CR-05 - Goals and Outcomes

Progress the jurisdiction has made in carrying out its strategic plan and its actionyplan. 91.520(a)
This could be an overview that includes major initiatives and highlights that were proposed and executed throughout the program year.

Springfield has completed its second year of implementation of the strategigplanit created in 2019; Consolidated Plan 2020-2024. The City has
met or exceeded its goals for many activities over both the program year@nd over the second year consolidated planning period.

**%%%* CR-05 Goals and Outcomes- In the word document, Goals and Category Indicators are populating in'error throughout CR-05.

Comparison of the proposed versus actual outcomes for each outcome measure submitted with the consolidated plan and
explain, if applicable, why progress was not made toward meeting goals and objectives. 91.520(g)

Categories, priority levels, funding sources and@mounts, outcomes/ebjectives, goal.outcome indicators, units of measure, targets, actual
outcomes/outputs, and percentage completed for each of the grantee’s program year goals.

Goal Category Source / | Indicator Unit of Expected | Actual— | Percent Expected | Actual — | Percent
Amount Measure - Strategic | Complete | - Program | Complete
Strategic | Plan Program | Year
Plan Year
. Non-Housing
Capacity .
o Community CDBG: S | Other Other 10 10 10 10
Building 100.00% 100.00%
Development
Non-Housing
Clean up of . . . -
. Community CDBG: S| Buildings Demolished Buildings 35 14 1 5
Sites 40.00% 500.00%
Development
Non-Housing
Clean up of .
i Community CDBG: S | Other Other 135 432 25 190
Sites 320.00% 760.00%

Development
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Non-
Homeless Public Facility or
) Special Infrastructure Activities
Creative Persons
Needs CDBG: S | otherthan ] 10000 7345 2000 0
Economy . Assisted 73.45% 0.00%
Non-Housing Low/Moderate Income
Community Housing Benefit
Development
CDBG: Public service activities
Affordable ’ Households
Down Payment ) / HOME: | for Low/Moderate ] 0 0 0 0
Housing ] ] Assisted
S Income Housing Benefit
CDBG: Household
Affordable ° Homeowner Housing .
Down Payment . / HOME: Housing 0 0 0 0
Housing Added )
S Unit
CDBG: Direct Financial
Affordable ? ] Households
Down Payment . / HOME: | Assistance to . 600 148 100 48
Housing Assisted 24.67% 48.00%
S Homebuyers
Non-Housing ]
. . _ Businesses
Facade Community CDBG:$ |['Businesses assisted . 30 0
Assisted 0.00%
Development
) Public'service activities
Non-Housing
. . . other than Persons
Fair Housing Community CDBG: S . 500 26 100 0
Low/Moderate Income Assisted 5.20% 0.00%
Development . )
Housing Benefit
. . Non-Housing
Historic .
) Community CDBG: $»| Other Other 5 1 1 0
Preservation 20.00% 0.00%
Development
Homelessness Homelessness Persons
. Homeless ESG: S . . 2000 101 250 4
Prevention Prevention Assisted 5.05% 1.60%
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Non- Public service activities
Homeless HOPWA: | other than Persons
HOPWA . . 0 0 0 0
Special S Low/Moderate Income Assisted
Needs Housing Benefit
Non-
Tenant-based rental
Homeless HOPWA: ) ) Households
HOPWA . assistance / Rapid ] 0 107 0 58
Special S , AsSisted
Rehousing
Needs
Non-
Homeless HOPWA: | Homelessness Persons
HOPWA . . . 0 121 0 57
Special S Prevention Assisted
Needs
Non-
Homeless HOPWA: .
HOPWA ) Jobs created/retained Jobs 0 0 0 0
Special S
Needs
Non-
) ] Household
Homeless HOPWA: |“Housing for/People with .
HOPWA . Housing 0 0 90 0
Special S HIV/AIDS added \, 0.00%
i
Needs
Non-
) Household
Homeless HOPWA: | HIV/AIDS Housing .
HOPWA . . Housing 1255 0
Special S Operations . 0.00%
Unit
Needs
) Household
Improve Affordable Homeowner Housing .
] ) CDBG: S y Housing 1823 1126 370 795
Housing Stock Housing Rehabilitated Unit 61.77% 214.86%
ni
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) Public service activities
. Non-Housing
Job Training- . other than Persons
_ _ Community | CDBG: $ _ 250 283 50 122
Public Service Low/Moderate Income Assisted 113.20% 244.00%
Development ) i
Housing Benefit
Public Facility or
. Non-Housing Infrastructure Activities
Neighborhood ] Persons
Community CDBG:$ | other than ) 15000 0
Redevelopment Assisted 0.00%
Development Low/Moderate Income
Housing Benefit
New Affordable ) Household
. Affordable HOME: Homeowner Housing )
Housing - . Housing 7 4 2 2
Housing S Added ) 57.14% 100.00%
Owner Unit
New Affordable Household
) Affordable HOME: . .
Housing - . Rental units constructed | Housing 22 11
Housing S ) 50.00%
Rental Unit
Overnight CDBG: $ 4| Homeless Person Persons
Homeless ) ) 5000 1938 1325 1080
Shelter / ESG: S| Overnight' Shelter Assisted 38.76% 81.51%
Public Facility or
Non-Housing Infrastructure Activities y
ersons
Public Facilities | Community: CDBG: S |other than ) 25000 38720 9000 29270
Assisted 154.88% 325.22%
Development Low/Moderate Income
Housing Benefit
Public'Facility or
) o Non-Housing Infrastructure Activities
Public Facilities ] Persons
. Community CDBG: S»| other than . 1200 1358 1200 1358
- Non Profit Assisted 113.17% 113.17%
Development Low/Maoderate Income
Housing Benefit
. . Non-Housing
Public Facilities .
) Community CDBG: S | Other Other 3 0
- Non Profit 0.00%
Development
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. L Non-Housing
Public Facilities .
- Community CDBG: S | Other Other 3 0
- Resiliency 0.00%
Development
) Public service activities
. . Non-Housing
Public Services - . other than Persons
Community CDBG: S ) 50000 36323 10000 18414
General Low/Moderate Income Assisted 72.65% 184.14%
Development ) i
Housing Benefit
. . Non-Housing
Public Services - ] Homeless Person Persons
Community CDBG: S ) ) 3000 1775 0 958
General Overnight Shelter Assisted 59.17%
Development
. Tenant-based rental
Rapid Re- ) , Households
) Homeless ESG: S assistance / Rapid ] 500 4 35 3
Housing ) Assisted 0.80% 8.57%
Rehousing
Renovate
Household
Affordable Affordable HOME: Rental.units .
. . - Housing 50 10 11 0
Housing - Housing S rehabilitated P 20.00% 0.00%
Rental
Tenant-based rental
Rental Affordable HOME: . . Households
) ) assistance’/ Rapid \ 225 549 45 42
Assistance Housing S . Assisted 244.00% 93.33%
Rehousing
Replace Cliff . Public serviceractivities
Non-Housing
Effect - . other than Persons
) Community CDBG: S ) 100 0
Supportive Low/Moderate Income Assisted 0.00%
) Development . i
Services Housing Benefit
Non-Housing Housing Code Household
Street Sweeps Community CDBG: $ | Enforcement/Foreclosed | Housing 3500 3961 700 2201
) 113.17% 314.43%
Development Property Care Unit
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Non-Housing

Support Small
PP Community CDBG: $ | Jobs created/retained Jobs 35 75 6 5

Businesses 214.29% 83.33%

Development

Non-Housing .
Support Small . . ) Businesses
Community CDBG: S | Businesses assisted 20 13 7 12

Businesses Assisted 65.00% 171.43%

Development

Table 1 - Accomplishments — Program Year & Strategic Plan to Date

Assess how the jurisdiction’s use of funds, particularly CDBG, addresses the priorities and specific objectives identified in the plan,
giving special attention to the highest priority activities,identified.

The City relies on input received from the public in establishing its priorities and goals.

Springfield’s investment of CDBG funds is basedon Whether the activity falls within,a City funding priority, whether the service is an eligible
activity, and whether the service or need méets a national objective. In addition, the activity must meet one of the following CDBG objectives:
(1) provide a suitable living environment; (2) provide decent housing; and (3) provide economic opportunity.

Resources are allocated to maximizeithe benefitsto residents within target areas. While public infrastructure, parks, open space, and public
facility type projects are exclusively within targeted areas, other strategic investments are made for the benefit of low- and moderate-income
residents throughout the City. In order to meet high priority,needs of the community such as job creation and economic development, it may be
necessary to invest outside low/moderate censustracts.

HOME Investment Partnership Funds(HOME) are used to rehabilitate rental housing, directly assist homebuyers, provide tenant-based rental
assistance, and produce and/or preserve affordable housing citywide.

Public investments of federal and other funds wilbbe in direct response to priority needs that are detailed at length throughout the Consolidated
Plan. The needs and priorities were identified through meetings held to address the needs for Economic Development, Homelessness, Social
Service and Housing. Individuals attended meetings during the City's planning process. A survey was also distributed city wide; including to
businesses to get ideas for needs and priorities. Based on the information provided the needs and priorities were determined for the next five
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years, 2020-2024.

ESG and HOPWA funds are targeted to meet the identified needs of the eligible populations within the geographic area. For ESG, the service
area is the City of Springfield. Investments are made in accordance with relative priori
allocated throughout the EMSA which includes the tri-county area. HOPWA funds
for eligible households.

statutory spending caps. HOPWA funds are
ocated primarily to alleviate the housing cost burden
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CR-10 - Racial and Ethnic composition of families assisted

Describe the families assisted (including the racial and ethnic status of families assisted).
91.520(a)

Table 2 — Table of assistance to racial and ethnic populations by source of funds

Narrative

The racial composition of the overall City population is 21%Black, 3% Asian, less than 1% American
Indian and less than 1% Hawaiian or other Pacific Islander, and 17% other race or multi-racial (2020 ACS
5 year). The ethnic composition is 46% Hispanic.

The population served by the CDBG program was 42%Black, 4% Asian, 1% American Indian, and 1%
Native Hawaiian or Other Pacific Islander; 18% of CDBG recipients'were Hispanic.

The population served by the HOME program was 24% Black; 2% American Indian and 1% Native
Hawaiian or other Pacific Islander. 42% were other race or multi-racial. 58% of HOME recipients were
Hispanic.

The population serveddy the ESGprogram was 24% Black, 1% Asianjless than 1% American
Indian/American Native, less than 1% Native Hawaiian or other Pacific Islander, and 1% multi-racial; 42%
of ESG recipients were Hispanic.

The population served byithe HOPWA programwasyl7% Black and 16% other or multi-racial. The
program did not serve any.peeple who identified as Asian, American Indian, or Native Hawaiian or Other
Pacific Islander. 77% of HOPWA recipients were Hispanic.

CR-10 does not include the followingracial categories: American Indian/Alaskan Native/White; Asian &
White; Black/African American & White; American Indian/Alaskan Native & Black/African American and
Other Multi-Racial. This.data is included in PR23, Attachment 5.
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CR-15 - Resources and Investments 91.520(a)

Identify the resources made available

Source of Funds Source Resources Made Amount Expended
Available During Program Year
CDBG public - federal 4,174,556 3,494,606
HOME public - federal 1,675,733 1,106,832
HOPWA public - federal 726,899 731,793
ESG public - federal 333,698 302,728
Table 3 - Resources Made Available
Narrative

During FY 21-22, the Department of Housing and Urban Development (HUD) awarded the City of
Springfield $6,688,886.00 in entitlement funding. The City received $3,3,954,556.00 through the CDBG
program, $1,673,733.00 through the HOME program, $333,698.00 through the ESG program, and
$726,899.00 through the HOPWA program. Estimated program inceme was $222,000, actual program
income totaling $605,149.56 was received and available.. During the program year 100% of CDBG funds
were used to benefit low- to moderate income persons. The City was also awarded a HUD 108 Loan
Fund for $1,500,000.00 for the DownTown DiningRistrict Loan'Program; to date three loans have been
given out. HUD also allocated supplemental funding to the City of Springfield; these funds were
authorized by the CoronavirusiAid, Relief, and Economic 'Security Act (CARES Act), Public Law 116-136,
and American Rescue Plan Act (ARPA) provide fundingto prevent, prepare for, and respond to the
coronavirus (COVID-19). The City received two CDBG-CV rounds of funding totaling $4,051,632.00; two
rounds of ESG-CV fundingtotaling $5,111,942.00; HOPWA-CV for $101,003.00 and HOME ARPA funding
for $6,066,102:00:The majority of funding was allocated\for activities classified as economic
developmeént, housing, public service, or publicinfrastructure and facilities. The City expended
$3,258,240.25 in CARES Act funding during the program year.

Identify the geographic distribution and location of investments

Target Area Planned Percentage | Actual Percentage of Narrative
of Allocation Allocation Description
Local Target Area 70 74
NRSA - 2020 Consolidated Plan
Renewal 30 26
Table 4 — Identify the geographic distribution and location of investments
Narrative

Springfield continues its focus on fundamentally changing the urban neighborhoods that are located

within the Neighborhood Revitalization Strategy Area (NRSA). These communities are home to some of

the City's poorest residents and have a wealth of diversity. The residents, business owners, and key
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CAPER




stakeholders within the NRSA are dynamic, diverse, and eager for positive change and new investment.
The City’s' goals for the two NRSA neighborhoods are to attract and retain businesses, increase diversity,
improve opportunities, increase public safety, improve physical appearance of neighborhood, assist
homeowners to preserve their housing, improve neighborhood facilities, and improve appearance and

appeal of existing apartment buildings.
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Leveraging

Explain how federal funds leveraged additional resources (private, state and local funds),
including a description of how matching requirements were satisfied, as well as how any
publicly owned land or property located within the jurisdiction that were used to address the
needs identified in the plan.

During FY 21-22, Springfield attracted and utilized significant non-entitlement funds. The
sources of these funds include other federal grants, local and state bonds, resources from
numerous State agencies, private foundations grants and privatefinancing. Other sources and
expenditures of funds utilized during FY 21-22: US Dept oftHUD - Disaster Recovery
$1,017,798.88, National Disaster Recovery $3,147,827438, CoC Program $4,159,492.35, State
EOHHS $1,056,089.00, Lead $624,835.29, HMIS Capapcity $60,106:63, and YHDP
$1,244,477.05. The city also received State Chapter 90 $3,586,567.88)PARC Grants
$70899.80, Health Care for the Homeless Grant $2,283,850.23, Heartwap:Grant $868,206.64,
EPA $92,464.40, State MVP $26,156.90, Federal ARPA funds $11,637,234.43,;and Community
Preservation Act funding $294,109.00.

The City is exempt from the HOME match requirement.

Sudgrantees and serviceqroviders provide the required ESG matcha, As a component of their
application and monthly reports, each provider mast detail their matching funds. Resources
include MA Departmentiof Public' Health, MA Department of Housing and Community
Development, Medicaid reimbursement, and private funding.

Fiscal Year Summary - HOME Match
1. Excess match from prior Federal fiscal year 0
2. Match contributed during current Federal fiscal year 0
3. Total match available'forcufrent Federal fiscal year (Line 1 plus Line 2) 0
4. Match liability for current Federal fiscal year 0
5. Excess match carried over to next Federal fiscal year (Line 3 minus Line 4) 0
Table 5 - Fiscal Year Summary - HOME Match Report
CAPER 11
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Match Contribution for the Federal Fiscal Year

Date of
Contribution

Project No. or
Other ID

Cash Foregone
(non-Federal Taxes, Fees,
sources) Charges

Appraised Required
Land/Real Infrastructure
Property

Site
Preparation,
Construction

Materials,
Donated labor

Bond
Financing

Total Match

HOME MBE/WBE report

Table 6 — Match Contribution f

Program Income — Enter the program amounts for the reporting period

Balance on hand at begin-
ning of reporting period

$

Amount received during
reporting period

$

0

159,239

otal amount
g reporting

Balance on hand at end of
reporting period

$

132,430
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Minority Business Enterprises and Women Business Enterprises — Indicate the number and dollar value
of contracts for HOME projects completed during the reporting period

Table 8 - Minority Business.and Women Business Enterprises

Total Minority Business Enterprises White Non-

Alaskan Asian or Black Non- Hispanic Hispanic

Native or Pacific Hispanic

American Islander

Indian
Contracts
Dollar
Amount 55,715,228 0 0 0 0| 55,715,228
Number 3 0 0 0 0 3
Sub-Contracts
Number 40 0 0 0 7 33
Dollar
Amount 31,384,129 0 0 0 2,744,351 28,639,778
Total Women Male
Business
Enterprises

Contracts
Dollar
Amount 55,715,228 0\| 55,715,228
Number 3 0 3
Sub-Contracts
Number 40 5 35
Dollar
Amount 31,384,129 2,026,685.| 29,357,444

Minority Owners of Rental Property — Indicate the number of HOME assisted rental property owners
and the totallamount of HOME funds in‘these rental properties assisted

OMB Control No: 2506-0117 (exp. 09/30/2021)

Total Minority Property Owners White Non-
Alaskan Asian or Black Non- Hispanic Hispanic
Native or Pacific Hispanic
American Islander
Indian
Number 0 0 0 0 0 0
Dollar
Amount 0 0 0 0 0 0
Table 9 — Minority Owners of Rental Property
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Relocation and Real Property Acquisition — Indicate the number of persons displaced, the cost of
relocation payments, the number of parcels acquired, and the cost of acquisition

OMB Control No: 2506-0117 (exp. 09/30/2021)

Parcels Acquired 0 0
Businesses Displaced 0 0
Nonprofit Organizations
Displaced 0 0
Households Temporarily
Relocated, not Displaced 0 0
Households Total Minority Property Enterpri White Non-
Displaced Alaskan Asian or Hispanic Hispanic
Native or Pacific
American Islander
Indian
Number 0
Cost 0
CAPER 14




CR-20 - Affordable Housing 91.520(b)

Evaluation of the jurisdiction's progress in providing affordable housing, including the
number and types of families served, the number of extremely low-income, low-income,
moderate-income, and middle-income persons served.

One-Year Goal Actual
Number of Homeless households to be
provided affordable housing units 80 45
Number of Non-Homeless households to be
provided affordable housing units 143 854
Number of Special-Needs households to be
provided affordable housing units 75 58
Total 298 957

Table 11 — Number of Households

One-Year Goal Actual
Number of households supported through
Rental Assistance 155 103
Number of households supported through
The Production of New Units 13 12
Number of households supportedithrough
Rehab of Existing Units 30 795
Number of households supperted through
Acquisition of Existing Units 100 48
Total 298 958

Table 12 — Number of Households Supported

Discuss the difference between goals and outcomes and problems encountered in meeting

these goals.

The City used HUD Consolidated Plan funds to assist 957 households. This exceeds our goal for the year

by 659.

The primary area in which the City exceeded its goal was in the area of housing rehabilitation. This

report captures the number of households assisted with heating system repair or replacement (774).

The City believes that it has not been properly counting these rehabilitation projects in prior years or in
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its estimates. In addition, funding received from the state which also supports this program increased in
the last year, enabling the City to serve more households.

The agencies receiving HUD funds from the City provided rental assistance to 118 households, short of
the goal of 155 households. One reason for this difference is that there were other sources of funds
providing rental assistance through COVID relief funds. This included significant investment by the state
of Massachusetts, and funds from the ESG-CV program. In addition, the availability of Enhanced Housing
Vouchers (EHVs) provided rental assistance to a number of households. While there were numerous
sources of rental assistance, it has become harder to use as the rental market has tightened in the last
year. It is harder to find units with affordable rents, and landlordsthave become less willing to accept
short-term forms of rental assistance such as rapid rehousing funds.

The City assisted fewer first-time homebuyers than ourgeal(acquition of,existing units, goal 100, actual
48). Our housing market had rapid price increases over the last year, which limited the number of
households able to use this program. One challenge was low- and moderate-inceme households being
priced out of the market. A second barrier was HUD's maximum home cost, which had been set at about
$213,000. Over the past year there has been a very small supply@©f homes that have been selling under
that cap.

Discuss how these outcomes will impact.future annual action\plans.
The City will continue its existing housing programs into the next year.

Include the number of extremely low-income, low-income, and moderate-income persons
served by each activity where information on income by family size is required to determine
the eligibility of the activity.

Number of Households Served CDBG Actual HOME Actual |
Extremely, Low-income 279 51
Low-income 259 12
Moderate-income 385 40
Total 923 103

Table 13 — Number of Households Served

Narrative Information

The activities covered in this section are:
Rental Assistance

e Tenant-based rental assistance (HOME, HOPWA) - 75 households
e Rapid rehousing (ESG, HOPWA) - 28 households
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Production of New Units

e Multi-family housing development (HOME) - 11 units - Mason Square Il Apartments, First
Resource Development

o Development of affordable single-family homes (HOME) - 2 units - Greater Springfield Habitat
for Humanity

Rehabilitation of Existing Units

e Heating system repair and replacement (CDBG) - 774 uni
e Lead paint hazard removal (CDBG) - 2 units

e Emergency repair program (CDBG) - 15 units
e Housing rehabilitation program (CDBG) - 4 uni

Acquisition of Existing Units

e  First-time homebuyer/down payment assistan
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CR-25 - Homeless and Other Special Needs 91.220(d, e); 91.320(d, e); 91.520(c)

Evaluate the jurisdiction’s progress in meeting its specific objectives for reducing and ending
homelessness through:

Reaching out to homeless persons (especially unsheltered persons) and assessing their
individual needs

The Springfield-Hampden County Continuum of Care's outreach capacity is indicated by the progress
made over many years in reducing our street population, which was 37 in the City of Springfield at our
most recent point-in-time count in February 2022. Our outreach providers know our unsheltered
homeless population and work actively to engage them iniousing solutions. Outreach is conducted
throughout Hampden County by Eliot Community HumaniServices (funded by the PATH program),
Mercy Medical Center, Health Care for the Homeless program, Behavioral'Health Network, and the
Mental Health Association, all of whom coordinate with local emergency roomsand the Springfield
Police Department.

In 2020-2021, in response to the COVID pandemic, the City‘used ESG-CV funds to create a program that
included street outreach, hotel room placementsifor shelter, and rapid rehousing assistance. This
program was targeted to the unsheltered population te,assist them te.come indoors and have a location
to shelter in place. We found,that it was effective in engaging.and providing assistance to people who
have been unwilling to go to existing.emergency shelters. The program assisted people to exit to
permanent supportive housing or rapid rehousing.

Outreach workers assess unsheltered homeless people using a standardized assessment (the
Vulnerability Index-Service Prioritization DecisionyAssistance Tool, or VI-SPDAT) and add names of
chronically homeless individuals to'a by-name list, " whiech providers use to match individuals to low-
demand/Housing First housing units, ceordinated during weekly case conferencing meetings.

Addressing the emergency shelter and transitional housing needs of homeless persons

Springfield has two emergency shelters for individuals (Clinical Support Options/Friends of the Homeless
shelter, and the Rescue Mission's Taylor Street shelter) as well as a domestic violence shelter operated
by the YWCA of Greater Springfield. The City also has a small shelter available for young adults age 18-
24. The shelters for individuals have generally been able to meet the community's need, but had
reduced capacity in existing sites due to COVID-19. The state of Massachusetts provided support to
Friends of the Homeless to open at a second site, and the City used ESG-CV funds to support hotel room
placements to be used as additional shelter resources. The domestic violence shelter regularly turns
people away, and had increased demand during this past year due to the pandemic. The City also
provided ESG-CV to the YWCA to provide hotel-shelter rooms for survivors of domestic violence.

Family shelter is provided by the state of Massachusetts, which expands capacity to meet the need of all
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eligible families.

Over the past decade, the City and nonprofits operating in the City have shifted programs that provide
transitional housing to permanent supportive housing and rapid rehousing models, based on evidence
that these models are more effective in ending homelessness. The YWCA and Way Finders operate
transitional housing programs for victims of domestic violence, and Gandara operates a transitional
housing program for youth 18-24. There are also several privately-funded transitional housing facilities
in the City, including programs operated by the Springfield Rescue Mission, and the Bi-Lingual Veterans
Outreach Center.

Helping low-income individuals and families avoid becoming homeless, especially extremely
low-income individuals and families and those who are: likelyto become homeless after
being discharged from publicly funded institutions and systems of.care (such as health care
facilities, mental health facilities, foster care and other youth facilities, and corrections
programs and institutions); and, receiving assistance from public or private agencies that
address housing, health, social services, employment, education, or youth needs

In 2021-2022, the state of Massachusetts andifederal relief programs provided significant prevention
and rapid rehousing funding, available throughthelocal agency'Way Finders. As a result, City-funded
agencies provided less of this assistance than usual. Cathelic Charities is funded with Springfield ESG and
other funds to provide prevention,funds and housing stabilization servicesyto low-income households in
the eviction process.

The CoC has formed relationships with local hospitals, behavioral health care facilities, the foster care
agency, and thesHampden County jail to share,resources and expertise to ensure that people exiting
these systems are able toyaccess resources that.camhelpthem avoid becoming homeless.

The CoC coordinates with other agencies to,make sure that homeless households apply for and receive
mainstream benefits for which they are eligible, In particular, the CoC works closely with Mercy
Hospital/Health Care for the Homeless to ensure that individuals are enrolled in Medicaid and receive
health care benefits:

Helping homeless persons (especially chronically homeless individuals and families, families
with children, veterans andtheir families, and unaccompanied youth) make the transition to
permanent housing and independent living, including shortening the period of time that
individuals and families experience homelessness, facilitating access for homeless individuals
and families to affordable housing units, and preventing individuals and families who were
recently homeless from becoming homeless again

The Springfield-Hamden County CoC has focused attention and resources into creation of permanent
supportive housing for both individuals and families, and targets all of these units to the chronically
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homeless using a Housing First/low demand model. The CoC continues to identify resources for creation
of additional permanent supportive housing. The CoC has a coordinated entry system that targets
permanent supportive housing to those with the longest histories of homelessness and the greatest
service needs. The CoC has partnered with the Springfield Housing Authority to increase the number of
permanent supportive housing units available. The City uses HOME tenant-based rental assistance to
provide additional permanent supportive housing.

The CoC has created a rapid rehousing system which is effective in quickly moving homeless families and
g. The City of Springfield allocates
state ESG funds for rapid

individuals with some sufficient level of income into permanent housi

ESG funds to rapid rehousing. CoC providers also receive CoC fu
rehousing.
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CR-30 - Public Housing 91.220(h); 91.320(j)

Actions taken to address the needs of public housing

The City provided public service funding to support a Youth Coordinator at Duggan Housing. The
coordinator assisted youth in accessing education and employment. This program was critical this year
to ensure that youth were able to access on-line learning when schools were not open due to COVID.

Actions taken to encourage public housing residents to become more involved in
management and participate in homeownership

SHA encourages public housing residents to become more involved in management through the
following:

e Aresident member of the SHA Board of Commissioners

o A staff member from the Resident Services'Department who is assigned asya liaison to tenant
councils to assist in strengthening their operations,and activities

e Cooperatively working with tenant,councils and outreach to developments without councils to
invite their participation as members ofithe Resident'Advisory Board (RAB)

e Qutreach to residents to encourage the formation of new tenant councils

e Encouragement of tenant council presidents to'attend annual conferences of the MA Union of
Public Housing Tenants (state tenant advecacy agency)-"SHA funds conference and travel costs

Actions taken by the SHA to,promotethomeownership include:

e Provision of information and referral toohomeownership classes to all tenants paying flat rent
e _Provision by the Resident Services Department of financial literacy classes for residents, which
include a component about homeownership and referral to first-time home buyer classes

e Operation of a Homeownership Program which supports and counsels Section 8 participants

Actions taken to provide assistance to troubled PHAs

The Springfield Housing Authority is not designated as troubled.
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CR-35 - Other Actions 91.220(j)-(k); 91.320(i)-(j)

Actions taken to remove or ameliorate the negative effects of public policies that serve as
barriers to affordable housing such as land use controls, tax policies affecting land, zoning
ordinances, building codes, fees and charges, growth limitations, and policies affecting the
return on residential investment. 91.220 (j); 91.320 (i)

The City does not have in place these types of policy barriers to affordable housing, and has affordable
housing units in every neighborhood of the City. However, Springfield has collaborated with the Pioneer
Valley Planning Commission to create a regional housing equity assessment and a regional housing plan,
and these documents identified these types of barriers in many‘of the areas surrounding Springfield. The
City serves on the regional planning committee's Inclusive @ommunities Task Force as it attempts to
identify ways to remove or ameliorate these barriers threughout the region.

The City is partnering with PVPC to develop simplified language that will go on the city’s website that
explains the city’s zoning laws, why they exist and amore user-friendly step-by-step process around how
residents that want to change those laws can take action in theirheighborhoods.

Actions taken to address obstacles to meeting underserved needs. 91.220(k); 91.320(j)

Springfield has created public-private partnership and‘has sought muitiple funding opportunities to
address underserved needs, particularly in the areas of social services, employment, infrastructure, and
housing conditions.

The City.S investing significant ARPA funding into the,construction of the Rivera Community Center that
will provide a one-stop, bi-lingual, socialland government service shop for residents of the North End

Using fundingfrom a three-yearBoston Federal Reserve Bank Working Cities Challenge grant,
Springfield is spearheading Springfield WORKS!, a collaboration between employers, public schools,
colleges, social service providers and residents, to connect employers who need qualified workers to low
income residents that havessignificant barriers towards full participation in the labor force The City has
used National Disaster Resilience (NDR) grant funding to support job training programs for low-income
residents in computer coding. The City is using CDBG-CV funding to provide small business technical
assistance to businesses owned by low/mod residents or that serve low/mod areas to assist in their
post-covid recovery.

The city is utilizing ARPA and CDBG-CV funding to make pedestrian safety/recreational amenity
upgrades in neighborhoods that have previously experienced disinvestment and that are the most
disproportionately impacted by the negative health and economic impacts of the COVID-19 pandemic,
these include improvement of sidewalks, public parking, installation of street trees to improve the
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pedestrian environment and the business environment in struggling neighborhood business districts.
Improvements also include investments in public parks that are adjacent to public school buildings and
our neighborhood business districts to improve the recreational amenities available to residents and
families, in effort to improve resident health outcomes. The City is investing significant ARPA funding
into the development of a full-service, name-brand, grocery store downtown that will be located on
public transit and within walking distance to residents without reliable transit. The store will provide
fresh produce and food in a food desert. In 2022, the City is completing and NDR-funded project to
repair an existing at-risk dam, initially built as part of the Springfield Armory. Repair of the dam has been
a multi-year project, which has included draining the lake and progressing with repairs. It is paired with
development of a solar array which will fund the Brookings Schoal, a newly-built facility which also can
serve as a disaster shelter.

The city is using ARPA funding to administer two housingxepair programs,available to assist
low/moderate income residents with home repairs,sweatherization, and removal of health hazards in
the home. The City is pairing this opportunity to €ncourage homeowners to take advantage of free
trees/tree planting for their property through the Greening the Gateway Cities, in an effort to improve
air quality and health outcomes in low/mod income census)tracts

Actions taken to reduce lead-based paint hazards. 91.220(k); 91.320(j)

The City administers a Lead Paint-Based Paint Hazard Control grant, which provides funds for
remediation of lead-based paint hazards in homes occupied by onmade available to low/moderate-
income families that include a child'under six.

The City also operates a Healthy. Homes Rehabilitation Program, funded with CDBG-NDR funds, which
provides whole-houserehabilitation, including lead paint remediation, in two target neighborhoods. In
2022, the City expanded the ,Healthy Homes program te be available in all Qualified Census Tracts.

Additional actions the City takes to reduce lead-based paint hazards are:

e (City Code Enfoercement inspections, which evaluate potential hazards in units where children
under six reside and enforce remediation in compliance with Massachusetts lead laws

e Mandatory pre-rehabilitation lead testing including soil samples for all HOME-funded project-
based homeownership and multi-family production program

e Aggressive enforcement, including—as necessary—legal prosecution of property owners who
fail to comply with orders to remediate hazards

e Mandatory remediation within rehabilitation specifications for all project-based and multi-
family projects

Actions taken to reduce the number of poverty-level families. 91.220(k); 91.320(j)

Springfield has a very high poverty rate: 30% of its residents have incomes below the poverty rate set by
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the U.S. Department of Health and Human Services ($34,688 for a family of four in 2022). Forty-four
percent of children under 18 live in poverty, placing the city among those with the highest rates of child
poverty in the nation.

There is a strong correlation between literacy rates (early childhood education, K-12, and adult
education) and the incidence of poverty. Many poor families are headed by parents who have not
finished high school, and cannot compete for better-paying jobs. In Springfield, 24% of adults age 25 and
over have not completed high school or earned a GED; only 18% have earned a bachelor’s degree.
Without further education, many low-income parents are unlikely to,earn incomes that will support
their families.

The City's anti-poverty efforts focus on three broad categories: increasing education and literacy;
increasing employment and training opportunities; anddncreasing household assets.

Many low-income adults lack the education and English language proficiency.needed to support their
efforts to attain self-sufficiency. In order to assist individuals in overcoming these barriers, the City
allocates CDBG funds to Adult Basic Education, GED and English language classes. In FY.21-22 the City
funded adult education programs at The Gray House and the YWCA, serving a total of 107 people.

Within Springfield, there is a mis-match betweenthejobs available and the skill levels of local residents;
the problem is even more pronounced with regard to youth. In FY 21-22, the City used CDBG funds to
support education, employment and job training'opportudnities for at-risk persons in the YWCA
Workforce Developmént Program and\New North Citizens Council Hands in Labor, benefitting a total of
122 low income persons. The city utilized CDBG-CV funding to administer a free CDL job training and
licensing program for low/mediincome, unemployedorunder-employed residents. 63% of those that
have compléted training and obtained theirlicense are‘'employed full-time in the CDL field with the rates
of pay ranging from $21/hour - $32/hour.

The City has a well-developed Section 3 program, which it uses to connect low-income residents and
businesses that employ these residents to employment in development projects.

Homeownership is a long-term dhtergenerational strategy for asset-building. The City supports
homeownership through its‘’down payment assistance program, which assisted 48 households purchase
homes in FY21-22, and through its affordable homeownership development program, which built 2
homes this years for affordable homeownership.

Actions taken to develop institutional structure. 91.220(k); 91.320(j)

Recognizing that neighborhoods with high poverty levels have experienced long-term disinvestment, the
City has entered into a partnership with PVPC to develop neighborhood plans for every neighborhood
within QCTs, this will include long-term investment plans for each neighborhood. This planning process
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will involve hiring a neighborhood planning coordinate and will incorporate significant public input.

The City has partnered with PVPC to develop a neighborhood data atlas that will provide publicly
accessible statistical data on each neighborhood. This will improve transparency and information
available to residents, and provide easily accessible neighborhood data to social service agencies to help
them better focus their services for under-served residents.

The City has partnered with PVPC to develop an online mapping system that will show publicly funded
projects in neighborhoods, to provide transparency and an easy way for residents to see how public
funding is being spent in their neighborhood.

The City has re-organized its neighborhood services department to streamline neighborhood services to
residents and neighborhood councils. This will better harness the neighborhood resources available and
improve communication, messaging and pumping out information to neighborhood councils and
residents. The City is also developing a handbookéfor neighborhood councils‘in partnership with PVPC
that will provide basic information on things like running fair elections, organizational fiscal
management, best practices for outreach and communication with residents — this'is in effort to retain
and attract neighborhood resident voldnteers who run these crucial organizations andto ensure that
these organizations are well-managed in a fair and transparent fashion.

The City has invested significant MVP funding and is investing ARPA funding to provide increased
resources to neighborhood councils,to improve their visibility and. reach'to residents, in an effort to
improve two-way comimunication between local'government and-neighborhood residents. Including
increased neighborhood events, and digital/tech resources to improve outreach and accessibility for
residents, with a focus on reaching the city’s most vulnerable residents.

Actions'taken to enhance coordination betweenpublic and private housing and social service
agencies. 91.220(k); 91.320(;j)

The City worksto enhance coordination between public and private housing, health, and social service
agencies through multi-disciplinary/multi-agency task forces and teams that focus on particular issues or
neighborhoods. Some of these teams that have been active during FY21-22 are: Springfield WORKS!, The
Springfield Healthy Homes Collaborative; the Springfield Food Policy Council; the Springfield/Hampden
County Continuum of Care; the Buy Springfield Now committee; the Closing the Achievement Gap
Initiative; and four neighborhood-based C3 public safety initiatives.

Identify actions taken to overcome the effects of any impediments identified in the
jurisdictions analysis of impediments to fair housing choice. 91.520(a)

Springfield’s Office of Housing provides fair housing materials to the public, in English and Spanish, and
displays fair housing posters to inform residents of their fair housing rights.
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The City provided homebuyer assistance to 48 income-eligible first-time homebuyers purchasing homes
within the City in FY21-22. The program is frequently a tool that enables people of color to purchase
their first homes, which addresses the City's homeownership gap among households of color--Latinos
make up 38% of the City's households but only 19% of homeowners, and African Americans make up
21% of the City's households, but only 18% of homeowners. In FY21-22, 63% of assisted households
were Hispanic, 9% were African-American. The City’s homebuyer assistance program may be used in any
of the City’s seventeen neighborhoods. The assistance the City provides enables people of color to move
into all neighborhoods.

All housing units developed or rehabilitated with HOME assistan
persons least likely to apply.

equired to be marketed to those

The City has committed to spend over 95% of its $22
neighborhoods that are made up predominantly of
million CDBG-NDC funds that are programmed f

tin low-income

s of color. The as been awarded $17

same neighborhoods.
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CR-40 - Monitoring 91.220 and 91.230

Describe the standards and procedures used to monitor activities carried out in furtherance
of the plan and used to ensure long-term compliance with requirements of the programs
involved, including minority business outreach and the comprehensive planning
requirements

Most community development projects are implemented by CD staff,'with internal monitoring via the
Integrated Disbursement and Information System (IDIS) project réports, and strong internal procedures.
For these projects and others implemented by City departments (such as public works), the CD staff fully
understands and incorporates program requirements.

A comprehensive system has been developed by CD for subrecipients in ordento ensure compliance
with program and budget requirements. These subrecipients are usually implementing a social service
or housing program. OPED has contractual agreements with subrecipients of the program funds that
require compliance with programmatic statutes and regulations. OPED is responsible fornensuring that
subrecipients comply with all regulations governing their administrative, financial and programmatic
operations and confirm that the subrecipients are'achieving their performance objectives within the
contractual schedule and budget and performance measurement system. Per HUD’s recommendation,
OPED utilizes a coordinatedsproject monitoring process, including coordinated fiscal and program on-site
monitoring visits.

Main program files for CDBG*funded programs and projects are maintained within CD’s central file
system, but thegprograms and projects are managed by program delivery staff within their respective
departments. The'Community Development Director of Administration and Finance has primary
responsibility for long term compliance\with program and comprehensive planning requirements. In
addition, CD staff oversees the fiscal monitering of all activities funded through CDBG, HOME, ESG and
HOPWA. CD monitors CDBG contracts with‘erganizations, and inter-departmental agreements with
other City departments.

The CD Administration Division maintains a master contract schedule to track the dates and results of
monitoring for all subrecipients. The schedule measures against six factors:

RISK FACTOR 1: Subrecipient is new to the program

RISK FACTOR 2: Turnover of key staff

RISK FACTOR 3: Prior compliance or performance problems

RISK FACTOR 4: Subrecipient is carrying out a high risk activity (e.g. economic development)
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RISK FACTOR 5: Multiple CDBG Contracts for the first time
RISK FACTOR 6: Reports not turned in on time

Any contract not included in the program monitoring schedule is subject to "bench monitoring." This
process involves contract scope review and review of monthly report forms and monthly narratives
submitted by the subrecipient.

CoC, ESG, and HOPWA projects are subject to annual on-site monitoring visits using program-specific
monitoring checklists.

Citizen Participation Plan 91.105(d); 91.115(d)

Describe the efforts to provide citizens with reasonable notice and an opportunity to
comment on performance reports.

The City's Participation Plan is designed to encourage citizens to,participate in the development of the
Consolidated Plan, Annual Action Planj, substantial amendmentsto the Consolidated Plan, and CAPER
Performance Reports. As described in the plan, the City encourages the input of low moderate income
residents by (1) outreach tothe public through mailings; (2) conducting a series of public hearings at
various stages of théiplanning process, (3) creating a system to accept and respond to written comments
from thelcitizens.

To ensure participation among low/moderate income residents, public hearings are held in areas where
funds are mostly to be spent.

The City makes information available and accessible to all interested parties. All information is provided
in English and Spanish.

Due to COVID-19, the City of Springfield held a virtual Facebook live to obtain comments this year rather
than a public hearing on Wednesday, September 14, 2022 at 1:00PM.

In order to publicize the virtual Facebook live, the City mailed a flyer to the individuals and organizations
listed on the Office of Community Development's mailing list, posted the flyer on the City's Community
Development website, a web banner ran in the Metro Record, printed advertisements in the Metro
Record, LaVoz (Spanish newspaper), and legal notices were published in the Republican in both English
and Spanish.
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The CAPER for the fiscal year July 1, 2021-June 30, 2022 (FY21-22), was posted online and available for
public review from September 6, 2022 through September 20, 2022 and a virtual Facebook live was held
on September 14, 2022. During the review period, the CAPER was available online
https://www.springfield-ma.gov/comm-dev/

An announcement about the virtual Facebook live and the availability of the DRAFT document was
published in English and Spanish in the Springfield Republican on September 24, 2022; in the Spanish
Newspaper, LaVoz on September 1, 2022, an ad ran in the Metro Record on September 1, 2022 and a
web banner ran on August 24, 2022 in the Metro Record. A flyer was,mailed to persons and
organizations included on the Office of Community Development's extensive mailing list. The
advertisement also solicited written feedback from Springfieldfresidents.

One comment was received during the fifteen day comment period. The City of Springfield's
Facebook had 387 views; 14 engaged in the video by liking it, comment or sharing( 5 likes, 1 comment,
8 shares). See Attachment 5-Comment Received (comments from Facebook Live)
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CR-45 - CDBG 91.520(c)

Specify the nature of, and reasons for, any changes in the jurisdiction’s program objectives
and indications of how the jurisdiction would change its programs as a result of its
experiences.

The City does not plan to make changes to its objectives.

Does this Jurisdiction have any open Brownfields Economic Development Initiative (BEDI)
grants?

No

[BEDI grantees] Describe accomplishments an ram outco uring the last year.
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CR-50 - HOME 91.520(d)

Include the results of on-site inspections of affordable rental housing assisted under the
program to determine compliance with housing codes and other applicable regulations

Please list those projects that should have been inspected on-site this program year based upon
the schedule in §92.504(d). Indicate which of these were inspected and a summary of issues
that were detected during the inspection. For those that were not inspected, please indicate
the reason and how you will remedy the situation.

The City completed on-site monitoring for all properties scheduled for monitoring this year:

32 Byers, BC Cumberland Homes, Belle Franklin I, Belle Eranklin I, Cathedral Hill Apartments, Center
City, Chestnut Crossing, City View Commons I, City View Commons |l, Colonial Estates, Concord

Heights, Cross Town, FOH Worthington House Campus, Forest Park Gardens, Henry Twiggs Estates, High
St Commons, Hunter Place, Jefferson Park, The Kenwyhn, Liberty Hill Coop, Maple Green, Maple-High
Apartments, Mason Square Apartments, Mason—Wright Retirement Community, Mental Health
Association (TBRA units), Memorial Square,Apartments, Museum Park 1, Museum Parkill, New Court
Terrace, Northern Heights, Outing Park 1, Quting,Park I, Pynchonil, Pynchon Il, Quadrangle Court,
Rainville, St. James Manor, Spring Hill Apartments, Spring Meadow, Tapley Court, Worthington
Commons, and YWCA.

No violations or concefns were identified at any multifamily projects:

Provide an assessment of the jurisdiction's affirmative marketing actions for HOME units.
92.351(b)

The City's population is 45% Hispanic, 21% Black, less'than 1% Native American, and 3% Asian. The
population‘served by HOME programs in‘thelast fiscal year was 58% Hispanic, 24% Black, 2% Native
American and 0% Asian.

This data indicates that affirmative marketing campaigns are very successful in reaching Latino, Black,
and Native American households, but less successful in successfully reaching Asian households. In the
upcoming year, the City will'ensure that affirmative marketing includes additional strategies to reach
Asian households.

Refer to IDIS reports to describe the amount and use of program income for projects,
including the number of projects and owner and tenant characteristics

The City of Springfield recorded $159,239.09 program income during the 2021-2022 fiscal year. Of the

$159,239.09 all were recaptured funds.

CAPER 31

OMB Control No: 2506-0117 (exp. 09/30/2021)



A total of $26,809.09 was used for the First Time Homebuyer program; 7 homebuyers were assisted; 5
homebuyers were Other Multi-racial/Hispanic, 1 was low income and 4 moderate income; 1 homebuyer
was white/Hispanic, moderate income and 1 homebuyer was white/non-Hispanic moderate income.
IDIS#6188,#6187,#6185,#6192,#6193,#6190, and #6181.

$132,430.00 was used for Tenant Based Rental Assistance IDIS#6149.

Describe other actions taken to foster and maintain affordable housing. 91.220(k) (STATES
ONLY: Including the coordination of LIHTC with the development of affordable housing).
91.320(j)

The City provided HOME funds for the adaptive reuse of afactory and\firehouse in the project Mason
Square I, which resulted in development of 60 affordabléhousing units; this project also received
significant LIHTC and state funding. The City is providing funds for the Broakings School adaptive reuse
project, which will create 42 units of affordable housing. This project also leverages significant state and
LIHTC funding.

The City uses HOME funds to operate a tenant-based rental assistance program, whichprovides housing
subsidies for 45 formerly homeless individuals whe are provided wrap-around services by the City or by
the Mental Health Association.

The City uses HOME funds to assist low- and moderate-ihcome households to buy homes through its
down payment assistance program.in 2021-22, the City assisted 48 households to purchase homes.

In FY21-22, the City completed two HOME=funded homeownership units: 43 James St., and 175
BloomfieldsSt.

In 2020-2021, the City and its HOME grantees did not receive any emergency transfer requests
pertaining to victims of domestic violence, dating violence, sexual assault or stalking.
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CR-55 - HOPWA 91.520(e)

Identify the number of individuals assisted and the types of assistance provided

Table for report on the one-year goals for the number of households provided housing through
the use of HOPWA activities for: short-term rent, mortgage, and utility assistance payments to
prevent homelessness of the individual or family; tenant-based rental assistance; and units
provided in housing facilities developed, leased, or operated with HOPWA funds.

Number of Households Served Through: One-year Goal Actual

Short-term rent, mortgage, and utility assistance
to prevent homelessness of the individual or
family 50

57

Tenant-based rental assistance 40

33

Units provided in permanent housing facilities
developed, leased, or operated with HOPWA
funds 0

Units provided in transitional short-term,housing
facilities developed, leased, or operated with
HOPWA funds 0

Table 14 —- HOPWA Number of Households Served

Narrative
Additional.details about,the HOPWA program are,provided in the attached HOPWA CAPER report.

The City's partners provided an,additionah25 households with rental start-up funds last year, which are
not reflected in,the chart above.

In 2021-2022, the City,and its HOPWA grantees did not receive any emergency transfer requests
pertaining to victims of domestic violence, dating violence, sexual assault or stalking.
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CR-58 — Section 3

Identify the number of individuals assisted and the types of assistance provided

Total Labor Hours

CDBG

HOME

ESG

HOPWA

HTF

Total Number of Activities

Total Labor Hours

Total Section 3 Worker Hours

Total Targeted Section 3 Worker Hours

Table 15 — Total Labor

Qualitative Efforts - Number of Activities by Pr

HOPWA

HTF

Outreach efforts to generate job applicants who are Public
Targeted Workers

Outreach efforts to generate job applicants who are Other Fundi
Targeted Workers.

Direct, on-the job training (including apprentice

Indirect training such as arranging for, contracting
off-site training.

Technical assistance to help Section 3 workers comp
resume assistance, coaching).

Outreach efforts to identify and
concerns.

Technical assistance to he
bid on contracts.

Division of contracts into smalle
3 business concern

Assisted residents to apply for, o
educational institution.

ommunity college or a four year

Assisted residents to apply for, or attend vocational/technical training.

Assisted residents to obtain financial literacy training and/or coaching.

Bonding assistance, guaranties, or other efforts to support viable bids
from Section 3 business concerns.

Provided or connected residents with training on computer use or online
technologies.

Promoting the use of a business registry designed to create opportunities
for disadvantaged and small businesses.
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Outreach, engagement, or referrals with the state one-stop system, as
designed in Section 121(e)(2) of the Workforce Innovation and

Opportunity Act.

Other.

Table 16 — Qualitative Efforts - Number of Activities by Program

Narrative

CR-60 - ESG 91.520(g) (ESG Recipientsd@nly)

ESG Supplement to thé CAPER in e-snaps

For Paperwork Reduction Act

1. Recipient Information—All Recipients Complete

Basic Grant Information
Recipient Name

Organizational DUNS Number

UEI
EIN/TIN Number

Indentify the Field Office

Identify CoC(s) in which the recipient or
subrecipient(s) will provide ESG assistance

ESG Contact Name
Prefix
First Name
Middle Name
Last Name
Suffix
Title

ESG Contact Address
Street Address 1

Street Address 2
City

State

ZIP Code

Phone Number

Extension
Fax Number

OMB Control No: 2506-0117 (exp. 09/30/2021)

SPRINGFIELD
073011921

046001415
BOSTON
Springfield CoC

Geraldine

McCafferty

Director of Housing

Office of Housing

Springfield
MA

4138865014
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Email Address gmccafferty @springfieldcityhall.com

ESG Secondary Contact
Prefix
First Name
Last Name
Suffix
Title
Phone Number
Extension
Email Address

2. Reporting Period—All Recipients Complete

Program Year Start Date 07/01/2021
Program Year End Date 06/30/2022

3a. Subrecipient Form — Complete one form for each subrecipient

Subrecipient or Contractor Name: YWCA OF WESTERN MASSACHUSETTS
City: Springfield

State: MA

Zip Code: 01118, 2213

DUNS Number: 066994534

UEI:

Is subrecipient.a.victim services provider:Y.

Subrecipient Organization Type: Other Non-Profit Organization

ESG Subgrant or Contract Award Amount: 0

Subrecipient or. Contractor Name: MENTAL HEALTH ASSOCIATION INC
City: Springfield

State: MA

Zip Code: 01109, 4027

DUNS Number: 037682044

UEL:

Is subrecipient a victim services provider: N

Subrecipient Organization Type: Other Non-Profit Organization

ESG Subgrant or Contract Award Amount: 0
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Subrecipient or Contractor Name: Catholic Charities of Springfield
City: Springfield

State: MA

Zip Code: 01105, 1713

DUNS Number: 605761795

UEI:

Is subrecipient a victim services provider: N

Subrecipient Organization Type: Faith-Based Organization
ESG Subgrant or Contract Award Amount: 0

Subrecipient or Contractor Name: Clinical & Support Optio
City: Northampton

State: MA

Zip Code: 01060, 4266

DUNS Number: 185070612

UEI:

Is subrecipient a victim services provi
Subrecipient Organization Type: Oth
ESG Subgrant or Contract Award Amo

rofit Organi
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CR-65 - Persons Assisted

4. Persons Served

4a. Complete for Homelessness Prevention Activities

Number of Persons in
Households

Total

Adults

Children

Don't Know/Refused/Other

Missing Information

el NeolNeolNe]

Total

Table 16 — Household Information for Homeless Preventio

4b. Complete for Rapid Re-Housing Activities

Number of Persons in
Households

Adults

Children
Don't Know/Refused/

Missing Information

Total

Table 17 — Ho

4c. Complete fo

Number of Persons in
Households

Total

Adults

Children

Don't Know/Refused/Other

Missing Information

Total

o/ O|O0|O| O

Table 18 — Shelter Information
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4d. Street Outreach

Number of Persons in
Households

Total

Adults

Children

Don't Know/Refused/Other

Missing Information

Total

Table 19 — Household Information for Street Outreach

4e. Totals for all Persons Served with ESG

Number of Persons in
Households

Adults

Children
Don't Know/Refused

Missing Information

Total
Table 20 — Hous

5. Gender—Co ote for All A

Male

Total

Female

Transgender

Don't Know/Refused/Other

Missing Information

Total

oO|lO|O0|O|O|O

Table 21 — Gender Information
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6. Age—Complete for All Activities

Total

Under 18

18-24

25 and over

Don't Know/Refused/Other

Missing Information

Total

oO|O|O|O|O| O

Table 22 — Age Information

7. Special Populations Served—Complete for All Activities

Number of Persons in Households

Subpopulation

Total

Total Persons
Served =
Prevention

Total Persons
Served — RRH

Total
Persons
Served in
Emergency
Shelters

Veterans

Victims of Domestic
Violence

Elderly

HIV/AIDS

ChronicallysHomeless

o|lO|O| O

(el N el Nl e

elNeolNolNe]

[eolleolNelNe]

Persons with Disabilities:

Severely Mentally
1l

Chronic Substanee
Abuse

Other Disability

Total
(Unduplicated if
possible)

Table 23 — Special Population Served
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CR-70 — ESG 91.520(g) - Assistance Provided and Outcomes

10. Shelter Utilization

Number of New Units - Rehabbed 0
Number of New Units - Conversion 0
Total Number of bed-nights available 0
Total Number of bed-nights provided 0
Capacity Utilization 0.00%
Table 24 — Shelter Capacit
11. Project Outcomes Data measured unde erformance standa eveloped in
consultation with the CoC(s)
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CR-75 — Expenditures
11. Expenditures

11a. ESG Expenditures for Homelessness Prevention

Dollar Amount of Expenditures in Program Year

2019 2020 2021
Expenditures for Rental Assistance 0 0 0
Expenditures for Housing Relocation and
Stabilization Services - Financial Assistance 0 0 0
Expenditures for Housing Relocation &
Stabilization Services - Services 0 0 0
Expenditures for Homeless Prevention under
Emergency Shelter Grants Program 0 21,544 22,425
Subtotal Homelessness Prevention 0 21,544 22,425

Table 25 - ESG Expenditures for Homelessness Prevention

11b. ESG Expenditures for Rapid Re-Housing

Dollar Amount of Expenditures in Program Year

2019 2020 2021
Expenditures for Rental'Assistance 0 0 0
Expenditures.for,Housing Relocation and
Stabilization Services - Financial Assistance 0 0 0
Expenditures for Housing Relocation &
Stabilization,Services - Services 0 0 0
Expenditures for Homeless Assistance under
Emergency SheltenGrants Program 0 45,801 80,000
Subtotal Rapid Re-Housing 0 45,801 80,000

Table 26 - ESG Expenditures for Rapid Re-Housing
11c. ESG Expenditures for Emergency Shelter
Dollar Amount of Expenditures in Program Year

2019 2020 2021
Essential Services 0 0 0
Operations 0 7,500 99,500
Renovation 0 0 0
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Major Rehab 0 0 0
Conversion 0 0 0
Subtotal 0 7,500 99,500
Table 27 — ESG Expenditures for Emergency Shelter
11d. Other Grant Expenditures
Dollar of Expenditures in Program Year
2020 2021
Street Outreach 0 0
HMIS 0 0
Administration 21,746
Table 28 - Othe t Expenditures
2020 2021
79,057 223,671
ble 29 - Total ESG Funds Expended
11f. Match Source
2019 2020 2021
Other Non-ESG HUD Funds 0 0 0
Other Federal Funds 0 0 0
State Government 0 0 424,821
Local Government 0 0 0
Private Funds 0 0 100,683
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Other 0 0 0
Fees 0 0 0
Program Income 0 0 0
Total Match Amount 0 0 525,504

Table 30 - Other Funds Expended on Eligible ESG Activities

11g. Total

2021

9,057

749,175

OMB Control No: 2506-0117 (exp. 09/30/2021)
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Housing Opportunities for Persons With AIDS
(HOPWA) Program

Consolidated Annual Performance and
Evaluation Report (CAPER)
Measuring Performance Qutcomes

OAIB Number 2608-0133 (Expiration Date: 11/30/2023)

The CABLER report for HOPWA [ommuli granlees provides annual information an progeam accomplishments
thar supports program evaluation and the ability ta measure progrem beneliciury outcomes us related Lo:
maintain housing stability; prevent homelessness; and improve aecess (o care and support, This information is
lso covered undes the Consolidated Plan Management Praczss (CPMP) report and includes Narvative
Responses und Performance Cherts required under (he Consolidated Planning, regulations, Reporting is required
for all HOPWA formula grantees. The puhlic reporting burden for the collection of infonmation is estimated to
average 41 hours per manual response, or less if an automaled dala collection and retrieval systen: is in use,
ulong with 60 hours for recond keeping, including the time for reviewing instructions, scarching cxisting data
saurecs, gathering and maintaining the data needed, and compleling and reviewing, the colleclion of infonmeation,
HUDs regquirements (o reporls submitted by HOPWA formula grantees are supperted by /2 U.S.C. § 12911
and HUUDs regulations ut 24 CFR § 574.520(u). Grantees are requined (o reporl on the aclivities underlsken
only, thus there may be cantponents of these repacting requirements that may not be applicable. This agency
may nat canduct or spensor, and a persen is not required to respond lo a collection of information unles thal
collection displiys i valid OMIE control number. While confidentiality is not assured. HUD generally only
releases this infonmation as required or permitted by law.

Presions editions are nhsolete Tage | - Torm HUD-40110-1 (Expivalion Dale: 11302023
OMBD Approval Ne. 2306 0133
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Dyerview. Mie Canselidared Axminl Ferformanze wnd Fralumion Repar
WCATER) prossdes anmmzl pertemanss reparting an chent puepns ied
sulvcenes tiek cnsles an sssessrent oF gaantor perddrmanes 0 2chiev g
the oawsing stability The CAPER Julfills slaimtony and
regulalnry progs parting rey! aml provickes G prantes sl
HLTY wirs she nezessory wfarmation to assess the avesall program
performecs and meoenpligivents apainst dlanned gaals and oljessives

TIOPWA Tuomulas srantecs are wquined o sl o CAFER demenstming
cunrdinatiom with other Comsaliditiod Plan resasegves, TIUD vecs U
CAPER darta so obeain essentinl infurmalice on graes aclivitics, peujes
spavanis,, beusiag siles, nnits and hausehalds, and heeefiziaries {which
includus racial v cllnic dega on program proicipants) “1te Coonsolidered
Plan Memaguzrent Process ol (CEMP) peovides w cptions 100l 1e
inlegrale the repocting of NOPWA specific aclivitivs wilh olhu planming
2id repoeg oo Camsalidates Plan pclvilies,

Table of Contens

PART §: Grimiue Executive Sumuanrs
L. Grirtee Infurmation
% Project Spoegar nfemalicn
5 Graonet Naalive pod Fatannance Assessnent
. Grantor sl Communiny Crenview
b Annust Performance vader Uhe Actaon Plan
¢. Horriers o0 L rends Overview
PAR'E 2: Sawyees of | eveveing and Program [ncome
1. Seuraes of Leversaging
2. Progras Inocne and Residacs Reol Payvenls
Accomplishment Datu;
Sammary of Perfnrmonee Outenmes
1. Bomsing S12bd0ity: Permnnent Hoasing nnd Related Facilites
2. Peovention ol lomelassmss. Shoat-Tenm Hous g Pavmsis
3. Acces o Care and Suppurt: Tousing Subsidy Assistaws wilk
Suppoctive Servives
PARL S: Warksheet - Determining Housing Stnbaliey Outcomes

PARY 65 Aunual Repoel of Contivucd Lse tar HOPWA Faclllty-1Based

Stomiedship Unils (Qulv)
PART 7: Summury Overview of Grunt Astivitic
A, Infonraboa e Indivacials, Penefivizries and 11 halds Reveiving
HOFW A Housing Subsidy Assistanze [TEIRA, STRMLL, PHP, Paslity
Brod Unils, Masler Lessed Linits ONLY)
Ts. Tacility-Taeaed [ousing Assistence

Contlmued Vse Periods. Granlees thas used TICPWA fundig lue new
sarglmatan, 2equsitee, or snksrantia rehnailitaticn of o ailding ee
stouenie A equined toseae e bullding ar strachire for HOSWA-
ligible bencliviivs oo o o (10) s pened, 1000 ludhier HOPWA
funcls ore wsed to suppart the facility, in place uf vomnplesing Suation 78 of
o CAPER, the gmodee must subenit an Annual Repoct of Coatinuzd
Trseet Oparrdion hionsho the required wse periods, “Ihis repert is
mcludid in Parl 6 in CAPER. The roxuined v paiod s thiee (1) years it

thz rebahilitaion is nun-subsiactisl

Rerord Keeping. Names and ather individual infommalivn mesi be kuepl
contiderinl, 25 aqured by 24 CFR 574,440, Hawever, HUID reserves thy
sight b revivw e ieloomtion used 1o Gomplels 1his eped e gmats
manugeenent oversighl purpoasess, exeept foe revording aany wames s ollice
idznrifyving infammaticn. In the eose thut BHUD must review client-level
data, uo elicut naves or [dentifying Intarmetion wiit he retained or
vevorded, Informalion is reporded in agpregate fo HUD wirhont
personnl identilicativn, D not sebsid client or peesonal informarion
in dnta gystems o JTUD,

I connestion with the developmens af the Tepactent’s standesds for
Hamaess Manazement Iafocmntion Systems (HMIS), wriversal data
vlamants ane buing colleetod Jor ions of HOOWA-tnded hameless
sssislange projects. Those projocl spansor ecceds would icclude: Nane,
Secinl Secuney Number, Dale of Birth, Ctheicity amd Race, Conder,
Veterm Stains, Disehding Conditans, Residence Friee tn Pregrion Eatry,
Zip O0de of Last fepmanst Addiess, Honsing Stames, Pragmm Enlry

I'veyions editions are ahsalete Pageii
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Date, Prugram Cuit Dase, Persom Weatilicaton Nuenbiz, w0 Huyusehold
Identificatinn Number. These are intended o mateh G clomus unda
HMIS, The HOPWA pregmm-level data elemesss include: Incnme ané
Sonress, Non-Uash Henatirs, HIVAALIS Sialis, Services Prowvided,
Hlousing Sishus o INstzatoa at the aod of the apsting yenr, Flysical
Dizahility, Develupmental Dissbelity, Cracaw Health Conditon, Mental
Healrh, Suhstance Ahuse, Deewstic Vielenwe, Medival Assisiece, and T-
cell Count Ceher HOPWA projects spensors may alsy benedit from
colleeting g3 ana cemenls. =S Ieenl data systens smst mointain
client conbdeetindily by vsing 3 coscd sygocu on whih mwedien:
infoematicn and [V status are unly shiaed il peovidens thr. zave «
direct invalvement in the dieee’s caee managgenenl, Ireament and sare, =
Tine with the slpned release af infeemation froom the client

Operaling Yer, HOPWA formnln gnats nce svually awecdst for o
three-yeur perind of pelienzmeo: with thea: opazating yems. The
infarmation coetained in this CAPER must represenl s ane-year perivd of
HOPWA peapram operztion thie coincides with the grantee's program
yeer, Wi 13 10e apaating year Mare than ane HOFWA focmla prant
swarded W Uae s grantos way b vsed duddng oo aoieing year and me
CAPER must caplure all Sormmuls pried, oedzg weod during Ga opaaling,
yeoe, Projecs apansar plish inf: Som must alse coingid
witn the operating venr s CAPER cavers. Any change In the peried of
perliomane wequices the approval 0F HUEY by amasdmsr, snch s 29
extensinn for un sddilivnal upezaling year.

Kinal Assemhly of Report. Afer the enlizv repor is sssuanbled, numbiz
ench prge sequentinlly.

Filleg Requivemenes, Within 90 days el the cempletion ol vich progran
wear, prancees nst suhmir theis campleted CAPER o the CPD Dinezar in
(he praora's Stale or Loeal HUI Faeld Office, roed mo the HOPWA
Program Ofice: ol OPWALIDwluwe. Elciruaie subemission 10 HOPWA
Program effive is prefered; huwever, sCelecteuniv submission is not
passitle, hond capies can he mailed to: Offive af TIVAAIDS Tleesing,
Reom 7248, LS Iepatanenr of Hmsing and Lrhim Develnpmese, 251
Seviln Stract, SW, Wishingten, DO 20610

Definitions

Adjustment for Duplication: Enables the cilcululion o vnduplicaiod
autpot todes by eeoanating far the tetal number of kousehnlds or units that
wegived e g o lype of HOPW A sssiinnce in o giver service
valegory such as [OFWA Subaidy Assistancs o Supgocdve Servioes, For
example, il client houscheld rucvived both TBRA sd STRMU during
tee apating, yees, report tiat heosehald in the category of TIOPYWA
Housivg, Subsidy Assstines in Far 3, Chet |, Calumn [1h) &1 the
Sollowing, wemws .

1] Churputs:
Numbee ol
Househulds

L. Tennzl-Dasad Rendal Assistauce 1

Peemancnt Hooging Facilitics:
2a. | Recvived Operaling Subsidwes/Lersod
unils

TIOPWA Huusing Subsidy Assi

2 TeansitionaliShor-leom Kaciliris:
Twociend Opereting Subsidics
Peymsnent Howslng Facllifles: Capatal
kER Developerent Progects placed in serice
during b opoening i

Teanaitional’Shart-lenm Faelbiries:
Jo Capital Developement Proscets placed in
survice during the operating yeur

1 Short-term Rend, Morigags, aml
< Ulility Assislunce L

3 Adjuatment oy dupdication {snhtracr) |

& TOTAL Hansing Subskdy Assistance
© | (Sum ol Rows 1-4 minus Raw 5) I 7J

Torm HUD-A0110-D (Expivation Date: T1ANZOLS)
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Admintstrntive Costs: Custs for paocna] mamgaancnl, oversghl,
ceeadinalion, evaluabion, mé repontzg, By slaluly, granio: skninsimlin
ocats noe linvaed to 3% of total graee awand, W ke expended cver the lite of
Wi grant Progees spansoc pdainistntive costs are limited 1n 2% afthe
pucion o the Zant nmonnt ey eose,

Beneficinraies): All embers ala Imuu.bal.l who recvived 1HOPWA

curing the aperaling year including the onz dividual who
qualified the wooseheld for HOPWA nasistance os well as nny other
wrzikers ol household Owill oo withont BIVY who tenslivgst om the
dssiviancy

Choonieslly Homedess Pevsonz An individual ar family whe : (i} is
omEess and lives o esces inaaidnal o Sunily whas (1) 15 hameless ned
Tives or residus in x plove pod méanl for bueran labilalion, # 36 faven, o
in mm emergenvy shelee; (2] i boen homedess and Ly o residing in
plize nat meant far humim habitaion, 2 safe haven, erin w2 emergency
shelier cantinnensly for nt least © yens ar an 2t d2asl 4 separare necasions in
e Leest 3 years; end (13 B2 an 600 head of bonsehold (ar 3 neaar lierd
uf housebuodd i0me adult is present in the honssboll) with 3 diggnossake
subistance use disnrder, serious mental fllness, develupmental disubilicy (us
deted o0 seetian 12 af the Develgenental Disahilities Assistanze and
Bill of Rtz Acl of 2000 (47 L 5.1, 15002)), peat tranmalic siress
divondur, copnitive impeinsenls cesilling fiom nbonin injury, or chionis
Pyysacal ilinzss er disability, including the we-ueaurnena: 002 o7 moee o
ricee canditoas. Addzinnally, the sttulery definigon inchodes us
chionleally bemeless o pecson wha aicrentiy lives or resides @ an
anslitecional <o Baeiliy, inglading i, sabstance abuse ar menral hezith
treatnenl Favility, hespital on o sinclee Cosility, o hiss sesided thee
fior feverr tan N0 days iFsuch person noet U utker crituria for hoancless
onee o entericg ehar fazility. (See d2 ll S HISG0(2)) This s not
incdrke deukled-g or overarawdi

Disnbling Cundition: Cridencag = Jiagnusiolks swbetanos vse disced,
sesiees mental il mess, develnpmental disabilivy, chronic physical illness,
ar dsppility, weluding the ca-ocenmence of b or mare of these
Goesditicns. In sddition, a disnnling eredition may livan 2 wewvidunl's
aality v woek or pn.tl.m:xu:u UF IO i vilics of &ily Hiving. An
FEIVIALDS di [ d u disubling condiliva,

Facility-Basod Housing Assistanee: Al eligihle HOPWA Housing
vxpondiiures Loc or sssociied witl supponing il dies inckading
communiy residiwes, SRO dwellzgs, shat-teom Beilites, prajedt-tased
rental woits, mosier lensed units, imd cter housing Cacilitics approved by
HUD

Tuitk Based Ongamization: Religicus coprateations of thiee types: (1)
cangregnlions: (2) natioma netwurks, which fcdode nsbiond
cenamvatces toeir sncinl seevice arms (foe example, Cathulic Charitivs,
Lutinona Socal Serviees), and astwneks of relndec ecpanizitinns (such as
YMCA and YWCAD, wnd () ficestanding relig ks apganizatioes, witich
are meuepuraled sy Iy freen s and miriongd eetwodks,

Grassiools Organizarion: An arganization headgquarienad in the kil
cutzmmumily winae il provides servicss, hes a saial services hudget of
3300000 or less wnuly, wed six o fower Wil-lms cquivalent

wplayees. Lozal affiliates of minna onganizabioes ane nel considecy
“Ernasionts,”

HOTWA Eligible Individwali “The anc (1) low-scome persan with
FIVIAIDS who qaalifes a huusehold foe BOPWA assistancoe, This person
may hz cansidered “ Head of Flouseiold” When e CAPER scks lor
informintion on eligible individuals, repoct on this individual persoe ooy,
Wirers thare m onane han an pesan widh HIVAATES in the housebold, the
wikditioonal PWIEAGS), would be coesidenal a bemiizanis),

HOPWA Housleg [Information Services: Scevives dodicatal 1 hdoing
g livieg will HIVAIDS and deeir families %o ideotify, localy, aml
wwgrnre huusing. This wssy wl3o ineluds Tale hasing eounseling for eligible
persoms who oy vncuunter discrimingdion bised on e, ealar, religice,
sex. nge, natinnad origin, Fanslial stalus, ur baulace!disebalily.

HOPWA H
ofl holds rewciying e

ing Subskdy Asslstanee Tatal: The unzduplivated number
osolsadhs  HEA STRMU, Permanent

Housing Pizesvent services nnd Muster |easing) andfor residing in units
o Bacilities dedieated to persoos livieg wira HIVEA IS and their familizs
e supported with HOPWA s donog, e opamting year,

Houschnld: A sirgle individuad or a Cunily compescd ol iwo or s
persnce for which bressheld inzeenes nre nsed to determine eligibility sl
Tor calepkanion oUthe wskiant ol prymant e t2an & weed for
colleing dits o Clampes it onoiie, GEanges i £60e35 10 services, receipl
of hnusing mfzemativn services, and ouocees on achicving hovsicg,
sazhielity. Live-In Aides (sze definstion for Live In Adde] aml mm-
venslicinries (e 2 shared housing arrangement with: a roommirte} wha
sugided in e onit ae el cegoted on b e CAPEIR

Hnusing Stubility: The deeres (o whichs Gre TOPWA pojuct assisiod
beuefizaries i remain in stable honsieg during the apzeating year. Sev
Port 5: Determining Mowviag Stobifiy Ouowes foe defatticns of stahle
2ol vkl hovseog siluations,

In-leind Leverneed Ressurces: These re addilional lypes ol saopat
pravided g assist FIOPWA Beneficiarizs sach s volunieer stavives,
wialerals, vee of squapmens and basiding spece “the zclml valoe of the
suppeel G be the contakation o professional seivices, basst oo
cuslumany mles oo his spacigliaad supecd, 0 26108 <os63 Sontabosed
froen ather leveraged resources. In Setermining x st Jur the contribution
of volunteer time and servizes, use the crifesin described in 2 CFR 200,
The vedoe of s aocaled mmasial, equipmess, tuilding, or lezse should be
basd oo e Fair gkt vitae al s of donstion. Redsted docamesiation
cim be froen revonl kills of sedes, advaztsad prios, sopraisals, o oller
information for comparable propzety smilardy siluaed.

Leversaed Fuule: ‘10 amaunt of fands expeaded during the apezaling
weat Jiom non-HODWA fafenl, site, loes!, and privare sonrces by
granlees o spensees in dedivabing resislae W ihis lien! papulalicn
Leveraged funds eo ather assishece are vad diteelly oo in sipoat ol
HOPWA pragram delivery

Live-In Alde: & preson whn resades with fhe BOPWA Eligible Individual
s whe mmegls e owing aitedin: 1138 essentinl 1o the 2are and wel |-
heing of the person; {2} is oot obligaled e the sazpoat ol ihe pacson, and
(A} wruld pot b living in te unit exvept W peovide (e meocssany
suppeive services, San (Y R 0 aad the TRIPIFA Gramee
Overeizght Revovacr G fov addinional mferaice,

Master Leasing: Applics w a nonprolit or public rgency thie leases units
of hausing (scattzred sites oo untire badldings) eom # Jesdhond, and
suldenses tha ueits tn henseless or law incomy tecanls. By sswaming the
teninsy bucda, the agsiey freilitzres heusing of disnes who may vot e
abily tu mainkain s Kase oo s ovn dus 8 poor eredin, evietions, or lack
of suffizient moune,

Operating Ceats: Applies tn facility Sased honsing anly, for fectlilies
sl are cunenlly open, Dpsrasing orets can inchide day-2a.cay hansicg
I'um.lu.n and opmﬂlun wsl: L% utalives, mallensos, equipnent

livs seed salury Jor slall vosts :hw.lly
mlmm o the l'f-n:mg project hut et staff custs i delivesing srvives,

Oulwme. Tb. dvgww whtach the HOPWA masisted honsenald his heen

dw hur in & stable livieg, environmant in hansing thee
is snfe, decent, nod sanizary, {oer the regulatiuns i 240 CER 574 31000))
ad 1o reduce Ihe risks of homslessess, and improve nzeess @ 10V
treatinent and ather heeith sare ond suppan

Outpue: The number of units ol Bousing or houselolds thal eosve
HOPWA assi curing the yuar.

{4

Pernanent Howsing Placcment: & sappoctave hausing service that helps
wsteolish the Dousedadd in e Tausing v, incdoadez it nal baited 10
reatsmidade casls fur seeurily deposils el w cxeoed two months of ot
oGt

Progrum Jncume: Gass incooes dossry genswisd fram the s of
[HOPWA funds, Icluding repryannts. Sae grant adminsioalion

Previvus edilives ane obsolcle Page lit
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requirenzents un peagram mounw @ 2 CFR 200307,

Project-Based Renfal Assistance (PBRA): A reescal sabaicly progrom
Ui s Ut 1 speciline faeildies ar wits awsed or zootelled liy n progect
spunsur. Assiglanc is o) dicoatly 1 Ihe goopenties and is net pamahle ar
Iransfurahle.

Projert Sponsay Ovgenizacnns: Per HOPWA vepulations ne 24 CFR
§74,3. any 0oogiofit ocpanizaliod oc poveanrental hausing ngercy thist
receives Tunds undur o ocnre wilh 1he sl 10 provide ol lble hansing
el other sappert servioes ur adminiskeetive servises s Qelined in 24 CFR
SAN0. Progect Spoesar eeganizitions are required o provide
pertoamance 4263 on liensehalds served wod funds expended,

SAM: Al eganzealivns applyivg Jor 2 Fedaal mand sust e a valad
~egistrtinn pcbve ot sam.gav. SAM (System for Avand Mangzeeent)
aegistntien inelud, infnining curect inf und previding x valid
DUNS b,

Short Term Reat, Morignge, and Utility (STRMU) Assislance: A
time-lieaited, hecsing suhsidy assistance desiened to prevent homuloasncss
nod inaease hansing stakilty. Grantess may proacide assistance for wp 2o
21 warhs inany S2-week perkad, e amannt of 3ssistaics varies pec
elivnt dopeenting un fonds svailable, ot wead and progem guidelines,

Previvus editions arc vbsolele Pnge v

CAPER
OMB Control No: 2506-0117 (exp. 09/30/2021)

Stewavdship Unirs: Lnits develaped with HOPWA, where [IOMYA
Toends were wsed e mequisstion, new canstraztian and rehabilitalion that
mu lunger cocvive upersliog subsidics liom HOMWA - Repar infanvalsn
for e units is subject b (he teroc-year wse agweemat iU ehabileon is
nen-suhstantinl fec oo the ten-vear use agreament iF resaliditalion
sulsannal

Temant-Based Realal Assistunce (TBRA): TBRA 5 2 reatnl subsidy
program similar & the Heosing Choive Voncher poopcam Uil posiees @n
pravide 1o help Inw-rcome hoesehelds access alfordable hoosing. The
TRRA vonger 13 0ot Led 1o nspecifis e, 5o lenants miy mave in
dilTurent unit wilbow! lusing thin assistance, subjsct ra indwidnal program
rules. The subsidy oo is descomined in pmt based on lovsehold
inzeens anid renlal costs assccimed with the wnanl's Jease,

Teanspender: Uaanspender 15 deficed ma 2 persca whe derdifies with, or
presenls as, wgender il is dillicrcat liom e prosen’s pendes nssigned o
hirth.

Veloram: A velan 8 somanae wha has served on active duly in the

Armred Forees o't United Starcs. Thi dozs oc inelude inneive nvlitnry

resrves o U Natioessl Guard unluss the pooson was ealled up 1o acsive
duty.
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Housing Opportunities for Person With AIDS (LHOPWA)
Consolidated Annual Performance and Evaluation Report (CAPER)
Measuring Performance Qutputs and Qutcomey

OME Number 25060133 (Expiralion Date: 11/30i2023)

|l’m‘l 1: Grantee Fxecutive Summary

As applicuble, vomplele the chars below to provide more detziled infarmation about the agencics and organizations responsible
far the administeation and implementation of the HOPWA pregram. Chart 1 requests general Grantee Information and Chait 2 is
to be completed tor vuch organizution selecled or designated as a project spansor, as defined by 24 CFR 5743,

Nate: If any Giformation does nor apply 10 your ovganization, please emter VA, D aot Teave any section dlank

1. Grantee Information

HUD Grant Numher Operating Year for (his report
MAHZL FC02 From Sty TIZL T (i) of30022
Gramlee Nimv
Cay of Sprngfiukd, M
Business Address

1600 East Columbus Averpe

City,
iy, County, Stote, Zip Springficld Cily, Connty, Stare, 7ip Speinglie | County,
i State, 74p
Emptover Lilentification Numher (EIN) or
Tax Idenfilieation Numbexr (1IN} FINEOLELOI415
DN & Brndstrect Number (DUNs): DUNSY 073011921 DUN & Bradstreet Number (DUNs):
“Conpreasinonal District of Grentee's Business b4 1 Cangrassianal District
Addiess AR
*Congressinnel Dastrict of Primury Service M0, 2 Cenpressivral Diskriu,
Aveals
ACHy(ies) amil County(ies) of Primary Service Sprevfivkd ity tes) and Conatplles) of Primary
Aveals) Service Arealsy
Crpanization's Webslte Address Is there a waiting list(3) for HOPWA Housing Subsidy Assistanee
Servicesin the Grantee seevive Aven? [ Yz Ko
speingfeldetyhal . com 11 yes, explaln in the narrative section whnt services meintuin n waiting
liet and how this st is cidministered.

* Service delivery wren information only needed for program activities being divectly earcied out by (he griantee,

Previvws editions are ohsolere Pape 1 furm 1IUD-10110-D (Expavation Dale; [HINZ023)
OMDB Appruval Ne. 23060133
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2. Project Spousor Infarmation

Please complete Chart 2 for each urganizalion desipnated orselected 1o serve as a project sponsor, es defined by 24 CFR $74.5.
U (bids section (o report an organizations involved in the dirces delivery of services lor ¢lient houselolds.
Note: I any information dees not apply 1o your arganizotion, please aotee NOA.

Project Spomsur Apeiey Name

£ Festive Flace

Porent Cumpuny Nome, if nwph'mbk

Coalkey Dickinsun Hospial

Name nnd Title vf Cuntict 21 Project
Sponsor Agency

artwy Shaly Jensen, Uirector

Emnil Address

botwy shally jensen®Ecooley-dickinson.org

Thusiness Address

P.U. Box 1258

City, Counly, State, Zip,

Neethampsen, Hairgshite County, M8 01061

Thone Number (ith neeo omie)

Employer Rlenritication Numher (KIN) or
Tax enlilication Numbee {1IN)

N & Headstreet Number (DUN5):

Fhone Numher (with eree Plone Nwmber (with
| A12-L40-825% 098] 413.585- aren vovle)
H28H |
Employer Identilicarion Numhey |KINJ or
22-2617 135 Tax Wentification Number {TI1N)
LG LYY 1005

Congressivnal Disleict of Prajeer Spansar's
Dasiness Address

Congrezsional Nstelens) af Primery Serviee

MA 2% Cregressional Detrict

Avenis) AR Al J.'f Cangressianal strict
City(ies) and Conntyles) of Primary Service | Cities: Cirp{ies) and County(ies) of Primney Service
Aveals) Horthampten, Helyoke, Springfivld, Greenfivld, Arvafs)
Turners balls, Ware, Smbersy, Chicopes, Hampden, Hamoshire, fronkie Counties
Fasthampton
“T'otal HOPWA eontract amnunt for this |
Orpanization For the operating year 4263 474.00
Organization’s YWebsite Address |
Coule-tlickinan copdonainfneealds 50
15 the spansar a nonprofic ongumization? & Yes L No aes your intain n weitinglise? 1 ¥es LMo
i:.::i cj&:: i;;:: :;:; :‘;’:’:‘:m:;;:m::: S 10y, exphiin in the naveative seerion Bow this list s administered.
DAL 4 N U

Previnus editions nre ubsulete

OMB Control No: 2506-0117 (exp. 09/30/2021)
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Projeet Sponsor Information

Please complate Chait 2 for cach organization designated or sclected to serve as o project sponsor, as delined by 24 CFR 574,35,
Use this section to report on organizations involved in the dizect delivery of services for elient houscholds.
Note! I any information daes nol appdy o your organizatlon, please enter N

Project Sponsnr Ageney Name

Merw Heeth Citlzens Coancll

Parent (i y Name, if applicahl

Nune and Title of Comtact al Projeet
Sponsor Azency

Mark Perez, Coardinater

Emuzil Address

mperezEnewnorthec.org

Husiness Adilress

2455 1 Street

City, Counly, Stale, Zip,

Sprinpfield, Hompden County, MA 01107

Flhone Nwinber (ieieh pase ol

£13-/46-0335 |
Ewmgployer Wdealilication Numbey (EIN) or
Taa Ientification Number (VIN)
23-7371934 23 7371534
DUN & Bradstreet Nusaber (DUNs): 13TEITTIR
Comgressional Distiicl ol Praject Spoasor's
Business Address WA 1Y Lonpressienal Uistrict
Cangressional Distvictis) of Primary Service | MA 1% Congrezziona Clstrict
Areals) 5 =
Cirgfies) and Canntytles) of Primary Seimvaee | Gt Conntles
Arcals) Speinghicld Hampden
Totnl HOPWA enntruct amount fur this ‘
| Chrganmation fav the aprearing yeor 217,152.00
Crrpanization's Webaire Addiess
Hownorthzeom
I5 the spnuser n nonprafit orgnnimtion? B Yes  LINu Does your orpanization meintain s welthng list? - 71 ¥es  FNp
k(s s " )
i‘:::: 3:;: :',::: zz:ﬁzt‘ﬁﬁ!:;‘:m:: : S I yes, eaplinim in the nreeative section how this list is adminisrered.
feane alvek (N yes (08 ¢ o,

Previvms editivns ure obsulele

OMB Control No: 2506-0117 (exp. 09/30/2021)
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Praject Spansor Information

Please camplete Chart 2 for vach organization designated or selected le serve as @ project sponsar, as defined by 24 CFR 5743
Uses this section lo report on aeganizations involverd in the direet delivery of services for client houscholds.

Nate: If awy information does not apply (6 your erganization, please enter MA,

Pr;ieu—Sp;:ur Agency Name

' Parent Company Name, {Fopylically
Rlear Walley Cauraalng Center

Nanve amid “Tifle of Cantart ar Project
Spumsur Auency unda Cruz, Assstaet Direclor of Huusing Services

Email Addyrss
cruz_linda@helyoksheakh.com

Business Adilrcas
120 Maple Street, Suite 301

Cily, County, State, 7ip,
Sonngfeld, dampden, M6 02103

Pliowe Numher (Wil @rav code) |
Qld 357 LA14
Evaploryer Mdentification Number (EIN) o |
Tux Idealification Number (EINY U1-2174050 -
PUN & Begdstrect Namber (11INs):
CLZASTES
Congressonal District of Prajeet Sponsor’s
Thusiness Address & 1 Cengressonal Distact

Congicasional lisrrier(s) of Primory Serviee | MA 1% Congrezzonal Ulstrct

Avealy
Cltyiles) anel Couneviles) of Primory Service | ities: Cauonties;
Arcals) peingficld, Holyoke, Cricop: Hampden

Total HOFWA confract amount lov this

Organizalion or the vperaling year 5226,067.00
Organication’s Yebsite Adilress
rice Inc.org

Is the spansar a nonprofit arganixation? £ Yes LU Nu Docs yonr orgauizati Iataln o waldng s> T1Yes  RNa

Pioass cheek ifyves and a feith-bazed ovgoization. 0 A . 2 o oaLEs A
| 9 9 “

Pivasw chek if pes tmd ¢ priaswioots wgantootion. L1 € yes, explain in the mierfive secton bow s JisCis adminisiered,
Previous edifions are abaolete B l‘]ge 1 Form HUD-0T10-0 (Espivarion Dare: 11/3002023)
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S. Grantee Nurrafive nnd Performuanve Assessinent

a. Grantee and Community Overview

Provide i one Lo three pige pacrative swnmarizng, major achievements and highlights that were proposed ond completed during
the progeam year, Tnclude a bricf deseription of the grant organization, area of service, the nume(s) of lhe program cantact{s),
and an evervizw ol the ronge'type of hovsing aclivities provided. This ovesview may be used for public information. including
posting on HUIY' s website, Nofe: Text flolds are expandable.

Ihe City of Springfield administers the HOPWA pragram for the tiree-county area of Hamaden, Hamgshire and Frankdin Courties, 'n this

1n Franklie County, 232 0 Hampshire County, ane 2228 in Henpden County. Hampden County incudes the ctizs of Springfield, Holyoke
and Chioapre,

InEY21-27, recpients of HOFWA finding pravided servioss Lo 384 souseholds, with 455 separate ‘acidents of service, The funded agencies
pravided tenant-Based Rental Assstance {1H2A] ta 33 hausekakls; Short-Tean Real, Morlgage, and Utility {STRMU) Aszistance to &4
hausekalds; Permanent Housing Placement Servions to 25 Houssholds, housing information to 49 households, advocacy/legal servicas to
44 housahalds and suppartive servicos only ($50) to an additional 213 hauseholds.

1he fallawing agencles reoelved HOFWA funds:

1. Rlver Vallay Counsaling Centar is a licensed mental health clivic @nd & mulli-senviog agency. The mission of IVCC's HIN/AIDS
Project 5 to support thase affecred by HIVARIDS and to prarmase community awaranass ol the issues surrounding HIV/AIDS, The
Project prowides: Informatian, asspssmant and referal services; cornprehensive, bi-lingualfoi-culturz] case management for
medical and social sarvices; HIN/AIS corsumer sepgort groups; access o Lhe Pogitive AMllance Network, a program deslaned
specifically te provide mental kealth serviers to minaritics affected by HIVSAI0S; an array of housing services for HIV= 'ndividuals;
and mambership to a drapon onnter that provites o safe eoviconment lor HIVE indivicoa s w0 use a computer lab, sccess video
and ook lhrarkes, propare snacks and enjoy aealthy congregste lunsh meals, IVCC primarily senves residents of Hampden
County, and has afficos In Springfield ard Holpoke, RVCC uses HOPWA lunds Lo provide supportive housing and housing
information senvices and legal advacacy. RVCC supplements its HOPWA lunding will CoC program funds, which enable the
arganization to pravide housing subsidies and suppactave services o anasditional 32 hoaseholds, The contact person for RVCC's
HOPWA propram Is Linds Gz,

2. New North Citlren’s Coundl provides advecacy, pulfic ami burman services Lo Hampden County residents with an emphasls on
Hispanic/Latina community for the purpose of enharcing the preservation ang suppact of the family resuiting In the improvement
of quality of lifa, MNCC uses HOPWA Funds tn provite: prevention [STRMU, rental starl-up, and supportive servicas to Individuals
who are HIV pasitive and are hameless or at risk of beoarning homealess, NNCC's contact proaram for the HOPWA program Is
Narla Perez,

| 3, Coolay Dickinson Hospital's A Positive Place prowides case rianagemant and comprenensive and confidential support sandces ta
| paople Iving with HIV Infecmian, their farmilies, and frienis using a meon reduction philosoply. A Positive Place primarlly serves
residents of Hampshire and Hampden Counties, and uses HOPWA funds wo provids tenant-sased rental assistance and support
sanvices. The contact person for A fositen Place 1s Hetsy Shially lensen.

The agency keeps 2 walt list If no subsidias are available. Upon receipt of adequate gacumentation, each applicant Is placed en

the HOPWA walt liss. Tha Coslay Dickinson Hospiti] Suppontive Howsing Progran wait st s erganlzed and priorYzed according

10 the following priorltles:

1) Caronlcally home'ess, a hameless parson with a dsability bomeless (or a year of mare O has had at least 4 aplsodes of
hormelessness with the past 3 yoars.

2)  Homaless, Ining an the straets or in i shelter, or subistandiant Housing

31 Homeless, INIng 1n an Institution and facing imminent displaoement

A)  poublack-up with frizangs or family

51 Paying more than /¥ of income towards rent

61 Paying more than 50X of Incarme towards rent

71 All things belng equal, thase clients identified with the highest acuity per agency ranking standard, will be prioritzed.

The walt st Is reviewed as now chients apply thronghaot the year amd up-deted annualy throush a notificaton letter, Sentto all
clients on the watt list, this natficatian letter requires clients to submit updated efgibility infermation within 21 days of recelpt
of the lettar In order to ramam an the wait list.

araa, tha mast recent availabe suracillanee data (2019) inizales Whal there are 2566 reported cases of persors living with BIVJAIDS: 104 |

Previows editions arc absalers Poge S Turm JUD-QII0-D (Expiration Date: 113002023)
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b. Annuul Performanee under the Action Plan
IM"ovide & nanative addressing each of the following four items:

1. Outputs Reported. Deseribe significant acvomplishments or hallenges in avhivving the aumber of housing units supportad
und the numser hovsehulds wssisted with HOPWA funds during this opcrating year compared to plans for this assistince, us
approved in the Consalidared PlanfAction Plan. Describe how HOPWA funds were distributed duving your eperating year
umong dilferent calegories ol housing and geopraphic areas to address neads thraughout the grant service area, consistent with
approved plans.

2. Oufvomes Assessend. Assess your peogran’s suceess in enabling HOPWA beneficiaries to estublish andfor belter maintin a
stable living cavironment in housing that 3s sufe, decend, and sanifary, and buprove avcess to care. Compare current year rezults
{0 bseline resolls for clients, Deseribe how program activitics/projects contributed to meeting stated goals. 1 program did nol
achicve expected taraets, nlense deseribe how your program plans w address challenges in program implementation and the steps
currently being taken W achieve goils in next opevating year. If your program cxceeded program tacgets, pleuse describe
srategies the program utilized and how those contributed Lo program successes,

3. Caardination. Report an program coordination with other mainsireinn housing and supporiive services resourees, including
the use of committed leveraging rom other public and private sources that helped to address needs tor eligible persons identified
i the Consolidated Mlan'Strategic Plan.

4. Technical Assistance. Tieseribe any program technival vssistance nevds and how they would benelif prgram beneficiaries.

In 21222, recipients aof HOFWA funding aravised services Lo 384 Rousalolds, with 455 separate incldents of service, The funded agoncins
providad Terant-Hased Rental Assstanee [TBRA} to 32 househalds; Shart-Tenn Rent, Morgage, and Uty (STRRU] Assistance to &3
households; Fermanant Housing Placement Sewvices W 25 Households, bousing Information te 19 housenolds, advacacy/legal seevines to
&1 households and suppactres sonvices anly [350) ta ae addilional 243 housalhaids,

8. Annual Performance Under the Action Plan

1. Outputs Reported, During Lhis year, HOPWA grantees assisted 122 househelds with housing subsidy assistance, Over
39% of funds are used to provide Tenanl Rased Rental Assistance or Short Term Hental, Utilities or Mortgage
Asslstance. | he rest of the funds #0 to supportive seivices, Permanenl Housing Placement Services (rental start-up —
which indudes rent for first, last and security ceposit), housing information services and legal assislance related 1o
housing, issues,

Grantees operate in sll three countices that are covered by the HOPWA grant (Franklin, Hampshire and Hampden),
The highest rates of HIV are in the cities located in Hampden County (Springfield, Holyoke and Chicopee]. As a result,
lwo of the three granteas are locatec within in Hampden County and the third grantes seves all three countles, |
Granlees are chosen every three years through 2 competitive request for proposals process, An RFP process was
undertaken in spring 2020, which will result in the same three agencies [RVCC, A Positive Place, and NNCC) receiving
funding over the next three fiscal years. These are the majer agencies serving the HIV papulation and were the only
respondents to the RFP.

2. Outcomes Assessed, The pragrams that provide TBRA and STRMU achieve housing stability of 100%. These programs
also report success inimproving aceess Le health care.

3. Coordination, Grantees are all members of the Springlicld Hampden County Cantinuum of Care, and one of them is
also a member of the Three-County (Franklin, Hampshire, Berkshire) Continuum nf Care. The lwo CoCs have come
topether 1o creats a reglonal effart to end homelgssness.

The HOPWA program and our olher programs have not dene any housing development. As part of our regienal
effort, we are encouraging housing developers and service providers to work together to create permanent
supportive housing.

4, Technical Asslstance, There are no specific requasts for technical assistance at this lime, Technical assistance Is
weloome il any tme to update staff an any changes within the program

Trevivus edilions are obaolete Yoge & foram HUD-401L0-D {Espirstion Datez 1131002023)
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v Barriers and ‘Urends Overview
Provide a narative addressing items 1 through 3. Explain how sarciers and (rends afTected your program’s abiliy to achieve the
ahjectives and cutcomes discussed in the previous section.

. Treseribe any baivicrs (including regulatory and non-regulatory) encountered in the sdministration or implementation eff
the HOPWA progrum, how they allecled your presram’s ability lo achieve the objectves and outeomes discussed, and,
actions faken in response to barziers, and recommendations for program improvement. Provide un explination for each
bawvier selected.

The highest rates of HIV in our area are due to injection drug use, so persons with HIV tend to have barriers to
obtaining stable housing that are linked to substance abuse—poor credit, negative landlord histories, and criminal
records. Qur sub grantees are Lrained Lo advocate for clienls to help them overcome these barriers, and have also
pstablishad strong relationships with individual landlords, which enable them to find unlts for hard-to-house
households,

Over the last year, the Hampden County rental markel has tightened conslderably, and rents have increased.
These factors have made it harder to find housing units for participants to rent. The subreclplents are proactive
in conducting landlord outreach and engagemant.

2. Describe any rends in the cammunity that may affect the way In whlch the needs of persens living with HIV/AIDS
are heing addressed, and provide any other Information important to the future provision of services to this
pupelation.

The greatest challonge has been the searcity of resources to serve the eligible population. Eligible participants
generally have very low incomes, and require subsidized housing, as well as supporl services, There is not a
sufficlent supply of affordable housing, There are also insufficient supportive services for this population. Coupling
these factors with an increased life expectancy results In a tremendously burdened system. These factors make it
critically important that HOPWA providers continue to partner with mainstream providers of housing and health
services,

3. ldentily any evaluations, studies, or other assessments of the HOPWA program that are availzble to the public.

None,
End of PART 1
M HOPWAHUD Regulatves 71 Planming L Tlenssing Avaiisbitily ) Rent Dcteominsticn and Falr Maker Revws
U Dissimisston'Cenlidekinlity L Mullipe Dingnoses 71 =hgihitey M fechnical Assistimece or Training
7 Supporive Services A Credic Hstone M Rental Hiswoey B Cramingl Justios Hisrary

P Thowsing Alfurde):ity M Geapraphytuml Aecess [0 Oher, plosse explain furher

Preadons editlons are nbsolede Poge T furm HUD-A0L10-D (Eaxpirntion Date; 1030:2023)
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II’AR'I‘ 2: Sources of chcm;:ing and Progeam Income

1. Sources of Leveraging

Kepori (he souce(s) of cash or in-kind leveraged fodecal, state, local or private resourves sdentified in the Consolidated ar
Annuzl Plan and used in the delivery of the HOPWA progeam and the amount of leveraged dellavs. In Column [1], identify the
lype of leversging, Some common sources of leveraged funds have beea provided s i relecence point, You miay add Rews as
neeessary to repart all seurves of leverssed lunds, Include Resident Renl payments paid by clicnts directly to private landlords.
Do NOT include rents paid diceetly to a HOPWA program as this will be reported in the next section, In Column (2] report The
amount of leveraged funds expended during the operating year, Lse Column [1] (o provide some detail bout the type of
leveraged contribition (8., case management scrvices or elothing donations). In Column |4), theck Ihe spproprisle box lo
indicate whether the keveraged contribution wirs a housing subsidy assistence or ancther form of support.

Note: fie sure (o veport on the anoder of losselodeds supported wish these leveraged finds in Pari 3, Chart 1, Column o

A. Source of Leveraging Chart

2] Amount of 14] Housing Subsidy
Ieveraged 3] Typeal Assistance or Other
11] Source of Leveraging Funds Contribution Supporl
Tublic Furding,
[ Housing Subsidy As<istance
Ryon White-Housing Assislance T Other Supporl
[ MCM & Peer [0 Houzing, Subsidy Assistance
| Ryin White-Other 5111605 | Sesvices B (cher Supporl
L Housang Subsldy Asslstance
Howsing Chirice Vaucher Prograns L Crlser Support
L Hausing Suosidy Asslstancs
Loy Incomse Housing Tax Crecit U Otlser Support
L Hausing Suosldy Asslstance
HOMS L Other Support
L Houslug Subsidy Assistancs
Conliouum ol Care = L Other Support
) Hewshig Subsidy Assistance
Linergency Solutions Grant Z) Other Suppart
Cronn ""3'”'"':.'"' o Houslee Subsidy Assistaace
I"r‘z:::.:x;:‘:lvl :;‘€'I'Il| N Oﬂlﬂ‘ SppusT
aeods, sttt vavel
| Other Public: MDIMMI $122,085 | coud cves wet )
} I Nousing Subsidy Assstance
Other Public: MIITE Dental Pra 4500 | Dental Care B Other Support
i Ca-Pay/ I Howsing Subsxly Assisance
Other Public: HDAL $16,000 | Premium asst. B Ctlier Support
[ Howsing Subsidy Assistonos
| Ciber Public: L Calser Suaport .
Privats Funding
Bob's Discount M Hausing Subsidy Assislanos
Furniture A Othier Suppot
Grants $2.250 | Vouchers w.
) Heusing Subsidy Assistones
lar-kinel Resownoss & Other Suppart
R Salvation Army 1 Heusing Subsidy Assislance
Cther Private; 5225 | Starl Up A Other Suppast
71 Housing Subsidy Assistance
Other Private: 71 Other Supoot
Other Punding
T Housing Subsidy Assistance
Granlee/Project Sprnsor (Agency ) Ussl LJ Otler Support
Resideat IReat Payimerds by Client to Private Tordlord Sh5,506
| TOTAL {Sum of all Rows) k $308,481
Previous eilifions £re oksslete Pueed form HUD-0TI0-D (Kxpeation Dace: 1EI0V2023)
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2. Program Income and Resident Rent Payments

Tn Seetion 2, Chait A, report the total amount of program income and resident rert payinents directly generated from the use of
HOPWA funds, including repiyments, Inclode resident rent payeeats eallected ar paid dircetly to the HOPWA program. Do
NOT inelode payments made dircetly from a client hauschold to a private landlord,

Nole: Please sew repoed diceetions section for definttion of pregram income. (Additionol information on progeam incomie is
available in the 1OP WA Grantee Oversight Resouree Guide).

A. Total Amount Program Income and Resident Rent Puyment Collecied During the Operating Year

Total Amount of 'rogram
Program Income and Resident Rent Payments Collected ) . mcome_
(for this operating vear)

1. | Program invome (v, mepinments)

2. | Resident Rent Faymants mode duoliy 0 HOPWA Fagimn

3

Total Brogeam Income and Reskleat Rent Pevments (Sam of Rows [ and 2)

B. PProgram Income and Resident Rent Payments Expended To Assist HOPWA Househalls

In Chust B, report on lhe sl progean income and resident rent payments (as reported above in Chart A) expended during the
oparating year. Use Row | to report Progrum [ncome and Resident Reat Payments expended on Tlousing Subsidy Assistance
Trograms (i.c., TBRA, STRMU, PHP, Master Leased Units, and Fucility-Based Howsing), Use Row 2 to repait on the Program
[ocome end Resident Renl Payment expended on Suppoitive Services and other non-direct Housing Costs.

Total Amount of Program

Program Tncome and Resident Rent Payment Expended on Income Expended
HOPWA programs (for this operating year)
o e Program [nzuewe i Residees Ress Pavaenl Expendal en Housing Siteidy Asssipnes cods
2. Trogram Dcvers ankd Rezideot Kot Fraymeot Bxpenadsd oo Suppartive Services and ctier nom
irew: homsing cosls
3 ‘Toral Progeam tucame bxpeaded (Sum of Rows { amil 2)
End of PART 2
Previous elitiuns ane vbsolete Page Y form HUDAN LD (Cxpimtivn Date: ll.‘Jﬂ’&DZj)
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[PART 3: Accomplishment Data Planned (Goal and Actual Outputs

Tn Chart 1, enter pecformnnee information (aoals & nctunl aulputs) for 21t activities nnlertken during he opersling vear sappazied wills HUFWA
funds Pesfonnancs s measueed by e number of bowzelolds and units of housing that were supparted with HOPWA or other fedest], stite, local,
arprivate imds lor the perposes o providing heasing assistance snd sappecd W peesons living with TVIATRS e thear Gamilics.

—_— 1
11} Oneput: Hnusehedds ' 12] Output: Tunding
|
1I0MYA Levernged
Asslstanee Houschalds HOMYA Funds
IHOPWA Performance =
Planned Goal P N a c. '
and Actual = E = F 2y £,
k=1 BT : 54 ER
al <« & 5 23 £3
HOPYA Housing Subaidy Assistaiec [1) Omtpet: Foradnlie (2] Pratgumt: Fumling
1, |Venas-Hased Kentnl Assistanze 3q 2 290,495 249,591
2a |Permanent Honsing Facilities: |
wevived Opuzaling SubsidiveTessed weils (Heescholds Scavoly
Tows:holds Saved)
B, Peemanenl Honsing Facilitics Capilnd Develogenant Projscls placed o servies
duiing e vperatig seandHonsdwdds Swved)
Gk, TransitiomalShort-term Faeilities: Capiial Duvelopencnt Projocts plaval ia scevies
during the pperaling vear (Hansehokls Served) 4
4 Shod-Term I(cnli Martgnge and Lriliny Assistiece " 64 05 69,052
¢ Permunent Housing Plocement Services
|2 36,500 20,5101
28 shdjushvents far duplicatian (s35emer)
70 S
7 |ratal HOPWA Tousing Substdy Asslseence: (Columns n - d egqunl the sum of
JRows 1-5 winns Row 6 Cotumng ¢ & £ oqual fhie sum of Rows 1-5) 129 | 122 330,050
Housleg Develapment {Construction & Stewardship of fucility based lwwsing} 131 Oatpeds Llonsing Lules 121 Qutputs Funsing
. el buse ils, Capdel Duwclopment Devjects nol yot opawed (Housing Leils) N
S 3 hip Linits sukject tn 3 or 1) vear use agreements
10 [Fatal Honsing Develaprd (Sum of Rows 8 & 9)
| Fupuieiive Seevites == 11 Qatpunt: Huneadinlibe | |2]9utguti Funding
Hia [Suppartive Sesvices proviced hy project spansnes thae also delivered TIOPWA housing
bnbsidy sssilani 2 200 | 213 300,597 298,570
| 1h, |Suppartive Services provided by praject spansor that anly provided sapportive
Boovioss, =1
12, Adrastmens for duplizaticn (sublrach)
5. "Wntal Supportive Services {Columns & d eyuuls the sum of Ruws 11 s & b minus
(Raw 12; Calumans ¢ awd £ equal the sune nf Rows 11n & 11h) 203 | 213 288,570
Hiusing Tnformation Secvices | 12) Gutsuti Fundisg
‘tl" Haouging lfarmndion Services 5 [ a8 26,094 5,344
(5. Totnl Hussing Infurmntion Scrvives
— 75 49 31474 5,344
eant Admingsteatiun and Qe Aclivilics 12) Output: turding

16, Resouee Wenlitietion - establish, eoand eate nd develop bessing 2

17, [Technival Assistance Gl approved in grant agresment)
18 Kirantes Admamstration  {maxizwen 3% of twlal OPWA prest

2 : 20,600
19, Preicet Sponsce Admimstaticn (mavimim 225 of podtice of HOPW A gmnt swarced ) B 52,18

a6,
ratal Grant Administration 2nd Other Activities (Sum of Ruws 16 19) --- 70,154 GY,05:

21,006

Folul 1oxpended

21, [Totul Expeadiluies for operating year (Sum ol Raws 7, 10, 135, 15, and 211)

Previons eilitinns 2re nhsolete Tuge 10 form HUN-40110-1 (Kxpivation Date: 1130T023)
OMB Appruval Ne. 2506-0133
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2. Listing of Supportive Services

Report on the househulds served and uze of HOPWA funds for all supportive services. Do NOT report on supportive services

leveraged with non-HOPWA funds.

Data check: Taral wndipileaied honseholds and expenditaves vaporied b ow i 7 equal totals eapovied fn Part 3, Claer |, Row {3

I. Adult day care and przsunal sessistance

& Alcclwl and s abuse servioss

1 Alnse annzenent

o Child care and other thild services

3. Cduzalica

6. Ewployzmnl assistanoe wod 3ineg,

T
8. Legal servives
9.

Lile skills menapceral

10, | Mualshwteitiond sevions

1L | eneal lesith seevices

12, | Cutrench

3. | Trnspuristion

Ll | Specily:

15 (Suwm of Rows 1-14)

16 | Adjustusear foy Duplization {sahtimct)

| TOTAL Unduplicated Househulds receiving

17

winus Row 165 Colwme |2] equals s of Rons (-14)

Supportive Services 111 Qutput: Number of Housglioldls 12] Charput: Amaount nf HOPWA Fumds
Expraded
154 217,800
Healr'madacalfrrensive care services, if appenved
None: Cliest reocnls st sefzon wift 34 7R §574 310
54 20,000
oulside ol case wanazeient) -
76 GU,770
O Activity (IF apgeaved in gmnt agresment),
Sul=Tofal Howseholda reeciving Snpportive Services 234
Ial
Supportive Sevviees (Calumn (1] equals Row (3 13 298,570

Previnus editions nre ubsolete

OMB Control No: 2506-0117 (exp. 09/30/2021)
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3. Short<Term Renl, Maorvigage and Utility Assistance (STRMU) Summary

In Raw a, enter the total number of households served and the 2mount of TTOPWA funds expended on Shert-Term Rent,
Morlgage and Utility (STRMUY Assistance. In Row b, enter the total number of STRMU-assisied houseliolds that recaived
assistance with mertgage costs enly (nu wlilily costs) and the zmeunt expended assisting these houscholds, In Row ¢, enter the
tolal number of STIRMU-assisted houscholds that received nssistance with both mortgage and wlilily costs and the amonnt
cxpended assisting these households, In Row o, enter the tolal numbee of STRMU-assisted houscholds that veceived assistunce
with rental costs anly (o utility costs) and the ameunt expeaded assisting these houscholds, In Ruw e, enter the 1otal manber of
STRM1J-assisted houscholds thut received vssistance with bolh renlal and ulility cosls and the amount expended vssisting these
heuselolds. In Row f, onter the tazal number of STRMU-assisted houscholds that received assistance with utility costs orly (noz
including reat or mortgage costs) and the amoun! expended assisting these houselolds. In row g, report the wmount of STRMU
[unds expended o support direct progeam costs such as program operation staff,

Datee Chrock: Mie tatal bowseloldy repueted os served with STRMU in Rowe a, colwmin [17 and iie tatal assoint of ROPIA fuils repavied as
expended (n Rewe o calsmn [2] equaly the houselhold wid expeanditere total esporied for STRMU e Pt 3, Clhave 1, Rew 4, Clalvwins b ava §]
respeciivedn

Dﬂfm Check: Vi soval mmiver of hoeeholds eeported ie Cotumn [11, R b, v, & ¢, wnd fequel ihe total nber of STRA fouseioids
repovied in Colunin {17, Raw o Tie tove! ot repored as expeaded in Cofwe (21, Rows b, ¢, d, ¢, [ and 2. equial the tatal amonii of
STV coxpenditness reponted i Colini (21, Row .

[1] QGutput: Number af [2] Output: Total
st v Houscholds Served HOPWA Funds Expended
Mousing Subsldy Assistance Categories (STRMU) on STRMU during
Operating Year |
Tutad Shorl-ters mertgrge, sent andfor nlility (SERMIL)
4| assistonee £ o
Of the tatal STRML repareed co Row a, Leeal whu received 1 1,564
B | sssistiee with montpase easts ONLY.
Of e utal STRMU moyuled o Row 2, wid whe cesived 0 a
¢ aezsishnce wilh meeleage sl ulilily vosls.
OFthe ezl STRMU reported o Row 2, eotal who received A
Ao essistano: willt catsl costs ONLY B 060
OF the sotal STRMU repeetusl on uw s, colal who ceaivod 1 Ma
t. | assistance with remeal and utility cosls. ?
| O e falal S TRMU iepated an Reaw o, tatal wha received ' < g
| assimanee with wility cests ONLY. > L
Diceds, progr s RIery <073 (.0, progmm opermlions seadff
linw)
& 0
End of PART 3
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Part 4: Swmmary of Performance Outcomes
In Column | 1], report the fetal number of eligible households thal recoived TTOPWA housing subsidy assistance, by type.
Tie Colwma [2], enter the number of houscholds that continucd to access cech type of housing subsidy assistanve intu nex

operating yeer, In Coluina [3), report the bousing status of a1l households that exited the program.

Date Check: The sum of Colwmns (2 (Wamber of Howsehuoids Comtinmiing) and | 3] {Exived Howseholds) equals e 1ol ceponted b Colimnf{ T
Note: Refer (o tie Tousing stobiiity cades tiat appeer e Part 5 Wovbshoer - Datevavining Hosing Stability Ovicome.
Sertlon L. Housing Stabalicy: Assessment of Clienl Outcomes on Muintining Huusing Stability (Peomanent Hovging and Relaled Faeilitics)

A. Permanent Hnusing Subsidy Assistance

B. 'Transitionnl

1lnusing Assistunce
11] Output: Total|

|12 Assessiment: Number of

11] Oulput: Total |1Z) Assessiment: Number of |3 Assessment: Number of
Number of 1inuscholds that Continned 11 halls Lhat exited Lhis v i
oy W
Houscholds Receiving HOPWA Housing  |HOPWA Program; their [ 1l "g: A Lhet
Servel Subsidy Assislance into the Next Status after Exiting
Operating Year
] I Finpeany ShelledEoss Linstable t.'llmlgl'l-k\‘.lffl
2 Tonpaiay Houslig Yemporarily Stebly, wik
{ | Reduwoed Rusk of Howelessnzss
3 Biivat: Bousig
Tm;nl-'n:xd 1 Clher NOPWA
Pttt 33 33 StableMenwanset Howemg (171
Assishanre $ Calez Selieidy
o hstitslion
T InlTisia
Ulnssably Arranpementy
8 Duscacnecied' Uakaows
PRESSTE) 1 Lt Kwne
| Lerecgency ShelienStreers Limstalvie Arreampwapenis
2 empeeary Beasny, Tiwgaranily Stakle, witi
| Wavhocsnd Kivk o ¢ U ¥
3 Teivadu: Hunsing
Permanent =
o Dieer ROPWA
Sapportlve StiliesFvravvoent Monwvisg (20
Housing 3 Db Subirly
Favilitiva Unils
& Inditicn
+ hilasen
B DisciomochedTanan Uil Avvmigpenenls
9 Deweh Lafe Evere

[3] Assessment: Number of

S Oz Seliaidy

O Lisitation

Number of ouschulis that Continued Houseliolds Ual exiled this
Households Receiving HOPWA Hansing HOPWA Pragrnm; their [4] HOPWA Clienl Qutcomes
Servel Subsidy Assislance bnto the Next!  Housing Status after Exiting
A Opernting Year
1 Finzigesty Saedio!Suecty Linstable Avangemenis
2 Vemporey Housicg Teapsarcni(y Sabie witk Redasd
Lrek af Nowelessnvsy
Treansitiovals 1Enwale Houstg
Short=Term
Jne 4 Cdier HUE'WA,
. olaadi SsabiedPermanens Hossng (P1i)

¥ Ll Tisia

8 Dascamzdeddianwn

Ulnesabls Areanpemems

9 Daatk Ll B
Bz Tolal number of honseiolds reecving Io ionmshartzerm b I
waistanve whase wuwrs casead:d 74 months
Provinus editions ave nbsolete Pape 13 Torm HUD=R01T0-10 (Expivation Date: 11E002024)
OMB Apgproral No, 2506-0183
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Section 2. Prevention of omelessoess: Assessment of Client Ontcomes on Reduced Risks of Homelessness
(Short-Term IHousing Subsidy Assistance)
Reporl e wtal number of howseholds that reecived STRMU assistance in Column [1],
Tn Column [2], identity the outcomes of the hovseholds reporled in Column [1] either at the time that they were known to have
lefl the STRMU prugram o thinugh the project sponsors hest assessment for stability at the end of the operaling year,
Tnfarmation in Column |3 provides a description of housing outcomes; thecelore, data is not 1equired.
Al the boltwm of the chat:
o In Row Lu, reporl those households thal received 5 1TRMI assistance during the opernting year of this report, and the
priof oparating year.
s In Row th, repont those househalids than received STRMU assistance during the opevating year ol this reporl, and |he
two prier opcrating years.

Dati Check: e sorol Feoselulds vepovtad s served with STRMWI in Colimn (1] equals the total reported in Povi 3, Chort £,

Rew A, Cotenos I,
Data Check: Lhe sum of Column 2] shondd equol e npmbxo of feseholds veporved i Coliomin 1.

Asscssment of Housclw}ds thal Reveived STRMLU Assisiance
1] Output: Totul 12] Assessment of Haousing Status [3] HOPWA Client Outcomes

nurber af
houscholds

Meintnin Privile llomme.. wilhout subsidy
ez Azs) yolzsxdd avied cltont is sably, o 38
Jikwiy 19 senk Mﬂ'fﬁnaf ﬂ\lmnw]

by Private Housing without subsidy

(&g chent sovoched bowsing wmils wnel is nevw stably, ol likely v
sk pddatlonnt 5 ) ) 3 %
bsdriusacoisiados e Stabile/Permanenit {ousing (Fif)
Ctter HOPWA Homsing Subsidy Assstance 0
e Hoosing Subsicy (FH) q
Institution
{o.g. ressacenal and fong s carel
64
" Likady i addisionsd SURMU iz nexded 12 maintain cansnt 2
ilmusing rragnnls
' Trunsitional FaciliticaSher t-teim Temiporarily Stable, with
feus demparany o dransifiovn e rangemvar) Rechied Risk af Howelessness
TemporsryNos-Fermanent Housing nrrargen ent
(g gver apr Soere, aannd awoedsnd o veiel iy o e ivasda
expaels fo dtve Mave fzes on 90 days)
TEnwergeney Shellensiod
JaiNPyison Unstahle Arcangemens
Ixazeanected
. |
Death Life Event
1, Vol seenber of thase kousshelds that necvived STRMU Assistance in the opaating, yean of this repodt tat alsn recanved
STRMU 2ss10nee In e prar operativg yeor (o.g, hnusebolkls that reveived STRMU assishary in lwo cooseenlive opriing 2
el
ih Tetal number of trose huuschulds kal rosced STRMU Assistznee in the operaring year af s repurt it o muwd
SURMU assislince in the twa prior opereking yeins (o Hovsehalds hal raceivad STRMIL pssi in three Q
QP EWE Yenrs).
Teeviows aditions ave ohsnlete Tage 01 Turm JLUD-40110-10 (Expivation Date: T1A0202)
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Section 3. HOPWA Qutcomes on Access (o Care and Supporl

1a, Total Number of Households
Ling [1]: Vor project sponsors that provided HOPY A housing, subsidy assistance during, the opeeating year identify in the
appropriate row the number of houscholds that received HOPWA housing subsidy assistenve (TBRA, STRMU, Lucility-
Pasedl, PHP and Mastee Leasing) and HOPWA funded case management serviees. Use Row ¢ to adjust for duplication
among the serviee categorics and Row d to pravide an unduplicated houschold total.

Linc [2]: For project spansors that did NOT provide HOPWA housing subsidy nssistance identify in the approprinte row the
number of buusenchls (il received HOPWA funded case mamspemunt seevices,
Note: These ranbers will fielp yoie to determine whicl clients to report Access to Cave and Support OQutcomes for and will be
sised by FEUD as 0 Busis for analvzing the percentoge of househalds wie demonsivated or maintoined connectives to core and

suppont as ldeadified b Chavt Th Delow.

Totul Number of Howscholds

Tolkowing [ODWA- il woevives.

1, For Project Sponsirs thal provided HOPWA Honsing Sulisidy Assistance: Idennify ohe toral anmber of househalds that recaived the

r Hesing Subsidy Assis e (uplicatad|-TBIRA, STRMU, FEP, Faeiliy-Besod Homging, ood Master Leasing 123

b, CuscM: 122

. Adiush fioe duplicativn fsub oy 122

U Tutal Households Served by Troject Spi s with 1L Subsidy Assis {Sum of Rows x and b imines g
_Rowe)

following HOPWA-fanded service:
wo HOPWA Case Managensenl

2. For Project Spaasors did NOT provide TIOFWA Tousing Subsidy Assistance: Ioenlily the ikl sumber uf boischields Dt revc ved (b

)

\ b, Totnl lousehulds Served by Project Spansors without Tuusing Subisidy Assi

a1

1b. Status of Houscholds Accessing Care and Support

Column [1]; OFthe households idenlilied as receiving seevices from project spansors that provided HOPWA hoosing
subsidy assistance as identified in Chart [n, Row 14 above, report the number of houscholds that demonstrated acoess or

mitintained conneciions (o cire and suppord within the opaisling year.

Column [27: O the housaholds identified as receiving services from praject spansors that did NOT pravide HOPWA
housing subsidy assistunce as reported in Churt 1z, Row 2b, veport Ihe number of households that demonsteated improved

ateess or maintained connections to care and support within the operating year.

Note: For information on types and seirees of income and medical insirance/assistance, refer to Charis below,

R |2] Far project spansors that
(1] For project sponsors that | Ty NoT provide HOPWA
Cateporics of Services Accessed provided HOPWA bowsing subsidy) | o000 o0 AESTACR Outcome
HLCROYICY U SLrYICHs ACeCs: assistance, identify the houscholls | > & A Indicalor
| who demonstrated the followings ilentify the houscholils wha
] ’ 5 | demonsteated the followdng: |
| & ¥ i
|1 Has n Aeexsing plan for maintaining or establisiing stable oo . Mpport fou
izaing hawsing 1 & Stable
s Houviey
2. Hinl voeract with case benuli lur cunsisic
with the schedule sprcified in chiant's individaal service plio 171 a5 Aovess fo
sy ioelude leversand sevicss snch ra Kyne Whire Masizal Stigsprrd
(Citse Mangenent)
4. Had eantect with a primary health care provider consssient 15 3 Aocess fo
willt e sedwdule spoeified In ¢ leoe's ind vidnal service plan : Healih Care
. Acceoal sl minsined wedival s el 127 8 H::IF;}.‘Z'Z’N
5. Successfully avcessed oo maintsined yunlifivalivn for sonrees 131 u Kanreer of
of incoene __ Dicarie

Chart 1b, Linc 4: Sources of Medical Insurance and Assistance include, but are not limited to the following

(Reference only)

« MEDICAID Healll igurane: Frageam, oc
use Jocul program
nare

o MEDICARLE Health Lesurance Pragiam, o
use bazal program nume

« Vesamna Affurs Medical Senices

o AIDS Doug Assistionce Program (ADAF)

o Staie Childrens [iealts Insurance Program
ISCHIF), arnse lazal peagram pame

* Kyan Wide-runded Medical o Hentnd
Assistanes

Previons ciitlans nre nbsstete

OMB Control No: 2506-0117 (exp. 09/30/2021)
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Chart 11, Row 5: Sources of Income include, hut are not limited to the following {Reference anly)

» Fared lnaon:

« Velemn's Fension

+ llnemployment Insurance

+ TPezsivn from Furmes Jub

o Supplements] Svesity Ineoanw (551)

v Dl Sappat

o Sazial Seanrity Disnhiline Incame (55101
o Alimony ur ofhe Sposal Suppan

o Vuluran's Disabaily Dapnwent

v Ratinenent [nzoen froen Socid Somnily
v Worka s {nmpensation

le. Households that Obtained Fmployment
Column [|]: OF the houscholds identified as recciving services from project sponsors that provided HOPWA housing
subsidy assistunce ws identilied in Chart 1, Row 1d above, reporl un the numbee of househollds that inelode pessons whe
obtained an income-praducing job during the operating year that vesulted from HOPW A-funded Job training, employment
assistunee, education or reliled case managemeaticounseling servives,

«  Cignrnl Assistanee (Co\), ar s kol
U e

o Privere isahility lnsumnze
‘Tempeenry Assistaice for Needy
Familes (FANF)

o Oxher hcome Sources

Column |2]: Ofthe households identified vs reveiving, seevices [rom project sponsers that did NO'T provide HOPWA
Tonsing, subsidy assistance as vepoited in Chart 1a, Row 2b, report an the number of houschalds that include persons wha
obtained un income-producing job during the opezating year that resulled from HOPWA-funded Job Irnimng, employment
assistance, education ar case managementicounscling scrvices.
Note: This includes jobs created by this project sponsor or oblained ontside this agency.

Note: Do et includie jobs St resulled from leveraged joly teaining, employment assistance, sducatfon or cose
management/connseling services.

Categories of Services Accessed

|1 For project spunsurs thut provided
HOPWA housing subsidy nscistance, identify
the hiouseholds wito denonstrated the

12] For praject spansurs thut did NOT provide
HOPWA housing subsidy nssistance, identify the
louseholds who demonsteated the following:

folluwing:
Tatal auntber of bovseholds that % s
nkarinel an incomneprstducing juh 4
End of PART 4
Previons cdilions aie obanlede Page Ih * form TICD 40110 D (Expivetion Date: 11/3002023)
ONMH Approval No. 25060134
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PART 5: Worksheet - Determining Housing Stability Oufcomes (oplional) E _l

1. This chait is designed to asscss program results bused on the information reported in Part 4 and lo help Grantees detenmine
overall program performance, Completion of this warksheet is eptional.
Permanent Stnble Honsing Temporary Honsing linstahle Life Event !
Hnusing Subsidy (% ol bovschulds ] | Avrangements 9
Assistaner remaining n progrien C14748)
plus 1+4+540)

Teant-Hased

Rental Assisranes
(TDRA)

Permnnait Focility-
Lazed Howsing
AssishmewUnily | == -
TramsilicealShor- |

Term Fagility-bascd

Heezming ]
Assistanced Inits
Tutzl Permanent
HOPWA Houslng
Subsidy Assistanee

- - S — =

Reduced Rish of StubloPecmanent Temporavily Stabie, with Redueed Risk of lipstahle Life Events
Homriessness: Hnusing Humelessness Avraugeients
Shorl-Teom

Assislanec
Shan-1ann Rew,

Muelpige, and
Ulility Assistance
(STRML}
Towl TIOMWYA
Hansing Subsily
Assishance

Bacliground on HOPWA Housing Stability Codes

Stable Peroanent Housing/Ongoing Parlicipation

3 = Mrivate Housing in the private rental or home ownership marke! (witkoul known subsidy, including permanent placement
with families or olher sel Csullicient srangements) with reasonahle expectation that additional support is nol needed.

4 = Other HOPWA-funded housing subsidy assistance (not STRMU), a0, THRA or Iacilify liased Assistance.

S = Other subsidized house or apartiment (on-1HOPWA sources, e.g., Section 8, HOME, public housing).

fi — [nstittional selting with greater support and continued residence exprcted (e, residential or lung-term care facility).

Temporary Honsing

2 = Temporary housing - moved in with Gonily/friends or olher short-teem arrangement, such as Ryan White subsidy, transitionul
housing for homeless, or temparary placement in institution (c.g., hospitul, psychiniric hospital or olter psychiatric faeility,
substance abusc treatment favility or detox center).

Unstable Arrangements

1 = Lmesgency shelter or no housing destination snch as places not meant for habitution {e.g., a vehicle, an abanduned huilding,
busftiaindsubweay station, or anywhere outside).

T = Juil fprison,

& = Disconnected ar dizappeared from project support, unknowan destination ar no assessments ol housing, neads were
undertuken,

Lifc Event
© = 13eath, i.c., remained in housing uatil death. This characteristiv is nol Fsctored intn the hausing, stability equation.

T'enant-hased Rental Assistance: Stable Housing is the sum of the number of honseholds that (i) remain in the housing and (if)
those thet kel the assistance as reporled under: 3, 4, 4, and &, Temporary Housing is the number of households that avcessed
assistance, and Joft their curvent housing for a non-permanent housing arvangement, &5 repoited nnder item: 2. Unstable
Situutions is the sum ol numbess vapoted pler items: 1,7, and 8.

Trevious elitions e obsalore vege1? ferm TLUD-40110-D (Expiration Date; 11:302023)
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Permanent Fueility-Bused Housing Assistance: Stable Housing is the sum of the number of households that (i) remain in the
honsing, and (ii) those that left the assistance as shown as items: 3, 4, 5, and 6. Temparary Housing is the number of hoosehalds
that avcessed assistance, and lefl their cueeent heusing (or o nos-permanent hovsing acrangement, is reporled under tlem 2.
Unstahle Simatians is the sum of numbars reported under items: |, 7, and &,

Transitional/Short-Term Facility-Based Houosing Asslstance: Stable Heusing is the sum of the number of househaelds that (i)
continue in the residencys (i) those that lell the assistance as shown s items: 3, 4, 5, and 6. Glher Tyoporary Housing is the
numhber al houselolds that accessed assistance, and left thair cerent housing, for & non-permanent isusing arcangement, as
reported under item 2. Unstable Situations is the sum of numbers reported under items: 1, 7, and 8,

Tenure Assessment. A bascline ot houscholds in transitionnl'short-term facilitics tor nssessment purposes, indicate the number
ol households whose leaure exceedeanl 24 manths.

STRMU Assistanve; Stable Housing is the sum of the numbee of households thint accessed asistance for some porlion of (he
permitted 2 1-week period and there is repsonable expectation that additional support is not needed in order to maintain
prrmanent housing living situation (as this is a time-limiled form of heusing supgorl) s reported under honsing, status: Maintain
Private Housing with subsidy; Other Private sith Subsidy; Other HOPWA suppart; Other Housing Subsidy: and Institution.
Jemporarily Stable, wilh Redveed Risk of Humelessness is the sum of the number of households thitt accessed assishonee for
some povtion of the pamitted 2 1-week period or left their current housing arvangement for & rransitional facility or ather
temporerynon-penmanent housing srrangroment and lhere is reasonable exprctation additional support will be needed (o maintain
housing arrangements in the next year, as reported under hausing status: Likely to maintain current housing arrangements, with
additioral STRMU assistance; Transitiona) Facilities Shorl-leem; and Temporary/Non-Peomangol Lousing acringements
Unatahle Sitation is the sum of number of houscholds reported undes houging, stams: Emergency Shelter: Jail/Prigon; and
Disconnevted.

End of PART 5
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lPAR‘l‘ 6: Annual Report of Cuntinued Usitgc for IOPWA Facility-Based Stewnrtishipﬂnits (ONLY)

The Annual Report of Contineed Usage for HOPWA Facility-13ased Stewsandship Units is to be used in place of Part 78
of the CATER if the facility was originally acquired, rehabilitated or constructedideveloped in part with HOPWA lunds
but no HOPWA funds were expented during the opezating yrear. Scatlered site unils may b grouped togather on one
page.

Criantees that nsed FIOPWA funding for new constiuction, acquisition. or substantial rehubilitation ure reguired 1o
operate their facilities for HOPWA eligible individuals Torat least ten (10) years, 1M oea-substantial rehabilitation funds
weee wsed, they are required to operate for at least thiee (3) years. Stewardship begins onve the fawilicy is put into
operation.

Nover Siee dafinition: of Stewardshifn LUinlts.

1. General information

Opeeating Year for this report

HUP Grant Nuberis) Feam fmmiddy) Yo (i) L] Final ¥r

U oYl Ly:2 Oxid Ovad, OYes, Os,

Clvev, Ciyed, Tyes: Tvrin
Grantes Nnms: Date Paciliey Degan Opesiiuns (owwiddiny

2. Number of Units and Non-HOPWA Expenditurcs

Kaclllty Name: Number of Stewnrdship Units Amuunt of Nua-JOPWA Funds Expended in Support of the
Devedoped with HOPIWA Stewnrdship Units during the Operaling Year
Tands

Total Stewandghip Lnds

(sulges 10 3- 00 - wean e perkds)

3, Detuils of Projecl Sile
Projuct Silus: Warze ol HOPWA-Tunded pojort
Site Inlbomalicn: Pregeet Zip Code(s)

Sire [nfoamalion: Cangressaocal Distrctis)

D1 Vs, prtest by ;a2 not st
15 the arkdress ef the prosect site vonlidential? s peptact Infenmatton; do naf)

LI New conplivkensins fgvamanion svve b muse enviiloide io I gulilic

10 Ihe sile is wol confidential: |
Phearse provide the contact Infoniation, phoee,

vmail addreseluvalive, iUtosings addiess s 1

different from Facility address !
End of PART 6
Frovious editions arc obsolete Fage 19 forme THUD J0CL0-D {Expiration Dale: 1 l.‘.‘ih’rlbvz.l)
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Tart 7o Summary Overview of Graut Activities

A, Information on Individuals, Beneficiaries, and Houscholds Reeciving IIOPWA Housing Subsidy Assistance
(TBRA, STRMU, Facility-Bascd Units, Permaneat Housing Placement and Master eased Units ONLY)

Noter Reporfing for this section shodd ineliele ONLY those individials, bengficiaries, or liouseholds that received andiar
vesided in a household that received 1HOPWA Housing Subsicdy Assistance ax repavied in Pavi 3, Clhart {, Row 7, Calswor b,
Faegr, do ot inelude howseholds that received HOPWA supporave services ONLY).

Section 1, THOPWA-Eligible Individuals Who Received HOPWA Housing Subsidy Assistance

a. Total HOPWA Eligible Individuals Living with HIV/AIDS

In Chart a., pravide the total number of cligille (and unduplicated) low-income individuals living with HIYAAIDS who gualified
their household Lo receive HOPWA hensing subsidy assistance during the opesating year. This total should include anly the
individnal who qualified the houschold for HOPWA assistance, NOT all HIV positive individuals in the housthold,

| Individuals Scrved with Housing Subsidy Assistance Total

Number of individunls with HIVAALDS who anolified their bonsebald o receive HOPWA housing subsidy sssistanoo 122

Chart b. Prior Living Situativn

In Chart b, repert the prior living situations for all Lligible Individuals repected in Chanta, Tn Row |, separt the tatal number of
individuals who continued to reccive FIOTW A housing subsidy assistance from the prior operating year into this operating year.
In Rows 2 through L7, indicate the prior living irrangements for all ney HOPWA housing subsidy assistance recipients during,
the operating, year,

Data Check: The total number of eligible individuals served in Row 18 equals e toted apmber of individualy served Gougs
Dronising subyidy assivience veporeivd in Chart a above.

Totul HOPWA
Catesur Fligihte Individunls
Ategary Recelving Housing
Subsidy Assistance
l. l Continuing to receive HOPWA support fram the priar apenying year 3
New Individuals who recelved HOPWA Housing Subsidy Assistanes support durving Operating Year
a Place wot imeant fon uman habliation
| (snch s o vehicle, abandoned bailling, bustrsinsabway statizadsinaol, of aulside)
ki Emergency shelter (nchinding batel, molel, or campgrounsd paid for with cancegency shelter voucher)
4. | Transitiansl howsing Tor homeles pesons
3. | Toratnumher of new Kilgihle Indtvilsals wha veceived TIOPW A Housing Subisidy Assistanve witl s Prior
Liviug Situation (hal wiects HUD detinition of hamelessness (Sam of Rows 2~ 4) R
6 Permament honsing lor fimmerly hoamehss pcsons {sueh & Shelter Fus Care, SHE, or SRO Med
' | Rehalyy
7. | Psychiatric hespita] or ather psychiatric Bscilily
8 Substnes nbase trentment facilily pr cetax center
9. | Hospital (non-psychintrie fciling)
10. | Foster care home ar foster care proup o
1L, | Jail, prison or juvenils desention ficility
12, | Rented reom, apartment, o house 63
N |
12, | Houvze vou own | 1
14. | Staying or livies in spmenne eloe™s {Family amil Irienils) reom, sprtment, or howse 25
| 15, | Hotel or motel pnid for withat emergeniy sheller vouchir
LA | Ok
17, | Dun’t Knenw or Relesed
18, | TOTAL Number of HOPWA Tligible Individunls (sum of Rows | nnd 5-17) 122
Peevions rdithns are obsolele Tape 20 form [IUD-4UT 101 (Expiration Dafe; THIN2023)
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¢, TTomeless Individual Summary

In Chart ¢, indicate the numbar of eligible individuals reported in Chart b, Row 5 as homeless who also are homeless Velerans
and/or mevt the detinition for Chronically Homeless (See Definilion seclion of CAPER), The totals in Chait ¢ do not need to

cqual the tatal in Chaitk, Row 5.

' Number of
. A Nuwmber of Chronically
Category Homcless ?
st Homeless
Veteran{s)
ITOPWA cligible individunls served wilh 3 0
HOPWA Housing Subsidy Axsisfance

Section 2, Reneficiaries

In Clhard a, vepot the total number of TOPWA cligible individuals living with HIVIATDS who reecived HOPWA housing
subsidy assistance {as reparted in Part 74, Section I, Chart a), wned all associated members of their honsehold who banefined

from receiving, HOTWA housing, subsidy assistance {resided with HOPWA cligible individuals).
Note: See definition of HOPWA Eligible Individual
Noje: See ddefinition of Dransgendee.

Note: See definition of Beneficiavies.

Datea Cheek: The sumi of epch i the Charis b & e on the follawing fwo pages eqieals e wotad nember of beneflciaries served

withy HOPWA lousing subsldy assistance as determined in Chart a, Row 4 below.

i, Talul Number of Beneficiaries Served with HOPWA Hausing Subsidy Assistance

Individuals and Familics Scrved with HOPWA Housing Subsidy Assistunce
1. Numher ol irdivihasls with FINVGAIDS wha quadilied the honsehold e roosve HOPWA hoosing subsdy
_nssistance (equals the number of HOPWA Elinible Individunls reporied in Part TA, Section 1, Charl i}

Total Number
122

2. Number of ALL olher pasens diagnosed a5 HIV pesitive who reside with the HOPWA eligible individuals
iclendilivd in Row 1and who benelitled Gom lhe HOPPWA bousing sabsdy assistancs

5

3. Number of ALL other persens NOT diagnosed as HIY pasitive who reside with the HOPWA eligible
individua! identified in Row | and whio henelited Trom the HOFPWA housing subeady

61

4. TOTAL number of ALL beneficinries served with Housing Subsidy Assistance {(Sum of Rows 1, 2, & 3)

183

Trevious editions are vbsolete TPape 21 Torm HUDA0110-D (Expiration Date: 11302023)
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b. Age and Gender

In Chart by, indicate the Age and Gender of all bencficiaries as reported in Chart a dircetly above. Report the Age end Gender of
all HOPWA Lligible Individunls (Ihose reporled in Chant i, Row 1) using, Rows 125 helow and he Age and Geader of all other
hencficiaries (those reported in Chart a, Rows 2 and 3) using Rows 6-10 below. The number of individunls reported in Row 11,
Column E, vquals the olal pumber of benefiviaries reported in Pant 7, Seclion 2, Chint a, Row 4.

HOPWA Lligible Tndividuals (Chart s, Row 1)

A B, C. . E,
TOTAL (S of
Mnle Femule Trunsgeader MwF | Trenspgender Y o M Columns A-D)
1| Undsig 0 o o o e
2 18 1040 yenrs ¢ b Y g 2
3. | 30w 50 senrs s A | 2 ai
51 yvams und 33 26 1 Q 62
4. | Oler -
Subtotal (S e 54 q 0 122
5. | of Ruws 1-1)

All Other Beneficinrics {Churt a, Rows 2 and 3) X
A K (15 n, K.

TOTAL (Sum nf
Male Lewale Teanspender M to ¥ Teanspender ¥ 1o M Coliming A-11)

5. | Under 18 15 1 o 1 a1
e, | 1R 30 years 7 5 0 1 13
8. | 310 yeas 3 , 8 e i u

51 years pod 3 5 0 0 &
9. | Olu |

Subdotal (Sum 30 34 0 2 I3

1. of Rows 6-9)

Tolal Beneficiaries (Chart a, Row 4)

[ I TOTAL (Suin 54 s 4 2 1RR
[1 | of Rows 3 & 10)

Previnus editions nee olisulele Tage 22 Torm HUD=40110-D (Expiration Date; 11302023)
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¢, Ruee and Ethnicity*

Tn Chart ¢, indicatc the Race and Ethnicity of all heneficiaries receiving HHOPWA Housing Suhsidy Assisinee as reported in
Seclion 2, Charl s, Row 4. Reporl the race ol all HOPY A eligible individuuls in Column [A). Report the cthnicity of all
HOPWA cligible individuals in column [B]. Repoit the race of all other individuzls who benefitted froim the HOPWA housing
subsitly assistance in velumn [C). Report Ihe elhmicity of all other individuals who benefitted from the HOPWA housing subsidy
assistance in column [D]. The summed total of calumnz [AT and [C] eguals the wlal aumber ol heneficiaries reported above in
Section 2, Chart a, Row 4,

1IOPWA Eligihle Individuals All Other Benefielories
1C] Race
A] Rare R
Chlepory | alll Iu]di vidnals [15) Echnacity [total of |12 Ethnseity
ieporledin A I::n l:dm,l'md 2% lmlh'm:a'u [AI::I Identificd as
3 ; panic or reporred in SPANTC OF
s“"“;:‘;_(ir" n Latino] Section 2, Chart a, Latinu|
Rows2 & J]
I. | Amerizan Incian'Alaskan Native 1] o [} n
2, | Asan ] 0 0 0
3. | BlsckfAlican Amxrivan 17 ] 18 0
4. | Native Hawaiizn'Oter Pacific Islander [} ] o n
5 Whire " 67 16 EL]
6. | American Exdimy'Alaskan Native & Whie 0 0 o [ o
7. | Astan & White o o o | n
8, | Blezkiafrizan American & Whits 0 o 0
Arerivan [ndieaAlakan Native &
4 BlozkiAfrizan Amacicon ° ° ° o
10, | Ctine Mult-Ravid a1 29 12 14
L. | Calumn Tetals (Swa of Raws 1-10) - 122 %6 3 | ag
It Checks Sum af S 1§ Codwon A ool R 17 Codwvamn C eguarly e fofe! mummber KTOPTVA Bensficiarsas repoviea i Pavt 34, Sectdan 2,
i . Sow .

*Refercnee (data veguesied cansistont with Fava JNI27065 faoe and fiweia ata Reinvilug ioe)

Seetion 3. Houscholds

Houschold Area Median Income

Regort the imcome(s) for ull households served with HOPWA housing subsidy assistance.

Data Clreek: The total anmber of Teseholds served vitl TOPWA housing sebyidy assistance shonld egual Pact 3¢, Row 7,
Clolumn & and Pare 74, Section I, Chart a. (Total HOPIWA Eligible individuals Served with HOPTFA Houwslug Sulizldy
Ansiviane).

Note: fefer to lttps:www. huduser. gov/portalidatasets /il himi for inforsation on area median income fx your

SOMBIOIT e akas T ST O O S
: = ~ v
Percentuge of Aren Median | Households Served mth‘lllll WA Housing Subsily
Assistance
I 0.20% nf area medion income (extramely live) 120
kS A1-500% 07 s meding incane (very low] 1
J. $1-800% uf arest meedlism invoene (liw) 1
4. ‘Eoral (Sum af Rows 1-3) 122
Previvus edifions are ubsslete Tuge 23 form TOCD-S0110-1 (Rxpivation Date: TLMUZOZS)
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Part 7 Summary Overview of Grant Activitics
B. Facility-Rased Housing Assistauce

Complete anc Part 7B for cach facility developad or supparted through TOMWA funds,

Da nat complete this Section far pragrams ariginally developed wilh HOPWA Tunds bt no longer supporied with
HOPWA Vunds, 1 Gacilily was developed with HOPWA funds (subject to ten yeurs of operation for acquisition, new
construction and substantial rehabilitation costs of stewardship unils, or three years for non-substantial rehabililation cosls), but
HOPWA Tunds are no longer vsed {o support the fecility, the projoct sponsor should complete Part 6: Continued Usage far
HOPWA Facility-Based Stewardship Tnits (ONLY),

Complete Chaits 2a, Project Site Information, and 2b, Type of HOPWA Capital Development Project Unils, for all Development
Projects, including facilities that were past development prajects, but continued to receive HOPWA operating, dollars this
reaavting year.

1. Project Sponsor Agency Name (Requived)

2. Capital Development

2a. Project Site Information for HOPWA. Capital Development of Projects (For Current or Past Capital
Development Projects that receive HOPWA Operating Costs this reporting year)

Note: If uiits ore seaitered-sites, Yepors on them as e prous and snder type of Facility write "Seattered Sies,
HOPWA Name of IPacility:
Type of Funds
yp Non-HOPWA funds
Deyelopment Expended
i ; . 5 Expended
this operating | this aperating : .
(if upplicable)
year year
(if applicable) o
C1 New ansinuztion Type of Facility [Check only one box,]
1 Rehabilitmlion [ Permoment housing
J Avgaisition O Stut-tenm Shelter oo Transitionsd Bousing
) Opzaling L) Suppoctive services unly Dacility
a. Parchzsedense of prapery Deze (miniadlyyy
b. RehavilatonCopsinelivn Dals. Dt startvd: Cule Compleled:
c. Cipemtice dates: Dese pesldenes bepan 1o ceaupy:
1 Mot yet accupied
a e saaportive serviees beson Dipfe sraded:
1 Mat yet providing servizes
v, Number ol vails in Gx Lavility: [OPWA-funded unils = Tulal Units =
307 S Yes [INo
1, Is nowalting hst mnintnioed for the focll ity ¥ s, mummber of partictpanis on e lst at e end of apéraitig yoar
% Wit is e sddress of the Racality G0 dilTerent Gum basiness address)?
n 5 the neidess of e pregeet site oaalidential® - Yes, proscer tnfvasadion; da s puditsk s
T1 New exen e sl sailiollye i thoe i

2Zh. Number and Type of HOPWA Capital Development Projeer Units (For Cuarrent or Past Capital
Development Projeets that receive HHOPWA Operating Costs this Reporting Year)
For units eatered abowve in 2a, please list the number of TOPWA units that fulfill the follawing criteria:

Previvus edifivns nee ubsulele Piee 21 form TEUD 40110 D (Expivntion Date: 113002023)
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Number
Designuted Lo Numnber Bnerpy-
Assist the Star Compliant
Homeless

Number Designated
fur the Chronically
Homeless

Number S04 Accessible -
Mobhility Units
- Sensory Units

Rental units constricted
{ew) ancior acyuiied
wilh or withaul rehih

Rental unitz rehobbed

Tameowrership unils
conshucted (if approved}

3 Unils Assxsted lll Ty pes of I[u using Faeility/Units Leased by Project Spunsor

ich Licility. In Charts 3a and 3b, indicate the type and number of housing units in the
fncllny mcludmg master lcased units, project-hased or ather scatterad site units Jeased by the organization, ealepnrized by the
number of bedrooms per unit.
Naote:r The sdne weits seay nod eepeed hee totel npmber of Teoseholds served,
Plense complete separate charts for cach housing facility assisted. Scattered site units may be grouped together.

3a, Check one only
[T Pamanent Supportive Housing Facility/1nits
[ short-term Sheller or Trunsitional Supportive Housing Facility/Units
3h. Type of Facility
Camplete the fallowing Chart for all facilitizs leased, mastor leased, praject-hasad, or opaizted with TIOPWA funds duving the
reporting year.
Name of Projeet SponsorfAgency Operating the Facility/Leased Units:
Total Number of Units in usce during the Opcrating Ycar
Type of housing Facility vperated by the Caleparized hy the Number ol Bedreomins per Unils

praject sponsar SRO/Studio0
hdrm

|
Thdrme 2 hdem | 3 bden

4 ulrm | S¢bdrm

) Single room cowupansy dwelling

I Conuesnity reskienes

. Projoct-bisod romaed asssstmey wils or Jessed wmils
(xther hansing facility

4. Houscholds and Housing Expenditures
Eater the tolal anmber of households served and the amount of TIOPWA Tunids expeaded by the project sponser on subsidies for

housing involving the use of fucilitics, master leased units, projoct hased or other seattered site units leased by the organization.
Houwsing Assistunce Calegory: Facility Based Hunsing Ouiput: Number ol Outpui: Totnl HHOPWA Funds Expemiel during
Hauscholis Operating Year by Project Sponsor
3 | Vessieg Casls

1 | Upemting Ceals

Prosevt-Based Rental Assistance (PBRA] ve olher bised unsts

Ot Activiey irapproved in proes apreement) Specily:

oo

Adjustment 1o elimingte duplieation (ssbtrvacr)

TOTAL Fncllity-Dasell Nousing Asistance
£ | (Snm Rowe a throngh d minus Row o)

I

Frovious edilions are obsolele [T S Torsn HUD-40110-D (Exgirfion Dale: 11/30:2023)
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