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ARTICLE 9 SIGN REGULATIONS

SECTION 9.0 PURPOSE

Signs are a necessary means of communicating iafaym GenerallySIGNS are intended to be
highly visible. They attract attention and are ohée most visible and apparent aspects of a
City's character. They tend to produce a lastingr@ssion on residents and visitors and they
provide an indication of the commercial health #iusiness area and ther€ as a whole.
Simplicity in design and restrained useSmNS prevents a BN overload which creates clutter
confusion, and a danger to public safety. The pgep®f this section are:

» To promote the safety and welfare of residentsinesses and visitors;

» To enhance the safety of all traffic participangselncouraging simple messages and by
preventing N overload, clutter and confusion;

* To encourage the effective useSuENs as a means of communicating, information and
advertising products and services;

» To foster free and effective expression and adsiagj through creative and distinctive
design;

« To maintain and enhance the aesthetics of the énlironment and the character of the
City;

* To encourag&GNs which by their location, size and design are imfany and
compatible with the surroundinguBDINGS and business environment; and

* To maintain and promote economic health and stgbili

SECTION 9.1 DEFINITIONS

For the purposes of this Article, the followingrtex shall have the following meaning. The terms
defined below are capitalized in the following gaot this Article in addition to the terms
defined in Article 2.

AWNING SIGN. A SGN which is located on or is part of an awning. Agdihere, an awning
consists of cloth or non-translucent material &tixo the exterior of alBLDING by a permanent
STRUCTUREthat may be retractable; extending at least t{Be&eet from the exterior wall; and
providing shade and rain cover for pedestriansvasitbrs to the BILDING.
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BILLBOARD SIGN. See NDN-ACCESSORYSIGN.

BULLETIN BOARD SIGN. A GROUND or WALL SIGN of permanent character, but with movable
letters, words or numerals, indicating the namgseo$ons associated with, or events conducted
upon, or products or services offered upon the mesrupon which such@ is maintained.

CANOPY SIGN. A SIGN that is affixed to the exterior surface of alBbING with rigid, non-
retractable $RUCTURE covered by a membrane that extends less than @yéeet from the
BUILDING.

CONSTRUCTIONSIGN. A SIGN denoting the architect, builder, owner, or othesibess
concern connected with a duly authorized buildiagstruction project located on the same
lot with such building.

DIRECTIONAL SIGN. A SGN directing or guiding vehicles or people to entem@xits or
parking.

DispLAY AREA. The area of the smallest square, circle, rectatrigegle or combination thereof
that will encompass the extreme limit of any wigtimblem, representation , or other display
used to differentiate the@ from the backdrop ori®uUcTurEagainst which it is placed. The
DispLAY AREA shall not include supporting bracing or framewatkch is not an integral part of
the SGN design.

Where there is more than a singlesface, the sPLAY AREA shall be defined as the one face
of the SGN. Figures 9-1 and 9-2 illustrate how to measusPD\y AREA. In the case of a
GROUND SIGN, the entire 3RUCTURE shall be considered an integral part of the bamlgyu
except for the pole supports. See also Sect®fio® MONUMENT SIGN measurement
information.
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Figure 9-1  Display Area Measurements

Display Area = Ax B

If luminated: Display Area=CXD
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Figure 9-2  Display Area Ground Sign

I

SIGN B

Display Area=(AxB)+ (Cx D)+ (ExF)

ERECTING. Any installing, constructing, reconstructingplacing, relocating or extending of a
SIGN, buteERECTING shall not include repairing, maintaining, re-lettg, or repainting of an
existing SGN.

GROUND SIGN. A non-movable &N not affixed to any BILDING but constructed in a
permanently fixed location on the ground with ignosupport $SRUCTURE, and include BLE
SIGNS andMONUMENT SIGNS.

IDENTIFICATION SIGN. A SIGN other than @8ULLETIN BOARD SIGN indicating the name of a
permitted use, the name or address oba®NG, or the name of the management thereof.

INDIVIDUAL LETTERSIGN. A WALL SIGN consisting of individual letters mounted to aBING
surface without any background or frame.
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INFORMATIONAL SIGN. A SIGN erected to provide direction or guidance, inclgdiout not
limited to the following:

* Necessary for the safety and direction of vehicalat pedestrian traffic;
* To identify handicapped parking and access;

* To give direction to a public service facility aa@mmodation; an official inspection
station

* To display a $REET name or number or a house, block, unit onBING number;
» If required for occupational safety and health oeas
» To prohibit trespassing, hunting, or specified\atéis on private property.

MESSAGEBOARDS. A SIGN or portion thereof with characters, letters, usirations that can be
changed or rearranged without altering the fadb@surface of thelSN.

MONUMENT SIGN. A form of a GROUND SIGN which is attached to and in contact with the gtbun
over the full width of itDISPLAY AREA.

MOVABLE SIGN. Any SGN not permanently attached to the ground, mountedalarels or to a
BUILDING or permanent S)RUCTURE, which is designed to be portable such as an mdraH-
frame or T-frame BN placed on the surface of the ground or temporatdied into the ground.

MOVING SIGN. A SGN using digital, electronic or other methods to tseamoving image. A
digital display of time or temperature shall notdomsidered a EVING SIGN .

NEONSIGN. A SGN which features exposed glass tubing filled witlofescent gas.

NON-ACCESSORYSIGN. A SGN which advertises a business, service, productmoaaity,
entertainment or similar object or activity whichdonducted, sold or offered on ai.other
than the loT on which the &N is ERECTED. These are also known as Billboard, off-Sitens
or off-premiseSIGNS.
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POLE SIGN. A GROUND SIGN that is supported by one (1) or more columnarginsi.

PROFESSIONALSIGN. A SIGN indicating the name and occupation of a profesdiparson or
group of associated professional persons.

PROJECTINGSIGN. A SIGN which is permanently affixed to the exterior sugaf a BJILDING or
STRUCTURE With the DSPLAY AREA positioned perpendicular to the wall to which 8menN is
mounted.

ROOFSIGN. A SGN which is painted, mounted or in any way projecibdve the parapet or
above the lowest point of the eaves oftaLBING or STRUCTURE, not including any &N
defined as a WLL SIGN and not including any W.L SIGN mounted on a verticallBLDING
located above the eaves or parapet of any loweiopasr wing of a BILDING.

SECONDARYWALL SIGN. A SN which is affixed to the Wall of aBLDING other than the front
wall that faces the publicTBEET. For @®RNERLOTS, the SREeT with the higher volume of
traffic shall be the RONTAGE

SIGN. Any symbol, design or device used to identifyadwertise any place, business, product,
activity, service, person, idea or statement.

TEMPORARY SIGNS ORBANNERS. A SGN which is not permanently affixed to aJBDING or
mounted in the ground. SuB8leNS may consist of banners, posters, streamers cestakhe
ground that contain a commercial advertising mess&jgns that stay in place for more than
sixty (60) days or replaced by similaicNs for periods exceeding sixty (60) days shall not be
considered tempora§IGNS. Banners, flags, streamers or other decoratiwatsdio not convey
commercial information shall not be considerededdmporarsIGNS.

TRAFFIC PARTICIPANT. A driver of a MOTORVEHICLE, passenger, bicyclist, or pedestrian who
travels on a public REET.

WALL SIGN. A SGN which is painted or otherwise permanently affixec vertical exterior
surface of a BILDING or STRUCTURE With theDISPLAY AREA positioned parallel with the wall to
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which the $N is mounted, and including such e§ affixed to a parapet or to the lower slope
of a gambrel or mansard roof.

WINDOW SIGN. A SGN, picture, symbol or message visible for longenthity (60) continuous
days from the window’s exterior side, either hun@iherwise attached directly to the inside of a
window, not including any part of a customary winddisplay of merchandise or other product.
SIGNS hung on the exterior of a window areal¥ SIGNS. WINDOW SIGNS that are painted onto
the window may continue for longer than sixty (60htinuous days in accordance with the
standards in Section 9.4.

SECTION 9.2  SIGNS PROHIBITED IN ALL DISTRICTS

Any SIGN ERECTEDInN violation of this Ordinance deemed to be prakih except thaBiGNs
erected by the City shall be exempt from theseiprabns. The following types dBiGNS are
prohibited in all Districts:

SECTION 9.2.10 SIGNS ON CERTAIN STRUCTURES AND VEGETATION

SIGNS ERECTEDON utility poles, trafficSIGNS, WIRELESSCOMMUNICATION TOWERS, water s,
FENCEs, trees, shrubs or other natural features exoe@dns erected by the governmental
entity or utility company which owns such structure

SECTION 9.2.20 Non-accessory Signs
Except as permitted in Section 9.9 below.

SECTION 9.2.30 SIGNS ERECTED WITHIN OR ABOVE A STREET OR AFFIXED TO PuBLIC PROPERTY

9.2.31 Signs erected within or above aR&ET right-of-way or affixed to public property
except for which written approval has been issuethb DEPARTMENT OFPUBLIC
WORKS or its designee.

9.2.32 The Planning Board may adopt and from time to tameend policies and
regulations regardingi®\s within or above a 8ReeT or affixed to public
property.

SECTION 9.2.40 IMOVABLE SIGNS

SIGNs designed to be transported by means of wheelsSang attached to or painted on
vehicles parked and visible from arR&ET or a right of way customarily used by the general
public, unless said vehicle is registered and use@, vehicle, in the normal day-to-day
operations of the business, in accordance witte Tl of the Municipal Ordinances.
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SECTION 9.2.50 SIGNS WHICH IN ANY WAY ARE PROJECT ABOVE A BUILDING OR STRUCTURE

Signs shall not project more than twelve inches$)(aBove the top of the roof peak or roof line.

SECTION 9.2.60 PENNANT SIGNS

Except as specifically provided in Article 9, angi$ consisting of or containing pennants;
ribbons; streamers; spinners; balloons; strindggbfs not associated with a religious holiday or
seasonal celebration; flags other than those iiyamgia nation, state, city or town that are
located on land owned by the City; revolving bea;@earchlights; and animation. This
prohibition shall not apply to any@\ that expresses religious, political, or other ams or are
otherwise considered to the “speech” under the Rinsendment of the United States
Constitution.

SECTION 9.2.70 MOVING CHARACTER SIGNS

MOVING SIGNS that change or rearrange characters or lettalsistrations, except in the
Business C District or as specifically providedéwey or flash, rotate, or make noise; or sparkle,
twinkle or purposely reflect sunlight; or move,give the illusion of moving.

SECTION 9.2.80 SIGNS THAT RESEMBLE OFFICIAL TRAFFIC CONTROLS

Any SIGN or advertising device which due to its shape onlzioation and arrangement of colors
and/or words resemble traffiec®is and traffic control devices.

SECTION 9.2.90 SIGNS THAT INTERFERE WITH TRAFFIC SAFETY

Any SIGN which in any way creates a hazard to traffic, abss or confuses traffic controls or
blocks safe sight distance. Anyc8 which in any way obstructs free entrance or egiress a
door, window or fire escape.

SECTION 9.2.100 SIGNS FOR ABANDONED USE

Any SIGN advertising or identifying a business, servicegdoict, commodity, entertainment or
similar object or activity which has beemANDONED. Such &N shall be removed within 30
days after notice by theU8.DING COMMISSIONER

SECTION 9.2.110 SEXUALLY EXPLICIT SIGNS

Any SGN that depicts, describes or relates to nudity sugkconduct as defined in M.G.L. Ch.
272, Section 31, and that is visible from the algwf a BJILDING.
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SECTION 9.3 GENERAL SIGN REGULATIONS

Except where stated otherwise, the following priavis shall apply to BNS in all ZONING
DISTRICTS.

SECTION 9.3.10 SIGNS PAINTED ON AN EXTERIOR WALL

No SGN shall be painted or drawn directly upon anyuBING. Any SIGNS to be painted or
posted upon aBLDING must be securely affixed to a substantial inteiiatedemovable
surface, and such surface shall be securely affixé¢lde wall of the BILDING. This shall not
prevent painting or drawing murals or other puhlitdirectly on an exterior wall of a building.

SECTION 9.3.20 PeRMITS, CONSTRUCTION AND IVIAINTENANCE

9.3.21 No ScN(s) shall be attached, erected or otherwise imstalh any property
without first obtaining a &N PERMIT from the BJILDING DEPARTMENT, as
provided in Section 9.5, except as otherwise sjppady permitted in this
Ordinance. Signs within the Neighborhood Commeéf@igerlay and the West
Columbus Urban Renewal Overlay are also regulateéktticle 8.

9.3.22 SiGNs shall be constructed of durable and weatherpradérials. They shall be
maintained in safe structural condition and goalial appearance at all times
and no &N shall be left in a dangerous or defective state.

9.3.23 All electrical equipment associated with igi$shall be installed and maintained
in accordance with the National Electrical Codee ByILDING COMMISSIONER
shall have the authority to inspect ang’sand order the owner to paint, repair or
remove a &N which constitutes a hazard, or a nuisance duapodper or illegal
installation, dilapidation, obsolescence or inadggunaintenance. TheJBDING
CommISSIONER may require removal @iGNs if the use has been abandoned as
provided in Section 9.3.100.

9.3.24 No SGN shall be RecTeDwithin five (5) feet of the RHT-OFWAY or STREET

LINE without a License issued by the Department of RuMorks in accordance
with Title 10 of the City Ordinance.

SECTION 9.3.30 SHOPPING CENTERS

9.3.31 Any group of four (4) or more commercial estahiignts, planned and developed

as a unit for the site upon which they are buitt awned as a unit, or any group
of three (3) or more stores of this type with aimum F.OOR AREA of twenty-
five thousand (25,000) square feet will be allovteei following SGNs:
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9.3.32 One (1) multi-faced 8oUND SIGN at each major fREET providing access to the

property identifying the SOPPINGCENTER, but not identifying any specific use or
occupancy within thet®pPPINGCENTER. This DsPLAY AREA shall not exceed
one hundred (100) square feet if th@l®BING FOOTPRINTiS one hundred
thousand (100,000) square feet or less. If thed®NG FOOTPRINTexceeds one
hundred thousand (100,000) square feet, tiselldy AREA shall not exceed one
hundred and fifty (150) square feet.

9.3.33 WALL SIGNS may be placed on top of covered walkways in fafrBUILDINGS,
provided they do not project more than two (2'f@8t above the main roof line.

SECTION 9.3.40 LOCATION OF PERMITTED SIGNS

PermittedSIGNS that are attached to aJBDING shall be located at the specific portion of the
BUILDING or its facade directly associated with the usenoich SGN is allowed.

SECTION 9.3.50 GROUND SIGNS

GROUND SIGNS are permitted only for those uses which occupgese the first (ground) story
level. These Signs may only be erected on promevtyed, leased or rented for and used in
operation with the specific $&

SECTION 9.3.60 ILLUMINATION

9.3.61 No ScGN shall incorporate or be lit by flashing or blingitights, or by lights
changing in intensity.

9.3.62 When a &N is lit by an external source the illumination ddiaN shall not
interfere with the safe vision of amRAFFIC PARTICIPANT.

9.3.63 The DspLAY AREA of an illuminated &N shall not exceed an average luminance
of fifty (50) foot-candles measured directly on thaface of the IBN.

9.3.64 Light Fixtures including bulb or tubes used fos$illumination shall be selected

and positioned to achieve the desired brightnesiseo8GN with the minimum
possible wattage, while ensuring compliance witlapplicable requirements of
this Ordinance.

9.3.65 The following types of &Ns with internal illumination shall be permitted,

provided that they comply with all applicable stardk. All other internally lit
SIGNs are prohibited. The word “opaque” as used inféflewing Sections shall
mean that the opaque object shall appear black wWieeScN is lit at night.
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Section 9.3

A. NEON SIGNS, subject to Section 9.4.130.

B. HALO INDIVIDUAL LETTERSIGNS or symbols, back-lit with a white and
concealed light source, which create a halo effeathich the letters or
symbols are silhouetted against a solid backgrolindyinated by the
light source, as shown in Figure 9-3Halo Lettering.

Figure 9-3  Halo Lettering

| OFAQUE-
LETER\NA

C. Back-lit CANOPY SIGNS with the light source internal or concealed from
public view from the $REET as shown in Figure 9-4 wANINGS may be lit
by a fixed exterior light. @NoPY SIGNS may be made of a translucent
material. Internally illuminated ANoOPY SIGNS shall not be permitted in
the Neighborhood Commercial Overlay and the Westi@bus Urban
Renewal Overlay.
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Figure 9-4  Back-Ilit Canopy

= : MaTERAL-

D. Back Lit SGNs with letter faces, internally illuminated with afsglow
light source; or &Ns with an opaque IBN face with cutout translucent
letter surfaces which are internally illuminatediwa soft-glow light
source as shown in Figures 9-5 and 9-6 show Intdhmanination. Such
SIGNs shall not be permitted in a Residential District.

Figure 9-5 Internal lllumination

— TTRANSLOCENT
L eTTERING
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Figure 9-6  Opaque Surface
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SECTION 9.3.70 MEASUREMENT OF SIGNS

9.3.71 Multiple Faces

For GROUND andPROJECTINGSIGNS that contain multiple BPLAY AREAS on one $SRUCTURE
and are oriented less than ten (10) degrees isame or opposite directions, the modules
together are counted as ons®AY AREA. See Figure 9-7.
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Figure 9-7  Display Area Measurements
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9.3.72 Round Signs

The maximum surface area visible at one time @fumd, three dimensional or three or more

sided %N is counted to determinel§PLAY AREA.

9.3.73 Signs on a Base Material

When a $N is on a base material and attached without a fraomeh as a wood board or
Plexiglas panel, the dimensions of the base matmeao be used in calculating thesBLAY

AREA.
Figure 9-8  Distance between Signs
Super mar ket
Y =
Bakery Damm— ¢ > Grocery

«— X

Y +Y <X

—Y =Y —

A 4

The distance between the signs (X) is more
than twice sign lengths (2Y), then Bakery and
Grocery signs are counted as two (2) signs.
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9.3.74 Individual Elements

WhenSIGNs are constructed of individual elements attachea BoiLDING wall, the DSPLAY
AREA is determined by calculating the area of an imagimectangle drawn around thes$
elements. See Figure 9-2. However, if thenSs illuminated, the entirei&N area is the
individual elements plus the illuminated areacNSelements will be measured as one unit when
the distance between the elements is less thafirtves the dimension of each element. See
Figure 9-8.

SECTION 9.4 SIGNS WHICH DO NOT REQUIRE A SIGN PERMIT

The following SGNs do not require al8N PERMIT or Special Permit; nevertheless suab\NS
shall comply with Sections 9.2 and 9.3 above undpesifically provided otherwise in this
section. If $&Ns listed in Section 9.4 are part of a project wifeite Plan Review or Special
Permit Review is required, they will be reviewedpast of those review procedures.

SECTION 9.4.10 AGRICULTURAL SIGNS

A SIGN associated with on-premigseRICULTURAL UsSESas referenced in Section 3 of M.G.L.
Chapter 40A, offering for sale produce and othemfproducts. Suchi&\ may be a MVABLE
SIGN .

SECTION 9.4.20 CONSTRUCTION SIGNS

One SGN on the lOT of a DEVELOPMENT project identifying the proposedURDING, the owner
or intended occupant and the contractor, architedtengineers. ItsiBPLAY AREA shall not to
exceed sixteen (16) square feet in the ResidantiCommercial A Districts, or forty (40)
square feet in any other District. Sual& shall not be illuminated, shall not be®eTED prior
to the issuance of a8 .DING PERMIT, and shall be removed upon completion of the coosbn
or prior to issuance of theccuPANCY PERMIT whichever occurs sooner.

SECTION 9.4.30 DIRECTORY SIGNS

9.4.31 One DRECTORY SIGN listing the name and location of the occupants of
BUILDING may be RECTEDON the exterior wall of a BLDING at each entrance or
at one other appropriate location on the wall BUaLDING, provided that:

A. In the Business and Industrial Districts this#2AY AREA shall not
exceed two (2) square feet for each occupant ifilehton the directory
SIGN, nor more than a total of twenty-four (24) squaet; and

B. In any other BNING DISTRICT the DsSPLAY AREA shall not exceed one (1)
square foot for each occupant identified on thealary SGN, nor more
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than a total of twelve (12) square feet. SugdnS shall not be
illuminated.

SECTION 9.4.40 FUEL Pump SIGNS

Fuel pump &Ns located on service station fuel pumps identifyting name or type of fuel and
price thereof.

SECTION 9.4.50 GOVERNMENT SIGNS

SIGNS, including MovABLE SIGNS, ERECTED and maintained by the City, the Commonwealth of
Massachusetts, or the Federal Government on ady Bam.DING or STRUCTUREIN use by such
governmental entity. Any oth&GNs erected by such governmental entity at any lonatio
required for public or environmental health, saf@tyotification purposes, or announcing the
date, time and place of elections or other events.

SECTION 9.4.60 IDENTIFICATION SIGNS

For Single and Wo-FAMILY residential $ESIn any ONING DISTRICT, one WALL SIGN on a

LoT identifying the occupants of theAZLLING and/or any other &k which is conducted on the
Lot and is permitted in a Residential District. In @sRlential District, one W.L SGN on a loT
identifying aNONCONFORMINGUSEIs allowed. All such &Ns shall not exceed one (1) square
feet of DsPLAY AREA and shall not be illuminated, except when coinaidkto the illumination
of a BUILDING, driveway or similar feature.

SECTION 9.4.70 INFORMATIONAL SIGNS

9.4.71 Unless otherwise specified herein, R ELTIONAL SGN may be RECTEDON a
LoT consistent with applicable regulations in thisti®ec

9.4.72 InformationalSiGNs shall not be illuminated, nor advertise, identifypromote
any business, business service, product, commaitgrtainment or commercial
activity.

9.4.73 No more than three (BYFORMATIONAL SIGNS are allowed for each4# on a

LoT, unless approved by Special Permit in accordaniteSection 9.10.

SECTION 9.4.80 MENU SIGNS

One menu &N per restaurant, affixed to the exterior wall aide a window of a restaurant
with a maximum DsPLAY AREA of two (2) square feet.
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SECTION 9.4.90 MOVING SIGNS

In the Business C district only, ®/ING SIGNS are allowed by right where thadPLAY AREA is
less than eighty (80) square feetcN& with a DspPLAY AREA of more than eighty (80) square
feet shall be allowed by Special Permit by the Rilagn Board in accordance with the provisions
of Section 9.10. No MVING SIGN shall be permitted less than five (5) feet from itiside of a
window facing a $REeT or public pedestrian way.

SECTION 9.4.100 MULTI-FAMILY DWELLING SIGNS

A SIGN identifying the name of anPARTMENT BUILDING with more than six (6) ELLING

UNITS DWELLING, not exceeding twelve (12) square feet iBHDAY AREA. If A GROUND SIGN,

its height shall not exceed four (4) feet aboveugtblevel and if mounted to the exterior wall of
a BUILDING no portion thereof shall be higher than four @gtffrom the ground.

SECTION 9.4.110 SALE, RENT OR LEASE SIGNS

A For Sale, Rent or LeasecBis shall not require ai8&N PERMIT provided that their BPLAY

AREA does not exceed twenty (20) square feet for ptgpecated in Business, A, Business B,
Business C, Business D or Industrial Districts o (4) square feet for property located in any
other district. In a Residential District, one Er Sale, Rent or Leasec® shall be allowed per
LoT, and one (1) suchi&\ shall be permitted for each business or estabbsiiin any other
ZONING DISTRICT. Such a &N shall not be illuminated. Suchc® may be a MVABLE SIGN

and it shall be removed immediately following thesing of a sale, lease or rental agreement.

SECTION 9.4.120 WINDOW SIGNS

WINDOW SIGNS, other than a BoNWINDOW SIGN, in the Business A, Business B, Business C,
Business D, and Industrial Districts, provided tinatir aggregate IBPLAY AREA covers no
more than twenty-five (25) percent of the windowhich they are RECTED Such &N shall
not be illuminated. WiDOwW SIGNS promoting a public service or charitable eventlsia be
calculated in the allowable 25 percentiINdOW SIGNS in the above @NING DISTRICTSthat
occupy more than twenty-five (25) percent of thadww area are permitted with &S

PERMIT.

SECTION 9.4.130 NEoN WINDOW SIGNS

NEON WINDOW SIGNS in the Business, Industrial, and Industrial Pargtiizts, provided that the
DisPLAY AREA does not exceed ten square feet or cover morewharty-five (25) percent of
the window in which they areRECTED, whichever is less. There shall be not more thensuch
SIGN allowed per RINCIPAL USE. NEON SIGNS in the above @NING DISTRICTSthat occupy more
than twenty-five (25) percent of the window area permitted with a i8N PERMIT.
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SECTION 9.5 SIGN PERMITS

Unless specifically exempted from the Sign Perenjuirement in Section 9.4, alic8is shall
require a &N PERMIT from the BuILDING CoMMISSIONERand no such I8N shall be RECTED

except in conformity with such ad PERMIT and in the exact location and manner described in

the SGN PERMIT. SGNS which have been approved under a Site Plan aadémecial Permit
Review shall be entitled to acsi PERMIT from the BJILDING COMMISSIONER provided that the
proposed &N complies with the Site Plan or Special Permit apal.

SECTION 9.5.10 PERMIT APPLICATION

9.5.11 All applications for &Ns requiring a N PERMIT shall be made to theuB DING

CoMMISSIONERIN such form as he may require, and such appbicatshall
include at least:

A. The location, by 8REET number, oPARCEL NUMBER of the proposed
SIGN;
B. The name and address of theNsowner and the owner of theoit where

the SGN is to be RECTED, if other than the BN owner;

C. Scale drawing showing the proposed constructr@thod of installation
or support, colors, display, dimensions, locatibthe SGN on the site,
and method of illumination;

D. Other pertinent information as th&BDING COMMISSIONER May require
to ensure compliance with the Ordinance and angrapplicable law;
and

E. The application must be signed by the ownehef3cn and the owner of

the LOT where the &N is to be RECTED. The BJILDING COMMISSIONER
shall have the authority to reject ang® PERMIT application which is not
complete when submitted.

SECTION 9.5.20 PERMIT PROCESSING TIME FRAME

The BUILDING CoMMISSIONER shall approve or disapprove any application f&Ga PERMIT
within thirty (30) days of receipt of the appliaati unless sucBIGNS require a Special Permit or
Site Plan Review. If the BLDING CoMMISSIONER should fail to approve or disapprove an
application for a &N PERMIT within such thirty (30) day period, the applicatishall be deemed
to be approved.
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SECTION 9.5.30 FEES

The BUILDING ComMmIsSSIONER shall establish and from time to time reviewi@\SPERMIT fee
which shall be published as part of ig $PERMIT application form.

SECTION 9.6 SIGN REGULATIONS FOR RESIDENTIAL DISTRICTS

The SIGNs described in this Section 9.6 are allowed suli@t¢he issuance ofl& PERMIT
by the Building Commissioner as provided in SecBdn

SECTION 9.6.10 RESIDENTIAL A, A-1, B AND C DISTRICTS

The followingSIGNS are permitted within Residential A, A-1, B and GNING DISTRICTS

9.6.11 PROFESSIONALSIGNS. One (1) double-facedRBFESSIONALSIGN is permitted for

each separa®CCESSORY USEwith a maximum area of one hundred forty-four
(144) square inches. It may be an illuminateeNS The maximum height is six
(6) feet. The &N shall conform to the XRD requirements of the district within
which it is located.

9.6.12 BULLETIN BOARD SIGN: One (1)BULLETIN BOARD SIGN is allowed for each side

of a LOT fronting on a $REET in conjunction with the followinggses Churches,
other places of worship, schooUBDINGS, public libraries, municipal BLDING s,
and similar public or charitable uses. The maxinmusrLAY AREA shall be
twenty-four (24) square feet. Thes8 height shall not exceed six (6) feet if such
a SGN is a QROUND SIGN.  Such a &N may be illuminated.

SECTION 9.6.20 RESIDENTIAL C2 DISTRICTS

9.6.21 PROFESSIONALSIGNS. One (1) illuminated identificationi&\ is allowed for each

BUILDING. The maximum BPLAY AREA of such a &N is thirty-two (32) square
feet. A GROUND SIGN shall be located at least ten (10) feet from thRenNg LoT
LINE.

9.6.22 Commercial s Any SIGNS erected in conjunction with a commeraisie
allowed in this district shall conform to the dins@nal standards in Section 9.8.
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SECTION 9.7 REGULATIONS FOR WALL SIGNS IN BUSINESS DISTRICTS
SECTION 9.7.10 NUMBER AND LOCATION OF WALL SIGNS IN ALL BUSINESS DISTRICTS

9.7.11 Except as specifically provided herein, aMV SIGN may only be EECTEDoON the

exterior wall of the ground floor and up to one {d9t below the level of the
bottom sills of the windows of the story above g¢ineund floor of a BILDING.

9.7.12 One (1) WALL SIGN per use is allowed for each side of thauBING fronting on a
STREET or public pedestrian way.

9.7.13 If a business has a wall(s) other than the fwgadt, with or without a direct

entrance to the business that faces upon a walldvasgway, or RRKING area
under the same control or ownership as the®NG, there may be aEBONDARY
WALL SIGN affixed to such wall. ScONDARY WALL SiGNsshall not exceed the
size of the &N facing the primary BILDING FRONTAGE.

9.7.14 Except for AVNING SIGNSandCANOPY SIGNS, a WALL SIGN shall not obscure or

cover architectural features such as but not ldnitearches, sills, eaves
moldings, cornices, transoms, lintels and windaawvs] shall not be BRECTED
within six (6) inches from any such architectuestures.

9.7.15 A WALL SIGN may be RECTEDON a BJILDING, or on an arcadeTS8UCTURE

attached to the ground floor of @BDING, or on a permanent canopyRYCTURE
associated with a BITORVEHICLE service station or a drive-up window.

9.7.16 A WALL SIGN to be located above the first floor of aiBbING may be approved
by a Tier 3 Special Permit in accordance with $ecli2.4 and Section 9.12.

SECTION 9.8 SIGN DESIGNS AND DIMENSIONS
SECTION 9.8.10 Wall Signs

9.8.110 The maximum BPLAY AREA of a WALL SIGN shall not exceed two (2) square

feet for each lineal foot of wall. The wall is nseiaed by the lineal frontage of the
BuILDING which is occupied by a use, or the length of #madary wall side to
which the $N is attached (See Figure 9-9)
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Figure 9-9  Wall Sign Measurements
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SECTION 9.8.20 Projecting Signs
9.8.21 A PROJECTINGSIGN may be BRECTEDON a BJILDING provided that the BPLAY
AREA complies with Table 9-1:
Table 9-1 Projecting Signs
ComA Bus A, Bus B, Bus C Bus D IA, IP, IMU
Bus B-1
Maximum Area of 12 square 48 square feet 48 square 96 square 96 square
Projecting Sign feet feet feet feet
9.8.22 The thickness between thess faces shall not exceed one (1) foot. The closest

point of a ROJECTINGSIGN to a BUILDING wall shall not exceed one (1) foot. A
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PROJECTINGSIGN shall maintain a minimum clearance of eight (&t f@bove a
walkway or sidewalk. See Figure 9-10.

Figure 9-10 Projecting Sign
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SECTION 9.8.30 AWNING SIGNS

9.8.31

9.8.32

Section 9.8

An AWNING SIGN may consist of letters or symbols affixed to amig in a
parallel, perpendicular and/or convex positionh® wall onto which the awning
is mounted, except that in the Commercial A, Busin®, Business B, Business
B-1 Districts the convex position of letters to thall shall not be permitted.
Letters and symbols on amAING SIGN shall be flush with the surface of the
awning.

The maximum BPLAY AREA of an AVNING SIGN shall be twelve (12) square
feet for surfaces positioned parallel or conveth®BUILDING wall, and six (6)
square feet for surfaces positioned perpendicalére BJILDING wall. An
AWNING SIGN shall project at least three (3) feet from thelaat shall maintain
a minimum clearance of eight (8) feet above a walkar sidewalk. Where an
AWNING SIGN is ERECTEDON the wall of a BILDING, all other awnings without a
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SIGN located on the sameuBRDING shall be subject to the same dimensional
requirements as thewNING SIGN.

SECTION 9.8.40 GROUND SIGNS

Any PrRINCIPAL UsE permitted in Commercial A, Business A, Busines8&sinessB-1, Business
C, Business D, Industrial Districts mag&Ta GROUND SIGN identifying a business, subject to

the following:

9.8.41

Number and Size of Ground Signs

Table 9-2 gives the allowed number and dimensistaaddards for @oUND SIGNS by district,
followed by detailed requirements for sUgiBNs.

Table 9-2

Ground Signs

Com A, Bus A, Bus
B, Bus B-1

Bus C

Bus D

IA, IP, IMU

Pole Signs:

Maximum Display
Area Size Limit
(per face)

40 square feet

50 square feet

100 square feet of
BUILDING size up to
100,000 square
feet; 150 square
feet for BUILDING
size over 100,000
sq. feet.

100 square feet

Maximum
Number

1 per lot or 1 per
300 lineal feet or
lot frontage and 1

1 per lot if the
front yard is 10
feet deep or

1 per lotor 1 per
300 lineal feet or
lot frontage and 1

1 per lotor 1 per
300 lineal feet or
lot frontage and 1

for each additional | greater for each additional | for each additional

300 feet or 300 feet or 300 feet or

fraction thereof fraction thereof fraction thereof
Maximum Height | 22 feet 25 feet 25 feet 25 feet

Monument Signs:

Maximum Display
Area Size Limit

Section 9.8

Sign Designs and Dimensions
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Table 9-2

Ground Signs

Com A, Bus A, Bus | Bus C Bus D IA, IP, IMU

B, Bus B-1
(per face) 100 square feet 100 square feet 100 square feet 100 square feet
Maximum 1 per lot or 1 per 1 per lot if the 1 per lot or 1 per 1 per lot or 1 per
Number 300 lineal feet or front yard is 10 300 lineal feet or 300 lineal feet or

lot frontage and 1

feet deep or

lot frontage and 1

lot frontage and 1

for each additional | greater for each additional | for each additional

300 feet or 300 feet or 300 feet or

fraction thereof fraction thereof fraction thereof
Maximum Height | 6 feet 6 feet 6 feet 6 feet

9.8.42

MONUMENT SIGN WITH STONE BASE

Where the exterior surface of the suppar & TURE of a MONUMENT SIGN consists of masonry
material which remains in its natural color oth®art plain gray concrete, the area below the

lowest portion of any letter, symbol or illustratioonsisting of such masonry surface shall not
be counted as IBPLAY AREA.

9.8.43

ADDITIONAL GROUND SIGN REGULATIONS

The additional provisions shall apply tR@UND SIGNS in the Commercial A, Business A,
Business B, Business B-1, Business C and Indufirsficts:

A.

Section 9.8

Sign Designs and Dimensions

Where a BLE SIGN identifies a business, sucbi SIGN shall be
permitted in addition to a W.L SIGN permitted on the sameolt. The
DispLAY AREA and Height of the &ouND SIGN shall be in accordance
with Table 9-2.

Where the BLE SIGN identifies a MV TORVEHICLE service station the
maximum permitted BPLAY AREA may be increased to one hundred
(100) square feet if the additionally permitte® Ay AREA is used
solely for the posting of current prices of fuetlagasoline. The height of
a FoLE SIGN identifying a MDTORVEHICLE service station may be up to
thirty (30) feet.
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C. MONUMENT SIGN. The maximum BPLAY AREA may be increased to one
hundred and seventy two (172) square feet providedgever, that the
height of a MONUMENT SIGN shall not exceed six (6).

D. When a ®OUND SIGN is within the Business D District (Shopping
Center):

1. One (1) multi-faced &UND SIGN shall be permitted at each major
STREET providing access in the property that identiftes t
SHOPPINGCENTER but not any specific one of the occupants with
the S1OPPINGCENTER

2. This DspPLAY AREA shall not exceed two hundred (200) square
feet if the BJILDING area exceeds 100,000 square feet. If the
BUILDING area exceeds 100,000 square feet, teelBY AREA
shall not exceed three hundred (300) square feet.

E. One (1) ®ouND SIGN identifying an Office Park or industrial park, whi
may be located on more than one (brL.shall be permitted, subject to
the following:

1. Only one (1) suchi&N shall be permitted for eachFfOCEPARK
OR INDUSTRIAL PARK.

2. Such @OUND SIGN shall only identify thedFFICE PARK OR
INDUSTRIAL PARK and shall be subject to the provisions applicable
to GROUND SIGNS as they apply to the particular location in which
the SGN is ERECTED. However, any BBPLAY AREA specifically
provided to accommodate the listing of individuasimess shall
not be included in calculating the maximuns®.Ay AREA
hereunder and no display of individual establishismenthin an
office park or industrial park shall be permittedsuch GOUND
SIGN.

3. Such ®OUND SIGN may be permitted in addition to any permitted
WALL SIGNson the same &T but no other @ouND SIGN shall be
permitted on the sameolr.

4, Such %N shall be RECTEDON the lOT where thedFFICE PARK OR
INDUSTRIAL PARK is located.
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SECTION 9.9 NON-ACCESSORY SIGNS

9.9.10 Purpose

To preserve and promote the public health, saéetgt,welfare of the residents of the City by
maintaining and enhancing the visual environmeyprotecting areas of scenic beauty or of
historic interest, by minimizing the possible adbeseffect of MN-ACCESSORYSIGNS on nearby
residences, public resources, or private property.

9.9.20 Limitation and Restrictions

A. There shall not be more than two hundred ary (#50) NON -
ACCESSORYSIGNS in the City. Thes&IGNS must be properly permitted by
the City and by the Outdoor Advertising DivisiontbE Commonwealth
of Massachusetts. Existir®cGNs which are so properly permitted may be
maintained and repaired but not enlarged.

B. The BJILDING COMMISSIONERMay issue a permit for a newoN -
ACCESSORYSIGN allowed under this cap or for the relocation gire-
existing SGN permitted by the City and Commonwealth providesiibw
SIGN or new location comply with the following provisis:

1. One (1) N-ACCESSORYSIGN with an area less than one hundred
(100) square feet shall be allowed for each panshl if such SN
is a “WALL SIGN.” Such a &N shall not project more than twelve
(12) inches from the surface of the wall to whitlsiattached, or
vertically past the roofline or parapet, or horitadly past the
extent of the wall to which it is attached. Heifjlaim the top of the
SIGN to finished grade shall not exceed thirty (30).fee

2. NON-ACCESSORYSIGNS shall not be located within a five hundred
(500) foot radius of an existingdN-ACCESSORYSIGNS SIGN.

3. NON-ACCESSORYSIGNS shall not be erected in:

a) In a any location where it obstructs a viewasrsc
beauty and interest or places of historic interest.
making this determination, theUBDING
ComMISSIONER may consult the Springfield Park
Commission and Springfield Historical Commission.

b) In any location within five hundred (500) fedt and
visible from, the grounds of a school, place of sttp,
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college, public library, public park, public congation
area, museum, cemetery, or property or distritddis
on the State Register of Historic Places, or from a
American Heritage River.

C) Ina any location within five hundred (500) feétand
visible from, a residential @\ING DISTRICT or a
BUILDING containing residences.

d) In any location within an authorized urban reakw
area which prohibits BIN-ACCESSORYSIGNS.
e) On a roof.
E. A NON-ACCESSORYSIGNS of one hundred (100) square feet or larger may

be either a BLE SIGN or WALL SIGN. As a BLE SIGN it may be a double-
faced $GN provided the distance between the two faces sbakxceed
ten (10) feet at any point. Height from the togle SGN to finished
grade of the roadway it faces shall not exceediyt(i@0) feet.

F. A relocated MN-ACCESSORYSIGN shall not exceed its size at its current
location. In no case shall a relocatedNNACCESSORYSIGN exceed one
hundred (100) square feet in Business A districtsewen hundred (700)
square feet in Business B or Industrial A distrielocated NN-
ACCESSORYSIGNS are not allowed in any otheloKING DISTRICT.
Relocated ®N-ACCESSORYSIGNS are not allowed on roofs.

G. When an existing BN-ACCESSORYSIGN is removed under this cap, a new
NON-ACCESSORYSIGN may be permitted but shall not exceed the size of
the removed NIN-ACCESSORYSIGN. In no case shall a newoN-
ACCESSORYSIGN exceed one hundred (100) square feet in Business A
districts or seven hundred (700) square feet iriri2gs B or Industrial A
districts. New NbN-ACCESSORYSIGNS are not allowed in any other
ZONING DISTRICTs or allowed on roofs.

SECTON 9.10 SPECIAL EVENT SIGNS

SECTION 9.10.10 NUMBER AND TYPE OF Signs

One SGN may be RECTEDto announce a church bazaar, fair, circus, felstwesiness or shop
opening, special sale by a store or businesspulasievent. Such I8N shall identify the event
and the date of the event, and it may display #em#s sponsor, organizer or main feature.
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SECTION 9.10.20 Size

Such &N shall not exceed ten (10) square feet isPDAY AREA and shall be BEecTEDON the
same loT where the event occurs. SuchiaNsshall not be RECTEDON a sidewalk, walkway or
driveway, or within 5 feet from the sideline of aR&ET or right of way customarily used by the
general public.

SECTION 9.10.30 DESIGN

Such $6N shall comply with all provisions of Sections 9r&1e.4, but it shall not be

illuminated. Notwithstanding Sections 9.2.40 ar@l 20 it may be a MvABLE SIGN and may
consist of a flag or balloon, or may be decoratétl vibbons, flags, streamers or balloons which
remain reasonably within the confines of thens

SECTION 9.10.40 TIMEFRAME

Such a &N shall not be RECTEDsooner than thirty (30) days before the eventitsidall be
removed not later than seven (7) days after conopletf the event. Only one suclhc8 shall be
ERECTED per RRINCIPAL USE at any given time. The number of times sucha $nay be
ERecTEDshall not exceed four events p&iNCIPAL USEin one calendar year.

SECTION 9.11 NONCONFORMING SIGNS

Any NONCONFORMING SIGN lawfully ERECTED may continue, subject to the following:

SECTION 9.11.10 NONCONFORMING SIGNS ACCESSORY TO A USE OR USES

SuchSigNs shall be removed or replaced concurrently with @xgyansion or change of such
NONCONFORMING USE(S) or NONCONFORMINGDEVELOPMENT. Such non-conforming Signs shall
be replaced with a conformingc® or SGNSs prior to the issuance of an occupancy permit for
any Building into which the INCONFORMINGUSE or NONCONFORMINGDEVELOPMENTSare to

be expanded.

SECTION 9.11.20 MAINTENANCE

Nothing herein shall be deemed to prevent ordeglyular and timely maintenance, repair and
repainting with the same original colors of a n@amorming SGN.

SECTION 9.11.30 EXCEPTIONS

The continuance of thedWCONFORMINGSIGN allowed herein shall terminate with respect to any
SIGN which:

9.11.31 Has been BANDONED; or
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9.11.32 Advertises or calls attention to any products;iesses or activities which are no
longer carried or sold, whether generally or atghsdicular premises; or

9.11.33 Has not been repaired or properly maintained wislikty (60) days after notice to
that effect has been given by theiBING COMMISSIONER

SECTION 9.12 SIGNS REQUIRING A SPECIAL PERMIT FROM THE PLANNING
BOARD

SECTION 9.12.10 AUTHORITY TO MODIFY SIGN REGULATIONS

9.12.11 The Planning Board, acting as theeSIAL PERMIT GRANTING AUTHORITY under
this Section, may approve, approve with conditi@nsjisapprove the following
SIGNs and the following deviations from the requiremeritSections 9.6, 9.7 and
9.8:

A. A greater number ofiISNS than allowed under Sections 9.6, 9.7 and 9.8,
but not more than onad@u in addition to the number ofi@\s otherwise
permitted per bT or per RINCIPAL USE, as the Planning Board finds
appropriate to further the purpose of this Sectisstated in Section 9.1.

B. SGNs with dimensions in excess of those permitted uisaetions 9.6,
9.7 and 9.8, subject to the following limitations:

1. No GROUND SIGN higher or wider than one and one half (1.5)
times the maximum height or width otherwise peraditand

2. No SGN larger than two (2) times the otherwise permitted
maximum DsPLAY AREA, and

3. One ROUND SIGN per BUILDING in Business C above the second
floor and larger than the dimensional standardsretise allowed.

C. A SGN in a location or in a position not otherwise pdted, but not a
ROOFSIGN, a NON-ACCESSORY or a $GN located within the minimum
required distance from the sideline of ®8eT or right of way
customarily used by the general public.

D. A SIGN attached to a stone wall, retaining wakNEE or other
landscaping feature on af, provided that suchi®& and feature are, in
the opinion of the Planning Board, an integral comgnt of the landscape
design and BILDING architecture on thedr.
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E.

A type or method ofIEN illumination not otherwise permitted provided
that it meets the general objectives of Sectior29.3

SECTION 9.12.20 APPROVAL CRITERIA

9.12.21

A Special Permit under this section shall onlydseied if the Planning Board
finds that, in addition to meeting the criteriaS¥ctions 12.4, the resultingss
deviation from the otherwise applicable requireraaitthis Article meets the
following criteria:

A.

B.

The SGN will be consistent with the intent and purposéudfcle 9.

The $GN will be consistent with the character and uséhefdarea and with
the Z0NING DISTRICT in which it is RECTED.

The $N will be appropriate in scale and proportion indéesign and in
its visual relationship to BLDINGS in the area and its general
surroundings and in particular:

1.

The SN will be attractively designed and located, and bél a
compatible architectural element of thelBING to which it
principally relates and will be in harmony with ettfeatures in the
general area; and

The SN will provide continuity with other &Ns, not including
any NONCONFORMING SIGNS, on the same or adjacentiBDINGS

or LoTswith respect to most but not necessarily all ef th
following criteria: dimension, proportion, mountihgight,
materials, colors, and other important featuredesisrmined by the
Planning Board.; and

The colors, materials and illumination of thegrsed &N are
restrained and harmonious with theiBING and the site to which
it principally relates; and

The material used for thecH is appropriate and does not detract
from the aesthetic qualities of its surroundings.

The proposedi&N will not unduly compete for attention with any eth
SIGN Oor SGNS.

In the case of a@\ under Section 9.10.20, the proposeshds
necessary for adequate identification of a busimdssh for site specific

Section 9.12 Signs Requiring a Special Permit filoenPlanning Board Page 219



N

O© 0o ~NOo Ok~ W

10

11

12
13
14

15

16
17

18

reasons would not reasonably be possible undeastiieewise applicable
standards and available options of this Ordinance.

SECTION 9.12.30 IMPOSITION OF CONDITIONS

When granting a Special Permit hereunder, the igrBoard, in order to mitigate negative
impacts of a N may impose reasonable conditions taking into atsration all aspects of the
SIGN and its impacts on the visual environment in tle@aaincluding but not limited to design,
construction, color, illumination, landscaping, ambrdination with BILDINGS and other &Ns
in the area, it may require the removal of arpNEONFORMING SIGN or SGNS on the loT or in
the vicinity, and it may impose such other condisi@s it deems appropriate to further the
purpose of this Article as stated in Section 9.0.

SECTION 9.12.40 SpecIAL PERMIT RULES AND REGULATIONS

The Planning Board shall promulgate Rules and Reiguis governing the granting of Special
Permits under this Section, including but not ledito the contents of an application and
application fees.

SECTION 9.13 SUBSTITUTION OF NON-COMMERCIAL SIGN COPY

Notwithstanding anything herein to the contraryp{wommercial copy may be substituted for
commercial copy on any lawful@ STRUCTURE
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Section 10.0 ~ Purpose
Section 10.1 ~ Nonconforming Structures and Uses
Section 10.2 ~ Nonconforming Lots

Section 10.3 ~ Pre-Existing Special Permit Uses

Article 10 Nonconforming Uses, Structures and Lots Page 221



This page left blank on purpose.

Article 10 Nonconforming Uses, Structures and Lots Page 222



