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PI-18-029 9/4/20186/23/201893-97 Orange St Complainant states officers did 
not make a report of her 
daughter being assulted

N/A 18-028 Female Other Gary Berte

Linda Caron

Rules/Regulations N/A

Rules/Regulations NoneNot Sustained N/A

Rules/Regulations NoneNot Sustained N/A

Rules/Regulations NoneNot Sustained N/A

Rules/Regulations NoneNot Sustained N/A

SO-18-137 8/10/20185/17/201827 Stony Hill Rd
Complainant states that officer 
driving by his home is soon to be 
ex of his daugther and he is 
trying to intimidate him

N/A 18-023 Male Other Albert Tranghese

Linda Caron

Rules/Regulations N/A

Rules/Regulations NoneNot Sustained N/A

SO-18-147 8/10/20185/1/2017CJIS Complainant states officer is 
giving someone her personal 
information

N/A 18-024 Female Other Albert Tranghese

Linda Caron

Rules/Regulations RetrainingNot Sustained N/A

PI-18-025 8/1/20184/25/201850 Gold St Complaint states she is disabled 
and was humiliated and grabbed 
by the arms and forced to go to 
the hospital

N/A 18-025 Female White Pastor Gail Hill

Paul A. Phaneuf

Physical/Hands N/A

Physical/Hands N/A

Physical/Hands N/A

Physical/Hands N/A

Physical/Hands N/A

Physical/Hands N/A

SO-18-130 8/1/2018299 Bay St Investigation into Incident 
Report #18-5069-OF involving 
Officer Daniel Cintron

N/A Admin Pastor Gail Hill

Paul A. Phaneuf

Criminal Hearing N/A

PI-18-027 7/20/20185/10/2018North End Complainant feels husbands 
arrest was cruel and unjust

N/A 18-026 Female Black Albert Tranghese

Linda Caron

Bias/Race NoneN/A
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PI-18-028 7/20/20186/2/2018374 Springfield St Complainant feels she was 
arrested for something she did 
not do and that the officers filed 
a false report to DCF

N/A 18-027 Female Albert Tranghese

Linda Caron

Rules/Regulations NoneNot Sustained N/A

Rules/Regulations NoneNot Sustained N/A

SO-18-142 7/20/20185/24/201872 Methuen St Investigation into email recvd 
from SFD Commissioner Bernard 
Calvi regarding officer slapping a 
patient during a medical assist

N/A Admin Albert Tranghese

Linda Caron

Rules/Regulations NoneNot Sustained N/A

SO-18-118 7/12/20184/30/201879 Thompson St
Investigation into Arrest Report 
#18-1293-AR

N/A Admin Pastor Gail Hill

Paul A. Phaneuf

Physical/Hands NoneNot Sustained N/A

Physical/Hands NoneNot Sustained N/A

PI-18-020 6/22/20183/28/2018State St @ Dwight 
St

Complainant states officers were 
rude and would not wait for her 
tow company to come

N/A 18-017 Female Black Pastor Gail Hill

Paul A. Phaneuf

Rules/Regulations N/A

Discourtesy NoneNot Sustained N/A

Discourtesy NoneNot Sustained N/A

SO-18-101 6/22/20184/11/2018Springfield Public 
Day School

Complainant states officer 
pushed and threatened him

N/A 18-018 Male Other Pastor Gail Hill

Paul A. Phaneuf

Physical/Hands N/A

Physical/Hands NoneNot Sustained N/A

SO-18-136 6/22/2018
Investigation into report 
authored by Sgt Ricky Moran 
Arrest Rpt #18-1502-AR

N/A Admin Pastor Gail Hill

Paul A. Phaneuf

Rules/Regulations Hearing N/A

PI-18-021 6/15/20189/22/201618 David St
complainant states officers lied 
about serving him with a 209A

N/A 18-019 Male Linda Caron

Paul A. Phaneuf

Rules/Regulations N/A

Rules/Regulations NoneNot Sustained N/A

Rules/Regulations NoneNot Sustained N/A

Rules/Regulations NoneNot Sustained N/A

PI-18-022 6/15/20184/25/2018160 Joan St Complainant states officer forced 
her son to leave school grounds

N/A 18-022 Female Black Linda Caron

Paul A. Phaneuf

Rules/Regulations N/A

Rules/Regulations NoneNot Sustained N/A

Rules/Regulations NoneNot Sustained N/A

SO-18-110 6/15/20183/27/2018Pride/ West & 
Plainfield Sts

Complainant states officer 
grabbed both her arms and she 
was denied medical attention

N/A 18-021 Female Other Linda Caron

Paul A. Phaneuf

Rules/Regulations Not Sustained N/A

Physical/Hands Not Sustained N/A
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SO-18-112 6/15/20184/24/2018433 Walnut St Officer J. Hernandez violation of 
restraining order

N/A Admin Linda Caron

Paul A. Phaneuf

Rules/Regulations Not Sustained N/A

PI-18-023 5/29/20184/11/2018Armory at Liberty St
Investigation into report 
authored by Sgt Louis Rosario

N/A Admin Linda Caron

Paul A. Phaneuf

Rules/Regulations N/A

Rules/Regulations NoneNot Sustained N/A

Rules/Regulations NoneNot Sustained N/A

Rules/Regulations NoneNot Sustained N/A

SO-18-073 5/29/20183/12/2018111 School St Investigation into Arrest Report 
#18-763-AR/Injury Report

N/A Admin Male Other Linda Caron

Paul A. Phaneuf

Physical/Hands N/A

Physical/Hands N/A

Physical/Hands N/A

Physical/Hands N/A

Physical/Hands N/A

Physical/Hands N/A

PI-18-009 5/16/20183/5/2018115 Dwight St Complainant states the officer 
was rude and he believes asked 
for information from him that 
was not needed in the arrest 
report

N/A 18-011 Male Unknown Gary Berte

Paul A. Phaneuf

Rules/Regulations Hearing N/A

PI-18-017 5/16/20183/26/2018School/High Sts complainant states officer 
accused of her of using drugs.  
She felt harrassed and 
embarassed

N/A 18-014 Female Other Gary Berte

Paul A. Phaneuf

Rules/Regulations N/A

Rules/Regulations NoneNot Sustained N/A

Rules/Regulations NoneNot Sustained N/A

PI-18-018 5/16/20184/2/2018Price Rite/ Boston 
Rd

complainant feels officer was 
rude to her and other people in 
the store

N/A 18-015 Female Other Gary Berte

Paul A. Phaneuf

Rules/Regulations NoneNot Sustained N/A

SO-18-072 5/16/20183/16/2018Pendleton @ 
Eastern Ave

Investigation into Arrest Report 
#18-705-AR  Luis Suarez

N/A Admin Gary Berte

Paul A. Phaneuf

Physical/Equipment N/A

Rules/Regulations Not Sustained N/A
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SO-18-107 5/16/20184/8/2018FaceBook Posts Complainant states he is being 
threatened and harassed 
through FB

N/A 18-020 Male Gary Berte

Paul A. Phaneuf

Rules/Regulations N/A

Rules/Regulations NoneNot Sustained N/A

SO-18-057 5/1/20182/1/2018130 Pearl St Investigation into the Calls for 
Services Report received from 
Khristy Lord

N/A Admin Albert Tranghese

Gary Berte

Paul A. Phaneuf

Rules/Regulations NoneNot Sustained N/A

Rules/Regulations NoneNot Sustained N/A

PI-18-007 4/26/201812/26/2017Page Blvd @ 
Brookdale Dr

Complainant states officer was 
rude and unprofessional at MVA

N/A 18-009 Female White Linda Caron

Paul A. Phaneuf

Discourtesy N/A

Rules/Regulations NoneNot Sustained N/A

PI-18-019 4/26/20183/18/2018Holyoke Ma Facebook post and pictureN/A 18-016 Unknown Unknown Gary Berte

Linda Caron

Paul A. Phaneuf

Rules/Regulations N/A

SO-18-041 4/26/20181/31/2018Van Sickle
Complaint states officers don’t 
take report of threats to her 
daughter at school

6/27/2018 18-004 Female Linda Caron

Paul A. Phaneuf

Rules/Regulations N/A

Rules/Regulations NoneHearing Not Sustained

Rules/Regulations NoneHearing Not Sustained

Rules/Regulations NoneHearing Not Sustained

Rules/Regulations NoneHearing Not Sustained

SO-18-042 4/26/20182/5/2018Industry Ave Investigation into arrest #18-350-
AR/ Injury Rpt

N/A Admin Male Other Linda Caron

Paul A. Phaneuf

Physical/Hands N/A

Physical/Hands NoneNot Sustained N/A

Physical/Hands NoneNot Sustained N/A

SO-18-045 4/26/20189/30/2015Washburn and 
Orchard Sts

Complainant states that officers 
state he had gun

N/A 18-005 Male Linda Caron

Paul A. Phaneuf

Rules/Regulations NoneNot Sustained N/A

Rules/Regulations NoneNot Sustained N/A

Rules/Regulations NoneNot Sustained N/A

Rules/Regulations NoneNot Sustained N/A

Rules/Regulations NoneNot Sustained N/A
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PI-18-012 4/19/20183/19/2018130 Maple St Complainant states officer was 
rude and had an attitude with her

N/A 18-012 Female Other Linda Caron

Paul A. Phaneuf

Rules/Regulations NoneNot Sustained N/A

PI-18-014 4/19/20183/18/2018130 Pearl St
Investingation into report by CAD 
Operations Manager Angelina 
Santiago

N/A Admin Linda Caron

Paul A. Phaneuf

Rules/Regulations RetrainingNot Sustained N/A

SO-18-051 4/19/20182/8/2018322 Main St Complainant states his rights 
were violated and officers broke 
2 things in his car

6/20/2018 18-007 Male Black Linda Caron

Paul A. Phaneuf

Rules/Regulations NoneHearing Not Sustained

Rules/Regulations NoneHearing Not Sustained

Rules/Regulations NoneHearing Not Sustained

Rules/Regulations Hearing N/A

Rules/Regulations Hearing N/A

PI-18-008 4/3/20183/1/2018Boston Rd Complainant feels threatned by 
the SPD

N/A 18-010 Male Other Albert Trangese

Paul A. Phaneuf

Rules/Regulations NoneNot Sustained N/A

Rules/Regulations NoneNot Sustained N/A

Rules/Regulations NoneNot Sustained N/A

PI-18-013 4/3/20183/17/20181000 Hall of Fame 
Ave

Complainant states that the 
reporting officers put her as the 
suspect in report

N/A 18-013 Female Other Gary Berte

Linda Caron

Paul A. Phaneuf

Rules/Regulations RetrainingSustained N/A

Rules/Regulations RetrainingSustained N/A

SO-18-024 4/3/20181/9/2018Main St & Fremont officers were hostile and 
beat/kicked the complainant

5/22/2018 18-004 Male Black Linda Caron

Paul A. Phaneuf

Physical/Hands NoneHearing Not Sustained

Physical/Hands NoneHearing Not Sustained

SO-18-032 4/3/20181/24/2018Northampton Investigation into the arrest of 
Off D. Goffe by Northampton PD

N/A Admin Linda Caron

Paul A. Phaneuf

Rules/Regulations Hearing N/A

SO-18-017 1/16/20181/13/201818 Wilmont St
Investigation into report 
authored by Sgt Erwin Greene

6/11/2018 Admin Linda Caron

Paul A. Phaneuf

Rules/Regulations SuspendedHearing Sustained

SO-17-266 1/12/201812/11/2017Kibbe Ave @ Taylor 
St

Traffic stop by officer Basovskiy 
#17-4888-AC

4/9/2018 Admin Female Black Linda Caron

Paul A. Phaneuf

Physical/Equipment Verbal ReprimandHearing Sustained
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PI-17-017 6/13/20174/5/2017125 Alderman St Complainant doesn’t feel officers 
helped with the situation with 
her daughter

N/A 17-023 Female Other Gary BerteRules/Regulations NoneNot Sustained N/A

Rules/Regulations NoneNot Sustained N/A

SO-17-049 5/26/20173/5/2017Oakland St/Belmont Complainant says they were 
racially profiled, stopped based 
on an officer believing they were 
suspicious

N/A 17-018 Female Black Albert Trangese

Linda Caron

Discourtesy NoneNot Sustained N/A

SO-17-082 5/26/20174/15/2017108 School St
Officers accused complainant of 
buying drugs

N/A 17-027 Male Black Albert Trangese

Linda Caron

Bias/Race NoneNot Sustained N/A

Bias/Race NoneNot Sustained N/A

PI-17-016 5/5/20173/15/2017104 Greene St Officer walked into home 
without knocking

N/A 17-021 Female Other Albert Trangese

Linda Caron

Discourtesy RetrainingNot Sustained N/A

SO-17-048 5/5/201712/13/201659 Lakevilla Ave Officer towed his car from his 
driveway, cited him improperly.

N/A 17-017 Male White Albert Trangese

Linda Caron

Rules/Regulations NoneNot Sustained N/A

SO-17-058 5/5/20172/16/201751 Reed St Mr. Jackson states that his rights 
were violated during his arrest

N/A 17-022 Male Black Albert Trangese

Linda Caron

Discourtesy NoneNot Sustained N/A

Physical/Hands NoneNot Sustained N/A

Rules/Regulations NoneNot Sustained N/A

Discourtesy NoneNot Sustained N/A

Physical/Hands NoneNot Sustained N/A

Rules/Regulations NoneNot Sustained N/A

Discourtesy NoneNot Sustained N/A

Physical/Hands NoneNot Sustained N/A

Rules/Regulations NoneNot Sustained N/A

Discourtesy NoneNot Sustained N/A

Physical/Hands NoneNot Sustained N/A

Rules/Regulations NoneNot Sustained N/A

Discourtesy NoneNot Sustained N/A
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Physical/Hands NoneNot Sustained N/A

Rules/Regulations NoneNot Sustained N/A

Discourtesy NoneNot Sustained N/A

Physical/Hands NoneNot Sustained N/A

Rules/Regulations NoneNot Sustained N/A

SO-17-074 5/5/201712/31/201635 Pulaski St
Complainant believes officer 
queried her info w/o cause

N/A 17-024 Female White Albert Trangese

Linda Caron

Rules/Regulations NoneNot Sustained N/A

SO-17-081 5/5/20174/18/201710 Chestnut St Was assaulted by neighbor.  
Officer did not take report or 
action.

N/A 17-026 Female White Albert Trangese

Linda Caron

Discourtesy NoneNot Sustained N/A

Rules/Regulations NoneNot Sustained N/A

Discourtesy NoneNot Sustained N/A

Rules/Regulations NoneNot Sustained N/A

PI-17-015 4/26/20173/1/2017Main St/Howard St
Complainant believes he was 
treated unfairly by the officer 
working the street detail

N/A 17-019 Male White Gary Berte

Robert C. Jackson

Discourtesy NoneNot Sustained N/A

SO-17-032 4/26/20171/29/2017271 Carew St
Complainant states that while at 
Mercy Hospital with her 
daughter several police officers 
sexually assulted her.

N/A Admin Female White Gary Berte

Robert C. Jackson

Physical/Hands NoneNot Sustained N/A

Rules/Regulations NoneNot Sustained N/A

SO-17-025 4/17/20171/16/201752 Wait St Officers hit and pushed him.N/A 17-008 Male Black Albert Trangese

Linda Caron

Physical/Hands NoneNot Sustained N/A

Rules/Regulations NoneNot Sustained N/A

Physical/Hands NoneNot Sustained N/A

Rules/Regulations NoneNot Sustained N/A

PI-17-007 4/10/201711/3/2016Nathaniel St Off. Did not return papers that 
were evidence for the 
complaintant.

N/A 17-011 Male Black Pastor Gail Hill

Paul A. Phaneuf

Discourtesy NoneNot Sustained N/A

PI-17-008 4/10/201711/3/2016Pearl St Off. Did not make arrests and 
filed incomplete reports

N/A 17-012 Female Unknown Pastor Gail Hill

Paul A. Phaneuf

Rules/Regulations NoneNot Sustained N/A
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Rules/Regulations NoneNot Sustained N/A

Rules/Regulations NoneNot Sustained N/A

Rules/Regulations NoneNot Sustained N/A

PI-17-009 4/10/20171/29/20171020 Boston Rd complained that the fire 
department didn’t launch their 
boat where he suggested and 
the officer refused to give him 
names of officers or use of a pen.

N/A 17-013 Male White Pastor Gail Hill

Paul A. Phaneuf

Discourtesy NoneNot Sustained N/A

Rules/Regulations NoneNot Sustained N/A

Discourtesy NoneNot Sustained N/A

Rules/Regulations NoneNot Sustained N/A

PI-17-010 4/10/201711/3/20161170 Carew St Off. Threatened to arrest her and 
refused to give badge.

N/A 17-014 Female Black Pastor Gail Hill

Paul A. Phaneuf

Discourtesy NoneNot Sustained N/A

Rules/Regulations NoneNot Sustained N/A

PI-17-012 4/10/201711/3/201698 Wellington St
Off. Did not take a report.

N/A 17-016 Female Unknown Pastor Gail Hill

Paul A. Phaneuf

Discourtesy NoneNot Sustained N/A

Discourtesy NoneNot Sustained N/A

SO-17-014 3/31/201711/22/20161395 Allen St  entered the 
Talmadge School and walker to 
her son's classroom withour the 
school staffs permission.  Officers 
responded and placed  

 into custody.

N/A 17-004 Male White Gary Berte

Robert C. Jackson

Physical/Hands NoneNot Sustained N/A

Physical/Hands NoneNot Sustained N/A

Physical/Hands NoneNot Sustained N/A

Physical/Hands NoneNot Sustained N/A

SO-17-030 3/31/20174/26/201428 Drexel St
Compl states that Officer struck 
him in the head for no reason 
with his baton casing severe 
injury.

N/A 17-010 Male White Gary Berte

Robert C. Jackson

Physical/Equipment NoneNot Sustained N/A

Rules/Regulations NoneNot Sustained N/A

SO-17-001 2/24/201712/27/2016Riverview Comp. states he was held at 
gunpoint over stolen plates, his 
phone was taken by police, 
officer assualted him, were rude, 
used profanities.

4/3/2017 17-001 Male Black Albert Trangese

Paul A. Phaneuf

Discourtesy NoneHearing Not Sustained

Physical/Equipment NoneHearing Not Sustained

Rules/Regulations NoneHearing Not Sustained

Physical/Equipment NoneHearing Not Sustained
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PI-16-087 11/27/20168/26/2016Birnie Ave Officer was rude to Complaintant.N/A 16-084 Female White Pastor Gail Hill

Paul A. Phaneuf

Discourtesy Written ReprimandSustained N/A

SO-16-102 8/5/20166/4/2016360 Cooley St
Complainant stated that two off 
duty officers and a friend of the 
officers assulted him in parking 
lot of Christophers Sprots Bar, 
possible used a hockey stick.

10/5/2016 16-035 Male White Linda CaronPhysical/Hands NoneHearing Not Sustained

Physical/Hands NoneHearing Not Sustained

PI-16-037 6/27/20165/7/201659 Federal St
Complaintant felt he was 
improperly cited.

N/A 16-030 Male White Paul A. Phaneuf

Robert C. Jackson

Discourtesy NoneNot Sustained N/A

Discourtesy NoneNot Sustained N/A

PI-16-004 4/25/20161/31/201680 Driftwood Rd allegations of infidelityN/A Admin Female Black Paul A. PhaneufRules/Regulations NoneNot Sustained N/A

PI-16-006 4/25/20162/12/2016303 Maple St
complaintant stated officer 
questioned that he was disabled.

N/A 16-004 Male White Paul A. PhaneufDiscourtesy RetrainingSustained N/A

PI-16-015 4/25/20163/16/2016101 Mulberry st officers responded to noise 
complaint an complainant said 
he cancelled it and officers 
should not have come

N/A 16-070 Male White Paul A. PhaneufDiscourtesy NoneNot Sustained N/A

Discourtesy NoneNot Sustained N/A

SO-16-016 4/25/201612/19/2015662 Cottage St Complaintant stated that officer 
was rude to her durring trafic 
stop.

N/A 16-002 Female White Paul A. PhaneufPhysical/Hands NoneNot Sustained N/A

PI-16-001 4/14/201611/23/201571 Victoria St Off went to complainants home 
to follow up on b and e. he 
suspected she may have had a 
stroke and called for an 
ambulance. Her gun was 
removed from the home and she 
was admitted to hospital and 
assessed by BHN crisis service.

N/A 16-066 Female Unknown Linda Caron

Paul A. Phaneuf

Discourtesy NoneNot Sustained N/A

PI-16-007 4/14/20161/28/201659 Carew Ter Complainant stated other party 
used racial slurs against him not 
witnesed by officer.complaintant 
stated the officer ignored the 
landord's construction crew 
calling them names.

N/A 16-067 Male Black Linda Caron

Paul A. Phaneuf

Discourtesy NoneNot Sustained N/A

PI-16-008 4/14/20162/23/201677 School St
Complainant felt officer did not 
handle situation correctly RE" 
Security guard reporting that a 
woman deficated in the hallway.

N/A 16-006 Male Unknown Linda Caron

Paul A. Phaneuf

Discourtesy NoneNot Sustained N/A

Discourtesy NoneNot Sustained N/A
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PI-16-010 4/14/20163/3/2016224 School St Complainant felt he was 
harassed by officer for no reason 
as he was yelling and screaming. 
complaintant stated the officers 
haarrasses him and searched him 
illegally

N/A 16-068 Male White Linda Caron

Paul A. Phaneuf

Search & Seizure NoneNot Sustained N/A

Search & Seizure NoneNot Sustained N/A

PI-16-011 4/14/20163/2/2016130 Pearl st abuse sick ntimeN/A Admin Male White Linda Caron

Paul A. Phaneuf

Rules/Regulations Written ReprimandSustained N/A

PI-16-012 4/14/20163/9/2016291 W Complainant refused to give lic 
and reg when stopped. He feels 
off used excessive force

N/A 16-069 Male White Linda Caron

Paul A. Phaneuf

Rules/Regulations NoneNot Sustained N/A

Rules/Regulations NoneNot Sustained N/A

PI-16-003 2/25/20161/12/2016352 Allen Park Rd
Police broke into her home wo 
warrant

N/A 16-027 Female White Linda Caron

Richard Muise

Rules/Regulations NoneNot Sustained N/A

Search & Seizure NoneNot Sustained N/A

SO-15-211 2/5/201611/14/201520 Church St Comp stated her husband is 
schizophrenic and was ploding in 
the middle of the road waiting 
for an ambulance when police 
maced him

N/A 15-028 Female White Richard MuisePhysical/Equipment NoneSustained N/A

Physical/Equipment NoneSustained N/A
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