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PI-16-061 16-053 Female White9/30/2016 Rules/Regulations Not Sustained Pending Complainant stated 
that officer did not 
control violent 
woment who hit her 
car at accident scene.

7/21/2016 7/22/2016 Walnut / Pine Pastor Gail Hill

Paul A. Phaneuf

Rules/Regulations Not Sustained Pending Pastor Gail Hill

Paul A. Phaneuf

PI-16-072 16-072 Male Black Rules/Regulations Not Sustained Pending Complainant stated 
that officer improperly 
put an abandoned 
sticker on car.

7/16/2016 8/24/2016 867 Boston Rd Pastor Gail Hill

Paul A. Phaneuf

SO-16-138 16-057 Unknown Rules/Regulations Not Sustained Pending Complainant stated 
that off duty officer hit 
his vehicle and left 
scene and officer was 
discourteous to him.

8/2/2016 8/2/2016 291 W / Exit 5 Pastor Gail Hill

Paul A. Phaneuf

Discourtesy Not Sustained Pending Pastor Gail Hill

Paul A. Phaneuf

Criminal Not Sustained Pending Pastor Gail Hill

Paul A. Phaneuf

SO-16-143 16-059 Female White Physical/Equipmen Not Sustained Pending Complainant stated 
that he was pepper 
sprayed for nop 
reason.

7/23/2016 9/29/2016 Sterns Square Pastor Gail Hill

Paul A. Phaneuf

Physical/Hands Not Sustained Pending Pastor Gail Hill

Paul A. Phaneuf

Physical/Equipmen Not Sustained Pending Pastor Gail Hill

Paul A. Phaneuf
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SO-16-143 16-059 Female White9/30/2016 Discourtesy Not Sustained Pending Complainant stated 
that he was pepper 
sprayed for nop 
reason.

7/23/2016 9/29/2016 Sterns Square Pastor Gail Hill

Paul A. Phaneuf

Physical/Hands Not Sustained Pending Pastor Gail Hill

Paul A. Phaneuf

Discourtesy Not Sustained Pending Pastor Gail Hill

Paul A. Phaneuf

Rules/Regulations Not Sustained Pending Pastor Gail Hill

Paul A. Phaneuf

Physical/Hands Not Sustained Pending Pastor Gail Hill

Paul A. Phaneuf

Rules/Regulations Not Sustained Pending Pastor Gail Hill

Paul A. Phaneuf

Discourtesy Not Sustained Pending Pastor Gail Hill

Paul A. Phaneuf

Physical/Equipmen Not Sustained Pending Pastor Gail Hill

Paul A. Phaneuf

Discourtesy Not Sustained Pending Pastor Gail Hill

Paul A. Phaneuf

Physical/Hands Not Sustained Pending Pastor Gail Hill

Paul A. Phaneuf

Rules/Regulations Not Sustained Pending Pastor Gail Hill

Paul A. Phaneuf
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SO-16-143 16-059 Female White9/30/2016 Rules/Regulations Not Sustained Pending Complainant stated 
that he was pepper 
sprayed for nop 
reason.

7/23/2016 9/29/2016 Sterns Square Pastor Gail Hill

Paul A. Phaneuf

Rules/Regulations Not Sustained Pending Pastor Gail Hill

Paul A. Phaneuf

Rules/Regulations Not Sustained Pending Pastor Gail Hill

Paul A. Phaneuf

Physical/Equipmen Not Sustained Pending Pastor Gail Hill

Paul A. Phaneuf

Physical/Hands Not Sustained Pending Pastor Gail Hill

Paul A. Phaneuf

Physical/Equipmen Not Sustained Pending Pastor Gail Hill

Paul A. Phaneuf

Discourtesy Not Sustained Pending Pastor Gail Hill

Paul A. Phaneuf

Physical/Hands Not Sustained Pending Pastor Gail Hill

Paul A. Phaneuf

Discourtesy Not Sustained Pending Pastor Gail Hill

Paul A. Phaneuf

Discourtesy Not Sustained Pending Pastor Gail Hill

Paul A. Phaneuf

Physical/Hands Not Sustained Pending Pastor Gail Hill

Paul A. Phaneuf
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SO-16-143 16-059 Female White9/30/2016 Physical/Equipmen Not Sustained Pending Complainant stated 
that he was pepper 
sprayed for nop 
reason.

7/23/2016 9/29/2016 Sterns Square Pastor Gail Hill

Paul A. Phaneuf

Rules/Regulations Not Sustained Pending Pastor Gail Hill

Paul A. Phaneuf

Discourtesy Not Sustained Pending Pastor Gail Hill

Paul A. Phaneuf

Rules/Regulations Not Sustained Pending Pastor Gail Hill

Paul A. Phaneuf

Physical/Hands Not Sustained Pending Pastor Gail Hill

Paul A. Phaneuf

Physical/Equipmen Not Sustained Pending Pastor Gail Hill

Paul A. Phaneuf

Physical/Equipmen Not Sustained Pending Pastor Gail Hill

Paul A. Phaneuf

PI-16-069 16-064 Male9/26/2016 Discourtesy Not Sustained Pending Complaintant stated 
that officer directing 
traffic was rude as he 
directed traffic.

8/16/2016 8/16/2016 20 Emiline Ct Richard Muise

Robert C. Jackson

PI-16-071 16-071 Discourtesy Not Sustained Pending Complaintant stated 
that officer was rude.

8/8/2016 8/18/2016 74 Michigan St Richard Muise

Robert C. Jackson

SO-16-131 16-049 Female Rules/Regulations Not Sustained Pending Complaintant stated 
that traffic officer did 
poor job investigating 
her hit and run 
accident.

6/6/2016 7/26/2016 130 Pearl St Richard Muise

Robert C. Jackson
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SO-16-112 16-039 Female White9/19/2016 Rules/Regulations Not Sustained Pending Complaintant stated 
that officer punched 
her boyfriend and she 
discovered 200.00 
was missing from her 
purse after she 
returned home from 
being bailed out..

6/26/2016 6/25/2016 237 Bay Street Linda Caron

Richard Muise

Physical/Hands Not Sustained Pending Linda Caron

Richard Muise

Criminal Not Sustained Pending Linda Caron

Richard Muise

Rules/Regulations Not Sustained Pending Linda Caron

Richard Muise

Criminal Not Sustained Pending Linda Caron

Richard Muise

Physical/Hands Not Sustained Pending Linda Caron

Richard Muise

SO-16-119 16-042 Black8/31/2016 Physical/Hands Not Sustained Pending Complaintant stated 
that officer pushed 
her into bushes during 
arrest and said he 
would say that she 
had a case of beer on 
her when she didn’t..

6/16/2016 6/30/2016 43 School St Pastor Gail Hill

Paul A. Phaneuf

Physical/Hands Not Sustained Pending Pastor Gail Hill

Paul A. Phaneuf

SO-16-125 Admin Male Discourtesy Not Sustained Pending Complaintant stated 
that officer 
threatened to "fuck 
him up."

7/5/2016 7/19/2016 2 Itendale St Pastor Gail Hill

Paul A. Phaneuf
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SO-16-125 Admin Male Black8/31/2016 Discourtesy Not Sustained Pending Complaintant stated 
that officer 
threatened to "fuck 
him up."

7/5/2016 7/19/2016 2 Itendale St Pastor Gail Hill

Paul A. Phaneuf

SO-16-130 16-048 White Rules/Regulations Sustained Pending Complaintant stated 
that officer told him 
that he would be 
"watching him" after a 
motor vehicle stop in 
which the officer held 
a stun gun to his body.

7/20/2016 8/29/2016 2 Emerson St Pastor Gail Hill

Paul A. Phaneuf

Physical/Hands Sustained Pending Pastor Gail Hill

Paul A. Phaneuf

PI-16-021 16-014 Female Black8/25/2016 Search & Seizure Not Sustained Pending complaintant stated 
her car was towed and 
a police hold was 
applied, wasn’t 
notified that hold was 
removed

12/5/2015 4/19/2016 350 Pasco Rd Richard Muise

Robert C. Jackson

PI-16-028 16-021 Male Asian Rules/Regulations Not Sustained Pending complaintant stated 
officer improperly 
issued him an 
ordinance violation.

12/16/2015 5/19/2016 1277 Liberty St Richard Muise

Robert C. Jackson

PI-16-041 16-036 White Rules/Regulations Not Sustained Pending complaintant stated 
officers failed to 
enforce a visitation 
order.

6/7/2016 6/10/2016 18 Berkshire Ave Richard Muise

Robert C. Jackson

Rules/Regulations Not Sustained Pending Richard Muise

Robert C. Jackson

PI-16-056 16-045 Female Unknown Rules/Regulations Sustained Pending complaintant stated 
officer on motorcylce 
almost hit them in a 
crosswalk.

7/15/2016 7/19/2016 10 Boland Way Richard Muise

Robert C. Jackson

PI-16-059 16-051 Unkno Rules/Regulations Not Sustained Pending complaintant stated 
officers were slow in 
writing accident report

7/13/2016 7/25/2016 644 State St Richard Muise

Robert C. Jackson

Rules/Regulations Not Sustained Pending Richard Muise

Robert C. Jackson
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PI-16-063 16-055 Female Unknown8/25/2016 Rules/Regulations Sustained Pending complaintant stated 
officer in forest park 
pool was smoking a 
cigarette.

7/19/2016 7/28/2016 306 Sumner Ave Richard Muise

Robert C. Jackson

PI-16-034 16-026 White8/16/2016 Rules/Regulations Not Sustained Pending Complaintant felt she 
was improperly 
trespassed from 15 
Girard ave.

5/18/2016 5/18/2016 15 Girard Ave Albert Trangese

Rules/Regulations Not Sustained Pending Albert Trangese

PI-16-042 16-037 Rules/Regulations Not Sustained Sustained8/29/2016 Complaintant stated 
Officer improperly 
gave her a parking 
ticket.

6/4/2016 6/14/2016 1251 St James Ave Albert Trangese

PI-16-054 16-041 Male Black Discourtesy Not Sustained Not Sustained Complaintant stated 
Officers harrassed him.

7/5/2016 7/6/2016 39 Wilbraham St Albert Trangese

Discourtesy Not Sustained Not Sustained Albert Trangese

PI-16-055 16-043 Female White Rules/Regulations Not Sustained Not Sustained Complaintant stated 
Officer failed to take a 
report.

7/2/2016 7/13/2016 21 Nathaniel St Albert Trangese

Rules/Regulations Not Sustained Not Sustained Albert Trangese

Rules/Regulations Not Sustained Not Sustained Albert Trangese

Rules/Regulations Not Sustained Not Sustained Albert Trangese

PI-16-058 16-050 Black Rules/Regulations Not Sustained Not Sustained Complaintant stated 
Officer put her plate 
inside of her car after 
it was in an accident 
then when she went 
to pick up the car from 
the tow yard the plate 
was missing.

6/29/2016 7/21/2016 350 Pasco Rd Albert Trangese

PI-16-060 16-052 White Rules/Regulations Not Sustained Sustained8/23/2016 Complaintant stated 
Officer did a poor job 
checking her house for 
a breaking and 
entering alarm call.

7/2/2016 7/20/2016 27 Lancaster St Albert Trangese
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PI-16-027 16-020 Male White8/5/2016 Rules/Regulations Not Sustained Pending Complainant stated 
that officer handled 
case wrong.

3/25/2016 5/9/2016 130 Pearl St Linda Caron

PI-16-036 16-029 Female Black Rules/Regulations Not Sustained Pending Complainant stated 
that officer did not 
properly investigate 
her report.

6/1/2016 6/1/2016 755 Worthington St Linda Caron

PI-16-038 16-031 White Rules/Regulations Sustained Pending Complainant stated 
that officer did not 
respond accordingly.

5/15/2016 5/15/2016 271 Carew St Linda Caron

PI-16-039 16-032 Male Discourtesy Not Sustained Pending Complainant stated 
that officer trespassed 
him improperly.

5/25/2016 5/25/2016 15 Girard Ave Linda Caron

PI-16-040 16-033 Discourtesy Not Sustained Pending Complainant stated 
that officer handled 
case wrong.

6/1/2016 Linda Caron

PI-16-049 16-040 Female Black Rules/Regulations Not Sustained Not Sustained8/29/20166/12/2016 6/12/2016 98 Wellington St Linda Caron

SO-16-095 16-034 Rules/Regulations Not Sustained Not Sustained Complainant stated 
that officers towed his 
car illegally and 
subsequently tools 
were stolen from the 
trunk.

4/20/2016 5/26/2016 18 Windsor St Linda Caron

Rules/Regulations Not Sustained Not Sustained Linda Caron

SO-16-102 16-035 Male White Physical/Hands Sustained Pending Complainant stated 
that two off duty 
officers and a friend of 
the officers assulted 
him in parking lot of 
Christophers Sprots 
Bar, possible used a 
hockey stick.

6/4/2016 7/14/2016 360 Cooley St Linda Caron

Rules/Regulations Sustained Pending Linda Caron

Physical/Hands Sustained Pending Linda Caron

Rules/Regulations Sustained Pending Linda Caron
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PI-16-032 16-025 Male White7/15/2016 Discourtesy Not Sustained Not Sustained7/15/2016 Complainant states 
that officer harasses 
the residence about 
sitting in front of their 
apartment building.

5/12/2016 5/13/2016 15 Girard Pastor Gail Hill

Paul A. Phaneuf

SO-16-083 16-014 Female Black Rules/Regulations Sustained Sustained8/3/2016 Complainant stated 
that officer slapped 
her in her 
face/marijuana 
evidence unaccounted 
for.

5/1/2016 5/12/2016 232 Worthington st Pastor Gail Hill

Paul A. Phaneuf

Physical/Hands Not Sustained Not Sustained Pastor Gail Hill

Paul A. Phaneuf

SO-16-084 Admin Unkno Unknown Rules/Regulations Sustained Sustained7/15/2016 Eversource request 
that this officer no 
longer work for them. 
Suspended from 
working OT for 7 days

5/13/2016 130 Pearl St Pastor Gail Hill

Paul A. Phaneuf

Rules/Regulations Sustained Sustained Pastor Gail Hill

Paul A. Phaneuf

SO-16-098 Female Black Rules/Regulations Not Sustained Not Sustained6/2/2016 6/2/2016 1300 State St Pastor Gail Hill

Robert C. Jackson

Physical/Hands Not Sustained Not Sustained Pastor Gail Hill

Robert C. Jackson

PI-16-035 16-028 White6/27/2016 Discourtesy Not Sustained Not Sustained8/11/2016 Complaintant did not 
like how officers 
treated her.

5/18/2016 5/23/2016 19 Warner St Paul A. Phaneuf

Robert C. Jackson

Discourtesy Not Sustained Not Sustained Paul A. Phaneuf

Robert C. Jackson

PI-16-037 16-030 Male Discourtesy Not Sustained Not Sustained6/27/2016 Complaintant felt he 
was improperly cited.

5/7/2016 5/16/2016 59 Federal St Paul A. Phaneuf

Robert C. Jackson
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PI-16-037 16-030 Male White6/27/2016 Discourtesy Not Sustained Not Sustained6/27/2016 Complaintant felt he 
was improperly cited.

5/7/2016 5/16/2016 59 Federal St Paul A. Phaneuf

Robert C. Jackson

SO-16-066 16-012 Female Discourtesy Not Sustained Not Sustained7/26/2016 Officer roughly 
handled a homeless 
man.

2/27/2016 4/6/2016 140 Chestnut St Paul A. Phaneuf

Robert C. Jackson

Rules/Regulations Not Sustained Sustained Paul A. Phaneuf

Robert C. Jackson

Physical/Hands Not Sustained Not Sustained Paul A. Phaneuf

Robert C. Jackson

Discourtesy Not Sustained Not Sustained Paul A. Phaneuf

Robert C. Jackson

Rules/Regulations Not Sustained Sustained Paul A. Phaneuf

Robert C. Jackson

Physical/Hands Not Sustained Not Sustained Paul A. Phaneuf

Robert C. Jackson

SO-16-035 Admin Male6/20/2016 Rules/Regulations Sustained Not Sustained8/12/2016 officers left cruiser 
unlocked and it was 
stolen
A Wilbraham PD 
officer witnessed a 
Springfield PD officer 
kick a juvenile 
arrestee after the 
pursuit of a stolen 
Springfield PD 
undercover vehicle 

2/27/2016 824 Worthington St Albert Trangese

Linda Caron

Physical/Hands Sustained Not Sustained Albert Trangese

Linda Caron

Criminal Sustained Not Sustained Albert Trangese

Linda Caron
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SO-16-035 Admin Male White6/20/2016 Physical/Hands Sustained Sustained8/12/2016 officers left cruiser 
unlocked and it was 
stolen
A Wilbraham PD 
officer witnessed a 
Springfield PD officer 
kick a juvenile 
arrestee after the 
pursuit of a stolen 
Springfield PD 
undercover vehicle 

2/27/2016 2/27/2016 824 Worthington St Albert Trangese

Linda Caron

Criminal Sustained Not Sustained Albert Trangese

Linda Caron

Rules/Regulations Sustained Not Sustained Albert Trangese

Linda Caron

Criminal Sustained Not Sustained Albert Trangese

Linda Caron

Rules/Regulations Sustained Sustained Albert Trangese

Linda Caron

Physical/Hands Sustained Not Sustained Albert Trangese

Linda Caron

Criminal Sustained Sustained Albert Trangese

Linda Caron

Rules/Regulations Sustained Sustained Albert Trangese

Linda Caron

Rules/Regulations Sustained Sustained Albert Trangese

Linda Caron

Criminal Sustained Not Sustained Albert Trangese

Linda Caron
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SO-16-035 Admin Male White6/20/2016 Physical/Hands Sustained Not Sustained8/12/2016 officers left cruiser 
unlocked and it was 
stolen
A Wilbraham PD 
officer witnessed a 
Springfield PD officer 
kick a juvenile 
arrestee after the 
pursuit of a stolen 
Springfield PD 
undercover vehicle 

2/27/2016 2/27/2016 824 Worthington St Albert Trangese

Linda Caron

Criminal Sustained Not Sustained Albert Trangese

Linda Caron

Physical/Hands Sustained Not Sustained Albert Trangese

Linda Caron

Rules/Regulations Sustained Not Sustained Albert Trangese

Linda Caron

Physical/Hands Sustained Not Sustained Albert Trangese

Linda Caron

SO-16-081 16-013 Female Discourtesy Not Sustained Not Sustained7/5/2016 Officers were rude 
and didn’t listen to her 
side of the story.

5/10/2016 6/16/2016 91 Taylor St Albert Trangese

Linda Caron

Discourtesy Not Sustained Not Sustained Albert Trangese

Linda Caron

PI-16-016 16-0115/27/2016 Search & Seizure Not Sustained Not Sustained6/9/2016 Complaintant stated 
officer's improperly 
towed her vehicle.

3/27/2016 4/19/2016 95 Leatherlead Dr Albert Trangese

Linda Caron

Search & Seizure Not Sustained Not Sustained Albert Trangese

Linda Caron

PI-16-022 16-015 Asian Rules/Regulations Not Sustained Not Sustained Complaintant stated 
officer's cited her and 
arrested her for no 
reason.

4/19/2016 10 Eagle St Albert Trangese

Linda Caron
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PI-16-022 16-015 Female Asian5/27/2016 Rules/Regulations Not Sustained Not Sustained6/9/2016 Complaintant stated 
officer's cited her and 
arrested her for no 
reason.

4/19/2016 4/19/2016 10 Eagle St Albert Trangese

Linda Caron

PI-16-023 16-017 White Discourtesy Not Sustained Not Sustained Complaintant stated 
officer's attitude was 
demeaning.

4/15/2016 4/22/2016 156 Knowlwood St Albert Trangese

Linda Caron

PI-16-025 16-018 Male Black Discourtesy Not Sustained Not Sustained Complaintant stated 
officer pushed her and 
threatened her.

2/17/2016 2/17/2016 143 Magazine St Albert Trangese

Linda Caron

SO-16-041 16-005 Rules/Regulations Not Sustained Not Sustained Complaintant stated 
officer never notified 
him that his car was 
released from a hold 
at tow yard.

3/29/2016 3/21/2016 350 Pasco rd Albert Trangese

Linda Caron

SO-16-042 16-007 Female White Rules/Regulations Not Sustained Not Sustained Complaintant stated 
officer pushed her and 
threatened her.

2/25/2016 3/18/2016 1356 Boston rd Albert Trangese

Linda Caron

Rules/Regulations Not Sustained Not Sustained Albert Trangese

Linda Caron

Physical/Hands Not Sustained Not Sustained Albert Trangese

Linda Caron

Physical/Hands Not Sustained Not Sustained Albert Trangese

Linda Caron

SO-16-049 16-008 Male Physical/Hands Not Sustained Not Sustained Complaintant stated 
officer never notified 
him that his car was 
released from a hold 
at tow yard.

3/24/2016 3/25/2016 78 Lincoln St Albert Trangese

Linda Caron

Physical/Hands Not Sustained Not Sustained Albert Trangese

Linda Caron

Physical/Hands Not Sustained Not Sustained Albert Trangese

Linda Caron
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SO-16-049 16-008 Male White5/27/2016 Physical/Hands Not Sustained Not Sustained6/9/2016 Complaintant stated 
officer never notified 
him that his car was 
released from a hold 
at tow yard.

3/24/2016 3/25/2016 78 Lincoln St Albert Trangese

Linda Caron

SO-16-053 16-010 Female Physical/Hands Not Sustained Not Sustained Complaintant stated 
officer broke her ten 
year old son's wrist.

3/21/2016 4/4/2016 30 Washington Albert Trangese

Linda Caron

SO-16-019 16-0035/4/2016 Rules/Regulations Not Sustained Sustained Complaintant stated 
officers allowed 
former tenants to 
remove items.

5/3/2016 2/11/2016 31 Tracy St Paul A. Phaneuf

Rules/Regulations Not Sustained Sustained Paul A. Phaneuf

Rules/Regulations Not Sustained Sustained Paul A. Phaneuf

Rules/Regulations Not Sustained Sustained Paul A. Phaneuf

PI-16-004 Admin Black4/25/2016 Rules/Regulations Not Sustained Not Sustained5/27/2016 allegations of infidelity1/31/2016 1/31/2016 80 Driftwood Rd Paul A. Phaneuf

PI-16-006 16-004 Male White Discourtesy Sustained Sustained6/27/2016 complaintant stated 
officer questioned 
that he was disabled.

2/12/2016 2/17/2016 303 Maple St Paul A. Phaneuf

PI-16-015 16-070 Discourtesy Not Sustained Not Sustained5/27/2016 officers responded to 
noise complaint an 
complainant said he 
cancelled it and 
officers should not 
have come

3/16/2016 3/24/2016 101 Mulberry st Paul A. Phaneuf

Discourtesy Not Sustained Not Sustained Paul A. Phaneuf

SO-16-016 16-002 Female Physical/Hands Not Sustained Not Sustained Complaintant stated 
that officer was rude 
to her durring trafic 
stop.

12/19/2015 2/3/2016 662 Cottage St Paul A. Phaneuf
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PI-16-001 16-066 Female Unknown4/14/2016 Discourtesy Not Sustained Not Sustained5/2/2016 Off went to 
complainants home to 
follow up on b and e. 
he suspected she may 
have had a stroke and 
called for an 
ambulance. Her gun 
was removed from 
the home and she was 
admitted to hospital 
and assessed by BHN 
crisis service.

11/23/2015 2/8/2016 71 Victoria St Linda Caron

Paul A. Phaneuf

PI-16-007 16-067 Male Black Discourtesy Not Sustained Not Sustained Complainant stated 
other party used racial 
slurs against him not 
witnesed by 
officer.complaintant 
stated the officer 
ignored the landord's 
construction crew 
calling them names.

1/28/2016 3/30/2016 59 Carew Ter Linda Caron

Paul A. Phaneuf

PI-16-008 16-006 Unknown Discourtesy Not Sustained Not Sustained Complainant felt 
officer did not handle 
situation correctly RE" 
Security guard 
reporting that a 
woman deficated in 
the hallway.

2/23/2016 3/14/2016 77 School St Linda Caron

Paul A. Phaneuf

Discourtesy Not Sustained Not Sustained Linda Caron

Paul A. Phaneuf

PI-16-010 16-068 White Search & Seizure Not Sustained Not Sustained Complainant felt he 
was harassed by 
officer for no reason 
as he was yelling and 
screaming. 
complaintant stated 
the officers haarrasses 
him and searched him 
illegally

3/3/2016 224 School St Linda Caron

Paul A. Phaneuf

Search & Seizure Not Sustained Not Sustained Linda Caron

Paul A. Phaneuf
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PI-16-011 Admin Male White4/14/2016 Rules/Regulations Sustained Sustained4/27/2016 abuse sick ntime3/2/2016 3/9/2016 130 Pearl st Linda Caron

Paul A. Phaneuf

PI-16-012 16-069 Rules/Regulations Not Sustained Not Sustained Complainant refused 
to give lic and reg 
when stopped. He 
feels off used 
excessive force

3/9/2016 3/10/2016 291 W Linda Caron

Paul A. Phaneuf

Rules/Regulations Not Sustained Not Sustained Linda Caron

Paul A. Phaneuf

SO-16-006 Admin Female3/15/2016 Physical/Hands Sustained Pending Inappropriate conduct 
toward a female EMT 
and witness 
intimidation on 
facebook

11/6/2015 1/13/2016 1000 Bay St Linda Caron

PI-16-003 16-0272/25/2016 Rules/Regulations Not Sustained Not Sustained5/23/2016 Police broke into her 
home wo warrant

1/12/2016 3/8/2016 352 Allen Park Rd Linda Caron

Richard Muise

Search & Seizure Not Sustained Not Sustained Linda Caron

Richard Muise

SO-15-223 15-029 Rules/Regulations Not Sustained Not Sustained2/25/2016 Former boyfriend 
tried to take a car he 
purchased for her 
back and improperly 
displayed his firearm.

11/10/2015 12/8/2015 25 Genessee St Linda Caron

Richard Muise

SO-15-228 15-032 Black Rules/Regulations Not Sustained Not Sustained3/8/2016 Complainant reports 
sgt of attakcing her at 
pearl st and at court

10/13/2015 130 Pearl St Linda Caron

Richard Muise

Physical/Hands Not Sustained Not Sustained Linda Caron

Richard Muise
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SO-15-202 15-026 Female White2/19/2016 Discourtesy Not Sustained Not Sustained3/3/2016 Atty. Lan filed a 
complaint of 
harasment to a 
handicapped man (on-
going)

11/2/2015 Albert Trangese

Linda Caron

Pastor Gail Hill

Paul A. Phaneuf

Richard Muise

Robert C. Jackson

SO-15-224 Admin Black2/12/2016 Rules/Regulations Sustained Pending Email from Friends of 
Homeless requesting 
that Officer not be 
given anymore details 
there.

10/27/2015 12/8/2015 769 Worthington St Paul A. Phaneuf

SO-16-007 16-001 Rules/Regulations Not Sustained Not Sustained3/7/2016 Complainant was 
driving her brothers 
vehicle who is wanted 
for assault w intent to 
murder.Officer did not 
properly respond to a 
medical call.

1/9/2016 1/13/2016 100 Wilbraham Rd Paul A. Phaneuf

Search & Seizure Not Sustained Not Sustained Paul A. Phaneuf

Rules/Regulations Not Sustained Not Sustained Paul A. Phaneuf

Search & Seizure Not Sustained Not Sustained Paul A. Phaneuf

Physical/Equipmen Not Sustained Not Sustained Paul A. Phaneuf

Physical/Equipmen Not Sustained Not Sustained Paul A. Phaneuf

PI-15-062 15-043 White2/5/2016 Discourtesy Not Sustained Not Sustained3/6/2016 Complainant did not 
think officer did a 
good investigation
complaintant stated 
he wanted the 
stoppage of 
discrimination and 
investigation of 
several incident 
reports.

1/2/2016 12/15/2015 58 Dearborn St Richard Muise
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SO-15-211 15-028 Female White2/5/2016 Physical/Equipmen Sustained Not Sustained5/23/2016 Comp stated her 
husband is 
schizophrenic and was 
ploding in the middle 
of the road waiting for 
an ambulance when 
police maced him

11/14/2015 11/16/2015 20 Church St Richard Muise

Physical/Equipmen Sustained Not Sustained Richard Muise

SO-15-219 Admin Male Discourtesy Not Sustained Not Sustained3/7/2016 Officer was much 
more informed abt 
the girls conduct than 
the doctor.Dr. at 
emergency room 
stated that officer 
interfered with his 
care of his patient.

12/1/2015 12/1/2015 759 Chestnut St Richard Muise

SO-15-226 15-030 Female Rules/Regulations Sustained Sustained3/8/2016 Complainant states 
officer was living in 
her rental apt w/o 
permission

10/12/2015 12/12/2015 18 King st Richard Muise

SO-15-227 15-031 Rules/Regulations Not Sustained Not Sustained3/7/2016 Comp states officer 
threw her to the 
ground causing a back 
injury Officer 
forcefully pulled her 
from her vehicle and 
slammed her on the 
ground.

10/17/2015 12/14/2015 6 Metzgor Pl Richard Muise

Physical/Hands Not Sustained Not Sustained Richard Muise

SO-15-083 15-008 Male Black1/22/2016 Rules/Regulations Sustained Pending Comp jumped by "10 
dudes," possibly 
offduty Pos. 
Responding Pos 
unsympathetic.

4/8/2015 5/7/2015 110 Island Pond Rd Albert Trangese

Physical/Hands Sustained Pending Albert Trangese

Rules/Regulations Sustained Pending Albert Trangese

Physical/Hands Sustained Pending Albert Trangese
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SO-15-083 15-008 Male Black1/22/2016 Rules/Regulations Sustained Pending Comp jumped by "10 
dudes," possibly 
offduty Pos. 
Responding Pos 
unsympathetic.

4/8/2015 5/7/2015 110 Island Pond Rd Albert Trangese

Physical/Hands Sustained Pending Albert Trangese

Rules/Regulations Sustained Pending Albert Trangese

Physical/Hands Sustained Pending Albert Trangese

Rules/Regulations Sustained Pending Albert Trangese

Physical/Hands Sustained Pending Albert Trangese

Rules/Regulations Sustained Pending Albert Trangese

Physical/Hands Sustained Pending Albert Trangese

Rules/Regulations Sustained Pending Albert Trangese

Physical/Hands Sustained Pending Albert Trangese

Rules/Regulations Sustained Pending Albert Trangese

Physical/Hands Sustained Pending Albert Trangese

Rules/Regulations Sustained Pending Albert Trangese

Physical/Hands Sustained Pending Albert Trangese

Rules/Regulations Sustained Pending Albert Trangese

Physical/Hands Sustained Pending Albert Trangese

Physical/Hands Sustained Pending Albert Trangese
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SO-15-083 15-008 Male Black1/22/2016 Physical/Hands Sustained Pending Comp jumped by "10 
dudes," possibly 
offduty Pos. 
Responding Pos 
unsympathetic.

4/8/2015 5/7/2015 110 Island Pond Rd Albert Trangese

Rules/Regulations Sustained Pending Albert Trangese

Rules/Regulations Sustained Pending Albert Trangese

SO-15-188 15-024 Female1/4/2016 Discourtesy Not Sustained Not Sustained3/3/2016 Officers didn’t take 
her seriously or take a 
report or arrest her 
boyfriend after she 
said he beat her

10/12/2015 10/14/2015 28 Florence St Pastor Gail Hill

Discourtesy Not Sustained Not Sustained Pastor Gail Hill

Discourtesy Not Sustained Not Sustained Pastor Gail Hill

Discourtesy Not Sustained Not Sustained Pastor Gail Hill

Discourtesy Not Sustained Not Sustained Pastor Gail Hill

SO-15-189 Admin Male Physical/Equipmen Sustained Not Sustained Complainat reports 
being sprayed with oc

10/15/2015 124 Northampton A Pastor Gail Hill

Physical/Equipmen Sustained Not Sustained Pastor Gail Hill

Physical/Equipmen Sustained Not Sustained Pastor Gail Hill

Physical/Equipmen Sustained Not Sustained Pastor Gail Hill

Physical/Equipmen Sustained Not Sustained Pastor Gail Hill

Physical/Equipmen Sustained Not Sustained Pastor Gail Hill
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