY11 FY12 |FY12YTD| FY13

Metrics Actual | Actual | Goal | 3-31-12 | Goal

Percent of requisitions converted to purchase
orders within 1-2 work days after finalizing the N/A 95% 95% 95% 95%
contract

Multi-Year Goals:

Monitor postings to Central Register, Goods and Services Bulletin, the City’s Intraweb and local
newspaper, to ensure accuracy of information.

Monitor vendors’ contractual compliance with services, cost and delivery of goods.

Monitor renewals, amendments and expiring contracts to ensure continuous delivery of services and
goods.

Provide instructions to City departments on the City Intraweb MUNIS site on how to search the
daily status of all city requisitions, purchase orders and contracts.

Provide Departments with the link to the State Comm-PASS system (http://www.comm-pass.com/),
along with a list of vendors by services, to simplify the bidding process.
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Vendor File Maintenance

Description: This program maintains vital information of all vendors solicited for services by the City.
The MUNIS application allows the department to monitor, measure, and review the qualifications sup-

plied by the vendors.

Fiscal Year 2013 Goals:

Goal: Analyze vendors’ statuses each month to provide City Departments with current information

for the selection process.

Citywide Strategic Priority Supported: Fiscal and Operational Excellence

Metrics FY10 Fy11 FYi12 |FY12YTD| FY13
Actual Actual Goal 3-31-12 Goal
Number of active vendor files updated per N/A 10 10 160 150

month

Goal: Increase the number of bids submitted by and the percent of purchasing awarded to minority

and/or woman-owned business vendors.

Citywide Strategic Priority Supported: Fiscal and Operational Excellence

Metrics FY10 FY11 FY12 FY12 YTD FY13
Actual Actual Goal 3-31-12 Goal

# of vendors issued a reconcilled 1099M Form N/A 918 993 550 1,000

0,

% of 1099M vendors who request a corrected N/A 15 12 8 10

form

Of the 14,000 vendors # of W-9 information that N/A 2,000 3,000 2,000 5,000

is current with updated vendor information

Multi-Year Goals:

Continue to send vendor survey applications to new vendor applicants.

Improve the process of identifying vendors by category and commaodity type in order to promote effi-

ciency within the process.

Purge inactive vendor files and merge duplicate active vendor files.

Continually improve communications with departments to ensure the bid-to-contract process runs

smoothly and efficiently.
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Information Technology

Chief Information
Officer

Application Operational Solution MUNIS Project
Delivery Services Services Engineering Office

Mission Statement

The Information Technology Department builds, maintains and secures the electronic information
infrastructure and software applications for use by departments in the City of Springfield.
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Budget Overview

Information Technology

FY13
General Fund Department FY11 Recommended Variance Percent
Budget Actual FY12 Adopted |FY 12 Projected Budget FY13-FY12 Change
Personal $1,091,014 $996,414 S0 $962,706 ($33,708) -3.4%
OTPS $1,410,975 $1,663,787 S0 $1,846,411 $182,624 11.0%
Captial $142,952 $112,500 $0 $100,000 $0 0.0%
Total General Fund $2,644,941 $2,772,701 S0 $2,909,117 $136,416 4.9%
FY13

FY11 FY 12 Recommended| Variance Percent
Information Technology Actual FY12 Adopted Projected Budget FY13-FY12 Change
General Fund FTEs 18.0 15.0 15.0 14.0 (1.0) 0.0%
Enterprise Fund FTEs - - - - - 0.0%
Revolving Fund FTEs - - - - - 0.0%
Grant FTEs - - - - - 0.0%
Trusts/Donations/Other FTEs - 1.0 1.0 1.0 - 0.0%
Total FTEs: 18.0 16.0 16.0 15.0 (1.0) -6.3%
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Information Technology Department

Department Summary: The Information Technology Department takes a visionary approach to
building, maintaining and securing the electronic information infrastructure and software applica-
tions for use by the departments in the City of Springfield. Our services enable the efficient use of
city resources, allowing city staff to do more with less. Information Technology services include:

Provide project management services for city departmental projects.
Provide hardware design and installation for city office reconfigurations.
Analyze, design, program, implement and support custom developed software.

Lead the city departments through a selection process of purchased software solutions. Plan, test,
implement, train and support these systems.

Build, maintain and manage a stable, secure infrastructure of computers, networks, e-mail and voice
communication systems.

Provide support, including upgrades, as needed, to the computers, printers, phone systems and net-
works utilized by city employees.

Administer all voice and cellular phones, and high speed data circuits as well as all related equipment
and manage associated contractors.

Provide internal and external web services to City personnel and constituents, including GIS.
Provide management and staffing support of MUNIS projects and upgrades.

Print Services, black & white and full color high speed printing up to 11x17. Finishing includes: colla-
tion, stapling, booklet and mixed color and black & white documents.
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Fiscal Year 2012 Highlights

The Information Technology Department continued in Fiscal Year 2012 to implement best practices
in application and infrastructure utilization. Major accomplishments included:

Modified computer room floor plan by removing aging mainframe and related peripheral equipment

Overhauled the data center heating and air conditioning system which had been damaged as a result
of the tornado

Removed old Storage Area Network (SAN) with 32 terabytes of storage and replaced with state of the
art 45 terabyte mixed media SAN (solid state as well as spinning disk). This new SAN increased sys-
tem performance through heavy caching and higher speed connectivity.

Replaced 10+ year old wiring throughout the City with a Cat 5E/6 wire and patch panel as well as fi-
ber uplinks between switches to enhance performance and reliability; switches were also replaced
with modern high speed switches with Power-over-Ethernet ports (POE) to facilitate the VolP initia-
tive.

Continued to work with Facilities Management to recycle all of the outdated computer desktops and
peripherals being replaced throughout the city; this joint effort is a part of ITD’s Green Initiative.

ITD has increased the ability to survive a system failure in the virtual environment by upgrading both
hardware and software. This includes additional hardware and software to provide redundant sys-
tems and connectivity.

As a part of our business continuity planning phase 2, a disaster recovery location for both telecom
and computing infrastructure has been selected and design, structural and technical changes are un-
der way.

Information Technology Department represented the City in the Commonwealth’s Enterprise Secu-
rity Board (ESB) under the direction of Executive Order 504. The Enterprise Security Board makes
decisions that affect the Commonwealth’s information security infrastructure. Our City policy for
information security has used the shared knowledge of the board to craft our approach to securing
of the City’s networks.
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Risks and Challenges for Fiscal Year 2013

Lack of sustained personnel to maintain the environment as it increases in size and complexity.

With the implementation of new mission critical systems (MUNIS, IAS, E-Time, COSInfo, the public web
site, Accela Permitting system), individual staff supporting these systems are critical to keeping the sys-
tems running, maintained and upgraded. Without sufficient back up for the support staff, the stability
is at risk.

Systems have become critical to the success of all departments, including departments with off hour
shifts. The need has developed to have these systems available 24x7. Staffing has been traditionally
Monday through Friday, core business hours.

A major risk is the ability for the City to recover in case of an emergency. The city lacks a full recovery
plan for critical technology and also lacks business continuity plan in case of a major emergency.

IT has been key, if not instrumental, in multiple large project implementations since 2007 when MUNIS
Financials were implemented. With staff shortages, our capacity is diminished. Our ability to accom-
plish all that the city departments need from us is at risk.

IT needs to provide proactive protection against intruders to our networks, and other information se-
curity breaches. Without someone skilled in information security on staff, we put our information in-
frastructure in a vulnerable position.

Without adequate funding relating to hardware, aging hardware cannot be replaced and could have a
significant impact on end-users and related infrastructure.

Loss of a project manager, while a risk, has migrated to a much needed cross-trained developer.
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Strategic Decisions for Fiscal Year 2013

Reorganize department and develop a structure conducive to ever changing/expanding roles and re-
sponsibilities.

Develop training plan and focus on cross-training (inter and intra discipline)

IT will work with Human Resources to develop policies of 24x7 staffing, on call and compensation for
this time.

IT will develop a recovery plan for City Hall data center, which will include an offsite, real-time data
backup, spare equipment for critical hardware, and an emergency generator for City Hall. In addition,
recovery priorities must be established by department, and a city wide business continuity plan must
be developed. IT will help drive this process along with the Emergency Management (EMA).

With a shortage in project development staffing, projects will need to be prioritized. Some projects
may be delayed.

IT will request funding for semi-annual network security evaluation. In addition we participate in the
state Enterprise Security Board and will investigate whether or not we can have the State assist us.

IT will work with various entities, both City and Vendor, to develop a carrier grade Metro Ethernet
(Metro-E)/Institutional Loop. This will result in speed and performance increases and reduce monthly
or annual service costs.
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Application Delivery Services

The Applications Delivery Division is responsible for the developing, maintaining, and retiring software
applications as required for the effective and efficient running of city departments. These applications
include server-based databases, Access, Excel, and Crystal Reports on the PC and Server, the city web-

site, www.springfieldcityhall.com, and the internal site, COSInfo for employees of the city. Our services
include working with departments to streamline work processes, interfacing with outsourced applica-

tions, and locating and consulting on the purchase and use of commercial software.

Application Delivery manages all MUNIS problem tickets, new releases through testing and implemen-
tation, and expanding the use of MUNIS General Billing across the city. We also provide management
and staff to work on implementation of new MUNIS functionality. We are the contact for all issues re-
lated to IAS, the system used by Assessors and Planning departments. For TLM, we provide problem
support and time keeper functions. Implementation and system troubleshooting for Accela Permits
and Inspections system is also managed by ITD.

Fiscal Year 2013 Goals

Goal: Maximize employee productivity through training and work assignments

Citywide Strategic Priority Supported: Fiscal and Operational Excellence

Action Steps:
1. Utilize the formal training plans set up for each employee, assigning work to exer-
cise the training.

Metrics FY10 FY11 FY12 |FY12YTD| FY13
Actual Actual Goal 3-31-12 Goal

Professional development hours per FTE N/A 5.5 0 0 0

Number of FTE’s assigned to a strategic project N/A 7 7 7 7

Number of FTEs trained in business process

analysis and design N/A 7 0 0 0

Number of Staff trained in Accela N/A 2

Goal: Add secure sign-on for Employee Portal to be able to add functionality such as benefit signup,
changes updates, pay stub delivery, classified ads

Citywide Strategic Priority Supported: Fiscal and Operational Excellence

Action Steps:
1. Implement sign on to COSInfo, with the first functionality being the employee classi-
fied ads, with a long term plan of possibly enabling paperless pay stubs and online
benefit enrollment
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Metrics FY10 FY11 FY12 |FY12YTD| FY13
Actual Actual Goal 3-31-12 Goal

Add Secure sign-on by year end N/A January | January 0 Jan-13

Direct Deposit Pay Stubs N/A August TBD 0 TBD

Goal: Continue to expand functionality of the city web site

Citywide Strategic Priority Supported: Fiscal and Operational Excellence

Metrics FY10 FY11 FY12 FY12 YTD FY13
Actual Actual Goal 3-31-12 Goal

Number of unique visitors to the public website N/A 450,000 | 450,000 | 399,780 | 450,000

Number of application Service requests N/A N/A 50 500 600

Goal: Working with departments to become independent in their ability to access needed computer-
based information directly, without having to rely on IT experts

Citywide Strategic Priority Supported: Fiscal and Operational Excellence

Metrics FY10 FY11 FY12 FY12 YTD FY13
Actual Actual Goal 3-31-12 Goal
Number of adhoc Crystal Reports created N/A N/A 40 26 30
% of requests acknowledged in 48 hours with
est. completion date N/A 100% 100% 100% 100%
% of requests completed on time N/A 90% 95% 90% 95%
Goal: Continue to roll out current software applications
Citywide Strategic Priority Supported: Fiscal and Operational Excellence
. FY10 FY11 FY12 |(FY12YTD| FY13
Metrics
Actual Actual Goal 3-31-12 Goal
MUNIS General Billing N/A N/A 0 0 0
Accela N/A N/A August - -
Accela Permitting 6 N/A 20 0 3
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Goal: Shut down obsolete applications

Citywide Strategic Priority Supported: Fiscal and Operational Excellence

Metrics FY10 FY11 FY12 |FY12YTD| FY13

Actual Actual Goal 3-31-12 Goal
Obsolete Applications to shutdown 6 4 1 1 -
Multi-Year Goals:

Enhance public web-site to increase ease of use and support on various systems and browsers.

Implement projects in a timely manner.

Continually move forward with critical systems such as MUNIS, TLM and Accela.
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Operations Services

The Operation Services Division is responsible for maintaining the city’s voice and data network infra-
structure, supporting users of information technology with a customer-focused help desk, installing
and maintaining computer, network and printer equipment, and providing for city business continuity
in the case of a disaster. The Operations Services Division provides protection of the city’s IT assets
through perimeter security, spam blocking and antivirus software. With the implementation of MUNIS,
additional responsibility includes permission and environment management.

Fiscal Year 2013 Goals

Goal: Final decommissioning of the mainframe and subsequent reorganization of the computer center.

Citywide Strategic Priority Supported: Fiscal and Operational Excellence

FY10 FY11 FY12 FY12 YTD FY13
Metrics Actual Actual Goal 3-31-12 Goal
10/31/201 10/31/201
Decommission mainframe N/A 0 8/31/2011 1 -

Goal: Expand the skills of the Operations Services team to include cross training in all newly acquired

systems.

Citywide Strategic Priority Supported: Fiscal and Operational Excellence

Action Steps:

1. Specify and implement minimum professional development guidelines for operations staff,
including building expertise in Linux, SQL and Routing.
2. Prioritize the certifications of the operations staff needed to keep current with new tech-
nologies.
FY10 FY11 FY12 |FY12YTD| FY13
Metrics Actual Actual Goal 3-31-12 Goal
Number of Trainings N/A 6 0 0 0
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Goal: Study Voice over IP Internet Protocol (VolIP) as a means of providing enhanced phone services.

Citywide Strategic Priority Supported: Fiscal and Operational Excellence

FY10 FY11 FY12 |FY12YTD| FY13
Metrics Actual Actual Goal 3-31-12 Goal
Issue RFP for system selection and implementa-
tion in FY13 N/A June 0 0 13-Dec
Goal: Implement dual MUNIS application servers and load balancing equipment.
Citywide Strategic Priority Supported: Fiscal and Operational Excellence
FY10 FY11 FY12 |FY12YTD| FY13
Metrics Actual Actual Goal 3-31-12 Goal
Implement servers by year end N/A June 0 2 -
Goal: Upgrade Accela servers to 64 bit and latest version level.
Citywide Strategic Priority Supported: Fiscal and Operational Excellence
FY10 FY11 FY12 FY12 YTD FY13
Metrics Actual Actual Goal 3-31-12 Goal
Upgrade Accela by year end June 0 11-Nov -
Goal: Implement Microsoft's Windows 2008 server
Citywide Strategic Priority Supported: Fiscal and Operational Excellence
FY10 FY11 FY12 FY12 YTD FY13
Metrics Actual Actual Goal 3-31-12 Goal
Implement 2008 server by year end N/A June 0 - -

Goal: Implement a replacement schedule for desktop and laptop computers in order to stay current

with the new technologies on a rotating five year schedule.

Citywide Strategic Priority Supported: Fiscal and Operational Excellence

FY10 FY11 FY12 FY12 YTD FY13
Metrics Actual Actual Goal 3-31-12 Goal
Number of desktops to replace (contingent
upon funding) N/A 80 50 30 50
Number of laptops to replace (contingent upon
funding) N/A 25 10 6 10
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Goal: Establish a backup power source for City Hall (generator)

Citywide Strategic Priority Supported: Fiscal and Operational Excellence

FY10 FY11 FY12 |FY12YTD| FY13
Metrics Actual Actual Goal 3-31-12 Goal
Establish backup power source for City Hall by
year end N/A June 0 0 1
Goal: Respond efficiently to employee service requests

Citywide Strategic Priority Supported: Fiscal and Operational Excellence

FY10 FY11 FY12 FY12 YTD FY13
Metrics Actual Actual Goal 3-31-12 Goal
Percentage of Telephone Requests, Cell N/A N/A 20% 40 20
Percentage of Telephone Requests, Other N/A N/A 40% 70 80
% of Telephone Service Requests resolved, Cell
in 3 work days N/A 90% 90% 90 90
% of Help Desk Requests resolved in 24 hours 89% 98% 98% 87 95
Goal: Minimize Application Downtime

Citywide Strategic Priority Supported: Fiscal and Operational Excellence

FY10 FY11 FY12 FY12 YTD FY13
Metrics Actual Actual Goal 3-31-12 Goal
Number of 2008 servers implemented N/A N/A 8 6 3
% of Telephone Service Requests resolved,
Other in 5 days N/A 90% 90% 90 90
Average number of Help Desk requests per
month 242 N/A 500 421 500
MUNIS — Core — 99.5% (1 hour downtime per 1
month) 2.2 99.38
MUNIS — 24x7 —98% (3 hours downtime per 98.6% 1 1 2 1
month) 99.9% 3 3 99.73 3
TLM — core —99.5% (1 hour downtime per .5
month) 11.50% 99.69
TLM — 24x7 — 98% (3 hours downtime per 98.2 1 1 .5 1
month) 99.7 3 3 99.93 3
Email — Core —99.5% (1 hour downtime per 1.5
month) 99.94
Email — 24x7 — 98% (3 hours downtime per 100% 1 1 2 1
month) 100% 3 3 99.73 3

1 1 1

Accela (when in production) N/A N/A 3 1 3
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Multi-Year Goals

Expand on our recycling of outdated data equipment as we replace with newer technologies.
Continually migrate older systems to new virtual environment to enhance reliability and performance.
Build out virtual infrastructure to support more mission critical functions.

Develop plan for recovery of critical and high priority services in the event of a disaster. Provide backup
power to the city’s data center.

Implement email archiving system to comply with state and federal mandates regarding email reten-
tion.

Upgrade PC’s to the latest version of the Microsoft Office suite.
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MUNIS Project

MUNIS is an integrated municipal ERP system implemented for Financials and Purchasing in FY 2008;
Tax Revenue Billing (Real Estate, Personal Property and MV Excise), Work Orders (for Facilities, Parks
and Police Outside Extra Duty requests / billing), Contracts and Bids in FY 2009. Payroll / Base Human
Resources and Position Control were implemented in FY10. Additional activity for FY 2011 being con-
sidered is as follows: Extend and refine use/functionalities beyond the base MUNIS applications imple-
mented over the past three years to improve financial information, controls and operational efficien-
cies across the City and Schools.

Fiscal Year 2013 Goals

Goal: Plan and implement the MUNIS Human Resources System Applicant Tracking module with City
and School HR Departments

Citywide Strategic Priority Supported: Fiscal and Operational Excellence

Metrics FY10 FY11 FY12 |[FY12YTD| FY13
Actual Actual Goal 3-31-12 Goal
MUNIS HR (applicant tracking) N/A March 0 - -
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Treasurer / Collector Office

Treasurer/Collector

Cash &
Investment
Management

Tax Title

Collections

Accounts
Receivable

Mission Statement

Provide financial resources to the City by efficiently collecting and investing revenues to ensure that

the City has ample cash available to effectively administer all programs.
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Budget Overview

Treasurer/Collector

Treasurer

FY13
General Fund Department FY11 Recommended Variance Percent
Budget Actual FY12 Adopted |FY 12 Projected Budget FY13-FY12 Change
Personal $799,596 $729,173 SO $736,245 $7,072 1.0%
OTPS $3,015,755 $2,726,868 S0 $2,542,285 ($184,583) -6.8%
Capital SO S0 SO S0 S0 0.0%
Total General Fund $3,815,351 $3,456,040 S0 $3,278,530 ($177,510) -5.1%
FY13

FY11 Recommended Variance Percent
Treasurer / Collector Actual FY12 Adopted |FY 12 Projected Budget FY13-FY12 Change
General Fund FTEs 18.0 17.0 17.0 16.0 (1.0) 0.0%
Enterprise Fund FTEs - - - - - 0.0%
Revolving Fund FTEs - - - - - 0.0%
Grant FTEs - - - - - 0.0%
Trusts/Donations/Other FTEs - - - - - 0.0%
Total FTEs: 18.0 17.0 17.0 16.0 (1.0) -5.9%
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Treasurer/Collector Department Summary

The Treasurer/Business Office and Collector/Customer Service Center ensure that the City of Spring-
field has funds available to meet all expenses through the collection of all taxes and departmental
receipts. This is done in a manner that inspires public confidence in the integrity and fairness of the
Office.

Fiscal Year 2012 Highlights

Contracted with an auctioneer to hold auctions during Fiscal Year 2012; the City received bids of
$909,479 on seventy-five (75) properties over the course of three (3) auctions .

Further improved the process of collecting all monies due the City through the Revenue Recapture Pro-
gram. Since the implementation of the program in FY 2010, the City has realized $94,838 in revenue.
In addition, working with other departments, the Collectors have improved the collection process for
outstanding accounts receivable.

Continued the policy of investing with local banks, as guided by Massachusetts General Law Ch.44 Sec.
55, increasing the amount invested to approximately 22% of the available funds. This was done while
ensuring the safety and liquidity of the funds. Additionally these funds earned a higher yield.

Working with the City Comptroller and Budget Director, ensured funds were available to pay for the

recovery from the natural disasters (tornado, earthquake, late October snowstorm) that hit the City
this year.
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Risks and Challenges for Fiscal Year 2013

Over the past several years, the Treasurer/Collector Office has made many improvements to its abil-
ity to collect the City of Springfield’s tax revenue more efficiently. Despite these efforts, we must
continue to aggressively collect all funds due to the City through all possible means, such as land
court, foreclosures and disposition of surplus properties.

The other major challenge facing the Office is the recruitment and retention of qualified personnel.
In order to achieve the department’s goals and best serve the taxpayers of Springfield, proper train-
ing and support must be provided for the staff.

Strategic Decisions for Fiscal Year 2013

The Treasurer/Business Office and Collector/Customer Service Center will continue to improve its
ability to monitor and analyze all City collection efforts, by maintaining and following internal poli-
cies/procedures to track and control money as it flows through the office, from receipt until dis-
bursement.

The Treasurer/Business Office and Collector/Customer Service offices will create monthly, quar-
terly and annual reports to show collection trends and cash management.
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Cash and Investment Management

Description: This program is responsible for effectively and efficiently managing the investment of
funds available in accordance with MGL Chapter 44 Section 55 and the City’s investment policy. The
City will strive to receive the highest rate of return reasonably available while taking into account

safety, liquidity and yield.

Fiscal Year 2013 Goals

Goal: Provide monthly reports relating to the City’s cash and investments to the Mayor’s Office, De-
partment of Administration and Finance, City Council Finance Committee and Finance Department.

Citywide Strategic Priorities Supported: Fiscal and Operational Excellence

Metrics FY10 FY11 FY12 |FY12YTD| FY13
Actual Actual Goal 3-31-12 Goal

Investment Reports N/A 4 4 3 4
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Tax Title Program

Description: The Tax Title Program’s main function is oversight of all properties the City has taken title
to and is responsible for the collection of delinquent real estate taxes. In this program, staff tracks the
status of all tax title properties and work with taxpayers, through payment plans, to facilitate the re-
moval of a lien as quickly as possible and exhaust all possible efforts of collection in order to avoid fore-
closure. If foreclosure cannot be avoided, a judgment of foreclosure is obtained and the property is
eligible to be auctioned and returned to the City’s tax rolls

Fiscal Year 2013 Goals

Goal: Increase/maintain the percent of foreclosures returned to the tax rolls.

Citywide Strategic Priorities Supported: Fiscal and Operational Excellence and
Healthy Neighborhoods

Metrics FY10 FY11 FY12 |FY12YTD| FY13

Actual Actual Goal 3-31-12 Goal
Percent of Foreclosures returned to tax rolls 25% 20% 25% 14% 20%
Percent of Tax Liens redeemed 29% 25% 30% 20% 25%
Percent of Foreclosures Redeemed 8% 7% 10% 7% 10%
Percent of Foreclosures sold at auction returned to 17% 15% 0% 7% 0%
the tax rolls

Goal: Hold public auctions for tax title properties.

Citywide Strategic Priorities Supported: Fiscal and Operational Excellence and

Healthy Neighborhoods
Metrics FY10 FY11 FY12 |FY12YTD| FY13
Actual | Actual Goal 3-31-12 Goal
Number of public auctions held 3 4 3 3 4
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Collection Program

Description: The Collection Program mails all tax bills and collects both current and delinquent taxes.
The program prepares tax takings, municipal lien certificates, property redemption certificates and tax
certification at the request of City departments. In addition, the program collects department-issued
fees and fines and all other City revenue.

Fiscal Year 2013 Goals

Goal: Maximize collection rate of current year real estate and personal property, motor vehicle excise
taxes and trash fees.

Citywide Strategic Priorities Supported: Fiscal and Operational Excellence

FY10 FY11 FY12 |FY12YTD| FY13

Metri
etrics Actual | Actual Goal | 3-31-12 | Goal

Current year Real Estate and personal property

tax collection rate 96% 97% 98% 96% 98%
Current motor vehicle tax collection rate 78% 80% 85% 42% 85%
Current year trash fee collection rate 72% 70% 75% 42% 75%

Goal: Maintain/increase delinquent tax collection rate.

Citywide Strategic Priorities Supported: Fiscal and Operational Excellence

Metrics FY10 FY11 FY12 (FY12YTD| FY13
Actual Actual Goal 3-31-12 Goal
Deliquent tax collection rate 17% 17% 20% 24% 25%

Goal: Reduce the number of liens and properties placed in tax title.

Citywide Strategic Priorities Supported: Fiscal and Operational Excellence and
Healthy Neighborhoods

Metrics FY10 FY11 FY12 |FY12YTD| FY13
Actual | Actual Goal 3-31-12 Goal
Number of New Liens placed on properties 704 685 665 653 625
Number of Liens from previous years remaining 1,346 1,094 883 1,014 950
Number of properties in tax title 2,050 1,779 1,548 1,667 1,450
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Goal: Ensure that tax taking procedures are initiated on all properties after taxes are overdue.

Citywide Strategic Priorities Supported: Fiscal and Operational Excellence and

Healthy Neighborhoods

Metrics FY10 FY11 FY12 |FY12YTD| FY13
Actual | Actual Goal 3-31-12 Goal
Percent of eligible properties on which tax taking
procedures have been initiated 100% 100% 100% 100% 100%
Goal: Conduct monthly account reconciliations between the Collector’s Office and the
Comptrollers Office.
Citywide Strategic Priorities Supported: Fiscal and Operational Excellence
Metrics FY10 FY11 FY12 |FY12YTD| FY13
Actual | Actual Goal 3-31-12 Goal
Number of monthly account reconciliations be-
tween Collector's and Comptroller's Offices 12 12 12 9 12
Goal: Maximize revenue through a uniform and coordinated collection process
Citywide Strategic Priorities Supported: Fiscal and Operational Excellence
Metrics FY10 FY11 FY12 |FY12YTD| FY13
Actual | Actual Goal 3-31-12 Goal
City-wide Collection Rate N/A 70% 72% 92% 95%
Number of revenue collection training sessions
provided N/A 50 70 20 70
Percent of revenue budgeted compared to reve-
nue received N/A 85% 90% 73% 90%
Goal: Maximize revenue through a uniform and coordinated collection process
Citywide Strategic Priorities Supported: Fiscal and Operational Excellence
Metrics FY10 FY11 FY12 (FY12YTD| FY13
Actual | Actual Goal 3-31-12 Goal
Tax Revenue Maintained N/A 30% 30% 29% 30%
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Capital Asset Construction

Capital Asset
Construction Director

Coordinated
Services

Strategic, Feasibility
and Environmental
Studies

Master Planning
and Capital
Planning

Mission Statement

The mission of the Department of Capital Asset Construction is to play a leading role in providing
professional project management services to various City of Springfield departments.

Division of Administration and Finance



Budget Overview

Capital Asset Construction

Capital Asset
Construction
4%

FY13
General Fund Department FY11 Recommended Variance Percent
Budget Actual FY12 Adopted |FY 12 Projected Budget FY13-FY12 Change
Personal $235,683 $222,525 S0 $232,234 $9,709 4.4%
OTPS $295,819 $214,937 S0 $150,498 ($64,439) -30.0%
Capital S0 S0 SO S0 S0 0.0%
Total General Fund $531,502 $437,462 S0 $382,732 ($54,730) -12.5%
FY13
Dept of Capital Asset FY11 Recommended Variance Percent
Construction Actual FY12 Adopted |FY 12 Projected Budget FY13-FY12 Change
General Fund FTEs 3.0 3.0 3.0 3.0 - 0.0%
Enterprise Fund FTEs - - - - - 0.0%
Revolving Fund FTEs - - - - - 0.0%
Grant FTEs - - - - - 0.0%
Trusts/Donations/Other FTEs - - - - - 0.0%
Total FTEs: 3.0 3.0 3.0 3.0 - 0.0%
5-72
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Capital Asset Construction Department Summary

The Department of Capital Asset Construction ensures that improvements to all City buildings adhere
to health and safety codes, provide access to disabled citizens, provide energy and other operational
cost savings and projects are on budget and meet all municipal requirements.

Fiscal Year 2012 Highlights

Putnam Vocational Technical High School

This project continues to proceed in a positive direction, well under budget by approximately $6M
(this does not include the bid savings of almost $15M) and ahead of schedule by about 2 months at
this writing. Students will transition into the new school as of September 2012. Demolition, abate-
ment and final landscaping and parking will be completed and the project will be closed out as of the
end of 2013.

Forest Park Middle School

The renovation of an historic 140,000 square foot middle school along with a 10,000 square foot
gymnasium addition is proceeding on schedule. Design and bidding will be completed in 2012 and
construction is expected to begin in March of 2013. Six private properties were acquired as part of
this project to allow for the gym addition on Garfield Street. All tenants were successfully relocated
to other Springfield locations. Two of the tenants were able to purchase their first home in Spring-
field as a result of the negotiations and the incentives offered as part of the relocation process.

Porter Lake Skate House

This project includes an addition and renovation of the existing log cabin. Improvements will include
various sustainable design elements, such as a hydro-geothermal system for heating and cooling. This
is the first project in the City that will be incorporating such sustainable items as hydro-geothermal.
The School Department’s ECOS program is operated from this facility and the students will benefit
tremendously from the “green” design elements.

Emerson Wight Park Design/Construction Phase

This project’s scope included a full redesign and construction of the expanded Emerson Wight Park
which will include a new water spray area, multiple age specific play areas, walking paths and numer-
ous amenity and security enhancements. The construction phase of this project is scheduled to begin
in June of 2011 and be completed in May 2012. Project highlights include multiple meetings with the
community where they had a chance to help design the park and the awarding of a PARC grant from
the Commonwealth in the amount of $500,000 for the construction of this project along with
$415,000 in CDBG funds.
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Forest Park Paving Phase Ill

This project is the final phase of a three year project of resurfacing many of the roadways located in
Forest Park. This project is funded through a 100% grant from MassDOT. This project’s scope included
the repaving of multiple roadways throughout the park and repair of drainage systems which lead to
increased safety for both the motoring public and those that enjoy walking, biking and running.

Symphony Hall Plaza Construction Phase

DCAC has completed the design for the reconstruction of the plaza in front of Symphony Hall during
the previous fiscal year. This project replaced the lower sidewalk to the plaza front steps, replaced the
entire plaza with new, color correct concrete and re-pointed the stairs that lead to the entrance of
Symphony Hall from the plaza level.

Municipal Lighting Project

This project included the restoration of the street lamps located along Court Street in front of the Mu-
nicipal Complex and the sconces located on the front of Symphony Hall. This project is funded through
a grant from MassDOT. The items being refurbished were removed from their places and sent to a
foundry to be restored. The process included stripping the items of their grit and grime and then apply-
ing a patina that would match the original look of the lamps. In many cases, parts of the lamps were
broken or missing. In cases like this new items were molded and then new bronze pieces were cast to
match the originals exactly. The lamps and sconces were then re-wired using modern lighting technol-
ogy to make them efficient and bright.

Green Repair Projects Phase | Design

This project includes the investigation and design of windows, roofs and doors at ten of Springfield’s
older schools. Eighty percent (80%) of this project is being funded by the MSBA. German Gerena Com-
munity School, Duggan Middle School, John F. Kennedy Middle School, Mary Walsh, Milton Bradley,
Warner and Freedman Elementary Schools have all received designs for new roof systems. Freedman,
White Street, Duggan Middle and Warner Schools have completed construction documents for new
window systems. The intent of the design is to provide thermally efficient, long lasting systems that
require minimal maintenance.

Green Repair Projects Phase | Construction

A total of eight projects from Design Phase | were constructed during FY12. The German Gerena Com-
munity School, John F. Kennedy Middle School, Mary Walsh, Milton Bradley, Warner and Freedman
Elementary Schools all received a roof replacement using a PVC membrane system. Included in the
scope was complete replacement of the insulation layer that is directly below the PVC membrane. Due
to replacing the insulation, all of these schools received an increase R-Value and better thermal effi-
ciency.

Freedman, White Street and Warner Schools have all received new window systems through-out each
building. These windows are thermally broken, double paned systems that exceed the stretch energy
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code required by the MSBA. Also included at these buildings along with Washington School are new
door systems which both increased thermal efficiency and security. Eighty percent of the cost of con-
struction was funded by the MSBA.

Green Repair Projects Phase Il

This is the final phase of the MSBA Green Repair Projects. The conclusion of the program will see the
design of windows, roofs and doors at eight additional schools. Eighty percent of the total cost is being
funded by the MSBA. This phase will conclude with the construction of these projects starting in June
of 2012 and finishing in November 2012. The intent for all of the projects is to design systems that are
thermally efficient, have long life spans and require minimal maintenance. Glickman, Homer, Liberty,
Kiley, Duggan Middle School, and Rebecca Johnson will all receive new roof systems. Beal, Ells, Mary
Lynch and Duggan Middle School will all receive new window systems.

Rebecca Johnson Park

This project - funded through a reimbursable PARC grant (70%) and CDBG grant (30%) - created a new
city park behind the Rebecca Johnson Elementary School. This park is used by the public, parks pro-
grams and in the Rebecca Johnson Elementary School fitness curriculum. Tasks involved purchasing
adjacent property from Boston and Maine Railroad, identifying hazardous soils and removing from site.
The new park opened on July 1, 2011 and it contains an outdoor amphitheater, play structures, fitness
equipment, little league ball field, splash pad, walking path, garden boxes for the school’s science pro-
gram, picnic tables, new water and electrical services, irrigation and landscaping.

Camp Star Angelina

This camp program serves campers ages 3 to 22 and provides inclusive recreational opportunities for
all, particularly those with physical disabilities, developmental delays, learning and emotional disabili-
ties, medical concerns and hearing and visual impairments. This project’s master plan includes an im-
proved entrance road, pavilion, lodge building, activity center, outdoor amphitheater, accessible
boardwalk leading to Porter Lake, a bath house and swimming pool. Phase | is being completed in fy12
and consists of design of the bath house and swimming pool, design of the infrastructure for the mas-
ter plan, selective demolition and start of infrastructure work. The project funding is ongoing and con-
sists of a CDBG grant and private donations.

Adolescent Health Clinic

Health and Human Services received a Capital Improvement Program grant through the American Rein-
vestment and Recovery Act of 2009. Together with this grant and in partnership with Baystate Health
Systems, a clinic targeting the city’s homeless adolescent population was created. The project in-
volved entering into a lease agreement with Baystate Medical Center and building out tenant space in
the Mason Square Health Clinic. The clinic has three medical exam rooms, consultation rooms, staff
offices, nurses’ station, laboratories, two dental operation suites with state-of-the-art x-ray equipment
and staff with a space they are proud to maintain.
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German Gerena School Gym Renovation

The DPB&RM funded the renovation of the Gerena gym, which included installing a poured rubber
floor over the original 10,000 square foot rubber floor and installing on the folding partition doors
new wall covering with a graphic of the school’s mascot, and the lower portion of the walls were re-
painted. These new finishes greatly improved the quality of the gym as a teaching space and pro-
vided the students and staff with a space they are proud to maintain.

Risks and Challenges for Fiscal Year 2013

The largest challenge for the department is to balance the infrastructure needs of the City while at
the same time work within budget constraints. As inflation continues to rise and resources become
more expensive, projects must be completed within specifications to ensure the long term vitality
and safety of the City’s physical attributes.

The City’s new Responsible Employer Ordinance is increasing construction costs and decreasing the
number of bidders. This ordinance is also adding to the review time of the Procurement Department
in analyzing bids. The City will need to add approximately 15% to construction project budgets to
cover the cost of contractors meeting this ordinance.

An additional challenge that has become more of a risk for the City as time progresses is the lack of
qualified project managers to oversee the vast number of projects scheduled for completion. Cur-
rently the Department of Capital Asset Construction has over 60 projects including but not limited to
a $114M new High School; a $43M middle school renovation, $25M for 19 school repair projects
along with two elementary schools that were damaged by the June 1* tornado. This department
understands that the City will have the ability for increased bonding in the immediate future; hence
the number of capital projects will increase as well.

The department is comprised of two employees, one director and one project manager. Recently a
second project manager received a job offer from a local College and submitted her notice to the
City. The loss of this project manager has been devastating to the department, as this department
has no depth. Prior to this Project Manager departing, each employee was overburdened with many
more projects than is recommended in the industry. By overburdening the staff to be responsible for
more projects than one should oversee the risk of schedule delays, budget over expenditures, and
contractors not adhering to project specifications is a real possibility. This department utilizes fund-
ing in its Professional Services line item to contract with private project management companies to
supplement the staff. A potential cut of 10% in this line item would be devastating for this depart-
ment, as it would be akin to losing an employee which we cannot afford to do and expect to properly
manage the City’s capital construction finances.
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Strategic Decisions Fiscal Year 2013

The Department will continue to recommend that the City contract with private project management
companies to supplement the services offered by the Department of Capital Asset Construction. This
will require an increase in the current line item for Professional Services vs. the current request that
includes a 10% cut in this line item.

For all school construction projects, emphasize healthy learning environments as one of the top project
deliverables.

Continue to develop Property Condition Assessments for schools and all Municipal Buildings.

Include Building Commissioning Services in all capital construction projects. The commissioning process
for each project will involve all building systems, and will balance the long-term energy and mainte-
nance requirements of each facility with the functional requirements of the building occupants, and
operators. This process will save the City money in operating costs.

Incorporate sustainable design measures in all capital construction projects by requiring 20-30% water
use reduction and 10-15% energy consumption below a building built to code. This will save the City
money in operating costs.

Act as project managers and liaisons between the City, the School Department and contractors
with regard to the on-going construction of the new Putnam Vocational High School, the restora-
tion of the Forest Park Middle School and the renovations to roofs, windows and doors of the 19
school properties included in the MSBA’s Green Repair Program.

Work with FEMA/MEMA, the City’s Finance Department and the City’s Consultants to repair/
restore and/or replace the City’s Capital Assets that were damaged or lost as a result of the June

1, 2011 tornado.

Continue to work with the Finance Department and FEMA to ensure that the City receives the
maximum dollars for all tornado damaged facilities.

Continuous improvement of project management skills through ongoing training for all staff.
Strengthen relationships with all stakeholders through open communication and achieve a track

record of completing space management, planning, design and construction projects on sched-
ule and within budget.
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Capital Asset Construction

Description: The Capital Asset Construction Department plays a leading role in the development, en-

hancement and preservation of the quality of the physical environment of the City of Springfield. The

department provides professional project management services to various City departments, ensuring
that improvements to City buildings adhere to health and safety codes, provide access to disabled citi-
zens and provide energy and other operating cost savings. This mission will be carried out in a creative,

cooperative, efficient and progressive manner in an effort to achieve results in a cost effective and ex-

pedient way.

Fiscal Year 2013 Goals

Goal: Continue to work toward the development of a healthier environment by instituting “Green”

elements and Sustainability Design in all future facility construction projects

Citywide Strategic Priority Supported: Fiscal and Operational Excellence,

Healthy Neighborhoods, Public Safety

FY12

FY1l FY11 FY12 FY1
Metrics Actugl Actual Goal YTD Goagi
3-31-12
Include Building Commissioning Services in all capital
construction projects 2 5 5 100% 100%
Plan for the rebuilding/restoration of outdated school
facilities 3 7 10 21 9
Incorporate sustainable design measures in all capital
construction projects. 2 5 5 100% 100%
Goal: Ensure that 100% of all projects are completed on schedule, on budget and on design.
Citywide Strategic Priority Supported: Fiscal and Operational Excellence

. FY10 FY11 FY12 Fy12 FY13

Metrics Actual | Actual Goal YTD Goal
3-31-12

Percent of funded capital projects completed on
schedule, on budget and on design 98% 100% 100% 100% 95%
Percent of funded capital projects advanced to the
next milestone of design, bidding, and/or construction| 92% 100% 100% 95% 95%
Percent of projects requiring change orders not due to
unforeseen changes or a change in scope 22% 15% 20% 15% 15%
Percentage of change orders of total construction
budget per project N/A 5% <5% 3% <5%
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Goal: Provide Professional Development opportunities for each Project Manager to increase knowl-
edge of current laws, regulations, and practices.

Citywide Strategic Priority Supported: Education, Fiscal and Operational Excellence

. FY10 FY11 FY12 Fy12 FY13
Metrics Actual | Actual Goal YD Goal
3-31-12
Number of webinars/educational seminars attended
per Project Manager 7/7/8 4/4/4 4/4/4 3/4 4/4

Multi-Year Goals:

Link the recently created Capital Projects Notification Web site with the City’s new permitting software
to allow for electronic tracking of all capital construction projects.

Successfully consolidate capital project functions within a single department in a continual effort to
refine the City’s business and fiscal practices. These functions are currently dispersed among various
City departments. This will save thousands of dollars for the City by precluding redundancy and imple-
menting proper procedures on all capital construction projects.

Expand the current number of FTE’s in the Department to include a senior level Project Manager, a

Project Manager to replace the recently vacated position and a Project Coordinator position in accor-
dance with the recently completed business case.
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Grants Summary: Capital Asset Management

1. Rebecca Johnson Park: To fund the restoration of Rebecca Johnson Park.

2. Johnny Appleseed Park: To fund the restoration of Johnny Appleseed Park.

3. Forest Park Bikeway Phase II: to resurface the walkways/bikeways within Forest Park.

4. Symphony Hall: To fund the restoration of Symphony Hall.

5. Emerson Wight Park: To fund construction for the park.

6. Hubbard Park: to fund the renovations to the park.

Federal
State Actual Approp Projected Budget Variance  Percent

Grant Source Other FY11 FY12 FY12 FY13 FY12-FY13 Change
1. MA Energy &
Environment Affairs  State 345,442 0 68,810 0 0 -100%
2. MA Energy &
Environment Affairs  State 218,330 0 2,500 0 0 -100%
3. MASS DOT
Bikeways and
Walkways
Resurfacing Grant State 206,617 0 43,383 0 -100%
4. MA Development  State 204,670 0 0 0 0 -100%
5. MA Energy &
Environment Affairs  State 0 500,000 500,000 0 (500,000) 0%
6. MA Energy &
Environment Affairs  State 0 0 0 715,000 715,000
TOTAL 975,059 500,000 614,693 715,000 215,000 30%
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Human Resources / Labor

Relations Department

Director
|
| |
Human .
Labor Relations
Resources
| |
| | | | |
S Workforce Collegﬂy € Employee Employee
Management : Bargaining : L
. Effectiveness - Grievances Discipline
Services Negotiations

Mission Statement

The Human Resources and Labor Relations Department provides quality services by attracting and
developing municipal talent, creating a climate of respect, and ensuring compliance with statutory,
regulatory and ethical employment practices in addition to conducting all labor relations matters for
the City and its departments, including the Springfield Public Schools.
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Budget Overview

Human Resources /
Labor Relations

FY13
General Fund Department FY11 Recommended Variance Percent
Budget Actual FY12 Adopted | FY 12 Projected Budget FY13-FY12 Change
Personal $1,072,330 $1,076,944 SO $776,545 ($300,399) -27.9%
OTPS $205,568 $554,835 SO $546,297 ($8,538) -1.5%
Capital S0 S0 S0 S0 S0 0.0%
Total General Fund $1,277,898 $1,631,779 $0 $1,322,842 ($308,937) -18.9%
FY13
Human Resources / Labor FY11 Recommended Variance Percent
Relations Actual FY12 Adopted [FY 12 Projected Budget FY13-FY12 Change
General Fund FTEs 17.5 17.5 17.5 15.0 (2.5) 0.0%
Enterprise Fund FTEs - - - - - 0.0%
Revolving Fund FTEs - - - - - 0.0%
Grant FTEs - - - - - 0.0%
Trusts/Donations/Other FTEs - - - - - 0.0%
Total FTEs: 17.5 17.5 17.5 15.0 (2.5) -14.3%
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Human Resources and Labor Relations Department Summary

The Human Resources and Labor Relations Department develops and maintains the infrastructure to
hire, develop, manage, compensate City employees and promote harmonious relations with their col-
lective bargaining representatives. This is accomplished through several distinct functions, including
staffing, benefits, affirmative action, compensation, training, employee relations, labor relations,
worker’s compensation and workplace safety. Some of the aforementioned functions are also per-
formed on behalf of the School Department.

The Department is responsible for negotiating all City and School Department collective bargaining
agreements, processing grievances, representing the City in arbitration, managing disciplinary matters,
settling grievances/complaints, and addressing a myriad of other labor relations issues.

Fiscal Year 2012 Highlights

The Human Resources Department’s Fiscal Year 2012 highlights included:

Worked with a multi-departmental team to identify, adopt, and implement a new performance
evaluation program and an application management program.

Conducted the implementation phase of a classification study of all City positions by negotiating the
impact of these changes with City unions.

Continued training City employees in Sexual Harassment Prevention, Ethics, Worker’s Compensation,
and Diversity: Valuing Differences.

Continued to introduce and implement workplace safety management programs to improve produc-
tivity and reduce the number and severity of workplace injuries. Worked closely with our external
partners to reduce worker’s compensation costs and ensure adequate medical services for employees
injured at work.

Developed, expanded and implemented a recruiting plan for all City positions posting on both the
City’s website and www.governmentjobs.com.

Negotiated with multiple unions in impact bargaining over school calendar changes due to the
significant weather that the City experienced in the first half of FY 12.

Negotiated with two unions over the use of employees hired by Futureworks to assist in storm
damage clean up. The employment of these employees was a win-win for the City, the Unions
and the employees who were collecting unemployment. This temporary program was grant
funded and provided the City with additional workers at no cost to the City helping clean up
vast amounts of storm damage.
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Fiscal Year 2012 Highlights (cont.)

Continued to make significant progress in resolving long-standing workers’ compensation claims
and improved return to work results for new claims.

Continued cooperative internship programs with American International College and Westfield State
University which provided college students with real world experience in government administration.

Issued an RFP for the City’s third party administrator for injured on duty claims for police officers and
firefighters as well as an RFP for third party administrative services for worker’s compensation.

Coordinated a U.S. State Department and Massachusetts Municipal Association program hosting gov-
ernment officials from Pakistan. This program provided for the exchange of ideas and information
between both countries and worked to improve relations. The program was funded by the United
States State Department at no cost to the City.

Continued a successful relationship between the Lighthouse, the Library Department and the Elec-
tion Department for poll worker staffing.

Implemented the new life insurance program for City employees and retirees. The result was a better
program at reduced cost for City employees and the retention of equal benefits for retirees.

Issued an RFP for various supplemental insurance programs and flexible spending accounts. The suc-
cessful bidder assumed the full administrative cost of the City’s flexible spending accounts, saving the

City our limited tax dollars while maintaining a very effective program.

Conducted safety training for 80 school custodians after the School Committee voted to bring the
second shift custodial function back in-house.

Developed a temporary alternative work program for employees in the Facilities division who have
been injured on the job.
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Risks and Challenges for Fiscal Year 2013

The City has realized dramatic savings by switching its group health insurance coverage to the Com-
monwealth’s Group Insurance Commission. This switch has provided our employees with twelve plan
options and our retirees with seven plan options. Our employees and retirees have received excel-
lent coverage and low premiums. Premium increases have been kept to single digit increases. For
FY12 our increase was an aggregated amount of 3.9%. For FY13 our premium increase in an aggre-
gated amount will be 1.4%. As we discuss coverage changes in the future we must be cognizant of
the associated risks with changing coverage for employees, retirees and the City, both short term and
long term. The Commonwealth of Massachusetts passed health care reform legislation in FY12 mak-
ing it even easier for municipalities to join the GIC and take advantage of their group purchasing
power. As the purchasing pool expands to an even larger size there is the potential for greater sav-
ings and cost containment.

Progress has been made in improving the consistency in applying HR policies and processes across
city departments. There is, however, still much to accomplish in refining the policies to reflect a
sustainable cost profile and sound HR management principles.

Recognizing the diversity within our city and the benefits of diversity within our workplace, we must
aggressively pursue creative opportunities for increasing the diversity of our workforce.

The most significant challenge the HR/LR Department faces in the FY13 is to maintain an adequately

staffed department. The challenges and workload have not mitigated, in fact they have been steadily
increasing. For FY13 HR/LR has been forced to downgrade one position and reduce another position
to part-time status due to the City’s budget constraints. These reductions follow the loss of an Insur-
ance Clerk in FY10 and the loss of a Staffing Director prior to this.
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Strategic Decisions for Fiscal Year 2013

Continue to focus significant attention in the area of benefit management. This is imperative given
the cost to the City both in direct benefit costs and the impact on staff hiring and retention.

Ensure that HR policies are applied consistently throughout the City and work with departments to
ensure that variations occur only when unique characteristics of the department demand them.

Continue to centralize more aspects of the hiring and recruitment process, as noted in the updated
HR Hiring Manual. The use of the NEO-GOV application management system should assist the HR
Department in achieving this goal.

Continue the multiple sets of labor negotiations that commenced in FY 2012.

Introduce proactive recruiting strategies to ensure an applicant flow that reflects the talent, commit-
ment and experience necessary to support the City’s objectives and the diversity of our community.

Evaluate effectiveness and cost benefit of all optional benefit offerings.
The Department will continue to develop and improve its management training programs.

Develop and expand our offering of wellness programs.
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Benefits Management Services

Description: Benefits Management Services develops and administers benefits for all City and School
Department employees, as well as retirees, if applicable. Benefits Management coordinates health in-
surance, life insurance, deferred compensation, disability insurance and the complete package of
leave-related benefits. It evaluates, on an on-going basis, whether the City’s portfolio of benefits is
comprehensive and competitive when compared to marketplace standards and provides optimum
value to the participants. Benefits Management strives for employee satisfaction and value, balanced
carefully with the need to maintain costs.

Fiscal Year 2013 Goals

Goal: Provide timely, accurate and responsive customer service to benefit plan participants
and potential participants.

Citywide Strategic Priority Supported: Fiscal and Operational Excellence

Metrics FY10 FY11 FY12 FY12 YTD FY13

Actual Actual Goal 3-31-12 Goal
P.ercent of Health Plan Cust.on?er Ser- N/A 96% 96% 98% 98%
vice encounters resolved within 1 day

Goal: Process benefits activity accurately and on time to ensure that employees receive all
benefits to which they are entitled.

Citywide Strategic Priority Supported: Fiscal and Operational Excellence

FY10 FY11 FY12 FY12 YTD FY13

Metrics Actual Actual Goal 3-31-12 Goal

Percent of initial entry for necessary
payroll changes made within 3 work N/A 97% 97% 96% 97%
days of receipt

Percent of payroll changes activated in
MUNIS within 3 work days of effected N/A 97% 97% 100% 100%
payroll
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Goal: Monitor and ensure that both participants and the City accurately fund all benefits on

time.
Citywide Strategic Priority Supported: Fiscal and Operational Excellence
Metrics FY10 FY11 FY12 FY12 YTD FY13
Actual Actual Goal 3-31-12 Goal
Percent variance .between actual and 0% 0% 0% 0% 0%
budgeted health insurance costs

Multi-Year Goals

Monitor and report benefit costs to support department and City financial management processes.

Improve activity and performance tracking processes within the unit.

Effectively support the annual open enroliment process and provide accurate information to
employees and retirees to promote informed decision-making.

Continue development of reporting processes to support the requirements of Massachusetts Health

Care Reform Act and Federal Health Care Reform.

Improve internal workflows and processes to improve accuracy and turn-around times.
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Workforce Effectiveness

Description: Workforce Effectiveness is responsible for all of the activities associated with hiring, devel-
oping, and supporting the municipal workforce of approximately 1,500 people. Services including re-
cruiting and hiring, civil service management, affirmative action program management, staff develop-
ment and training, employee relations support, compliance management, unemployment compensa-
tion management, workplace safety management, and workers’ compensation management are pro-
vided to city employees and managers. In addition, many of these services are provided to the School

Department in order to support their employees and managers.

Fiscal Year 2013 Goals

Goal: Continue to expand recruiting sources, including increased use of professional publications, or-
ganizations, and websites for senior level positions and targeted use of online job search engines.

Citywide Strategic Priority Supported: Fiscal and Operational Excellence

Metrics FY10 FY11 FY12 FY12 YTD FY13
Actual Actual Goal 3-31-12 Goal

Percent of municipal unemployment

claims responded to within 9 days of 100% 100% 100% 100% 100%

receipt (at TALX)

Goal: Improve recruiting/hiring turnaround times and results.

Citywide Strategic Priority Supported: Fiscal and Operational Excellence

Metrics FY10 FY11 FY12 FY12 YTD FY13
Actual Actual Goal 3-31-12 Goal

Percent of MM and TPA positions filled

within 12 weeks (Posting Close to Of- 92% 75% 85% 75% N/A

fer Letter)

Percent of Clerical positions filled

within 8 weeks (Posting Close to Offer 100% 75% 68% 75% N/A

Letter)

Goal: Manage unemployment compensation to ensure appropriate and timely decisions.

Citywide Strategic Priority Supported: Fiscal and Operational Excellence

Metrics FY10 FY11 FY12 FY12 YTD FY13
Actual Actual Goal 3-31-12 Goal

Percent of municipal unemployment

claims responded to within 9 days of 100% 100% 100% 100% N/A

receipt (at TALX)
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Goal: Increase minority and female hiring at all levels.

Citywide Strategic Priority Supported: Fiscal and Operational Excellence

Metrics FY10 FY11 FY12 FY12 YTD FY13
Actual| Actual Goal 3-31-12 Goal
Minority: Minority: Minority:
369 21.29 369
. N/A | N/A % % %
Percent hired employees from EEO pro- Female: Female: Female:
tected groups : Officials/Administrators 47% 31.8% 47%
Minority: Minority: Minority:
369 17.19 369
. NA | N/A % % %
Percent hired employees from EEO pro- Female: Female: Female:
tected groups : Technicians 47% 36.6% 47%
Minority: Minority: Minority:
369 37.89 369
. NA | N/A % % %
Percent hired employees from EEO pro- Female: Female: Female:
tected groups : Paraprofessionals 47% 58.9% 47%
Minority: S Minority:
36% Minority: 36%
. N/A N/A 30.3%
Percent hired employees from EEO pro- Female: Femnale: 0% Female:
tected groups : Skilled Craft Workers 47% P 47%
Minority: | Minority: Minority: Minority:
N/A 15% 36% 20.0% 36%
Percent hired employees from EEO pro- Female: Female: Female: Female:
tected groups : Professionals (TPA/MM) 55% 47% 60.0% 47%
Minority: | Minority: Minority: Minority:
Percent hired employees from EEO pro- N/A 30% 36% 45.9% 36%
tected groups : Administrative Support Female: Female: Female: Female:
(Clerical) 62% 47% 76.8% 47%
Minority: S Minority:
36% Minority: 36%
. N/A N/A 34.8%
Percent hired employees from EEO pro- Female: Femnale: 1.1% Female:
tected groups : Service-Maintenance 47% T 47%
Goal: Reduce days lost due to work-related injuries to improve productivity and reduce costs.
Citywide Strategic Priority Supported: Fiscal and Operational Excellence
Metrics FY10 FY11 FY12 FY12 YTD FY13
Actual Actual Goal 3-31-12 Goal
Total indemnity claims per year 86 79 N/A 55 75
Per.cent of Yvorker s compensation 98% 95% N/A 77% 98%
claims received and closed
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Goal: Provide timely and accurate response to all EEO and sexual harassment complaints.

Citywide Strategic Priority Supported: Fiscal and Operational Excellence

Metrics FY10 FY11 FY12 FY12 YTD FY13
Actual| Actual Goal 3-31-12 Goal

Percent of EEO/sexual harassment com-

plaints resolved internally within 45 work N/A 90% 90% N/A N/A

days

Percent of EEO/sexual harassment com-

plaints resolved internally within 30 work N/A N/A N/A 90% N/A

days

Percent of EEO/sexual harassment com- 100% 100% 100% 100% N/A

plaints acknowledged within 2 work days

Multi-Year Goals:

Continue to improve automation of all staffing activities, including civil service and maintaining an Ex-

cel tracking system for all personnel files.

Enhance the City’s diversity program and develop additional curriculum beyond the introductory train-

ing.

Provide compensation programs to satisfy financial objectives and compensate employees for their

skills, responsibilities and performance.

Implement the Milliman study compensation plan.

Implement the Neo-Gov performance evaluation program for all non-bargaining employees.

Develop a defensive driving course for all City civilian vehicle operators.
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Labor Relations

Description: Labor Relations is responsible for overseeing all aspects of the City’s labor-management
activities. This includes, but is not limited to, the negotiation of collective bargaining agreements;
entering into settlements with unions on various matters; administering employee grievance proce-
dures; advocacy on behalf of the City in arbitration, at Civil Service and before the Massachusetts
Commission Against Discrimination (MCAD); investigating employee misconduct; and handling the
resulting imposition and resolution of disciplinary action.

Fiscal Year 2013Goals

Goal: Train departments on collective bargaining agreements that cover their staff and how specifics
of the agreement should be considered in day-to-day management of unionized staff.

Citywide Strategic Priority Supported: Fiscal and Operational Excellence, Education

Metrics FY10 FY11 FY12 FY12 YTD FY13
Actual Actual Goal 3-31-12 Goal
Trainings conducted (labor relations) N/A N/A N/A 3 N/A

*The Labor Relations Department was created in FY2010.

Multi Year Goals

Continue to work with the Mayor and relevant departments to successfully negotiate collective bar-
gaining contracts in a timely and fiscally responsible manner.

Cultivate in house talent to continue to reduce reliance on outside counsel through training, profes-
sional development and management of staff responsibilities in the most efficient manner.
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Comptroller’s Office

City Comptroller

Accounting

MUNIS

Mission Statement

The mission of the Comptroller is to maintain the City’s financial system of record, provide city man-
agement and other stakeholders with the accounting and financial records necessary to make sound
financial decisions, ensure that City financial transactions are in compliance with applicable account-

ing regulations and laws, and maximize the productivity and efficiency of MUNIS.
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Budget Overview

Comptroller

Comptroller
5%

FY13
General Fund Department FY11 Recommended Variance Percent
Budget Actual FY12 Adopted |FY 12 Projected Budget FY13-FY12 Change
Personal $659,607 $630,272 S0 $580,615 ($49,657) -7.9%
OTPS $11,801 $11,011 S0 $11,011 ($0) 0.0%
Capital S0 SO S0 S0 SO 0.0%
Total General Fund $671,408 $641,283 S0 $591,626 ($49,657) -7.7%
FY13

FY11 Recommended Variance Percent
Comptroller Actual FY12 Adopted |FY 12 Projected Budget FY13-FY12 Change
General Fund FTEs 13.5 11.0 11.0 10.0 (1.0) 0.0%
Enterprise Fund FTEs - - - - - 0.0%
Revolving Fund FTEs - - - - - 0.0%
Grant FTEs - - - - - 0.0%
Trusts/Donations/Other FTEs - - - - - 0.0%
Total FTEs: 13.5 11.0 11.0 10.0 (1.0) -9.1%
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Office of the City Comptroller Summary

Chapter 468 of the Acts of 2008, created in the City of Springfield the position of Comptroller. The
Comptroller, appointed by the CAFO and approved by the Mayor, maintains the City’s financial records
and prepares its financial statements. The primary mission is to produce timely and accurate financial
reports and to enforce the City's budget. The Comptroller is entrusted with the powers and duties of a
City Auditor under Chapter 44 sections 50 to 54A, of Mass General Law, provided, however, that sec-
tion 50 of said chapter 41 shall only apply to the Comptroller to the extent that it does not conflict with
the duties of the Director of Internal Audit under section 3.

Office of the City Comptroller has the following primary functions:

e Maintain the City of Springfield’s General Ledger including start up and close of each Fiscal
Year

e Preparation of three sections in the City’s Quarterly Financial Review

e Preparation of Schedule A for Department of Revenue

e Certification of Free Cash

e Preparation of the Department of Revenue Year End Checklist

e Preparation of Yearly Tax-Recapitulation

e Preparation of Taxpayer Monthly Statement

e Review and approval of the School Department’s End of Year Report

e Accounts Receivable/General Billing

e Accounts Payable — pre audit accounts payable invoices from all city departments

e Contract Management — Maintain and catalog all city contracts

e Prepare Weekly Vendor and Payroll Warrants

e  MUNIS modules implementation (including training, support, development and mainte-
nance of accurate user training manuals.)

e Primary contact for MUNIS troubleshooting and problem solving.

e Preparation of the Treasurer’s Payroll Cash Funding Sheet

e Sweeping of unexpended surplus funds per Chapter 468

e Council order preparation and review

e Completion of Massachusetts Cultural Council revenue and expenditure report

e Completion of Municipal Appropriation Requirement Waiver Report for the Common-
wealth of Massachusetts Board of Library Commissioners

e Compile reports for use by external auditor firm in preparation of audited Financial State-
ments, Report of Federal Award Programs and agreed upon procedures and compliance to
Massachusetts Department of Elementary and Secondary Education End of Year Report

e Prepare and submit monthly Revenue vs. Expenditure report to the City Council on a timely
basis
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Fiscal Year 2012 Highlights

The Office of the City Comptroller issued the City’s first Comprehensive Annual Financial Report
(CAFR). This report will provide the Mayor, City Council and the Taxpayers of Springfield with valu-
able Financial and Statistical information.

Continue to oversee the successful implementation of all current MUNIS modules with particular em-
phasis devoted to new initiatives and training for departments and approximately 950+ users.

The Office of the City Comptroller has taken the lead on the continued roll-out of the General billing
MUNIS Module to continue to strive towards the Mayor’s goal of transparency in the City’s finances.

Continue to develop and prepare the City of Springfield’s Quarterly Financial reports, including Bal-
ance Sheets, Revenue Expenditure Statements, departmental expenses, which are available to the
public on the City of Springfield’s website.

Collaborated with the School Department and the City’s IT Department to redesign the School’s

Chart of Accounts in MUNIS. This change has provided the School Department with improved finan-
cial reporting and simplification of everyday operations.

Risks and Challenges for Fiscal Year 2013

The Office of the Comptroller will need to have the ability to attract and retain a professional staff in
the event of state aid cuts or other unforeseen circumstances.

Interdepartmental cooperation is necessary to achieve all of the Office of the City Comptroller’s
goals.
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Accounting Division

Description: The Office of the City Comptroller prepares financial statements, records all city transac-
tions accurately, completely and in accordance with applicable laws and regulations, and ensures
adherence to the city’s approved budget. In addition, this office coordinates the city’s annual audit
performed by an independent public accounting firm.

Fiscal Year 2013 Goals

Goal: Provide accurate accounting and financial record to City Departments and other agencies on a
timely basis in support of City operations to ensure legal compliance of transactions.

Citywide Strategic Priority Supported: Fiscal and Operational Excellence

Action Steps:

1. Pre-audit all invoices for accuracy and ensure they are placed on a treasury warrant for
payment within five business days.
2. Record all financial transactions for the city accurately, completely and in accordance
with governmental accounting standards and Massachusetts general laws.
3. Perform monthly reconciliations with the Treasurer/Collector on all tax and utility
receivables.
4. Prepare statements of the city’s financial condition for review by the CAFO, Mayor, City
Council and other outside users such as the investment community and various levels of
government on a timely basis.
5. Coordinate with the MUNIS division to assist in one-on-one training and problem solving
for all MUNIS end users
Metrics FY10 FY11 FY12 FY12 YTD FY13
Actual Actual Goal 3-31-12 Goal
Percent of invoices processed within five days.| 100% 100% 100% 75% 100%
Number of invoices paid. 30,000 66,784 68,000 44,500 68,000
Number of months closed within 10 days. 5 11 12 9 12
Number of days to complete year-end close 25 25 25 N/A 25
Zsllzjer of contracts/price agreements proc- 1931 1217 1250 1051 1260
Number of warrants produced 218 218 241 157 233
Prepare Tax Recapitulation Sheet 12/22/09 | 12/8/10 | 12/19/11 N/A 12/1/12
Complete Annual Audit 12/1/09 | 3/18/11 | 1/31/12 | Ongoing | 12/31/12
MASS DOR Year End Reports 10/31/09 | 10/31/10 | 10/31/11 N/A 10/1/12
Free Cash/Year End Checklist 1/25/10 | 1/25/11 | 11/18/11 N/A 11/15/12
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Multi-Year Goals

To implement and design the City’s Fixed Asset listing utilizing the MUNIS ERP system. This will im-
prove the recording of fixed assets and better reporting and accountability.

Qualify for the Certificate of Achievement for Excellence in Financial Reporting (CAFR) award.
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MUNIS Division

Description: The MUNIS Project Division maintains Best Business Practices for the City of Springfield’s
MUNIS Integrated Financial System by continuing to create effective documentation supporting a
stable ongoing outreach program of the MUNIS vision to over 950 City and School end users. The
primary function and responsibility of this division is to develop, register, and continue to deliver
scheduled on demand workshops and one on one training sessions to meet all of the end user’s
needs and issues pertaining to the MUNIS financial programs, while reducing cost or expense
through procurement, operational efficiencies, and providing enhanced management information for
departments to make proficient decisions required to sustain financial accountability.

Multi-Year Goals:

Increase Local Receipt Revenue through utilization of the MUNIS General Billings module in all City
and School Departments.

Install the MUNIS fixed asset module in collaboration with the Office of Procurement and Comptrol-
ler.

Fully implement and support MUNIS 8.3 Contract Program for financial stability of expenses regard-
ing multiyear contracts associated with Procurement and Accounts Payable programs.

Support accounting processes for accurate workflow procedures that will not allow inconsistencies
for interdepartmental transactions utilizing citywide contractual obligations.

Support the Information Technology Department with MUNIS upgrades by reviewing and testing
prior to implementation of the next versions.

Provide continuous support to end users to navigate effectively within the MUNIS programs to re-
trieve contractual inquiries and documentation, accounts payable entries, accounts receivable pay-
ments, general billing invoicing, requisition, and purchase order inquiries for budget reporting pur-
poses and accountability.
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Fiscal Year 2013 Goals

Goal: Provide on-going MUNIS training and development including implementation and testing pro-

gram.
Citywide Strategic Priority Supported: Fiscal and Operational Excellence
Action Steps:
1. Based on the FY11, MUNIS 8.3 upgrade the existing end user procedural manuals, “How-
To’s” and training materials will require to be reviewed, revised and updated.
2. Continue to increase participation of the ongoing MUNIS training program for City and
School end users by offering consistent monthly online registration.
3. Outreach to each Department, based on a long-range plan to strengthen the Department’s
MUNIS ability, knowledge and needs through a survey approach.
4. Improve knowledge of General Billing invoice processes with City and School Departments
to increase financial stability of revenue collections.
Metrics FY10 FY11 FY12 FY12 YTD FY13
Actual Actual Goal 3-31-12 Goal
Number of employees participating in on-
going training programs for City and School 334 150 200 207 200
end users
Outreach to each Department to strengthen
the Department’s MUNIS ability, knowledge, 4 6 10 29 30
and needs through a survey approach
Revisit all MUNIS How To’s” and Desk proce- 10 55 50 38 50
dures currently available for Module update
Improve knowledge of GB invoice processes
with City & School Departments 7 9 11 15 20
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Payroll Department

Payroll Manager

City and School Payroll Services

Mission Statement

The Payroll Department is responsible for conducting payroll matters for the City and School
departments.
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Budget Overview

Payroll

FY13
General Fund Department FY11 Recommended Variance Percent
Budget Actual FY12 Adopted |FY 12 Projected Budget FY13-FY12 Change
Personal $256,902 $260,030 S0 S0 ($260,030)| -100.0%
OTPS $332,641 $51,092 S0 $111,735 $60,643 118.7%
Capital $489 $1,680 S0 S0 S0 0.0%
Total General Fund $590,032 $312,803 1] $111,735 ($201,068)| -64.3%
FY13
FY11 Recommended Variance Percent
Payroll Actual FY12 Adopted |FY 12 Projected Budget FY13-FY12 Change
General Fund FTEs 5.0 4.0 4.0 - (4.0) 0.0%
Enterprise Fund FTEs - - - - - 0.0%
Revolving Fund FTEs - - - - - 0.0%
Grant FTEs - - - - - 0.0%
Trusts/Donations/Other FTEs - - - - - 0.0%
Total FTEs: 5.0 4.0 4.0 - (4.0)| -100.0%
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Payroll Department Summary

The Payroll Department is responsible for overseeing all aspects of the City’s (including School De-
partment) payroll activities, including, but not limited to, managing staff payroll records, processing
weekly, bi-weekly, and monthly payroll (totaling over $230,000,000 per year), and managing all gar-
nishments, meeting the various legal requirements imposed on employers. The Department is also
responsible for preparing all quarterly and annual payroll reports including employee W-2’s.

Fiscal 2012 Highlights

The City completed implementation of the Kronos timekeeping system. This system replaced the
ADP product TLM or time labor management. This successful implementation resulted in an annual
reduction of operating costs in this department of approximately $275,000, previously paid to ADP
for external timekeeping management services.
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Risks and Challenges for Fiscal Year 2013

The largest risk to achieving the Payroll Department’s mission would be the loss of staffing hours or
staff members, if a budget reduction is necessary. The department currently maintains employee
master data, including former employees who are receiving health and/or life benefits through the
City. Additionally, this department pays City employees and provides oversight to Schools payroll.
With less staff time available, the Department would have a more difficult time completing these
tasks.

Strategic Decisions for Fiscal Year 2013

City Payroll will work to consolidate services with the School Payroll Department

In collaboration with staff, three (3) processes will be chosen to analyze and use Continuous Quality
Improvement techniques to make improvements. These processes may not be limited to Payroll only
processes, but include those departments where cooperation and communication are critical for
overall performance. Those departments may include HR, Finance/Budget, Treasury and Comptrol-
lers.
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Payroll

Description: The Payroll Department currently maintains employee master data, including former
employees who are receiving health and/or life benefits through the City, processes payroll for City
employees, and provides oversight to Schools payroll.

Fiscal Year 2013 Goals

Goal: Reduce steps required to complete payroll process in MUNIS workflow.

Citywide Strategic Priority Supported: Fiscal and Operational Excellence

Metrics FY10 FY11 FY12 FY12YTD| FY13
Actual Actual Goal 3-31-12 Goal

Number of steps required 4 3 2 3 2

Goal: Implement upgrades to payroll-related modules of MUNIS
Citywide Strategic Priority Supported: Fiscal and Operational Excellence

Metrics FY10 FY11 FY12 [FY12YTD| FY13
Actual Actual Goal 3-31-12 Goal

Version 8.3 upgrade N/A 6/30/11 | 6/30/12 v8.3 N/A

Number of hours spent on testing N/A 400 100 100 100

Version 9.0 upgrade N/A N/A N/A N/A 3/31/13

Implement Employee Self-Service N/A N/A N/A N/A 9/30/12
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3-1-1 Citizen Service Center

Call Center Director

Customer
Service

Mission Statement

Provide quality customer service for Springfield residents, businesses, and visitors through a single
source for increased access and accountability to local government
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Budget Overview

3-1-1 Call Center

3-1-1Call
Center
3%

FY13
General Fund Department FY11 Recommended Variance Percent
Budget Actual FY12 Adopted |FY 12 Projected Budget FY13-FY12 | Change
Personal $410,832 $394,753 S0 $289,735 ($105,018) -26.6%
OTPS $6,830 $5,130 %0 $53,850 $48,720 |  949.7%
Capital S0 $1,000 S0 $1,200 S0 0.0%
Total General Fund $417,662 $400,883 S0 $344,785 ($56,098)| -14.0%
FY13

FY11 FY12 FY12 | Recommended | Variance | Percent
3-1-1 Call Center Actual [Adopted |Projected Budget FY13-FY12 | Change
General Fund FTEs 10.8 9.8 9.8 8.8 (1.0)| -10.2%
Enterprise Fund FTEs - - - - - 0.0%
Revolving Fund FTEs - - - - - 0.0%
Grant FTEs - - - - - 0.0%
Trusts/Donations/Other FTEs - - - - - 0.0%
Total FTEs: 10.8 9.8 9.8 8.8 (1.0)| -10.2%
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3-1-1 Citizen Service Center Summary

The 311 Citizen Service Centers’ purpose is to provide customer service for non-emergency calls and
act as the first point of contact for city offices. This is achieved through a one all-purpose telephone
number for the residents of Springfield.

Fiscal Year 2012 Highlights

The partnership between the city and schools was the main undertaking of the 311 center. This un-
dertaking required training our service representatives to an environment unknown to them other
than the personal interaction and experiences they may have incurred as parents. It also required
training the residents in identifying that they had reached the correct department when they heard
“311” on the other end of the line. The city and school websites were updated to communicate the
change and correspondence was sent home to parents informing them of the change. We did find
we required more resources to adequately answer the inquiries and have begun working on those
fixes for FY13.

In the month prior to the beginning of the new fiscal year it was uncovered just how important it is to
have one central number to the city for residents to call. On June 1, an EF3 tornado touched down in
downtown Springfield and spread its wrath over many communities and neighborhoods in Hampden
County. 311 was in disaster recovery mode for the months to follow by being the source of informa-
tion for debris pickup, shelter, United Way coordination, tarp distribution and transportation infor-
mation. The 311 Center was essential to our constituents for the aftermath following and were part
of the healing process. Our call volume was 18 % over 2011; we accepted 14,417 calls in July alone
following the disaster.

As the summer months and autumn set in, the city experienced a microburst and a nor’easter in Oc-
tober and again, 311 was the main point of contact for city residents for information regarding shel-
ter and storm debris removal. Our call volume was increased by 18% for the months to follow.

In 2012, we continued to assist Health and Human Services with flu clinic information for residents.
Additionally, we have been requested to field all calls for their emergency call out. We track the re-
sponses and forward a report to the deputy director.

An introduction to a phone application for any resident using an iPhone or Android was tested. With

this tool, residents can report a service ticket 24/7. This pilot is set to be launched in the second
quarter of FY12. This is one more step in having more access to city government.
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Risks and Challenges for Fiscal Year 2013

Fiscal Year 2013 is going to bring challenges in providing more with less. Our level of service took a
decline this year due to the events of mother-nature and our inability to fill a vacancy that occurred in
2011 as well as a vacant position that was long standing. With the results of this year 311 is hesitant
to add any additional departments. Currently, we handle all of the major resident related depart-
ments: Assessors, Collectors, Clerk, DPW, Police Ordinance, Park and Forestry, Code Enforcement, and
our latest department the Parent Information Center (Schools).

The Parent Information Center was implemented during the end of the summer after the calls some-
what subsided from the tornado. We found more than 50% of the calls resulted in a transfer. This was
due to the call center not having the proper access to school systems, such as: E-Link and Power
School. Schools and 311 are working together for us to have access to these programs to help better
serve the public in this upcoming school year.. Schools have welcomed the assistance of the 311 call
handling allowing them to improve their face to face contact with parents. Although the demands are
great on providing service, we are looking at taking bus transportation calls for the months of August
and September.

311 continues to be the main contact for mailing vacant properties registrations. It is the intent of the
Housing/Code Enforcement Department to take over much of the administrative functions such as re-
newals and the monthly reconciliation of bills processed. However, this will not take place until the
Accela application is up and running. This year we have mailed 1,100 new, renewal or new ownership
letters.

The outstanding undertaking this year will be in meeting our service level goals. Having less manpower
plays a highly visible role and impacts the residents on our level of service. We are the first impression
of the city and it will be reflected immediately when our services are asked for. Our quality of service is
measured via performance metrics therefore we will know immediately if our commitments to the
residents are not being met.
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Strategic Decisions for Fiscal Year 2013

Marketing of the 311 — Advertising of 311 on city transportation vehicles such as buses in neighbor-
hoods throughout the city. The Parent Information Center advertises through the distribution of 311
magnets and presence of 311 during registration builds awareness and visibility.

Collaboration between Schools and 311 - An extension to our relationship with schools is planned on
growing, 311 will be handling bus routes and transportation calls for the bus system. This will allow the
department to concentrate on their counter traffic, school schedules, and assignments during the peak
months of the school year. In addition it is being discussed for 311 to be part of the Putnam vocational
program, 311 would train, supervise and be part of the selection process for students enrolled in ex-
periencing working and learning in a call center environment. This would aid us during peak times
such as: billing, snow events, vacation times, etc.

Improved information for the residents to local government — During the winter of 2011-12, Spring-
field experienced one of the worst blizzards in many years. Subsequently, it was determined a better
communication tool was needed between the 311 center and DPW. Residents would call several times
to seek information about the street being plowed, we would submit a request but we didn’t receive
the feedback from the DPW department. 311 worked with DPW through a lean process method and
established a better line of communication. We will now have access to the roads completed, trouble
spots, and unfinished routes. In this upcoming year the 311 center will have this resource. Communi-
cation between the departments and the workings of DPW will be in real time.
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3-1-1 Citizen Service Center

Description: The 311 Citizen Service Center is one of two 311 centers within the Commonwealth of
Massachusetts. The 311 is the first point of contact for residents needing quick and easy access to gov-
ernment services or information offering the highest level of customer service. Means of communi-
cating with the service center are telephone, email, fax, and web. At this time 311 handles all calls to
city hall but is the sole primary source and contact for 18 departments within the city.

Fiscal Year 2013 Goals

Goal: Introduce a client services approach to the operations of the Citizen Service Center.

Citywide Strategic Priority Supported: Financial and Operational Excellence

Action Steps:

1. Provide appropriate training and staffing with the focus directed towards productivity,

knowledge and skill.

2. Train all CSRs in the use of the City’s GIS/snow plow mapping software to inform residents

of the status of operations

Metrics FY10 FY11 FY12 |FY12YTD| FY13
Actual Actual Goal 3-31-12 Goal
Number of calls answered by the Center 157,685 | 161,000 | 161,000 | 122,636 | 161,000
Number of calls missed (hang ups) 8,286 8,000 8,000 8,324 9,700
Percent of calls answered in 45 seconds or less 90 3% N/A N/A N/A N/A
(FY10)
Percent of calls answered in 30 seconds (FY11) N/A 85.0% 85.0% 82.0% 80.0%
Abandon rate (hang ups) 5.0% 5.0% 5.0% 6.0% 6.0%
Average speed of answered time (in seconds) 34 30 30 34 30
Percent of calls answered by the Center without 87 7% 85 0% 88.0% 73.6% 82.0%
transfers to another department
Per.ce.nt of.surveyed resi.dents satisfied or very N/A 85 0% 85 0% 85 0% 90.0%
satisfied with 3-1-1 service
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Goal: Develop a partnership with the School Department’s Parent Information Center (PIC).

Citywide Strategic Priority Supported: Fiscal and Operational Excellence

Action Steps:
1. Consider either sharing 3-1-1 technology with the PIC for a standalone call center, or co-
locate a PIC call center with 3-1-1.

Goal: Comnet2go to be a city wide tool for communicating to 311 for service requests
Citywide Strategic Priority Supported: Public Safety
Action Steps:

1. Work with Ed Whitley and Mayors office in building awareness of entering service requests
via website or phone. Safety and quality of life issues may be recorded on demand.

Goal: Train CSR’s in Accela permitting and complaint software.

Citywide Strategic Priority Supported: Financial and Operational Excellence
Action Steps:

1. Train all CSR’s in the use of the Accela permitting software when responding to residents
calling 311.
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CitiStat

CitiStat Director

SchoolStat Performance
Management
| |
Continuous Stratenlc
Improvement Planning
Springfield (CIS)

Mission Statement

The CitiStat department provides continuous improvement, information and performance manage-

ment oversight and services that enable departments to deliver on the City’s strategic priorities.
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Budget Overview

CitiStat

CitiStat
0%

FY13
General Fund Department FY11 Recommended Variance Percent
Budget Actual FY12 Adopted |FY 12 Projected Budget FY13-FY12 Change
Personal $188,415 SO S0 S0 SO 0.0%
OTPS $10,190 S0 S0 S0 S0 0.0%
Capital S0 SO S0 S0 S0 0.0%
Total General Fund $198,605 i) S0 S0 i) 0.0%
FY13
FY11 Recommended Variance Percent
CitiStat Actual FY12 Adopted |FY 12 Projected Budget FY13-FY12 Change
General Fund FTEs 5.0 - - - - 0.0%
Enterprise Fund FTEs - - - - - 0.0%
Revolving Fund FTEs - - - - - 0.0%
Grant FTEs - - - - - 0.0%
Trusts/Donations/Other FTEs - - - - - 0.0%
Total FTEs: 5.0 - - - - 0.0%
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CitiStat Summary

Launched in September 2007, CitiStat is a performance management and improvement strategy de-
signed to analyze the effectiveness and efficiency of service delivery and the use of city resources.

CitiStat identifies issues for improvement through the regular collection, analysis, and collaborative
discussion of financial, personnel, and performance data.

Fiscal Year 2012 Highlights

In June 2011, the City Council voted to de-fund the CitiStat Department. This narrative is provided

for historical content.

Fiscal Year 2013 Goals

Metrics FY10 FY11 FY12 FY12 YTD| FY13
Actual Actual Goal 3-31-12 | Goal

0, -

.A; of Departmental Quarterly Performance Meet N/A N/A 30% N/A N/A

ings Held

Number of Neighborhood Council meetings at- 4 3 6 N/A N/A

tended

Implement dashboard N/A N/A |12/31/2011| N/A N/A

# of employees attending Continuous Improve-

ment Springfield (CIS) Awareness Overview N/A 226 >00 N/A N/A

# of CitiStat department blog posts N/A N/A TBD N/A N/A

# of CIS newsletters released N/A N/A 4 N/A N/A

# of CIS updates to CitiStat website N/A N/A 4 N/A N/A

# of certified Lean Six Sigma Yellow Belts N/A N/A TBD N/A N/A

# of certified Lean Six Sigma Green Belts N/A N/A TBD N/A N/A

# of certified Lean Six Sigma Black Belts N/A N/A 1 N/A N/A

# of CIS Projects completed N/A N/A TBD N/A N/A

Savings through CIS (hard and soft dollar) N/A N/A S1.3M N/A N/A

Nur.nber of mgetings with school far.1d distrif:t lead- 10 39 39 N/A N/A

ers incorporating data driven decision making

Number of research analyses completed N/A 5 5 N/A N/A

Percentage of analysis requests by zone 3 schools N/A 90% 90% N/A N/A

completed

Percentage of analysis requests by Level 4 schools N/A 95% 95% N/A N/A

completed
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Grants Summary: CitiStat

1. Trailblazer Grant NCCI: To engage the publicin and report on the City's Performance

Management efforts.

Federal
State Actual Approp Projected Budget Variance Percent
Grant Source Other FY11 FY12 FY12 FY13 FY12-FY13 Change
1. National
Center for
Innovation Other $3,500 $3,000 SO S0 -$3,000  -100.0%
TOTAL $3,500 $3,000 S0 S0 -$3,000 i #DIV/0!
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Development Services Division

Mayor
Chief
Development
Officer (CDO)

[ [ [ |
Planning & Community . Code Office of
. Office of .

Economic Development & Housin Enforcement Neighborhood
Development Administration 8 & Building Services
Housing
— Code
Weights &
— Measures
H Zoning

*Community Development and Office of Housing are part of the Development Services Division but both are completely grant funded

Mission Statement

The Development Services Division integrates the resources of each department to enhance the
quality of life in our City, to facilitate growth and development, to ensure appropriate planning and
enforcement of regulatory standards, and to oversee and facilitate the revitalization of each
neighborhood of the City.
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General Fund Budget and Staffing Overview

Development Services

* Community Development and Office of Housing are part of the Development Services Division but both are completely grant funded

FY13
FY 12 Recommended | Variance Percent
Division Budget FY11 Actual |[FY12 Adopted| Projected Budget FY13-FY12 Change
Planning and Economic Development $1,202,671 $1,079,193 $1,073,716 $1,286,155 $206,961 19.2%
Inspectional Services - Housing Division $631,531 $637,777 $1,254,860 $619,253 ($18,524) -2.9%
Inspectional Services - Building Division | $1,271,751 $1,254,674 $631,699 $1,361,150 $106,476 8.5%
Total Division $3,105,953 $2,971,644 $2,960,275 $3,266,558 $294,914 9.9%
FY13
FY 12 Recommended|Variance FY13- | Percent
Division Personnel (FTE's) FY11 Actual | FY12 Adopted Projected Budget FY12 Change
Planning and Economic Development 13.0 12.0 12.0 13.0 1.0 8.3%
Inspectional Services - Housing Division 13.5 12.5 12.5 11.3 (1.3)] -10.0%
Inspectional Services - Building Division 25.0 25.0 25.0 25.0 - 0.0%
Total FTE's 51.5 49.5 49.5 49.3 (0.3) -0.5%
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Planning & Economic
Development

Chief Development

Officer
I
I I |
Oftice of PIaanlng Neighborhood Community
and Economic .
Services Development

Development

Mission Statement
Provide community planning services and manage programs and projects that fulfill the immediate

physical, economic, and environmental needs of the city, and to assist in the development of the
City’s long-term vision for physical, environmental, economic, and community development.
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Budget Overview

Planning and Economic
Development

ning and
iC

FY13
General Fund Recommended | Variance FY13- Percent
Department Budget FY11 Actual FY12 Adopted | FY 12 Projected Budget FY12 Change
Personal $773,281 $717,540 SO $848,801 $131,261 18.3%
OTPS $429,390 $361,654 SO $437,354 $75,700 20.9%
Capital S0 S0 S0 S0 S0 0.0%
Total General Fund $1,202,671 $1,079,193 $0 $1,286,155 $206,961 19.2%
FY13

Planning & Economic Recommended | Variance FY13- | Percent
Development FY11 Actual | FY12 Adopted |FY 12 Projected Budget FY12 Change
General Fund FTEs 13.0 12.0 12.0 13.0 1.0 8.3%
Enterprise Fund FTEs - - - - - 0.0%
Revolving Fund FTEs - - - - - 0.0%
Grant FTEs - - - - - 0.0%
Trusts/Donations/Other FTEs - - - - - 0.0%
Total FTEs: 13.0 12.0 12.0 13.0 1.0 8.3%
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Planning & Economic Development Department Summary

The Office of Planning and Economic Development (OPED) strives to promote and improve the eco-
nomic, natural, and built environment of the City of Springfield. OPED manages this effort on behalf
of Springfield’s residents, businesses, work force, and visitors through economic and workforce de-
velopment, zoning, urban design, neighborhood planning, open space, and geographic information
services. OPED works to create short, mid and long range plans, programs and projects on a targeted
neighborhood basis and citywide.

Through the consolidated Office of Planning and Economic Development, the economic development

and the planning functions collaborate to ensure that a thoughtful and equitable process can be un-
dertaken with each development effort.

Fiscal Year 2012 Highlights

Creation of, and partnership with, DevelopSpringfield to commission the Tornado Recovery Master
Plan Strategy following the June 1* Tornado

Asylum Building at 1592 Main Street acquired and asbestos remediation completed. Partial demoli-
tion completed

Completed lease negotiations with WMECo to construct a 2.3 MW solar facility on 12 acres of former
brownfields in Indian Orchard Business Park

Completed construction of South End Main Street improvements

Completed South End Urban Renewal amendment as well as Marble Street housing acquisitions and
started construction on expansion of Emerson Wight Park

Continued implementation of the South End Neighborhood Revitalization Plan

Continued re-drafting of the Zoning Modernization project to be submitted to City Council for adop-
tion in 2012

Awarded redevelopment proposal of former Visitors Center to Lustra, LLC for reuse as a restaurant
Completion of a Tax Increment Financing plan with Custom Carbide Corporation which created 21

new manufacturing jobs and added the surplus United States Post Office building downtown back to
the tax rolls
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On-going negotiation, completion of a Tax Increment Financing plan, and due diligence of $1,000,000
sale of 14 acre property in the Springfield Smith & Wesson Industrial Park to F.W. Webb; construction
to begin in Spring 2012

Expanded new business assistance programs — Neighborhood Storefront Improvement Program and
Small Business Loan Program - funded via Community Development Block Grant

Coordinated efforts for vegetative trimming and continued improvements to Riverfront Park and the
Connecticut River Walk/Bikeway

Completed the disposition of 195 State Street, the former School Department Headquarters, to College
Street LLC for the development of 40 market rate housing units

Provided technical assistance in the form of funding for the newly opened Bing Arts Center

Springfield Redevelopment Authority (SRA) received FTA designation as a “direct recipient” for Union
Station funds. In addition, the SRA procured the services of an Owners Project Manager (OPM) and a
designer for the Union Station project. The SRA has advanced further environment testing at the site

Provided technical assistance to Thing 5 for their relocation and the creation of up to 500 jobs

Continuing renovations of the UMass/Court Square Urban Design Center at 3-7 Elm Street. Eight (8)
UMass Studio projects completed

Provided technical assistance in the form of funding, site location and site plan review for the reloca-
tion and expansion of EcoBuilding Bargains

Provided technical assistance in the form of funding, site location and site plan review for the reloca-
tion and expansion of WMDC at 273 State Street

Creation of new Historic Preservation fund for the acquisition and renovation of the city’s most endan-
gered historic assets including 77 Maple Street, 52 Westminster Street and 278 Pine Street

Coordinated site plan review for new construction on the new state data center, including preservation
of Elliot Street facade

Extended Recovery Zone Bond Authority and completed site plan reviews to medical office develop-
ments within the Wason North Urban Renewal District

Completed successful Section 108 loan application with HUD for the redevelopment of the former Holi-
day Inn on Dwight Street to become a LaQuinta Inn & Suites, representing a $4.1 million private invest-

ment
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Risks and Challenges for Fiscal Year 2013

Given the local and regional economic conditions, there is an on-going challenge to secure sufficient
resources to satisfy economic need and achieve sustainable growth, and facilitate development. None-
theless, Springfield recently received favorable reviews for decreasing office and storefront vacancy in
the downtown.

Misperceptions have often contributed to many of the challenges OPED faces inviting new investment,
however the Tornado Recovery Master Plan Strategy will seek to correct misconceptions about Spring-
field as a residential, commercial and recreational destination, while inviting new investment.

Strategic Decisions for Fiscal Year 2013

OPED will continue to develop policies, strategies and plans for the city, as well as implement target
development projects and programs, as outlined by the 2007 Urban Land Institute report, which will be
complimented by an economic growth initiative developed in collaboration with local and regional
partners; including the Tornado Recovery Master Plan Strategy.

OPED will work to attract and retain desirable businesses, development and other economic and job

creating stimulus to Springfield using the best business practices and accessing all facets of local, state
and federal tools.

Development Services Division 6-11



Fiscal Year 2013 Goals

FY10 FY11 FY12YTD | FY13
Measures Actual | Actual |TY128%3l| 33115 | Goal
% of special permit application recommenda-
tions provided to the City Council before the N/A N/A N/A 100% 100%
next scheduled hearing date
% of zoning change applications recommenda-
tions provided to the City Council before the N/A N/A N/A 100% 100%
next scheduled hearing date
Percent of historic applications reviewed and
processed to the Historical Commission before N/A N/A N/A 100% 100%
the next scheduled hearing date

228.3 99.4 148.7 100
New construction value 2 . $. . N/A > s S. .

million million million | million

Number of business forums held annually 2 4 N/A 8 8
Average number of weekly business visits 1 2 N/A 5 5

Multi-Year Goals

Create a multi-year Master Plan for citywide economic development

Continue efforts to redevelop Court Square, Indian Motorcycle/Mason Square Fire Station, former

Chestnut Middle School, Union Station, Old First Church, as well as the remaining space available at

Indian Orchard Business Park

Work closely with our economic development partners to design a comprehensive workforce develop-

ment plan.
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Inspectional Services

Inspectional Services

Housing Code e o Weights and
Eoforcement Building Division Zoning Division Vieasure Division

Mission Statement

Enhance public safety by enforcing-- through inspection and licensing -- State and City laws regulating
the physical operation of businesses and ensure that hazardous conditions that pose an imminent

threat to the public are corrected.
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Budget Overview

Inspectional Services -
Building

FY13
General Fund Recommended | Variance FY13- Percent
Department Budget FY11 Actual FY12 Adopted | FY 12 Projected Budget FY12 Change
Personal $1,227,523 $1,202,092 S0 $1,310,300 $108,209 9.0%
OTPS $44,228 $52,583 S0 $50,850 ($1,733) -3.3%
Capital S0 S0 S0 ) S0 0.0%
Total General Fund $1,271,751 $1,254,674 S0 $1,361,150 $106,476 8.5%
FY13

Recommended | Variance FY13- | Percent
Inspectional Services - Building Division FY11 Actual FY12 Adopted |FY 12 Projected Budget FY12 Change
General Fund FTEs 25.0 25.0 25.0 25.0 0.0%
Enterprise Fund FTEs - - - - 0.0%
Revolving Fund FTEs - - - - 0.0%
Grant FTEs - - - - 0.0%
Trusts/Donations/Other FTEs - - - - 0.0%
Total FTEs: 25.0 25.0 25.0 25.0 0.0%
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Inspectional Services Building Department Summary

The Inspectional Services Department provides the citizens of the City of Springfield with inde-
pendent and impartial inspection services, as required by the Commonwealth of Massachusetts.
Inspectional Ser-vices Division plays a vital role with the enforcement of these regulations, build-
ing codes, laws and local ordi-nances that enhance the quality of life and help ensure stable
property values all of which affect the gen-eral economic health of the community. The division
also provides enforcement of the Massachusetts Gen-eral Laws pertaining to weighing and
measuring devices, which ensures proper equity and integrity in a multi-million dollar market-
place.

The Inspectional Services Division is responsible for ensuring the homes and buildings that resi-

dents, the general public, and the business community occupy and frequent on a daily basis
meet or exceed building codes, sanitary codes and life safety requirements.

Fiscal Year 2012 Highlights
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Risks and Challenges for Fiscal Year 2013

Retention or loss of personnel due to possible budget cuts will create the following Risks & Chal-
lenges:

e The lack of resources to perform mandated and proactive public safety Building and Housing
code enforcement inspections.

e Loss of revenue due to lost revenue generating positions.

e Increased Building Permit turnaround time adding to increased Building Permit backlog will cause
delays to all construction projects.

e Increased inspection request turnaround time will cause delays to all construction projects.

Aged inspectional services car fleet, the lack of efficient dependable safe vehicles for field inspectors
and expensive repairs applied to budget. A grievance has been filed by the inspectors union be-
cause of continual breaking down of their City issued vehicles and safety issues.

Loss of personnel in supporting roll of departments. Example: Law department ability to
maintain legal support staff to prosecute court case backlog. The short staffing levels of our

legal support staff has caused excessive backlog in the prosecution of blight cases, Building
Code, Housing Sanitary Code, Zoning and quality of life cases.

Strategic Decisions for Fiscal Year 2013
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Inspectional Services Building Departments

Description: The Inspectional Services Building Division is responsible for ensuring the homes and
buildings that residents, the general public, and the business community occupy and frequent on a
daily basis meet or exceed building codes, sanitary codes and life safety requirements. Enhance pub-
lic safety by enforcing--through inspection and licensing --State and City laws regulating the physical
operation of businesses, and ensure that hazardous conditions that pose an imminent threat to the
public are corrected.

Fiscal Year 2013 Goals

Goal: Issue a minimum of eight hundred (800) Section 106 life and safety certificates.

Citywide Strategic Priority Supported: Public Safety

FY10 FY1l FY12 |FY12YTD| FY13

Metri
etrics Actual | Actual | Goal |3-31-12 | Goal

Number of Section 106 life and safety certificates
issued 765 667 800 660 800

Goal: Resolve at least half of all complaints within 90 business days.

Citywide Strategic Priorities Supported: Public Safety, Healthy Neighborhoods

Metrics FY10 FY11 FY12 |FY12YTD| FY13
Actual | Actual Goal 3-31-12 Goal
Percentage of complaints resolved within 90 days | 53.20% | 58.20% 50% 17% 50%

Goal: Issue at least 90% of permits within 14 days.

Citywide Strategic Priorities Supported: Public Safety, Healthy Neighborhoods

Metrics FY10 FY11 FY12 |FY12YTD| FY13
Actual | Actual Goal 3-31-12 Goal
Percentage of permits issued within 14 days 85% 95% 90% 84% 90%
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Goal: Perform a montly average of 130 inspections per full-time inspector.

Citywide Strategic Priorities Supported: Public Safety, Healthy Neighborhoods,

Fiscal and Operational Excellence

Metri FY10 FY11 FY12 |FY12YTD| FY13
etries Actual | Actual | Goal |3-31-12 | Goal

Number of average monthly inspections per zoning

inspector 139 143 130 119 130

Number of average monthly inspections per build-

ing inspector 186 191 191 86 191

Goal: Perform at least 40 joint building and housing inspections.

Citywide Strategic Priorities Supported: Public Safety, Healthy Neighborhoods

Action Steps:

1. Increase regularly scheduled zoning street sweeps of targeted neighborhoods or streets to an
every Saturday schedule for quality of life issues that include: anti-blight enforcement, zoning
and city ordinance violations, sanitary code, and general building code violations.

Development Services Division

Metrics FY10 FY11 FY12 |FY12YTD| FY13

Actual | Actual Goal 3-31-12 Goal

Number of joint housing and building inspections N/A N/A 40 520 800
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Budget Overview

Inspection

Inspectional Services -
Housing

FY13
General Fund Recommended | Variance FY13- Percent
Department Budget FY11 Actual | FY12 Adopted |FY 12 Projected Budget FY12 Change
Personal $424,779 $494,992 S0 $475,953 ($19,039) -3.8%
OTPS $206,752 $142,785 S0 $143,300 $515 0.4%
Capital S0 S0 S0 S0 S0 0.0%
Total General Fund $631,531 $637,777 1) $619,253 ($18,524) -2.9%
FY13

Recommended | Variance FY13- | Percent
Inspectional Services - Housing Division FY11 Actual | FY12 Adopted |FY 12 Projected Budget FY12 Change
General Fund FTEs 13.5 12.5 12.5 11.3 (1.3)] -10.0%
Enterprise Fund FTEs - - - - - 0.0%
Revolving Fund FTEs - - - - - 0.0%
Grant FTEs - - - - - 0.0%
Trusts/Donations/Other FTEs - - - - - 0.0%
Total FTEs: 13.5 12.5 12.5 11.3 (1.3) -10.0%
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Inspectional Services Housing Department

Description: The Inspectional Services Housing Department responds to issues such as housing viola-
tions, absence of heat, abandoned vehicles, and illegal dumping on private property. The division seeks
to have owners correct violations first through mediation and then if necessary, by legal action. The
programs success-ful operation is essential to improving the quality of Springfield’s housing stock and

to addressing neighborhood quality of life issues.

Fiscal Year 2013 Goals

Goal: Document 30% of violations through proactive deployment.

Citywide Strategic Priorities Supported: Public Safety, Healthy Neighborhoods

Metrics FY10 FY11 FY12 FY12 YTD FY13
Actual Actual Goal 3-31-11 Goal
Percent of violations found through proactive 27.0% 7.1% 30.0% 17% 30%
deployment
Goal: Respond to at least half of all complaints within 10 business days.
Citywide Strategic Priorities Supported: Public Safety, Healthy Neighborhoods
Metrics FY10 FY11 FY12 FY12 YTD FY13
Actual Actual Goal 3-31-11 Goal
Percent of complaints responded to within 10 52.6% 27.0% 50.0% 65% 70%
business days
Percent of emergency complaints responded 70.9% 76.3% 100.0% 85% 85%
to within 1 business day
Goal: Resolve 50% of violations within 70 days.
Citywide Strategic Priorities Supported: Public Safety, Healthy Neighborhoods
Metrics FY10 FY11 FY12 FY12 YTD FY13
Actual Actual Goal 3-31-11 Goal
Percent of violations resolved within 70 days 48.1% 14.0% 50.0% 34% 50%
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Goal: Maintain at least 50 inspections per week per full-time inspector.

Citywide Strategic Priorities Supported: Public Safety, Healthy Neighborhoods,
Fiscal and Operational Excellence

Metrics FY10 FY11 FY12 FY12 YTD FY13
Actual Actual Goal 3-31-11 Goal

Average weekly inspections per inspector 57 24 50 33 50

Goal: Provide at least 4 trainings for housing inspectors.
Citywide Strategic Priorities Supported: Public Safety, Healthy Neighborhoods

Metrics FY10 FY11 FY12 FY12 YTD FY13
Actual Actual Goal 3-31-11 Goal

Training sessions provided for inspectors N/A N/A 4 12 12

6-24
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Risks and Challenges for Fiscal Year 2013

Retention or loss of personnel due to possible budget cuts will create the following Risks & Challenges.

e The lack of resources to perform mandated and proactive public safety Housing Code inspec-
tions, proactive Neighborhood Quality of life enforcement inspections.

e Establishing and holding accountable responsible parties with regard to management
and maintenance of properties in the foreclosure process.

e Our ability to enforce and monitor redevelopment of Blighted and abandoned foreclosed prop-
erties created by the economy's downturn.

Loss of personnel in supporting roll departments. Example: Law department ability to maintain legal
support staff to prosecute court case backlog. The short staffing levels of our legal support staff has
caused excessive backlog in the prosecution of blight cases, sanitary and zoning quality of life cases.

Aged inspectional services car fleet, the lack of efficient dependable safe vehicles for field inspectors

and expensive repairs applied to budget. A grievance has been filed by the inspectors union because
of continual breaking down of their City issued vehicles and safety issues.
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Office of Housing Services

Deputy Director of
Housing
I |
Deputy Director of Inspectional
Housing Services Homeless and Services —
Special Needs Housing Division

Special Needs

Mission Statement

Homeless Services

Increase the availability of safe and affordable housing for all Springfield residents and improve the

quality of life in Springfield neighborhoods.

Development Services Division



Budget Overview

Office of Housing

Office of
Housing
0%

*The Office of Housing is part of the Development Services Division but is completely grant funded.

FY13
General Fund Recommended | Variance FY13- Percent
Department Budget FY11 Actual | FY12 Adopted [FY 12 Projected Budget FY12 Change
Personal S0 S0 S0 S0 S0 0.0%
OTPS S0 S0 S0 S0 S0 0.0%
Capital S0 S0 S0 S0 S0 0.0%
Total General Fund $0 S0 S0 S0 S0 0.0%
FY13

Recommended | Variance FY13- | Percent
Inspectional Services - Housing Division FY11 Actual | FY12 Adopted |FY 12 Projected Budget FY12 Change
General Fund FTEs - - - - 0.0%
Enterprise Fund FTEs - - - - 0.0%
Revolving Fund FTEs - - - - 0.0%
Grant FTEs 18.5 18.5 18.5 18.5 0.0%
Trusts/Donations/Other FTEs - - - - 0.0%
Total FTEs: 18.5 18.5 18.5 18.5 0.0%
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Office of Housing Department Summary

The Office of Housing undertakes activities to improve the quality and availability of housing for
moderate and low income persons, increase the rate of homeownership in the City, reduce home-
lessness, promote equal opportunity for all to access quality housing, and improve the quality of low-
income neighborhoods through the eradication of blight and investment in public spaces and infra-
structure. The Office of Housing oversees the administration of eight Federal and State grant pro-
grams with annual projected budgets in excess of $8 million dollars.

Fiscal Year 2012 Highlights

The Office of Housing undertook a major role in the tornado recovery. The Office’s Housing Stability
staff coordinated the rapid rehousing effort for displaced tornado victims. The coordinated team
approach to rehousing, which used the resources of the City, HAP, Catholic Charities, the Red Cross,
and multiple other community non-profit agencies, assisted over 350 displaced Springfield house-
holds in obtaining new permanent housing.

The Office’s Deputy Director for Neighborhood Stabilization oversaw the demolition of buildings
damaged by the tornado. In the immediate aftermath of the tornado, the office undertook 30 make-
safe and emergency demolitions. Through continued efforts and coordination with the Building De-
partment and the Law Department, another 10 structures will be demolished once FEMA approval is
obtained to allow these to go forward.

Continued to work with the Mayor’s Office to advance and expand the Buy Springfield Now initiative,
a collaboration with lenders, realtors, retail providers and local non-profit agencies to market home-

ownership opportunities in the City of Springfield and create incentives for homebuyers to purchase

and live in the City.

Undertook numerous neighborhood revitalization projects, including the demolition of more than 30
structures (in addition to buildings associated with tornado damage), including a large, previously
condemned, vacant apartment block on Locust Street and concentrated neighborhood demolitions in
Old Hill, the South End and the North End.

Continued a Residential Receivership Program with the Springfield Redevelopment Authority (SRA),
which uses CDBG and Massachusetts Housing Partnership funds to make loans to court-appointed
receivers for repairs to residential properties. This program enables the City to keep properties occu-
pied, when the need for emergency repairs or lack of fuel for heat would otherwise cause condemna-
tion.

Continued implementation of the Homeowner Emergency Repair Program, which provides forgivable
deferred payment loans to City homeowners with emergency home repair needs.

Provided down payment and closing cost assistance to 100 households purchasing homes in the City
of Springfield.
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Continued the clean and lien of hundreds of residential properties, and the sale of more than 60 resi-
dential properties acquired by the city through tax title.

Rehabilitated or redeveloped 10 vacant or abandoned residential properties, and worked with a pri-
vate developer to complete 6 new homes for homeownership on Central Street.

Worked with First Resource Development to complete redevelopment of numerous multi-family resi-
dential properties in the area of Worthington and Federal Streets. Additional multi-family property
redevelopment included funding to Flores Development LLC for redevelopment of Villa Borinquen in
the North End.

Through targeted homelessness initiatives, including collaboration with the Springfield Housing
Authority reduced street homelessness in Springfield and overall homelessness among single
individuals. Since initiation of the City’s ten-year plan to end homelessness, the City has reduced
street homelessness in Springfield by 69 percent and overall homelessness among single individuals.

Continued to partner with neighboring communities to advance the Western Massachusetts Network
to End Homelessness, a regional approach to addressing the needs of individuals and families that be-
come homeless. One of the goals of the Network is to ensure that homeless individuals and families
receive assistance in their own communities, an approach which lessens Springfield’s burden of re-
sponding to community homelessness.
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Risks and Challenges for Fiscal Year 2013

The continuing high rate of foreclosures and vacant/abandoned properties continues to be a major
challenge for the Office of Housing. The foreclosure rate coupled with an expanding tax title portfolio
and a recessionary real estate market will require a large majority of Office of Housing resources.

Continuing to respond to housing damage and destruction resulting from the 2011 tornado.

Providing leadership on implementation regarding housing issues identified in the tornado
master plan.

Attending to an aged housing inventory — both multi-family and single family housing — with high
maintenance and repair needs, as well as necessity for lead abatement.

Ensuring that out-of-area investors who purchase distressed housing adequately maintain it.
Increasing rates of family homelessness due to continued economic hardship.
Concentration of very-low-income households in core City neighborhoods.

New federal grants (NSP 3, Section 3 Coordination, and Choice Neighborhoods Planning Initiative),
with accompanying administrative tasks and oversight.

Strategic Decisions for Fiscal Year 2013

Key priorities for Fiscal Year 2013 include addressing distressed housing and neighborhoods, increas-
ing homeownership, and leading the Choice Neighborhood Planning Initiative for the South End.

Neighborhood stabilization efforts should be concentrated primarily in the Old Hill and South End
neighborhoods.

The Office of Housing needs to continue to work toward an overall long-term housing strategy which
incorporates its response to distressed housing and homelessness with fair housing and balanced

housing concerns.

The Office of Housing must focus efforts internally, especially with regard to grant compliance and
monitoring for all eight federal grants it administers.
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Fiscal Year 2013 Goals

Goal: Provide fair housing assistance to 240 people.

Citywide Strategic Priorities Supported: Healthy Neighborhoods

Metrics FY10 FY11 FY12 FY12 YTD FY13
Actual Actual Goal 3-31-12 Goal

Number of peoPIe to whom fair housing assis- 247 240 240 8D 200

tance was provided

Goal: Provide homebuyer education to 200 households

Citywide Strategic Priorities Supported: Education, Healthy Neighborhoods

Metrics FY10 FY11 FY12 |FY12YTD| FY13
Actual Actual Goal 3-31-12 Goal

Number of households provided with homebuyer 305 250 250 60 200

education

Goal: Provide down payment assistance for first-time homebuyers and in target neighbor-

hoods.

Citywide Strategic Priorities Supported: Healthy Neighborhoods

Metrics FY10 FY11 FY12 FY12 YTD FY13
Actual Actual Goal 3-31-12 Goal

Number of first-time homebuyer households

provided with $3000 in down payment assistance 109 100 83 70 83

Number of households in target neighborhoods 0 36 36 0 0

provided with $5000 in down payment assistance

Goal: Assist in repairing 15 housing units through the Homeowner Emergency Repair program.

Citywide Strategic Priorities Supported: Public Safety, Healthy Neighborhoods

Metrics FY10 FY11 FY12 (FY12YTD| FY13
Actual Actual Goal 3-31-12 Goal

Housing units reF)alred through the Homeowner N/A 15 15 5 15

Emergency Repair program
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Goal: Redevelop blighted properties into homeownership opportunities.

Citywide Strategic Priorities Supported: Public Safety, Healthy Neighborhoods

Metrics FY10 FY11 FY12 FY12 YTD FY13
Actual Actual Goal 3-31-12 Goal

Number of bllghted propert!es redeveloped into 10 10 12 9 5

homeownership opportunities

Goal: Provide heating system or energy efficiency assistance to 1,250 homeowners.
Citywide Strategic Priorities Supported: Public Safety, Healthy Neighborhoods

Metrics FY10 FY11 FY12 |FY12YTD| FY13
Actual Actual Goal 3-31-12 Goal

Number of households provided with heating or 1334 1,400 1,400 923 1250

energy efficiency assistance

Goal: Provide assistance relative to the evaluation or elimination of lead paint hazards to 150 housing

units.

Citywide Strategic Priorities Supported: Public Safety, Healthy Neighborhoods

Metrics FY10 FY11 FY12 |FY12YTD| FY13
Actual Actual Goal 3-31-12 Goal
Number of housing units provided with lead 550 150 150 TBD 150

paint evaluation or elimination services

Goal: Provide assistance in the rehabilitation of 17 housing units within multi-family rental properties.

Citywide Strategic Priorities Supported: Public Safety, Healthy Neighborhoods

Metrics FY10 FY11 FY12 |FY12YTD| FY13
Actual Actual Goal 3-31-12 Goal

Nu.mber of multljfamlly re.n.tal .propert.y housing 57 50 50 26 17

units provided with rehabilitation services
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Goal: Provide 0 households with assistance through Foreclosure Prevention/HomeSavers programs.

Citywide Strategic Priorities Supported: Healthy Neighborhoods

Metrics FY10 FY11 FY12 FY12 YTD FY13
Actual Actual Goal 3-31-12 Goal
Number. of hou.seholds provided with foreclosure N/A 20 20 0 0
prevention assistance
Goal: Locate receivers for abandoned housing units.
Citywide Strategic Priorities Supported: Public Safety, Healthy Neighborhoods
Metrics FY10 FY11 FY12 |FY12YTD| FY13
Actual Actual Goal 3-31-12 Goal
Number of abandoned housmg units for which a N/A N/A 10 74 70
receiver has been appointed
Goal: Assist in placing 80 tax-title properties back on the tax rolls.
Citywide Strategic Priorities Supported: Healthy Neighborhoods,
Fiscal and Operational Excellence
Metrics FY10 FY11 FY12 FY12 YTD FY13
Actual Actual Goal 3-31-12 Goal
Number of tax-title properties placed back on the 131 80 80 66 80
tax rolls
Goal: Demolish distressed housing units.
Citywide Strategic Priorities Supported: Public Safety, Healthy Neighborhoods
Metrics FY10 FY11 FY12 |FY12YTD| FY13
Actual Actual Goal 3-31-12 Goal
Number of distressed housing units demolished 14 20 30 14 20
Goal: Remove graffiti from business properties.
Citywide Strategic Priorities Supported: Healthy Neighborhoods
Metrics FY10 FY11 FY12 FY12 YTD FY13
Actual Actual Goal 3-31-12 Goal
l\_ltfmber of business properties from which graf- 137 120 120 74 100
fiti was removed
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Goal: Complete one mural/mosaic project.

Citywide Strategic Priorities Supported: Healthy Neighborhoods

Metri FY10 FY11 FY12 FY12 YTD FY13
etries Actual | Actual | Goal |3-31-12 | Goal
Number of mural/mosaic projects completed 0 0 1 0 1
Goal: Provide homelessness prevention assistance to 100 households
Citywide Strategic Priorities Supported: Public Safety, Healthy Neighborhoods
Metrics FY10 FY11 FY12 FY12 YTD FY13
Actual Actual Goal 3-31-12 Goal
Number of hf)usehglds provided with homeless- 215 300 500 8D 100
ness prevention assistance
Goal: Create additional supportive housing units.
Citywide Strategic Priorities Supported: Public Safety, Healthy Neighborhoods
Metrics FY10 FY11 FY12 FY12 YTD FY13
Actual Actual Goal 3-31-12 Goal
Number of supportive housing units created 26 11 32 8 12
Goal: Fund emergency shelter beds for 4,000 individuals.
Citywide Strategic Priorities Supported: Public Safety, Healthy Neighborhoods
Metrics FY10 FY11 FY12 FY12 YTD FY13
Actual Actual Goal 3-31-12 Goal
Number of individuals provided with emergency 4,919 4,000 4,000 8D 4000
shelter beds
Goal: Provide shelter and services to 100 victims of domestic violence.
Citywide Strategic Priorities Supported: Public Safety, Healthy Neighborhoods
. FY10 FY11 FY12 |FY12YTD| FY13
Metrics
Actual Actual Goal 3-31-12 Goal
Number of individuals who have experienced
domestic violence that were provided with shel- 113 100 100 TBD 100
ter and services.
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Multi-Year Goals

In the City’s 2011-2014 Consolidated Plan, the Office of Housing identified its three primary long-term

goals:

e Increase housing stability throughout the City, with a particular emphasis on neighborhoods in

need of revitalization;
e Improve the quality of the City’s housing stock; and

e Preserve and expand housing options in order to provide opportunity for residents to access

safe, sanitary and affordable homes.
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Grants Summary: Office of Housing

1. Neighborhood Stabilization Program: Addresses foreclosed and vacant properties in the city.
2. ESG Entitlement: To provide funding for Emergency Shelters.

3. Home Entitlement: To provide funds to 1st time homeowners, tenant-based rental assistance,
project based homeownership and rehab owner and rental properties.

4. Shelter Plus Care: Funding for homeless assistance.

5. Supportive Housing Grant: To provide funding for Supportive Housing Services.

6. HOPWA: To provide funding for housing opportunities for people with AIDS.

7. Choice Planning Grant: to provide planning for future revilaitization projects in the South End.

8. Section 3 HUD grant: funding for Section 3 compliance

Federal
State FY11 FY12 FY12 FY13 Variance Percent
Grant Source Other Actual Adopted Projected Budget FY12-FY13 Change
1. U.S. HUD Federal $1,321,982 $1,197,000 $1,197,000 S0 ($1,197,000) '#DIVIO!
2. U.S. HUD Federal $167,322  $249,990 $249,990  $321,965 $71,975 22.4%
3. U.S. HUD Federal $1,795,362 $1,591,738 $1,591,738 51,194,936 ($396,802) -33.2%
4, U.S. HUD Federal $292,523  $331,728 $331,728 $1,073,664 $741,936 69.1%
5. U.S. HUD Federal $891,494 $1,409,822 $1,409,822 $869,103  ($540,719) -62.2%
6. MA HCD State  $373,779  $471,919  $471,919  $474,123 $2,204 0.5%
7. U.S. HUD Federal SO S0 SO $300,000  $300,000 100.0%
8. U.S. HUD Federal o) S0 o) $50,000 $50,000 100.0%
TOTAL $4,842,461 $5,252,197 $5,252,197 $4,283,791 ($968,406) -22.6%
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Community Development

Community
Development
Services

HUD Grant Program

Mission Statement

The mission of the Community Development department is to administer programs that meet the
federal government’s Housing and Urban Development policy goals of providing low and moderate-
income persons safe and decent housing, a suitable living environment, and expanded economic op-

portunities.
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Budget Overview

Community Development

Community
Development
0%

*The Office of Housing is part of the Development Services Division but is completely grant funded.

FY13
General Fund Recommended | Variance FY13- Percent
Department Budget FY11 Actual | FY12 Adopted |FY 12 Projected Budget FY12 Change
Personal S0 S0 S0 S0 S0 0.0%
OTPS S0 S0 S0 S0 S0 0.0%
Capital S0 S0 S0 S0 S0 0.0%
Total General Fund $0 S0 S0 $0 S0 0.0%
FY13

Recommended | Variance FY13- | Percent
Inspectional Services - Housing Division FY11 Actual | FY12 Adopted |FY 12 Projected Budget FY12 Change
General Fund FTEs - - - - 0.0%
Enterprise Fund FTEs - - - - 0.0%
Revolving Fund FTEs - - - - 0.0%
Grant FTEs 5.7 5.7 5.7 5.7 0.0%
Trusts/Donations/Other FTEs - - - - 0.0%
Total FTEs: 5.7 5.7 5.7 5.7 0.0%
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Community Development Department Summary

The Office of Community Development receives funding from the Department of Housing and Urban
Development and various other local, state and federal agencies. The funds are then redistributed to
local service providers, agencies, contractors and homeowners. In order to comply with funding
agency requirements and regulations, the Office of Community Development staff review documenta-
tion and reports to ensure that specific project, public service, economic development, redevelop-
ment, housing, and homeless service goals are met and/or exceeded.

Additionally, employees review requests for reimbursements and/or payments to agencies, contrac-
tors and homeowners, schedule payment of such requests, and disburse the grant funds to the agen-
cies, contractors, and/or homeowners in compliance with strict funding agency requirements.

Fiscal Year 2012 Highlights

In partnership with the Office of Planning and Economic Development, remediated brownfields at In-
dian Orchard Business Park and negotiated a 30-year lease with WMECo to satisfy outstanding debt
obligations on property.

Coordinated with Business Development Administrator to expand business assistance programs —
Neighborhood Storefront Improvement Program and Small Business Loan Program

Promote and encourage entrepreneurship by strengthening existing businesses and expanding eco-
nomic opportunities, which includes job training and job readiness programs that effectively develop a
competitive work force.

Job training programs were provided to 60 low income City of Springfield residents
preparing them for employment in the health care, precision manufacturing fields and construction
fields.

The City served at least 5,235 Springfield residents, including youth, elderly, and homeless through
public service programs, with at least 51 percent being low or moderate income persons. The pro-
gram consisted of after school care, ESOL classes, summer and evening programs for youth and teens,
recovery support for substance abuse, supportive services for incarcerated and newly released moth-
ers, support services for the elderly, fuel assistance and assisting immigrants with cultural adjust-
ments.

Funded upgrades and improvements to City parks in the CDBG target areas, including Hubbard, Myr-
tle Street Park, and Camp Star. Funding was also used to replace equipment at various spray struc-
tures in CDBG and NRSA neighborhood parks.

Expansion and rehabilitation of Emerson Wight Park was completed.

Continued to work with Code Enforcement to conduct proactive street sweeps on Saturdays and
board and secure abandoned buildings.
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Collaborated with city departments to acquire and dispose of tax-title properties; preserve historic
buildings; remove graffiti from businesses and clean vacant lots.

Pro-active inspections of over 2000 units on a house-to-house and street-by-street basis, within CDBG
target neighborhoods.

Street and sidewalk improvements were done to improve the infrastructure in CDBG target neighbor-

hood which also complemented other projects undertaken by the Office of Housing and Office of
Planning and Economic Development.
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Risks and Challenges for Fiscal Year 2013

Concise review of proposed programs to determine which meet the highest needs categories and stay-
ing within HUD’s federal regulatory funding caps.

Perform concise review-and subsequent funding-of proposed programs determined to satisfy the high-

est-needs categories of serving low-moderate income residents; remedying slum and blight; and where
necessary, providing emergency assistance while conforming with HUD’s federal regulations.
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Grant Administration

This program is responsible for the oversight of existing grants, assuring timely financial and compli-
ance reporting, tracking grant funded positions, and ensuring proper application and closing of grants.
Effectively serve as many people and households as possible, as outlined in the City’s 5-year goals.

Multi-Year Goals

Create a comprehensive review system for grants to improve transparency and accountability for pro-
grams that receive CDBG funding.

Improve tracking of grant funds and positions.
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Grants Summary: Community Development

1. CDBG Entitlement: To support the City's Community Development Block Grant Action Plan.

2. Public Market: To fund activities related to the construction of a multi-season open air market.

Federal
State FY11 FY12 FY12 FY13 Variance Percent
Grant Source Other Actual Adopted Projected Budget FY12-FY13 Change
1. U.S. HUD Federal $2,948,638 $3,717,871 S3,717,871 $3,668,911 ($48,960) -1.3%
2. MA HCD State 50 $400,000  $400,000 $0 ($400,000) ' #DIV/0!
TOTAL $2,948,638 $4,117,871 $4,117,871  $3,668,911  ($448,960) -12.2%
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Section 7
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Public Safety

Mayor

: . Centralized
Police Department Fire Department :
Dispatch
Mission Statement
The Public Safety departments’ mission is to keep the citizens of Springfield safe.
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General Fund Budget and Staffing Overview

Public Safety

Dispatch

3%

FY13
FY 12 Recommended |Variance FY13-[ Percent
Division Budget FY11 Actual [FY12 Adopted| Projected Budget FY12 Change
Fire Department $18,781,108 | $18,066,785 | $19,094,820 $19,135,621 $1,068,836 5.9%
Police Department $36,429,746 | $37,083,693 | $37,214,924 $35,252,755 ($1,830,938) -4.9%
Dispatch $1,314,686 $1,422,349 $1,423,247 $1,363,115 ($59,234) -4.2%
Total Division $56,525,540 | $56,572,828 | $57,732,991 $55,751,491 ($821,337) -1.5%
FY13
Division Personnel FY 12 Recommended | Variance FY13- | Percent
(FTE's) FY11 Actual [FY12 Adopted| Projected Budget FY12 Change
Fire Department 263.0 252.0 252.0 240.0 -12.0 -4.8%
Police Department 537.0 535.0 535.0 500.0 -35.0 -6.5%
Dispatch 43.0 43.0 43.0 45.0 2.0 4.7%
Total FTE's 843.0 830.0 830.0 785.0 -45.0 -5.4%
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Mission Statement

The Springfield Police Department is committed to serving the citizens of Springfield with the highest
level of professionalism in order to address the numerous crime and disorder issues in the City of
Springfield. Both sworn and civilian personnel will continue to provide excellent and compassionate
service to the citizens of Springfield.
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Budget Overview

Police

Rest of
Division,
37%

FY13
General Fund Recommended | Variance FY13-
Department Budget FY11 Actual FY12 Adopted |FY 12 Projected Budget FY12 Percent Change
Personal $33,970,606 $35,111,649 %0 $32,983,586 (2,128,063) -6.1%
OTPS $1,879,093 $1,957,369 %0 $2,253,689 296,320 15.1%
Capital $580,047 $14,676 50 $15,480 804 0.0%
Total General Fund $36,429,746 $37,083,693 $0 $35,252,755 (1,830,938) -4.9%
FY13

FY1l FY12 FY 12 Recommended | Variance | Percent
Police Department Actual |Adopted| Projected Budget FY13-FY12| Change
General Fund FTEs 512.0 510.0 510.0 477.0 (33.0) -6.5%
Enterprise Fund FTEs - - - - - 0.0%
Revolving Fund FTEs - - - - - 0.0%
Grant FTEs 3.0 3.0 3.0 1.0 (2.0) 0.0%
Trusts/Donations/Oth 22.0 22.0 22.0 22.0 - 0.0%
Total FTEs: 537.0 535.0 535.0 500.0 (35.0) -6.5%
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Police Department Summary

The Springfield Police Department (SPD) has been working under a neighborhood-based, problem-
oriented, data-driven strategy that focuses on the sensitive needs and quality-of-life issues particular
to our City’s unique neighborhoods. These concepts have been the basic building-blocks of the De-
partment’s organizational structure and policing strategy. While each neighborhood has different
issues and lists their own priorities differently, the Police Department is equipped to respond to all
their concerns in a timely and effective manner.

The department is structured by divisions: Patrol, Investigative and Support Divisions commanded by
four Deputy Chiefs. Three Deputy Chiefs have command of the Neighborhood Sectors as well as hav-
ing secondary duties, including supervision over the Support Division. The Deputies have 24 hour a
day responsibility over their assigned neighborhoods. Consistent with the Department’s focus on
neighborhoods, the Deputy Chief of Police of the Investigative Division, which also oversees support
units, deploys officers to various neighborhood sectors in partnership with neighborhood-based offi-
cers to cooperatively address crime trends.

The SPD holds weekly crime meetings facilitated by the Police Commissioner and his command staff.
Crime meetings are attended by the commanding officer of each division, bureau captains, and rep-
resentatives from the squads, as well as the Communications Center and Crime Analysis Unit. During
these meetings, reports that are compiled by the Crime Analysis Unit about crime and quality--of-life
issues are reviewed. Crime trends, patterns and past deployment strategies are reviewed and de-
ployment plans are adjusted. Changes are made in accordance with the available data and the collec-
tive knowledge of the supervisors involved. This ongoing process is the heart of intelligence-led polic-
ing; future deployments and strategic responses are developed, evaluated and adjusted continually.

Fiscal Year 2012 Highlights

Community Partnerships continue with Police presence at all Beat Management meetings held in
each Sector on a monthly basis where information is shared and neighborhood concerns are worked
on. The Department continues using deployment strategies based on information and concerns
brought up during these meetings along with information gathered on a daily basis. The Department
was also involved in programs that support family strengthening and battle against drugs and vio-
lence.

IMC Traffic Accident Reporting has been implemented department wide. It now enables the officer
to submit a professional and detailed accident report using IMC. The report generates a unique re-
port number that allows it to be easily located using IMC search methods. Implementation of this
system has allowed the department to track locations in the city that have had the most accidents.
This process also allows for supervisory review and error detection. Another goal was to work
through a web based company (Docview.com) to make the reports available for purchase online. This
has relieved the records personnel of clerical work and reduced the amount of foot traffic inside the
department.
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Fiscal Year 2012 Highlights (continued)

Data-Driven Approaches to Crime and Traffic Safety (DDACTS) has been implemented as an anti-crime
strategy. DDACTS integrates location-based crime and traffic data to establish effective and efficient
methods for deploying law enforcement and other resources. Using geo-mapping to identify areas that
have high incidences of crime and crashes, DDACTS uses traffic enforcement strategies that play a dual
role in fighting crime and reducing crashes and traffic violations. Drawing on the deterrent of highly
visible traffic enforcement and the knowledge that crime often involves the use of motor vehicles, the
goal of DDACTS is to reduce the incidence of crime, crashes, and traffic violations across the country.

The Department’s weekly senior staff meetings have been continually improved by employing and ex-
panding on the seven guiding principles of DDACTS: Data Collection, Data Analysis, Community Partner-
ships, Strategic Operations, Information Sharing and Outreach, Program and Monitoring and Measur-
ing Outcomes. The weekly meeting is constantly evolving with the goal of constant improvement and
value.

The Department has increased its use of Crime Analysis (Data Driven Deployment Strategies) using
Crime Data, Calls for Service Data and detailed mapping as an effective means of dealing with Crime
and quality of life issues that are negatively impacting the City’s neighborhoods. Strategic initiatives
such as Blue Knight and Blue Heat Deployments has aided in deterring crime. These deployments
throughout the city have been effective in not only targeting high crime areas and the apprehension of
subjects wanted for violent crime, but have also targeted neighborhoods and citizens who want and
appreciate an enhanced police presence on their streets and around their homes and businesses. The
“North End Initiative” in Sector A - a joint collaboration with the Office of the Mayor, The Springfield
School Department, The Mass State Police and Neighborhood Councils and groups, and area Political
Leaders — is seeking to reduce crime and violence in an area of the City’s North End.

The Springfield Police Department is implementing a new initiative referred to as “OPERATION
BADGE”. The Mission of BADGE (Business and Domicile GEO-Based Enforcement) is to stabilize the
neighborhood within a well defined area of operation. Operation BADGE will concentrate on reducing
crime and disorder, support and enhance economic development, and increase the quality of life and
tranquility through the reduction of social harm. The Goal of BADGE is to immediately impact crime
and social disorder which directly contributes to the proliferation of “social harm.” BADGE enforce-
ment focuses on collaboration with law enforcement, community members, and neighborhood stake-
holders. BADGE relies on the proven elements of Intelligence Led Policing to optimize resources and
ensure a successful outcome.

The Department continued with its use of Crime Analysis, Intelligence Led Policing and collaboration
with Federal and State Law Enforcement Agencies, to identify emerging crime patterns, apprehend
criminals and deter crime. The Department continues to concentrate on Gang Suppression and Inter-
vention in the area of organized Posses and Gang Recruitment, with the vision of reducing crime in the
city and improving the quality of life and safety for the City’s youth and all its citizens and members of
the Department. Partnerships with Social Service agencies are a key to this being successful.

The Police Department has entered into a partnership with the Office of the Mayor, the Department of
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Youth Services, the City Law Department, the Sheriff’s Department, the Hampden County DA’s Office
as well as other state and local agencies and political leaders for a Youth and Gang Violence Initiative.

Fiscal Year 2012 Highlights (continued)

Members of the Initiative meet weekly to share intelligence, ideas, and strategies to deescalate the
intensity of gang violence in the City of Springfield. Contributions of the Initiative are being used to
impact how all organizations work toward this goal and will assist in significantly impacting how gang
related crime is dealt with the objective of saving numerous lives.

The Department has expanded the Automated License and Registration System, ALARS. ALARS is a high
speed, data driven license plate reader that expands the observation and detection abilities of traffic
safety law enforcement personnel and can alert an officer to traffic violators, repeat traffic offenders,
stolen vehicles, unregistered vehicles and any other high profile criminal offender. Now with two
equipped cars (one assigned to the Detective Bureau and one to the Traffic Bureau), officers are able to
intercept these individuals through traffic initiated stops with the objective of preventing him/her from
committing further crime.

Continued improvements were made in the Department’s Professional standards by successfully over-
seeing the coordination and administration of all Massachusetts Police Training, certificates and re-
quirements. The Academy conducted the required in-service academy for all uniform officers and the
newly added 6 month handgun training. The Academy has been tasked with coordinating training in all
areas and disciplines of police.

Grant opportunities were identified and pursued in areas of identified strategic importance to the De-
partment. Grant funded purchases of new IT equipment: computers, servers and a new dispatch sys-
tem which integrated Dispatch and Records Management into single vendor linked system. Implemen-
tation of technology and other management information systems improved administrative and policing
operations. The Department expanded its use of Piaggio motorcycles using them in Anti Crime Deploy-
ments throughout the City. Grant Funds were acquired and the fleet has increased from 5 to 8. This
strategic use of the Piaggios has become a nationally recognized first.

Minority representation in the Police Department in both civilian and sworn positions and in promo-
tions was increased.

FY 2012 saw the Department’s Surveillance camera coverage continue to increase by 6 with the goal to

add 5 or 6 more per year. Another goal met was to increase the storage capacity of the servers storing
the camera footage so it can be reviewed for up to 90 days.
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Risks and Challenges for Fiscal Year 2013

There are two main forces that continue to present obstacles in meeting the department’s goals and
objectives - adequate funding and project resources. The department will continue the policy of lev-
eraging any and all grant opportunities to accomplish upgrades in technology and putting resources
on the street.

Training personnel on new technology within the Department has been a challenging task, made
more difficult with the complexity of the programs being used. For example when the department
implemented Telestaff, it affected all employees; over 550 employees had to be trained to use
Telestaff. The SPD also has to consider that not all staff works Monday through Friday 8 a.m. to 4
p.m. Therefore it becomes difficult to keep the Department’s overtime costs at a minimum when
considering the training of staff working on either first or third shift. The implementation of IMC acci-
dent reporting software required overtime for trainers, and necessitated pulling police officers off
the street (to learn how to use the new software). The benefits down the road for doing this are
noted in the Traffic Bureau narrative.

Strategic Decisions for Fiscal Year 2013

Surveillance camera coverage: Continue working toward the goal of increasing present coverage ar-
eas by continuously increasing the number of cameras city-wide to cover areas of high traffic and
criminal activity. FY 2012 had the number increased by 6 and this goal will continue to add 5 or 6
more per year.

Shot Spotter coverage: The goal to increase coverage for three (3) square miles until coverage equals
six (6) miles. Another goal is to coordinate the surveillance camera panning with Shot Spotter activa-

tion, meaning when the Shot Spotter sensor registers a shot the camera in that area would automati-
cally pan to the area where the shot was heard.

CrimeView Community: The Department is working on a browser-based public policing application
that will enable community members to access crime data in their neighborhoods quickly and easily.
Using ESRI's ArcGIS Server mapping engine, this Web based solution helps support community led
policing efforts. People want to know what is happening on their street. With CrimeView® Commu-
nity you can provide an important public service by giving citizens access to information that they
may ordinarily request directly from the police department. Creating self reliance among community
members and alleviating some of our staff’s work load, can be of great benefit to the department
and its community outreach as well as staff productivity.

Bar Code Readers: Continue to develop and implement this system by increasing the number of po-
lice vehicles equipped with bar code readers. The officer, using a Bar Code Reader will be able to cap-
ture an individual’s identification data and download it into IMC. That data can then be automatically
entered into a report (i.e. incident, arrest, accident etc.). This will increase efficiency and reduce the
human error that is involved in entering an individual's information. It will also reduce the possibility
of duplication in the Master Names File in IMC.
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Strategic Decisions for Fiscal Year 2013 (continued)

Asset inventory tracking system: The Department is working towards implementing an inventory track-
ing system. The Police Department continues to aggressively pursue technology grants to update and
enhance the department’s infrastructure; an asset inventory tracking system will help manage equip-
ment use and its replacement schedule.

Telestaff: The Department will continue the process of expanding the usage of Telestaff to Court and
Extra Details. Telestaff is the departments scheduling and staffing application that also produces the
SPD’s weekly payroll. The Department’s court and extra detail scheduling is currently maintained out-
side of Telestaff and imported each week into Telestaff to maintain the employees weekly schedule.
Telestaff telephony capability will create efficiencies by reducing the data entry of Court and Extra De-
tail units.

Strategic Deployments: The Department continues to work toward enhancing and increasing the use of
Crime Analysis (Data Driven Deployment Strategies) throughout the City. The Department’s use of Blue
Knight and Blue Heat Deployments as well as the “North End Initiative” in Sector A and “OPERATION
BADGE” in Sector H are examples. These deployments throughout the city have been effective in not
only targeting high crime areas and the apprehension of subjects wanted for violent crime, but have
also targeted in neighborhoods for citizens who want and appreciate an enhanced police presence on
their streets and around their homes and businesses. The Springfield Police Department, after evalua-
tion of “OPERATION BADGE”, will access the goals and objectives as well as the success of the strategy
and look towards a continuation and possible expansion of the mission. The concept of BADGE
(Business and Domicile GEO-Based Enforcement) “to stabilize the neighborhood within a well defined
area of operation” will remain as will the concentration on reducing crime and disorder, giving support
and enhancing the area’s economic development, continuing to work toward an increase in the quality
of life and tranquility through the reduction of social harm. The Goal of BADGE will remain “to immedi-
ately impact crime and social disorder which directly contributes to the proliferation of social harm.”
The BADGE enforcements will continue to focus on collaboration with law enforcement, community
members, and neighborhood stakeholders. BADGE as all Police Strategies will rely on the proven ele-
ments of Intelligence Led Policing to optimize resources and ensure a successful outcome.

Youth and Gang Violence Initiative: The Police Department will continue its partnership with the Office
of the Mayor, the Department of Youth Services, the City Law Department, the Sheriff’s Department,
the Hampden County DA’s Office along with other state and local agencies and political leaders. Mem-
bers of the Initiative have met weekly to share intelligence, ideas, and strategies to deescalate the in-
tensity of gang violence in the City of Springfield. Contributions of the initiative will continue to be as-
sessed and adjusted with the intent on impacting how all organizations work toward the goal of signifi-
cantly impacting how gang related crime is dealt with the objective of making the City of Springfield
safer and preserving the lives of the City’s youth.

Building Capacity: The Springfield Police Department will look to expand its building capacity with the
continued occupancy and eventual ownership of the Arthur McArthur U. S. Army Reserve Center also
known as the 50 East Street Project. Occupancy and eventual ownership of this site will alleviate cur-
rent space issues at 130 Pearl Street. Police Headquarters was built in 1969 and for a police force of
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Strategic Decisions for Fiscal Year 2013 (continued)

about 250. Today, we have a total of 445 sworn and approximately 55 civilian staff housed at 130 Pearl
Street. With this facility the department would look to relocate the Juvenile Unit from the Assessment
Center at 417 Liberty Street to 50 East Street which would result in an annual savings of $115,000 per
year. The department will also look to mitigate the shortage of available storage space for property
and evidence. The Department will look to renovate 50 East Street to accept and consolidate all prop-
erty and evidence stored at Police Headquarters. The 50 East Street facility also has the potential to
accommodate the fleet service function. A relocation of Fleet services and property and evidence
would free up space for renovations at Police Headquarters.

Academy Class: During the course of the fiscal year the department experiences retirements, resigna-
tions and terminations that results in the department falling below its complement. Within the past
fiscal year the department has encountered 15 vacancies through retirements, resignations and termi-
nations. This is a familiar pattern the SPD has experienced in prior fiscal years. The SPD also has to
contest with Officers who are sick or injured on duty (IOD). Any officer who is sick or IOD for any pe-
riod of time reduces the SPD’s ability to deploy its full complement of sworn personnel. The SPD pro-
posed on a yearly basis starting in May of 2008, the department will operate a maintenance class of 25
police recruits to fill any current and potential vacancies that have or will occur, allowing the depart-
ment to maintain its complement of sworn personnel. However, annual budget constraints prevented
the department to maintain its annual maintenance class. The importance is not only the Department
is able to maintain a fixed complement of sworn officers; it also has a positive effect on moral within
the department. Officers feel that advancement within the department, not only on shift assighnments
(moving from a midnight to 8 a.m. shift to eventually an 8 a.m. to 4 p.m. shift) but also in rank, pro-
vides a positive career path and encourages the officer to stay with the Springfield Police Department.

Cameras in Cruisers: In the current collective bargaining agreement between Local 364 patrolmen and
the City of Springfield it states the union agrees to outfit one marked vehicle with cameras on a test
basis. The department has installed a camera in a marked cruiser in January 2012. The department
will request volunteers to operate the vehicle with the camera and following the test period, assess the
information gathered from the equipment and meet with union representation to discuss possible next
steps. The department would like to see more cameras in marked cruisers having the potential to in-
crease officer safety.
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Police Department

Description: The Springfield Police Department works under a neighborhood-based, problem-oriented,
data-driven strategy that focuses on the sensitive needs and quality-of-life issues particular to our
City’s unique neighborhoods. The department is structured by three divisions: Patrol, Investigative and

Support commanded by four Deputy Chiefs.

Fiscal Year 2013 Service Goals

Goal: Using Crime Analysis, Intelligence Led Policing and collaboration with Federal and State Law En-
forcement Agencies, identify emerging crime patterns, apprehend criminals, and deter crime.

Citywide Strategic Priority Supported: Public Safety

Metrics FY10 FY11 FY12 |FY12YTD| FY13
Actual | Actual Goal 3-31-12 Goal
Violent Crime rate per 1,000 pop 13.067 | 12.412 | 12.412 6.52 12.403
Property crime rate per 1,000 pop. 50.417 54.00 52.815 36.61 51.145
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Patrol Operations

Description: Police Officers assigned to the uniformed divisions of the Department are on patrol
twenty-four hours a day, 7 days a week, 365 days a year. Officers are assigned to three squads cover-
ing midnight to 8am, 8am to 4pm and 4pm to midnight. These squad officers patrol the City’s
neighborhood sectors and respond to 911 calls for emergency service, perform routine patrols, con-
duct traffic enforcement, and perform preventive and high-visibility patrols around identified crime
hot spots. Officers in these divisions also serve and enforce orders of protection (restraining orders).
Each neighborhood sector has an assigned Ordinance Unit officer to work directly with neighborhood
groups focusing on quality-of-life concerns.

A Deputy Chief of Police has around-the-clock responsibility for each of the neighborhood sectors
assigned to him. Deputies are visible at community and team meetings, as well as, business meetings
and other events in their assigned neighborhoods. The Deputies, through intelligence-led policing
strategies shared with Captain-level watch commanders, coordinate strategies for their respective
areas.

Uniformed personnel cover station house responsibilities such as: guarding detainees in the munici-
pal lockup, addressing community questions and complaints, taking reports, and maintaining and
dispensing equipment to patrol officers.

Goal: Continue to enhance the Quality of Life for each and every citizen.

Citywide Strategic Priorities Supported: Public Safety

. FY10 FY11 FY12 Fy12 FY13

Metrics Actual | Actual Goal 1D Goal
3-31-12

No. of Calls for Service 172,669 | 182,708 | 174,708 | 148,000 | 181,558
No. of Reports Taken 20,110 | 20,161 | 19,161 | 13,518 | 19,603
No. of Alarm Calls 14,722 | 15,869 | 14,469 | 11,941 | 15,558
No. of Adult Arrests 4,901 5,395 4,700 4,145 5,170
Avg Response Time Priority 1 calls (minutes) 6.03 6.00 6.00 5.44 6
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Fiscal Year 2013 Service Goals

The service goals of the neighborhood sectors are to provide police presence in neighborhoods. Using
proactive police methods - deploying to target areas on routine patrol, using Park & Walk details and
Deterrent Patrol Runs officer presence is increased throughout the neighborhoods. Officers will con-
tinue to respond to calls for service quickly, and as effectively as possible. The Police Department’s in-
telligence-led policing methods will continue to engage in collaborative problem solving initiatives with
the public in order to reduce crime, the fear of crime and disorder. It will also provide safety, and posi-
tively impact the quality-of-life in Springfield. Supervisors in the uniform division are tasked with over-
seeing anti crime and quality of life strategies in their sectors of responsibility — coordinating these

with their respective deputy Chiefs. The Uniform Division strives to meet these goals to attain

neighborhood revitalization.

Goal: Provide police presence in neighborhoods
Citywide Strategic Priority Supported: Public Safety
Action Steps:

1. Deploying to target areas on routine patrol
2. Use Park & Walk details and Deterrent Patrol Runs

. FY10 FY11 FY12 Fy12 FY13

Metrics Actual | Actual Goal 1D Goal
3-31-12

No. of DPR + P&W Deployments 17,760 | 16,843 | 18,849 | 16,360 | 21,800
No. of DPR'S 12,989 | 13,511 | 14,511 | 15,494 | 17,500
No. of PARK AND WALKS 4,771 3,338 4,338 860 4,300
No. of neighborhood meetings attended by SPD 108 108 109 81 109
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Investigative Division

Description: The Investigative Division is under the command of a Deputy Chief of Police and coordi-
nates activities in accordance with strategies developed through the intelligence-led police method-
ology. Strategic, tactical and quality-of-life needs of the City as a whole and the neighborhood sectors
are taken into account. The Deputy relies on the exchange of information from formal meetings, di-
rect contact with residents, and informal conversations and observations had throughout the day.
The Deputy oversees three bureaus: Detective Bureau, Strategic Impact (Incorporating Vice-Narcotics
and Officers assigned to State and Federal Task Force Units), Juvenile/ Family Services & Special Vic-
tims/Domestic Violence Unit. Each of the three units is commanded by a Police Captain.

Detective Bureau

Description: The Detective Bureau provides services related to criminal investigation, identification
and crime scene processing. All Part 1 Offenses (committed by adults) with the exception of rape are
investigated by the Bureau. These include murder (regardless of age), robbery, gun robberies, aggra-
vated assault, gun assaults, burglary, larceny and motor vehicle theft. The bureau also investigates
Part 2 Crimes. The Bureau works in conjunction with the District Attorney’s Office in the preparation
and prosecution of criminal cases. The Detective Bureau is divided into specialty units, among them
are Major Crimes (Homicide, Assault, Robbery), Auto Theft, Crime Scene Identification, Arson and the
newly formed Gang Intelligence Unit. All detectives assigned to the Bureau are also assigned to a spe-
cific patrol district and are responsible for the investigation of violent or other serious in nature
crimes, knowing that crimes committed in the city relate directly to the quality-of-life perception of
the residents. Bureau supervisors know this and use the Intelligence Led police method for identify-
ing patterns and deploying officers. Supervisors in the Bureau attend weekly crime meetings and co-
ordinate deployment strategies with the Deputy Chiefs and other Bureau supervisors.
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Fiscal Year 2013 Service Goals

Investigate all crimes reported that are committed by adults and are within the Bureau’s investigative
responsibility, as well as assist the other Bureaus. The Detective Bureau will use the forensic technolo-
gies at their disposal in the investigation of all crime as required. The Bureau has expanded the part-
nership with the Crime Analysis Unit for identifying patterns, tracking crime trends, mapping crime,
and using Solvability Factors (elements of information about a crime that are important to the success-
ful conclusion of the case) to increase time spent on cases that have the potential for solution. This
relationship has increased the effectiveness of anti-crime details and has produced target area strate-
gies as well as target list subjects. This relationship will be enhanced throughout the FY 2013 timeline.
The bureau will maintain a high level of communication with the Deputy Chiefs and continue aiding

them in their anti crime deployment strategies.

Goal: Investigate all crimes reported that are committed by adults

Citywide Strategic Priority Supported: Public Safety

FY12
Metrics Actuat | Acwal | Goal | ™ | Goat
3-31-12
No. of M/V Stolen Investigations 950 875 875 657 830
No of B&E Investigations 2,207 2,200 2,400 2,147 2,800
No of Aggravated Assault Investigations 1,196 1,300 1,000 604 900
No of Homicide Investigations 15 15 15 16 16
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Juvenile and Family Services, and Student Support Unit

Description: The Juvenile and Family Service Unit is responsible for the investigation of crimes commit-
ted by youth less than seventeen years of age, as well as, any missing person reports. The Juvenile Divi-
sion is also responsible for the booking and transportation (both to court and overnight detention) of
all juvenile suspects placed under arrest. The Captain and supervisors of the Bureau attend weekly
crime meetings and use identified patterns and trends to deploy officers in coordinated efforts with
the Deputy Chiefs and other Bureau supervisors.

Student Support Unit (SSU)

Description: The Student Support Unit (Quebec Team) is the Department’s Student Resource Officers
and is also part of this Juvenile Bureau. They provide security and investigative services to the City’s
high schools, middle schools, and alternative schools. The Student Support Unit continues it’s increased
role interacting with city youth through mentoring programs and grant-based initiatives that will foster
relationships in a pre-enforcement interaction, with the knowledge that issues inevolving youth greatly
affect the quality-of-life in Springfield.
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Fiscal Year 2013 Service Goals

The Juvenile Division will continue with investigation and booking responsibilities in FY2013. The Juve-
nile Division will continue the use of Solvability Factors to increase time spent on cases that have the
potential for solution and will continue the partnership with the Crime Analysis Unit for identifying pat-
terns, tracking crime trends and mapping crime. The Division continues to operate 24hrs/day with offi-
cers assigned to the 12am-8am and the 4pm shift. Officers assigned to the later shift will continue with
their expanded investigatory roles to include all sexual crimes including rape. This has lessened the
caseload of overburdened 12am-8am Detective Bureau. Working closely with the Detective Bureau the
12am-8am Juvenile Division detectives will be continually trained on the necessary investigatory tools
required for sexual crimes.

The SSU will continue its role in developing mutually beneficial relationships with the youth commu-
nity. Intelligence Led Policing will continue to be the main philosophy within the SSU so as to draw on
and exploit the positive relationships with the youth community and those involved within the city's
schools to provide optimal and efficient policing. The SSU will continue in its role as information gath-
ering for all other bureaus. Working closely with the city’s youth and school administrations informa-
tion becomes available through this close connection on gang activity and violence issues that benefit
the entire Department and the City. The SSU will continue its role in problem solving within the schools
and continue to offer this more broadened approach with problem mediation - intervention practices
between rival juvenile groups.

Goal: Draw on and exploit the positive relationships with the youth community and those involved
within the city's schools to provide optimal and efficient policing

Citywide Strategic Priority Supported: Public Safety

. FY10 FY11 FY12 FY12 FY13
Metrics Actual | Actual Goal YTD Goal
3-31-12
No of Juvenile Arrests 766 750 757 545 744
No of Arrests in Schools 375 444 370 264 360
No. of Runaway/Missing Rpts 1,328 1,209 1,209 939 1,226
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Special Victims Unit

Description: The Special Victims Unit (SVU) is responsible for the investigation of cases that are related
to domestic abuse, rape and other sexual assaults, child abuse and neglect, and elder abuse. The SVU
also assists other bureaus where specialized training is required. These detectives as well as two civil-
ian Domestic Violence specialists also assist victims and witness advocates when necessary (1 civilian
position is vacant). This unit comprises the City’s only Domestic Violence assistance program and
shows the Department’s understanding of the importance of the issue and the dedication needed to
help these victims. Collaborations have been established with outside agencies such as YWCA, DCF,
and various city ethnic organizations and groups. Investigations conducted by the SVU include numer-
ous cases resulting from referrals from the District Attorney’s office, as well as the Department of Chil-
dren and Families (DCF). Springfield’s Sex Offender Registry is also maintained by this unit and they are
responsible for disseminating information related to Level 3 offenders to the public.

Fiscal Year 2013 Service Goals

The SVU will continue the use of Solvability to increase time spent on cases that have the potential for
solution. The SVU will partner with the Crime Analysis Unit for identifying patterns, tracking crime
trends and mapping crime. The Unit will continue to provide training using funds provided in the Vio-
lence Against Woman'’s Act (VAWA) Grant. These trainings are for law enforcement personnel as well
as civilian service providers. The SVU has structured new partnerships with resources never used be-
fore and will continue to expand on this methodology wherever possible.

Goal: To minimize the time required to draft and review contracts

Citywide Strategic Priority Supported: Public Safety

FY12
Metrics Actual | Actual | Goat | ."° | coal
3-31-12
No. of Rape Investigations 157 140 110 55 100
No of Domestic Investigations 2,904 3,100 3,100 2,609 3,126
Total Investigations N/A N/A 453 3,015 4,100
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Narcotics/Vice Control Division

Description: The Narcotics/Vice Control Division is responsible for the investigation of crimes involving
the use, possession, sale, manufacturing, and transportation of controlled substances, including liquor,
tobacco, prescription and illegal narcotics. Crimes that fall under the category of commercialized vice,
racketeering, loan sharking, illegal gaming and lotteries, prostitution, obscene materials and pornogra-
phy are also investigated by this bureau. The Vice Control Division supports the efforts of the patrol
force in the neighborhoods and works on issues such as narcotics and prostitution as an adjunct and
supplemental staff. This unit has become instrumental in the effort to combat gang violence and the

effect it has on City neighborhoods.

Fiscal Year 2013 Service Goals

The Narcotics/Vice unit has targeted gang and posse members in a concerted effort to deal with the
drug trafficking in the city. The Bureau will continue the focus on low to mid level drug dealers — mostly
these individuals are gang or posse affiliated. These individuals continue to be a major contributing
factor in the City’s street violence problems — including assaults, robberies, gun violence and shots
fired calls. The unit will utilize grant monies as well as general fund monies to enhance their investiga-

tion, arrest and prosecution of subjects involved in violent and dangerous activities.

Goal: Target gang and posse members in a concerted effort to deal with the drug trafficking in the city

Citywide Strategic Priority Supported: Public Safety

FY12

Metrics netuat | Actusl | Gomt | ™ | Goar
3-31-12
No of Prostitution Arrests 103 116 116 93 145
No. of Drug Arrests 873 1,162 865 721 875
7-23
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Intelligence and Warrant Apprehension Units

Description: The Intelligence and Warrant Units provide tactical and operational support and work in
concert with the whole of the Springfield Police Department. The Springfield Police Warrant Appre-
hension Unit, in cooperation with the US Marshals Service Fugitive Task Force work regularly with
other organizations to track and apprehend wanted persons. Records for 2009 indicate that the offi-
cers made in excess of 398 arrests, including murder warrants, rape, robbery and all other felony war-
rants as well as unregistered sex offenders. This law enforcement activity provides an invaluable ser-
vice to the local community by taking wanted and many times dangerous people off of the streets.
They also track down many of those people defaulting on their appearance dates which stops the
court process and creates huge backlogs.

Fiscal Year 2013 Service Goals

The Springfield Police Warrant Apprehension Unit will continue placing an emphasis on targeting the
city’s gang and posse members and work to decrease their criminal activity and help better the quality
of life in these affected neighborhoods. The unit will assist in the preparation of information on new
releases from State’s House of Corrections and Prisons — releases coming into the community whose
presence criminal and gang affiliations can affect the areas of the city they are moving to or will be fre-
guenting. The Unit will strive to improve these services it has been performing with the goal of surpass-
ing accomplishments of previous years.

Goal: Target the city’s gang and posse members and work to decrease their criminal activity and help
better the quality of life in these affected neighborhoods.

Citywide Strategic Priority Supported: Public Safety
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Support Divisions

Description: The Department’s Support Division supplements the work in the neighborhood sectors.
The units in this division operate city-wide in response to needs expressed by the Commissioner and
the Deputy Chiefs through the use of Intelligence-led Policing methodologies.

Street Crimes Unit

Description: The Street Crimes Unit functions as a quick response asset at the direction of the Police
Commissioner and Deputy Chiefs to supplement anti crime efforts and safety concerns wherever
needed. The Unit has placed emphasis on targeting the City’s gang and posse members working to de-
crease their criminal activity and help better the Quality of Life in these affected neighborhoods. The
Unit works with the Parole and Probation Departments in high risk warrant service. This unit also has
the responsibility of tracking of gang members and gang affiliations, and serves the role of gang infor-
mation gathering thus assisting the Command staff in deployment strategies.

Fiscal Year 2013 Service Goals

The Street Crimes Unit will continue to target the City’s gang and posse members working to decrease
their criminal activity. The unit will supply the Gang Intelligence Unit information and updates as they
continue with street level gang interventions citywide. The Unit will continue partnering with State and
Federal Agencies, and continue its partnering with the SSU and the City’s schools placing emphasis on
controlling violence around the City’s schools. The Supervisor of the unit will attend the weekly staff
meetings and report on the Unit’s activities and provide information to the Commissioner and Deputy
Chiefs that they have garnered. The Unit will respond as directed by the Commissioner and Deputy
Chiefs to issues anywhere in the city.

Goal: Target the City’s gang and posse members working to decrease their criminal activity

Citywide Strategic Priority Supported: Public Safety

FY12
Measures Actual | Actual | Goal | ™ | Goal
3-31-12
No of Arrests made N/A N/A 400 238 440
No of Field Interviews Conducted N/A N/A 200 548 266
No of Special Deployments N/A N/A 40 23 40
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Traffic Bureau

Description: Traffic bureau officers including the motorcycle unit, safety cars, hit and run unit and the
officers assigned to the serious accident fatality unit are assigned to deal with motor vehicle accidents
and violations as their primary responsibilities. Officers of the unit are also called on to assist in high
profile details — escorts, funerals, and parades for example. These officers patrol the whole city and
also respond to assist the patrol division in calls for crimes in progress and to emergency assists when-
ever needed.

Fiscal Year 2013 Service Goals

The Traffic Bureau will continue the focus on high accident volume locations for targeting traffic law
enforcement in an attempt to reduce accidents. The Bureau will use a DDACTS methodology continuing
to assist the Squad and the Deputy Chiefs in their targeted patrol areas that are designated as high
crime, gang or drug areas. Patrols will be developed to assist the Department's effort to reduce crimi-
nal activities. The supervisor of the Bureau will review all accident reports entered into IMC accident
reporting. The Bureau will continue with the aid of the Grant's Office to seek traffic enforcement grants
to further enforcement strategies citywide.

Goal: Focus on high accident volume locations for targeting traffic law enforcement in an attempt to
reduce accidents.

Citywide Strategic Priority Supported: Public Safety

FY12
Metrics FY10 FY11 FY12 YTD FY13
Actual | Actual Goal 3-31-12 Goal
No. of M/V Violations 21,032 | 22,277 | 22,277 | 12,621 | 18,000
No of M/V Accidents 4,542 4,762 5,562 5,389 6,500
No of M/V Fatalities 8 7 8 8 10
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Business and Technology Division

Description: The Division of Business and Technology is the administrative branch of the SPD. This
division houses the totality of the Fiscal and Personnel Services, Information Technology, Radio Re-
pair, Crime Analysis, Grants, Supply and Extra Details. Responsibilities of the division include tracking
finance and personnel issues, report on crime trends and patterns, keeping the Department up to
date with new technologies and improving the automation of core functions.

Fiscal Year 2013 Service Goals

Crime Analysis: The goal of this unit is to continue and improve on the Department’s strategy of
“Intelligent Led Policing” reviewing all reports preparing daily and weekly crime bulletins as well as
running the weekly staff meeting. The CAU will work more closely with the Deputy Chiefs and the
investigative bureaus assisting with tracking crime trends and patterns to assist in anti-crime efforts.
The unit will continue with the expanded partnerships with the investigative bureaus including the
preparation of target zone and suspect maps. The Unit also supports the public's request for informa-
tion and looks to deliver those services in a timely and professional manner.

Radio Repair: Upgrade, repair and maintain the City’s communications equipment. Continue with
improvements to existing systems and adapt new technology, all for the better service to and protec-
tion of the City and its population. The Division will continue the study of Shot Spotter Activity and
expansion.

Information Technology: Maintain and upgrade the Department’s Computer and Dispatch systems
keeping up with new technological trends and equipment. Continue working with the Grants office
on purchasing systems and upgrades beyond the normal Police or City’s budgets. The unit will oper-
ate in supporting the Department’s efforts to serve the City.

Grants: The Office of Grants and Planning is fully engaged and operational in the areas of grant re-
search, grant writing, grant management and grant administration. Research, planning, application
and management of state and federal grant opportunities has never been more complicated and/or
competitive. Across the board, funding has been reduced in all areas. As funding becomes available
throughout the year, we continuously review funding opportunities that will best support overall op-
erations. We weight the potential of the opportunity on the following criteria: Improve operational
efficiency in the delivery and application of modern police services, reduce crime, fear, and disorder
and increase officer safety and public trust, improve and enhance technology infrastructure.

Supply/Extra Details: Monitor, equip and supply the Department with materiel and equipment and to
handle the Outside Overtime Detail requests including assign officers, bill vendors and track pay-
ments.

The Springfield Police Department has continued to analyze its support services and where applicable
the department will continue its civilianization process. In the past the department would have
sworn officers perform administration functions and duties. Civilianization will actually create a posi-
tion that will require a professional civilian with proper qualifications to be hired, thus creating addi-
tional jobs for the department. The sworn officer who held these positions are now redeployed back
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Professional Standards Division

Internal Investigative Unit

Description: The Internal Investigation Unit is charged with investigating complaints against police de-
partment employees both sworn and civilian received from internal and/or external sources. The Unit
currently consists of a lieutenant, three sergeants and an administrative assistant. The sworn personnel
are responsible for the thorough investigation of allegations of departmental rules violations. Those
violations could be purely administrative or involve alleged criminal activity. The investigations are fact
finding missions and the investigators offer no opinions as to the validity of the complaint(s). The Unit
is responsible to adhere to Civil Service Law and union contracts. The Unit works closely with the
Springfield Law Department which is currently charged with the prosecution of cases deemed to re-
quire a hearing. The Unit is the central depository for all information concerning the discipline of de-
partment employees.

Fiscal Year 2013 Service Goals

The Internal Investigation Unit as part of the Department’s Professional Standards function will con-
tinue working toward ensuring the Police Department operates within the Rules and Regulations and
Administrative orders of the Department. The Unit will continue in their tradition of thorough investi-
gations of all complaints made and investigations assigned to them, processing each in a professional
manner so the Command Staff, the City’s Leadership and the Citizens of Springfield can feel that all
complaints are handled honestly and appropriately.

Goal: Continue working toward ensuring the Police Department operates within the Rules and Regula-
tions and Administrative orders of the Department.

Citywide Strategic Priority Supported: Public Safety

FY12
Metrics actuat | Acwal | Goal | ™ | Goat
3-31-12
No. of Citizen Complaints Investigated 55 56 40 29 40
No. of P.I.E.s Investigated 81 91 80 49 70
No. of SOs Investigated 43 50 46 19 45
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Academy Training

Description: The Police Academy recruits and trains new recruits during an intensive 22-week academy
program that exceeds the mandatory Massachusetts Municipal Police Training Committee require-
ments. The Academy provides specialized trainings and retraining of department members as required
by the Police Commissioner. The Academy also provides in-service training for all sworn personnel; this
also exceeds the State's requirements. The Academy is responsible for the coordination of all trainings
attended by department personnel and providing legal updates and important bulletins to Department
members as needed. Maintain all department weapons and AEDs. Supervises Cadets through their
three year apprenticeship, and maintains and supervises the range.

Fiscal Year 2013 Service Goals

The Academy will oversee, track and ensure all training requests are for the enhancement of the De-
partment’s abilities to better serve the City. The Academy will ensure that the quality of training meets
or surpasses state and national standards. The unit will prepare for new Recruit classes as authorized
as well as conduct the annual Professional Development trainings as required by the Commonwealth
Training Committee. The Academy will continue to ensure the Police Commissioner’s direction is
brought to the In-Service classes to further the Departments efforts for professionalism at all ranks.

Goal: Ensure that the quality of training meets or surpasses state and national standards

Citywide Strategic Priority Supported: Public Safety

Court

Description: The Court Unit works as the liaison with The Hampden County District, Superior and Juve-
nile Courts. The Unit processes court folders, request complaints on arrests, request warrants on crimi-
nal investigations and prepares show cause hearings as needed. The unit also prosecutes cases in mag-
istrate hearings and helps to secure police witnesses for prosecution.

Fiscal Year 2013 Service Goals

The Court assigned personnel will process court cases and assist the District Attorney’s Office in crimi-
nal prosecutions. Officers assigned to the Court will work with the DA and A.D.A.s that are assigned to
Springfield cases with a vision to reduce the Police witness subpoenas to only those necessary but as
always to successfully prosecute all cases. The unit will strive to appropriately reduce the Department’s
court overtime expenses whenever possible.

Goal: process court cases and assist the District Attorney’s Office in criminal prosecutions

Citywide Strategic Priority Supported: Public Safety
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Grants Summary: Police Department

1. Justice Assistance ARRA FY10: To support the department's Technology Improvement Program.

2. Justice Assistance Grant (Byrne) FY11: To support the department's Technology Improvement Program.
3. Justice Assistance Grant (Byrne) FY12: To support the department's Technology Improvement Program.

4. Safe and Secure Youth Initiative Grant: Intervention for proven risk males 14-24
5. Shannon Grant: gang violence reduction.

6. V.A.W.A.: Staffing support for the violence against women program.

Federal

State Actual Approp  Projected Budget Variance  Percent
Grant Source Other FY11 FY12 FY12 FY13 FY12-FY13 Change
1. USDOIJ Federal 32,527 200,984 67,258 133,724  (67,260) -50%
2. USDOJ Federal 172,185 95,518 95,518 - (95,518) 0%
3. USDOJ Federal 0 207,195 207,195 - (207,195) 0%
4. MA EOPSS State 0 0 400,000 400,000 400,000 100%
5. MA EOPSS State 500,000 750,000 697,000 322,500 (427,500) -133%
6. MA EOPSS State 40,000 40,000 40,000 40,000 0 0%
TOTAL 744,712 1,293,697 1,506,971 896,224 (397,473) -31%
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Mission Statement

The Springfield Fire Department is committed to providing the highest quality emergency response
and fire prevention services possible for those living in, working in, or visiting the City of Springfield.
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Budget Overview

Fire

FY13
General Fund Recommended | Variance FY13- Percent
Department Budget FY11 Actual FY12 Adopted | FY 12 Projected Budget FY12 Change
Personal $17,287,868 $16,724,422 SO $17,614,422 890,001 5.3%
OTPS $1,460,278 $1,342,364 SO $1,514,087 171,723 12.8%
Capital $32,962 S0 S0 $7,112 7,112 0.0%
Total General Fund $18,781,108 $18,066,785 S0 $19,135,621 1,068,836 5.9%
FY13

Recommended | Variance FY13- | Percent
Department FY11 Actual | FY12 Adopted |FY 12 Projected Budget FY12 Change
General Fund FTEs 263.0 251.0 251.0 239.0 (12.0) -4.8%
Enterprise Fund FTEs - - - - - 0.0%
Revolving Fund FTEs - - - - - 0.0%
Grant FTEs - 1.0 1.0 1.0 - 0.0%
Trusts/Donations/OtH - - - - - 0.0%
Total FTEs: 263.0 252.0 252.0 240.0 (12.0) -4.8%
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Fire Department Summary

The Springfield Fire Department (SFD or Department) provides services and programs that ensure
public safety and the preservation of life and property within the City of Springfield. SFD is the City’s
first responder for 9-1-1 calls and alarm alerts, and is the first responder for medical 9-1-1 calls.

The Department faces a broadening range of calls and is increasingly challenged to provide the levels
and types of services needed to properly serve a diverse urban population.

Springfield Fire’s suppression services include direct emergency response to fire, and emergencies
related to life, property and the environment. In addition, SFD provides specialized services including
a hazardous materials response team, arson investigation, water rescues and bomb/explosive mitiga-
tion.

Unique to SFD, the Office of Emergency Preparedness operates two critical services for the region:
the federally funded Springfield Metropolitan Medical Response System which helps coordinate dis-
aster and crisis medical preparedness for eleven (11) Western Massachusetts hospitals, twenty six
(26) communities and the self-supporting Springfield Coordinated Emergency Medical Direction
(CMED) that provides critical radio communications between ambulances and hospitals for all of the
Pioneer Valley. Emergency Preparedness also provides day-to-day oversight of the City’s Emergency
Medical Services Contract, which operates at no cost to the City.

In addition to its role as emergency first responder, the Department provides proactive fire preven-
tion services and ensures the City of Springfield’s compliance with the Massachusetts Comprehensive
Fire Safety Code (§ 527 CMR and MGL 148). As part of fire prevention and safety enforcement, SFD
provides fire inspection services and coordinates with the City’s building inspection program. Pre-
vention services include an on-going and effective public education program that focuses on out-
reach in schools and at risk populations. The “Fire Stop” service is an innovative and well regarded
prevention program that intervenes with juvenile fire starters.

Organizationally, the department has three bureaus: Administration, Operations, and Prevention:

e The Administration Bureau includes the Repair, Alarm, Administration and Public Information.
These divisions provide 24/7 repair of apparatus and safety equipment, alarm systems support
and administrative support for the department. Administration also includes the department’s
senior command structure of the Fire Commissioner, Deputy Chiefs and District Chiefs. Admini-
stration provides a single point-of-contact for clear and consistent public information.

e The Operations Bureau consists of the complement of fire suppression personnel assigned to
engines, ladders and/or direct service stations who respond to service calls. It also includes the

Department’s training division as well as the Office of Emergency Preparedness function.

e The Prevention Bureau consists of Fire Prevention, the Arson Division / Bomb Squad, Public Edu-
cation and the “Fire Stop” juvenile fire setter program.
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Administration Bureau

The Administration Bureau provides leadership and support to the Department’s line divisions. Ad-
ministration contains the department’s senior command structure of District Chiefs, Deputy Chiefs
and the Fire Commissioner. The Administration Bureau supports the mission of the Department by
maintaining and, when possible, enhancing apparatus and equipment, supporting administrative
policies and procedures, and providing a consistent single point of contact for emergency coordina-
tion and public information.

Fiscal Year 2012 Highlights

Fire administration provided, in a timely fashion, information to City Finance required by FEMA and/
or other funding agencies for three separate FEMA-declared disasters.

100% of union grievances were responded to within 24 hours.

10% of repairs were unscheduled (indicating effective preventative maintenance of apparatus and
vehicles.

After declining for several years, sick leave use has seen a small increase, possibly due to a heavy dis-
aster year and/or an aging workforce.

Injuries continue to decline, reduced by 9% over the previous year.
SFD met a 2011 goal by hiring a dedicated IT specialist that spearheads the Department’s drive to

automate and modernize as many processes and systems as possible to increase efficiency and accu-
racy.
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Strategic Decisions for Fiscal Year 2013

Strengthen the labor/management partnership by continuing to increase communications between
administrative personnel and bargaining unit representatives.

Pursue reasonable and creative ways to reduce overtime and overtime costs while maintaining full and
appropriate staffing.

Move toward a model of hiring small numbers of trained, entry-level firefighters each year. This avoids
paying training costs in-house including overtime, avoids the period “bump” of large and expensive
classes, and—down the road—avoids clustered retirements that disrupt Department continuity.

Maximize the types of required firefighter training that can be done in house, both EMT/ EMS but also
training that will increase effectiveness and productivity (for example, management training for newly
promoted personnel).

Aggressively identify and pursue new funding sources via competitive grants and foundations. Con-
tinue to monitor the status of funding submissions completed in Spring of 2012 (Leary Foundation,
Fireman’s Fund) to cover one-time costs.

Continue to foster new collaboration, started in Spring 2012, with Police.

Continue to foster new collaboration, started in Spring 2012, with Police. Foster an on-going process
that includes a monthly public safety grant collaboration meeting. Include the City’s centralized Dis-
patch department. Consider reach outs to other city departments (Elder Affairs, Schools, Public

Health) to work more closely on grants.

As a new funding source, explore with City policy makers whether Springfield should—as other com-
munities sometimes do—use Community Development Block Grants (CDBG) for one-time Fire costs.

Explore with City Finance the CDBG-DR (disaster related) program and Fire’s role.
Consider ways to consolidate administrative functions with other public safety departments.

React to national trends as both emergency and medical first responders by looking for ways to in-
crease medical certifications among Fire line personnel.

Continue to stress the importance of appointing a Health and Safety Officer who will spearhead the
enhancement of the health and safety of the entire department.

Broaden the use of technology within the department. Fire’s FY 2013 budget submission supports
automation and best practices by asking for minimal funds for IT and communications tools, with pri-

oritization given to safety and regulatory compliance.

Dedicate resources to complete the automation of its staffing, reporting and payroll systems, and in-
crease productivity and accuracy for the Department and for City’s payroll processes.
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Fiscal Year 2013 Goals

Goal: Perform preventative maintenance on vehicles in order to maintain the percent of un-

scheduled repairs at 10%.

Citywide Strategic Priority Supported: Public Safety, Fiscal Management

Metrics FY10 FY11 FY12 FY12 YTD FY13
Actual Actual Goal 3-31-12 Goal

Percent of repairs that are unscheduled 6.6% 6.6% <10% 3.0% <10%

Goal: Provide information to the media on 75% of major incidents.

Citywide Strategic Priority Supported: Public Safety

Metrics FY10 FY11 FY12 FY12 YTD FY13
Actual Actual Goal 3-31-12 Goal

. T N i

% of major incidents for which informa 75% 75% 759% 100% 759%

tion was provided to the media

Goal: Maintain current number of injuries occurring while on duty.

Citywide Strategic Priority Supported: Public Safety, Fiscal and Operational Excellence

Metri FY10 FY11 FY12 FY12 YTD FY13
etries Actual | Actual Goal | 3-31-12 | Goal
# of reported injuries 114 204 204 46 67

Goal: Maintain department norm of 1 or fewer instances of sick leave of 2 tours or less per

employee.

Citywide Strategic Priority Supported: Public Safety, Fiscal and Operational Excellence

Metrics FY10 FY11 FY12 FY12 YTD FY13
Actual Actual Goal 3-31-12 Goal

# of instances of sick leave of 2 tours or 276 296 296 290 280

less
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Goal: Improve the perception of public safety throughout the entire City

Citywide Strategic Priority Supported: Public Safety, Fiscal and Operational Excellence

Metrics FY10 FY11 FY12 FY12 YTD FY13

Actual Actual Goal 3-31-12 Goal
#_of neighborhood meetings attended by N/A 12 13 0 6
Fire Dept personnel

Multi-Year Goals

Continue to maximize ways, including non-binding grants, to increase SFD’s compliment of sworn per-
sonnel to levels that support best practices and that are comparable to peer jurisdictions.

Increase medical training among line staff.

Continue pursuit of ways to reduce overtime and overtime costs while maintaining full and appropriate
staffing.

Pursue implementing a model of hiring small numbers of trained, entry-level firefighters each year,
rather than large classes during single years

Continue efforts to minimize injured on duty instances, including implementation of a comprehensive
firefighter health and safety program.

Modernize equipment by equipping vehicles with integrated mobile data terminals.

Continue to secure annual grants.

Continue to aggressively identify and pursue new funding sources via competitive grants.

Finish automation of systems used for the administrative process of permitting, revenue collection,

payroll and incident reporting.

Implement injured-on-duty and restricted duty programs.
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Operations Bureau

The Operations Bureau consists of Suppression, Training, and the Office of Emergency Preparedness.
The Suppression Division provides emergency mitigation services to those emergencies reported by
alarm, dispatch or within larger emergency events. Training plans, arranges, and delivers training for
department personnel including fire, Rescue, EMS, and HazMat training. Training also provides in-
station drills that keep companies’ training up-to-date. The Office of Emergency Preparedness (OEP)
prepares and maintains emergency response plans for the City and the region. The OEP coordinates
exercise programs to train departments, both Springfield and neighboring communities, with their
roles in the plans and is responsible for providing management and technical support during emer-
gency responses.

Fiscal Year 2012 Highlights

Responded to over 16,000 calls for emergency services, an increase of 14% over FY2011.

Responded to two federally-declared city-wide disasters: Tropical Storm Irene in August 2011 and
Winter Storm Alex in October 2011.

The SFD exceeded its goal of 80% by responding to structure fires at a rate of 86% in under four min-
utes.

Finalized the sale of the City’s training center to the State.

Established a certified list to and filled all vacancies in the lieutenant rank.
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Risks and Challenges for Fiscal Year 2013

Required by NFPA standards, the replacement cycle of worn or damaged bunker gear (the turn out
gear worn by line fire fighters) needs to resume after being interrupted for one year due to the FY12
5% cut to OTPS. This raises OTPS costs for FY13.

Potential budget cutbacks may result in layoffs, fire companies being put out of service, station closings
and/or curtailment of services.

Retirement of experienced command staff and firefighters resulting in reduced overall experience and
an increased need for training.

Ensuring a smooth transition of the City’s Fire Training Center to State ownership, and monitor that
usage agreements are in place and meeting the City’s needs.

Strategic Decisions for Fiscal Year 2013

Consider acquiring and using “chase vehicles” (equipped SUVs) for medical responses rather than re-
sponding with an engine or ladder truck.

Allocation of resources in the event of significant cuts to local aid.

Continue to increase grant applications. Pursue competitive grants and smaller fund sources, including
foundations.

Define an area of focus in the 2012 Fire Act Grant application.

Pursue creative ways to begin a replacement program for line responder vehicles (all of which are 2001
or older).

Determine appropriate Fire updates, if any, for the City’s capital Improvement plan.

With the Federal closure in FY12 of the Emergency Preparedness MMRS grant program, manage the
program’s phasing out.

With the Federal closure in FY12 of the Emergency Preparedness MMRS grant program, collaborate

with city policy makers and other departments regarding use of one-time state funds of $150,000 to
“bridge” and provide closure to MMRS.
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Fiscal Year 2013 Goals

Goal: Respond to 90 percent of fires within 5 minutes or less from time of dispatch.

Citywide Strategic Priority Supported: Public Safety

Metrics FY10 FY11 FY12 FY12 YTD FY13
Actual Actual Goal 3-31-12 Goal
Percent of structure fires responded to 92% 94% 90% 94% 90%

within 5 minutes from time of dispatch

Goal: Preserve 80 percent or more of property value of all properties that have experienced structure

fire.
Citywide Strategic Priority Supported: Public Safety
Metrics FY10 FY11 FY12 FY12 YTD FY13
Actual Actual Goal 3-31-12 Goal
Percent of property value saved 85% 85% 80% 75% 80%
Goal: Fulfill EMS training requirements for all members who respond to EMS calls.
Citywide Strategic Priority Supported: Public Safety
Metrics FY10 FY11 FY12 FY12 YTD FY13
Actual Actual Goal 3-31-12 Goal
Percent of members trained in EMSFR 23% 33% 33% 43% 33%
Percent of members trained in AED/CPR 100% 100% 100% 83% 100%

Goal: Replace the Training Center with a new state owned and operated facility on Grochmal Avenue

by June 30, 2013.

Citywide Strategic Priority Supported: Public Safety, Fiscal and Operational Excellence

Metrics FY10 FY11 FY12 FY12 YTD FY13
Actual Actual Goal 3-31-12 Goal
B 2 years from
!\Iumber of Days fror’p July 1 to the open N/A N/A 365 sale (pending, N/A
ing of the W. Mass Fire Academy. Spring 2012)
Public Safety Division 7-42




Goal: Provided state-sponsored funding continues, fulfill training requirements for all members of the
Mass Decon Unit.

Citywide Strategic Priority Supported: Public Safety

Metrics FY10 FY11 FY12 FY12 YTD FY13
Actual Actual Goal 3-31-12 Goal

Number of members trained in Mass De- 195 160 160

con 63 a0

Goal: Participate in joint exercises with local hospitals.

Citywide Strategic Priority Supported: Public Safety

Metrics FY10 Fy11 FY12 FY12 YTD FY13

Actual Actual Goal 3-31-12 Goal
Number of joint exercises participated in 4 4 2 5 7
Multi-Year Goals

To increase efficiency and cost savings, evaluate the feasibility of providing required EMS training in-
house rather than by contract for a higher level of training and a potential annual savings of $30,000.

Increase grant applications by 50%, or a reasonable amount given available grants. Pursue competitive
grants and smaller fund sources, including foundations.

Participate in the construction and maximize SFD’s benefit from the new state regional training center
that will be at the Department’s old training site

Lay groundwork for replacement of Station 12 in Sixteen Acres.
To ensure maximum public safety and preservation of property, pursue avenues to increase line per-
sonnel numbers to begin to approach the staffing levels of Springfield’s peer cities (an increase of ap-

proximately 20%).

To ensure maximum public safety and preservation of property, pursue avenues to increase the De-
partment’s budget to the level of Springfield’s peer cities (approximate 40-50% increase).
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Prevention Bureau

The Prevention Bureau consists of Fire Prevention, Arson and Bomb Squad, Public Education and the
Fire Stop/Juvenile Fire Setter program. The Prevention Bureau ensures the safety of the public and
the environment through the enforcement of Massachusetts General Law Chapter 148, City ordi-
nances, Code of Massachusetts Regulations (CMR) 527 and National Fire Prevention Association (NFPA)
standards.

Prevention provides public education programs to Springfield residents (focusing on youth and at risk
populations), issues fire permits, reviews plans for fire safety, investigates safety complaints, conducts
mandated fire inspections, conducts fire alarms and sprinklers acceptance testing, and tracks under
and above ground storage tank removals and installations. Prevention creates invoices, charges the
appropriate fees, and submits revenue to the city throughout the fiscal year.

Prevention works closely with other city entities. Prevention works with Elder Affairs to install smoke
detectors in homes of elderly residents and with Code Enforcement (through fire code violation refer-
rals) to upgrade vacant or idle properties to current fire safety standards.

The Public Education Officer (PEO) provides fire safety education to the general public and schools in
order to reduce the loss of life and property due to fire hazards.

The Arson and Bomb Squad is composed of firefighters and police officers who provide thorough inves-
tigations of all fires and is responsible for the handling and disarmament of hazardous devices found
within the City. Fire Stop Program provides consistent and appropriate response to fire setting inci-
dents that involve children under the age of eighteen with a comprehensive intervention and educa-
tion program.

Fiscal Year 2012 Highlights

Despite a reduction in staffing, exceeded its goal of 6,000 inspections in FY12.
Maintained collection rates to maximize fee revenue remitted to the City’s general fund.

One additional fire investigator took the Certified Fire Investigators exam and now a total of three in-
spectors are internationally certified.

Through a grant from the Western Massachusetts Homeland security grant, the SFD bomb squad ac-
quired new equipment in 2012 including new x-ray machine, two bomb suits and an interactive smart
board for training and reviewing.

Public education programs in grades one and three reached 90% of all Springfield Public School District
students, a drop in 10% from the last year

Fire Stop program continued to expand services for the community and address fire-setting issues for
crisis cases in a timely fashion and provided educational programming for committed referrals to the

Juvenile Fire Setter Program.
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Risks and Challenges for Fiscal Year 2013

Budget constraints and/ or reduced staff would put the following programs at risk: apartment building
inspections, gas station inspections, and could mean the full elimination of the juvenile offender Fire
Stop program and the Fire Education in schools program.

Maximize outreach and prevention by acquiring a bi-lingual (Spanish speaking) assistant to the Public
Education Officer.

If awarded an applied for Fire Prevention and Safety grant (Federal) that funds a new, one time, one
year public education campaign for at risk youth and elderly, be prepared to immediately implement
the proposal with limited lead time.

Acquiring a minimum of two support vehicles to replace inspection vehicles (all older than 2001).
Maintain current success in fire prevention school curriculum despite staffing issues.
Maintain funding in the budget to staff the Arson and Bomb Squad 24/7. To maximize safety and effi-

cacy of a critical service, ensure funding within the overtime budget for the Bomb Squad to train to-
gether a minimum of three times a year.

Strategic Decisions for Fiscal Year 2013

Ensure significant expansion into non-English speaking populations served by the Department’s public
education program.

Increasing of fees, while possible, is a difficult decision because it could impact collectability.

Target high-hazard areas and structures for smoke detector giveaway program, possibly enhanced by a
one-time, targeted program funded by a federal fire safety and prevention grant, if awarded.

Implementation of the city-wide Accela program for automation of certain aspects of inspections and
for improved service to the public through coordination with other city departments (former multi-

year goal).

To increase efficiency and preventative public safety measures, incorporation of fire companies into
commercial and/ or industrial inspection program.

The Federal Assistance for Firefighters grant focuses this year on fire prevention. Work with opera-
tions, public education and city grant personnel to put together a proposal and program.

Pursue reimbursement from jurisdictions that receive Fire Stop services.
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Fiscal Year 2013 Goals

Goal: Decrease total fires.

Citywide Strategic Priority Supported: Public Safety

Action Steps:

1. Track accidental fire causes for common factors to be used in future education

classes.
Metri FY10 FY11 FY12 | FY12YTD | FY13
etrics Actual | Actual Goal 3.31-12 Goal
Number of investigations made 132 300 300 268 300
Number of fires whose cause was deter- 35 56 56 67 75

mined to be incendiary

Goal: Increase monthly inspections per full-time inspector to 90.

Citywide Strategic Priority Supported: Public Safety, Fiscal and Operational Excellence

Metri FY10 FY11 FY12 FY12 YTD FY13
etries Actual | Actual Goal | 3-31-12 | Goal
Avg. monthly inspections per inspector 84 75 90 65 90
Goal: Perform a minimum of 150 residential inspections as requested by residents.
Citywide Strategic Priority Supported: Public Safety
Metri FY10 FY11 FY12 FY12 YTD FY13
etries Actual | Actual Goal | 3-31-12 | Goal
Residential units inspected N/A N/A 150 0 150
Goal: Achieve Fire Inspector 1 certification for all Inspectors.
Citywide Strategic Priority Supported: Public Safety
Metrics FY10 FY11 FY12 FY12 YTD FY13
Actual Actual Goal 3-31-12 Goal
# Inspectors certified to level of Fire In- 4 4 5 5 5
spector 1
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Goal: Determine a fire cause for at least 97 percent of fire investigations.

Citywide Strategic Priority Supported: Public Safety

Metrics FY10 FY11 FY12 FY12 YTD FY13
Actual Actual Goal 3-31-12 Goal

Percent of |r.1vest|gated fires whose cause 95.9% 97.0% 97.0% 84.0% 97.0%

was determined

Goal: Send an Arson Squad representative to at least 4 fire and 3 bomb investigator classes.

Citywide Strategic Priority Supported: Public Safety

Metrics FY10 FY11 FY12 FY12 YTD FY13
Actual Actual Goal 3-31-12 Goal

Number of fire investigator classes at- 15 20 20 15 20

tended

Number of bomb investigator classes 8 10 10 8 8

attended

Goal: Hold Fire and Life Safety classes for all first and third graders in the City.

Citywide Strategic Priority Supported: Public Safety

Metrics FY10 FY11 FY12 FY12 YTD FY13
Actual Actual Goal 3-31-12 Goal

Percen_t of f?rst-grad(.e classes that partici- 90.0% 100.0% 100.0% 80.0% 90.0%

pated in a Fire and Life Safety class.

P t of third-grade cl that par-

ercent ot thira-grade c’asses tnat par 60.0% | 100.0% | 100.0% | 80.0% | 90.0%

ticipated in a Fire and Life Safety class.

Goal: Maintain the number of Fire and Life Safety education classes offered to businesses, elderly,

apartment complexes.

Citywide Strategic Priority Supported: Public Safety

Metrics FY10 FY11 FY12 FY12 YTD FY13
Actual Actual Goal 3-31-12 Goal

Number of classes held for businesses 18 10 12 7 12

Number of classes held for elderly 19 3 12 7 12

Number of clas§es held in a language 0 1 0 ) 0

other than English

Number of classes held in apartment 0 5 4 7 4

complexes
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Goal: Ensure that all children referred to the Fire Stop program complete an education program within
6 months of referral.

Citywide Strategic Priority Supported: Public Safety

Action Steps:

1. Obtain grant funding to pay for additional interns.

Metrics FY10 FY11 FY12 FY12 YTD FY13
Actual Actual Goal 3-31-12 Goal

Percent ofj.uw.enlle fire-setter referrals 49.0% 80.0% 100.0% 39.0% 75.0%

screened within 2 weeks

Percent of juvenile fire-setter referrals

that completed an appropriate education| 18.0% N/A 100.0% 15.0% 50.0%

program within 6 months

Multi-Year Goals

Create a formalized community-based program with assistance from personnel in area (satellite) Fire
Departments trained as Intervention Specialists, thereby having a pool of community leaders who can
perform screenings and provide education classes.

Pursue ways to automate inspection payments so they can be made electronically at the inspection

site.
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Grants Summary: Fire

1. Central Medical Emergency Direction (CMED). Regional use by Emergency Operations, used by all
the communities in the Pioneer Valley. Funds keptin reserve to replace Emergency Management
system in an emergency.

2.S.A.F.E.: Supports public education programs, used by the Public Education Officer.
3. EMPG Grant: To purchase a public safety response vehicle with accessories & equipment.

4. MMRS: To support emergency preparedness program. Regional use through the Emergency

5. Mass 