Who We Are

SHINE (Serving the Health Insurance Needs of Everyone) provides FREE health insurance counseling information and assistance to Massachusetts residents with Medicare, their caregivers and those approaching Medicare eligibility.

The regional office is located at 1600 East Columbus Avenue, Springfield, MA 01103. We provide services to more than over 30 cities and towns in Western Massachusetts. Statewide, there are more than 600 certified volunteer counselors trained to assist residents with Medicare.

SHINE is administered by the Massachusetts Office of Executive Affairs under a grant from the Administration for Community Living. The Hampden County Region office partners with Council on Aging, Elder and Disability Service providers and other public and private community-based organizations.
How We Can Help

Our Counselors are available to speak with Medicare beneficiaries regarding their Medicare coverage options.These options include Medicare parts A & B, Medicare Advantage Plans (Part C), Medicare Prescription Drug Plans and Coverage 
​(Part D) and Medicare Supplement Plans (Medigap). We will also review eligibility for Public Assistance programs such as Prescripton Advantage, Extra Help from Social Security, MassHealth and other programs to assist beneficiaries with limited resources to pay for health care costs.
All our counselors are trained and certified by the Massachusetts Executive Office of Elder Affairs in the various options available to Medicare beneficiaries-including Medicare Parts A & B, Medicare Advantage, Medicare prescription drug coverage (Part D), Medigap, Prescription Advantage, MassHealth, and other programs that help people with limited resources pay for health care costs.
How To Reach Us
To find a local counselor in Western Massachusetts call 1-800-243-4636, 
​option 3.
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