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ARTICLE 13 PROCEDURE FOR AMENDMENTS
SECTION 13.0 PURPOSE

The purpose of this Article is to provide standards and procedures for legislative amendments to
this Ordinance and the ZONING MAP. These will be referred to as “map and text amendments.”
Amendments may be necessary from time to time to reflect changing community conditions,
needs and desires, to correct mistakes, or to address changes in the law.

SECTION 13.1 INITIATION OF ZONING ORDINANCE AMENDMENTS

Section 13.1.10 Who can initiate

This Ordinance may be amended by the City Council on its own initiative or upon submission of
a petition to the City Council by the Planning Board, the Board of Appeals, a landowner
proposing a zoning amendment affecting his or her land, or a regional planning agency, or by
petition signed by ten (10) registered voters of the City or by any other methods provided by the
City Charter.

SECTION 13.2 CITY COUNCIL TRANSMITTAL TO PLANNING BOARD

The City Council shall transmit such submission to the Planning Board for review within
fourteen (14) days after receipt of such submission.

SECTION 13.3 PUBLIC HEARING

Section 13.3.10 Process

13.3.11 The City Council or a committee designated by the City Council for that purpose
and the Planning Board shall hold a public hearing at which persons interested
shall be given an opportunity to be heard. Such hearing shall be held within sixty-
five (65) days of submission of the proposed amendment to the Planning Board.

13.3.12 Notice of the time and place of such public hearing of the subject matter, and of
the place where text and maps thereof may be inspected shall be published in a
newspaper of general circulation in the City in each of two successive weeks, the
first publication to be not less than fourteen (14) days before the date of the
hearing, and by posting such notice in a conspicuous place in City Hall for a
period of not less than fourteen (14) days before such hearing. Notice shall be
prepared, published and posted by the City Clerk.

Section 13.3.20 Mailing of Notice

Notice of such hearing shall also be sent by mail, postage prepaid, fourteen (14) days at least
before such hearing to the Massachusetts Department of Housing and Community Development,
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the Pioneer Valley Planning Commission, the Planning Boards of all abutting cities and towns,
and any non-resident who files a request with the City Clerk.

Section 13.3.30 Vote to Adopt, Amend or Repeal

13.3.31 No vote to adopt, amend or repeal a proposed Ordinance shall be taken by the
City Council until a report has been submitted with recommendations by the
Planning Board or twenty-one (21) such days have elapsed since the hearing
without submission of such report or recommendations.

13.3.32 Such vote shall require a two-thirds (2/3) vote of the City Council; provided that
if there is filed with the City Clerk, prior to final action, a written protest against
such change stating the reasons, duly signed by owners of twenty (20) percent or
more of the area included in such change, or of the area of the land immediately
adjacent, extending three hundred (300) feet therefrom, shall require a three-
fourths (3/4) vote of the City Council.

Section 13.3.40 Time Period for Vote to Adopt

The City Council may hold its own public hearing after the required hearing described in Section
13.3.30 has been held, however, a vote to adopt the proposed Ordinance or change thereof by the
City Council must take place within ninety (90) days from the date the required hearing was held
or a subsequent hearing must be held by the Planning Board and City Council or sub-committee
with notice and report as above provided.

SECTION 13.4 ZONING MAP AMENDMENTS

The ZONING MAP, which is part of this Ordinance, may be amended, altered or changed only in
accordance with the foregoing provisions. The ZONING MAP, due to its size, is incapable of being
included within this volume but is incorporated by reference herein and may be obtained on
request from the Office of Planning and Economic Development.
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A

Abandoned - 14, 115, 212, 233, 241

Access Drive - 14

Access Driveway - 14

Accessory Building - 14, 17, 45, 94, 97

Accessory Drive-through - 15, 176

Accessory Use - 14, 145

Adjacent - 15, 227, 243

Adult Bookstore - 15, 158

Adult Booth - 15, 159

Adult Dancing - 15, 159

Adult Day Care - 15, 99, 103

Adult Entertainment - 5, 15, 39, 48, 135, 157, 158,
161, 162

Adult Motel - 15, 159

Adult Motion Picture Theater - 15, 159

Adult Paraphernalia Store - 15, 159

Adult Video Store - 15, 160

Agriculture - 16, 21, 94, 242

Animal Hospital - See Veterinary Clinic

Animal Services - See Kennel

Apartment Building - 16, 26, 223

Assisted Living Center - 16

ATM - 16

Awning Sign - 17, 203, 226, 227

September 2009

C

Canopy Sign - 20, 204

Car Wash - 40, 85, See Motor Vehicle Services
Cemetery - 20, 149, 154

Changing Image Sign - 20, 204, 208, 218
Charitable Use - 21

Child Care - See Day Care Center

Club - 21, 32

College - 21, 53, 149, 154

Commercial Ferry Service - 39
Community Garden - 16, 21
Condominium - 21

Crematorium - 22

B

Bank - 17

Bar - See Tavern

Bed and Breakfast - 5, 17, 32, 96, 97, 103, 167

Board of Appeals - 6, 16, 17, 49, 71, 195, 197, 240,
247, 249, 252, 253, 254, 285

Buffer Planting Strip - 17, 149, 171, 172, 192

Building Coverage - 18, 122, 126, 131, 133

Building Footprint - 20, 115, 126, 213

Building Height - 7, 19, 20, 32, 118, 122, 131, 133,
134, 139, 184, 240, 241, 244, 245

Building Line - 20, 38, 95, 184

Index

D

Day Care Center - 21, 22, 167

Deck - 24, 45, 128

Department of Public Works - 24, 113, 173, 211, 213

Development - ii, 4, 6, 8, 16, 24, 42, 57, 65, 66, 72,
74,88, 121,132, 137, 139, 146, 152, 154, 155,
194, 219, 227, 250, 253, 257, 259, 260, 261, 262,
263, 264, 265, 266, 267, 268, 271, 272, 273, 275,
276, 277, 282, 285, 286

Display Area - 24, 204, 205, 207, 208, 210, 213, 214,
217,218, 219, 220, 221, 223, 224, 225, 226, 228,
229, 230, 232, 233, 234

District - See Zoning District

Domestic Animal - 24

Dover Amendment - 25

Drive-through Facility - 25

Dry Cleaning - 25, 34

Duplex - See Dwelling, Two-Family

E

Exempt Educational use - 28
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F

FAA - 29, 116, 142, 145, 150, 151

Family Day Care Home - 21, 22, 23, 24,99

Farmer’s Market - 21, 29

FCC - 29, 142, 144, 145, 150, 151, 155, 156

Fence - 29, 50, 98, 110, 129, 171, 177, 234

Finished Grade - 29

Floor Area - 29, 30, 48, 95, 151, 159, 166, 167, 168,
173,183, 245

Fraternity/Sorority - See Group Residential Facility

Funeral Home - See Undertaking Establishment
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K

Kennel - 34

G

General Service and Contractor’s Shop - 31, 115

Gross Vehicle Weight Rating - 31

Ground Sign - 31, 97, 194, 204, 207, 208, 209, 213,
218,222,223, 227, 229, 230, 233, 234

Group Home - 31, 167

Group Residential Facility - 30, 31, 167

GVWR - 31,41

Landscaping - v, 5, 34, 129, 139, 149, 163, 171, 176,
177,191, 192

Large Family Day Care Home - 23, 24

Laundry - See Dry Cleaning, Self-Service Laundry

Library or Museum - 34

Light Industrial - 33, 65

Loading Space - 34

Lodge - See Club

Lodging House - 32, 35

Lot Depth - 36

H

Hazardous Materials - 31, 49, 104

Heliport - 32, 116

High Hazard Use - 33

Home Based Business - 31, 32, 103, 104, 105, 106,
107, 108

Horse Stable - 32

Horticulture - 32

Hospital - 32, 97

Hotel - 32

Individual Letter Sign - 33, 208
Industrial Use - 33

M

M.G.L- 3, 21, 22, 25, 30, 38, 44, 98, 99, 108, 109,
111, 158, 159, 160, 212, 219, 239, 242, 251, 252,
253,271, 275

Marina - 39

Massage Parlor - 39, 160

Medical Office - 39

Mixed-use Building - 39, 95, 132, 241

Mobile Home - 4, 39, 96, 101, 102, 197

Monument Sign - 39, 204, 209, 229

Motel - 32, 40

Motor Vehicle Painting - 41, 183

Motor Vehicle Rentals - 40, 183

Motor Vehicle Repair - 40, 41, 110, 168

Motor Vehicle Sales - 16, 40, 49, 108, 183

Motor Vehicle Services - 20, 40, 183

Motor Vehicle, Dispatch - 40

Movable Sign - 41

Municipal Use - 41

Junkyard - 34, 110, 241

Index

N

Neon Sign - 42, 209

Nonconforming Building - 42, 233
Nonconforming Use - 42, 223, 233, 242
Nursing Home - 42
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o

Office Uses - 39, 42, 168

Open Space - 3, 42, 53, 55, 62, 65, 118, 122, 133,
139,179,191

Outdoor Sales and Storage - 49

Outdoor Storage - 49

P

Packaging, Warehousing and Distribution - 33, 43

Park - 39, 43, 44, 62, 64, 65, 78, 133, 146, 147, 179,
230, 231

Parking Garage - 30, 43

Parking Structure - 43

Personal Services - 44, 168

Place of Amusement - 44

Place of Worship - See Religious Use

Playground - 44, 110

Pole Sign - 44, 209, 229, 232

Porch - 44, 130

Portable Sign - 45, 210, 219, 221, 233

Principal Building - viii, 14, 17, 29, 38, 45, 47, 95, 121,
125, 126, 128, 129, 149, 170, 187, 198

Private Road - 25, 46

Projecting Sign - 46, 210, 224, 225, 226
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Shopping Center - 48, 115, 116, 213, 230
Sight Triangle - 48, 98, 129, 130, 171

Single and Separate Ownership - 48, 102, 243
Single-family Dwellings - 21, 25, 100, 103
Solid Waste - See Refuse

Story - 49

Surface Parking Lot - 43

Swimming Pool - 50, 96

T

Tavern - 17, 50

Telecommunication Facility - 51

Temporary Dwelling - 52, 100

Temporary Motor Vehicle Storage - 41

Temporary Signs - 52, 194, 210

Tiered Review - iv, ix, 4,52, 69, 71, 72,73, 74, 75, 76,
257

Townhouse - 26, 27, 132

Trash - See Refuse

Truck Stop - 53

Two-Family Dwelling - 28

R

Recreational Vehicle - 46, 96

Recycling Center - 46

Refuse - 40, 46, 48, 52, 110, 115, 169, 177, 178
Religious Use - 44, 46

Research and Development - 47

Restaurant - 47, 53, 220

Retail Sales and Services - 47

Reuse -47,72,75

Roof Sign - 47, 210, 234

u

Undertaking - 30, 53

University - See College

Use Permit - 16, 29, 54, 96, 166, 173, 249, 251
Utilities - 54

v

Veterinary Clinic - 16, 54, 108

S

School Age Child Care Program - 23
Self Service Storage - 49

Index

w

Wall Sign - 55, 193, 203, 204, 205, 208, 210, 211,
223,224, 229, 231, 232

Warehouse - 55, 169

Wholesale Sales - 55, 169

Window Sign - 55, 211, 221

Wireless Communications Facility - 55, 144
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