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Do you have an INSURANCE Claim? 

 There are three types of insurance that can help in the event of a storm. Each type of insurance 
covers a different kind of loss. However, no matter what type of insurance policy you have, 
don't expect it to make you whole. Both homeowners insurance policies and flood insurance 
policies tend to be very limited in terms of what they cover.  
Homeowners Insurance: Homeowners insurance policies typically do not cover water dam-
age that is caused by flooding, including water that seeps into a house through a basement or as 
a result of a sewer backup. However, homeowners insurance policies do cover damage caused 
by water that comes in "from above" like heavy rain. 
Auto Insurance: If you have comprehensive coverage on your vehicle, your vehicle is insured 
for most types of damage result from storms. Please note, however, that comprehensive cover-
age is separate from collision coverage. 
Flood Insurance: Some consumers who live in flood zones have separate federal flood insur-
ance policies through the National Flood Insurance Program (NFIP). However, even this flood 
insurance is quite limited in what it covers.  

Feeling the Effects of  
 

Tree Debris Removal:  
Springfield’s Department of Parks, Facilities and Recreational Management and the Depart-
ment of Public Works wants Springfield residents to know that trees and tree branch debris can 
be placed on city tree belts and along the edge of the street on residential properties (for houses 
without tree belts) and it will be picked up in the coming days as crews primary focus is on 
opening city streets. The City of Springfield also reminds contractors who have been hired by 
residents that they are responsible for their own debris removal.  The City will not remove de-
bris generated by hired contractors. Residents are encouraged to contact their homeowners’ in-
surance company for questions about insurance coverage regarding large trees and branches on 
private property. 
 

City Inspectional Services for Electric and Gas:  
If electrical service wires have been torn from the structure, 
property owners much contact an electrician to reconnect the 
power line supply.  The electric company will only reconnect the 
power supply to the structure. Inspectional Services can be 
reached at (413) 787-6031. 
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A message from the Department of Elder Affairs: 
During this regional power crisis, I’ve heard that people feel like they’re living on Little 
House on the Prairie. To an extent, they’re correct. One of the Senior Center Directors had to 
get home to start a fire before the house got too cold for the night. I’ve also heard that this 
type of crazy weather and residual effects will continue to happen. When you need someone 
to turn to, call us! We will help in any way that we can– providing food, shelter, showers, and 
basic necessities to helping you find a contractor or repair company. All we can do is be pre-
pared like the Boy Scouts. Here are some things to remember to be better prepared: 
 
1. Have an emergency kit with canned food, manual can opener, bottled water, candles, 

flashlights, batteries, matches, and blankets. 
2. Dispose of spoiled food. Do not try to consume it. If you need food, come to a shelter. 
3. During a power outage, turn off the Main Breaker at the Electrical box. When the power 

comes back on, it will surge into the box, and could cause an explosion and fire. 
4. Generators and grills need to remain outside where they can be vented. Carbon Monoxide 

poisoning is DEADLY.  
5. Use Common Sense. 
6. Remember the days of borrowing a cup of sugar from your neighbor? Be neighborly. 

Check on your neighbors, especially the elderly, to make sure they are well. If they are 
not, call someone qualified who can help. 

7. Share the work in clean-up on your street.  It will move things along for everyone! 
8. Set up a phone tree or a visiting system. If you live in a building, one person should visit 

the residents on their floor. If someone is unresponsive, call the Senior Center or 911 for a 
wellness check.  

9. Get a car charger for your cell phone. 
10.  Be patient waiting for services and life to return to normal.  

If you have an emergency, call 911. 
If you have a non-emergency , call 311.  
 
To reach us Elder Affairs, call 787-6785. 
 

We’re here to help when you need us!  

City of Springfield, Massachusetts 
Department of Elder Affairs 



1 Apple Blossom Lane
East Longmeadow, MA 01028

413-525-8600

www.bluebirdestates.net

Bluebird Estates
Independent Retirement Living

Bring in this ad
and get 15% OFF

any item
(Cannot be combined with

any other offer).

COUNTRY ESTATES of AGAWAM
Transitional care center with specialty services in:

Pulmonary rehabilitation • Cardiac disease management • Complex wound care
Comprehensive rehabilitation care

1200 Suffield Street
Agawam, MA 01001

413-789-2200

We offer:
• In-home companionship • Personal Care
• Light Housekeeping, Laundry, meal preparation
* Assistance with daily grooming/chores
• Errand & grocery service • Medication reminders
• Accompany on appointments • Monitoring for safety
• Assistance with transfer & ambulation, fitness or recreation

Fully licensed, bonded & insured. Certified for in-home safety 
inspections. Professional, compassionable staff. References available.

413-32-42.4096
info@mcvanhcs.com • www.mcvanhcs.com

DON’T OUTLIVE YOUR RETIREMENT INCOME!!!
Are your retirement funds shrinking each year? They don’t have to! There is a simple forgotten safe strat-

egy that allows you to reduce your income taxes, while increasing your income. And, it’s guaranteed. 

Call now for your FREE booklet and Learn How You Can Increase Your Retirement Income Right
Now, with Complete Safety  And Guarantees.

CALL NOW 413-564-0193 • MICHAEL McNERNEY, RFC

3 SPRINGFIELD LOCATIONS:
299 Carew St. (Mercy Medical Center) 413-748-9500

300 Stafford St., Suite 109 413-748-9553
475 Summer Ave. (at Mercy Care Forest Park) 413-748-9500

“Our mission is to heal.
Our passion is to care.”

AGE Institute of Massachusetts, Inc.
A NOT FOR PROFIT CORPORATION

200 Kendall Street

Springfield, MA 01104
Sub Acute Care • Skilled Nursing Services

Rehabilitation Services

413-737-4756
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HNE MEDICARE ADVANTAGE PLANS
413-787-0010 • 877-443-3314 • TTY 800-439-2370

8 am - 8 pm • 7 days a week Call today to learn more!
A health plan with a Medicare contract.
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